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ULSTER UNIVERSITY
POLICY FOR QUALITY ASSURANCE IN RESPECT OF UNIVERSITY OR OTHER STUDY EXPERIENCE OUTSIDE THE UNITED KINGDOM  

(Reviewed and updated January 2015)
BACKGROUND

Within Ulster University study experience outside the United Kingdom takes different forms, including most notably University study, project work and exchange visits. 

Quality assurance in relation to study experience outside the United Kingdom raises a range of issues and, in particular for university study, highlights the problems of compatibility of systems and assessment between institutions in different countries. For project work, issues of inter-country differences, appropriateness of tasks and control must be recognized and managed. 

Students move within the European Union, North and Latin America but also to a variety of other locations such as China and India.  Outreach and outward mobility among the student body will continue to increase in line with the University’s internationalization strategy, and the UK government’s ambition to grow outward mobility for home students, in response to the opportunities and challenges presented by the various drivers of globalization.  Any system established has thus to address a variety of issues and problems that are relevant to a range of countries, situations and levels of study. 

This policy document outlines Ulster University’s quality standards in relation to the overall student experience and different aspects of study period outside the United Kingdom. It is aligned to and reflects the substantive parts of the QAA’s UK Quality Code for Higher Education, Part B: Assuring and enhancing academic quality, Chapter 10: Managing Higher Education provision with others.
  The Quality Code emphasizes the following core principle in the delivery of all provision with others:

“Degree awarding bodies [must] take ultimate responsibility for academic standards and the quality of learning opportunities, irrespective of where these are delivered or who provides them.  Arrangements for delivering learning opportunities with organizations other than the degree-awarding body are implemented securely and managed effectively.” 





(QAA Quality Code, Part B, Chapter 10, p.9) 

This organizing principle should underpin all aspects of the approach taken to facilitate outward mobility opportunities for Ulster students.  The validity and quality of a period of study outside the United Kingdom and the security of any marks resulting from it will be conditioned by a range of factors which offer reassurance that the systems within the host university or study project provider are such as to ensure quality. Additional processes and procedures may apply in respect of particular schemes, such as DELNI’s flagship outward mobility programme, Study USA.  
In these guidelines the academic and the pastoral are treated as being interrelated, as appropriate practical guidance and support are particularly crucial for students undertaking part of their study in a new learning environment in the context of another country.  

These guidelines cover only periods of study or study based project work. Where the period outside the United Kingdom includes work placement as well as study, staff should also consult the guidelines on work experience.

Measures to be taken in relation to different aspects and stages of the student experience are outlined in the following sections.  Arrangements from Ulster University are managed within each Faculty in accordance with its own procedures at Faculty, School, subject and/or course level in consultation with the International Department.  The references to home Faculty, staff or location should be interpreted at the appropriate level within the Faculty’s arrangements.
1
STATUS AND SUITABILITY OF THE HOST INSTITUTION 

1.1
Accreditation of the University or Other Institution

It is a normal expectation that institutions to which students are sent should be fully accredited third level institutions in the countries concerned.  In certain cases and countries this will imply that they are part of the state system; in others they may be private institutions accredited through official channels. Faculties establishing new institutional contracts should ensure that this is the case. 

New institutional agreements will be explored and negotiated by the Faculty concerned working in tandem with the International Department.  The International Marketing and Recruitment team approve new partners once the Faculty has conducted due diligence and secure approval.  All ensuing partnership contracts are generated and processed the by International Business Support team. 
1.2
Level of study
1.2.1
University
As a range of levels of study may be offered in partner institutions, the sending Faculty should seek to assure itself that the courses offered by the proposed partner are indeed appropriate to third level work as understood within the UK system. The learning outcomes and indicative course syllabus should be available to the appropriate course committee in advance of students attending the host institution.

1.2.2
Project Work Within a University or Laboratory Setting

Ulster University staff should ascertain that the facility or unit in question will be able to provide a level of experience commensurate with university study. 

1.3 
Focus and Nature of the Student Experience

The Quality code states that when establishing whether prospective partners or delivery organisations are suitable, the degree-awarding body should ensure the maintenance of its academic standards is its principal concern:

“In arrangements with employers, private providers, international partners or organisations that are not primarily educational or academic providers, steps are taken to establish and foster a shared understanding about the ethos, culture, requirements and standards of UK higher education.” 
(QAA Code, Part B, Chapter 10, p. 16) 
1.3.1 
University: Range and Orientation of Courses

The focus of the teaching in a proposed partner institution should be relevant to the type of course undertaken in Ulster University and the range of work being undertaken should also be appropriate or complementary to the student’s home course.  This is without prejudice to those cases where a specialised institution might be chosen for the purposes of concentration on a particular aspect of the home course.  In the case of students taking the Diploma in International Academic Studies (DIAS), academic staff should be satisfied that students will be able to reasonably complete the assessment criteria articulated in their course documentation.
1.3.2 
Nature of Project Facility

Ulster University staff will have information about the facility to which the student is being sent and the nature and processes of its work, so that a balanced judgement may be made as to its suitability for project work being undertaken.

1.4
Health and Safety

Staff should seek assurance that the host organisation has the intention, the organisation and arrangements to deliver a healthy and safe study environment for Ulster students. Where higher education institutions (HEIs) in the European Union, other European or North American countries or Australia are concerned, it would be a normal expectation that they would conform to standards comparable to those in force in the UK.  In other countries individual risk assessments may well be required.    Periodic assessments should be undertaken.
1.5
Emergency Protocol

Emergency preparedness processes and a crisis response plan should be developed.  A list of contact numbers that may be used in case of emergency should be included with student outward mobility documentation. The precise details will vary according to the location and the nature of emergencies which may arise. Emergencies are, of course, different in kind and may be related to personal, political or natural circumstances. While students are normally sent to safe environments, it should be remembered that even stable countries may experience unusual political circumstances (e.g. general strikes) or natural disasters (freak floods, earthquakes) which may cause disquiet to students and their next of kin. The contact list will normally include contact numbers (and where appropriate addresses) for the following:

Ulster University
· Ulster University staff contact name and number (including mobile number) and email.

· Ulster University administrative staff member, telephone number and email.

Host Location

· Contact member of staff in the host university and contact details (preferably, if agreed, including a mobile number) and email.

· International Office details, where appropriate.

· Emergency services details (e.g. local emergency telephone number(s); details of hospital casualty department address).
· British/Irish or other relevant embassies in the country concerned or details of the closest consulate, if applicable.

2  
STUDENT SUPPORT AND GUIDANCE

It is important in all cases to ensure that the student is aware of the nature of the educational system or project environment to which s/he is going to and is properly supported in the transition to the new learning environment.  This will increase the likelihood that in partner universities, modules of study undertaken by the student are appropriate and that the marks to be transferred are in subjects and at a level where there is a maximum of compatibility. Where project work is concerned, an understanding of the context will help to ensure that the experience will be positive and that any marks resulting from it are not depressed by a lack of adaptation to the environment. 

It is also important that the student should play a role in keeping Ulster University staff briefed about the situation abroad, whether this concerns the courses that are actually being undertaken abroad and the exercises by which it is assessed or the actual nature and progress of the project work. 

Assurance of adequate quality in this area would typically include a range of measures such as the following: 

2.1  
Pre-Departure Preparation and Briefing

2.1.1
A Proper Understanding of the Experience (Academic and Cultural)

Prior to departure, the student should have undertaken a programme of preparation covering academic and pastoral issues. 

Academic issues

Students should understand the academic role of the period abroad, its aims, purposes and learning outcomes and the assessment related to it so they are clear about what is expected of them during their outward mobility experience.  The nature of activities and tasks to be undertaken abroad should be fully discussed with the student. Relevant differences in academic structures and approach between the home and host institutions should be indicated. The assessment process in the host and home institutions must also be explained to the student.

Pastoral

International Student Experience staff will use their best efforts to draw the attention of students to key aspects of life in the country and location which may be relevant to their stay at their destination.  Of relevance is pointing students to information on safety, health, legal, environmental, political, cultural, and religious conditions in the host country, dealing with health and safety issues, potential health and safety risks, and appropriate emergency response measures.  

Health and safety issues should be addressed in general and in relation to the specific study experience.  The Health and Safety Guide for Students on Placement offers useful advice on emergencies, first aid and general safety.  If a programme has an unusual or high risk element (water activities, area of political instability, health and environmental courses etc) the students must be informed of any potential risks, and it should be ensured that they understand these risks.  They should also be advised of the need for any extra insurance if so required.
Briefing will also be given in relation to accommodation options in the host location. An opportunity to meet returning students will be offered where possible.  

A Conditions of Participation document should be issued and a declaration signed by students (see Appendix 1).  This assists in informing students (and their next of kin) about the risks, realities and responsibilities associated with participating in an outward mobility study abroad programme, and in releasing the University from liability.  

2.1.2
Linguistic Preparation

Steps should be taken to ensure that students have an adequate linguistic level to cope academically and socially during their time abroad. Course regulations should reflect any constraints in this respect.

2.1.3
Pre-Departure Health Checks and Vaccinations  

The necessary level of health protection for the study destination/s in question will have been ascertained by the sending programme or subject.  Students will be made aware of any required norms of health for the location in question or of vaccinations that should be undertaken prior to departure. Where the existence of certain health risks or the absence of vaccination would constitute an undue health hazard for the student, the sending programme or subject will set mechanisms in place to ensure compliance.  

Students should be made aware that they should seek medical advice about any existing medical condition or disability, and inform the designated member of staff so that appropriate arrangements may be made in the host institution.  Students should ensure that they have healthcare insurance in place that is appropriate to their outward mobility study destination.
Students should be asked to confirm that they meet norms of health for the location in question and have had all relevant vaccinations.

2.1.4
Financial Information

Students should be made aware of all programme-related costs and any potential University or external sources of funding to support their outward mobility study experience.

2.1.5
Insurance  

Staff will make students aware of the requisite personal health and other insurance, personal liability and professional indemnity necessary to the period abroad. The existence of the University insurance policy for students will be drawn to the students’ attention as will any perceived limitations in it with regard to the student’s proposed course of study and destination.

Insurance coverage is included in the Conditions of Participation document.

2.2 
Home and Host Institution Tutor 

A member of staff in the home and host locations will normally be designated as the “first point of contact” person with special responsibility for the student.  Students will be allocated a placement tutor or studies advisor from Ulster University.  Students should be asked to confirm that they have been made aware that they are expected to contact staff should any academic or pastoral problems arise and that it is their responsibility to do so.  
2.3
Home/Host Location Co-operation

There will be co-operation between Ulster University and host staff in relation to matters such as the establishment of the student’s programme and progress. Where academic staff in particular are concerned, it has to be recognised that conditions of employment vary in different countries as does the extent to which university teachers normally expect to be concerned with student support.  Ulster University staff will, however, make outgoing students aware of the norms of the country in question and indicate modes and sources of problem resolution.

An emergency protocol should be in place to respond to unforeseen circumstances that may arise (see 1.5).

2.4
Monitoring of Student Progress

Ulster staff will retain contact with students studying outside the UK. Students will be made aware of channels of communication, staff names, contact numbers and emails. Regular contact will be maintained with students (through email or other appropriate channels) and there will be a clear schedule for submission of any assessments, study materials or progress forms.  Students will be aware of their responsibility to maintain contact and to respect this schedule. The home Faculty will liaise with International Student Experience staff to resolve any potential problems and/or complaints and to take appropriate action. 

2.5
Visit of a Ulster University Tutor  

Ideally, a visit to students in a location abroad provides support to the student and enables certain problems to be sorted efficiently. It also permits the University to monitor the situation in the host location more closely and to establish better contacts with its staff.  Normally students will be visited but this may well not be feasible due to budget, time and human resource constraints.  Where constraints of time and distance mean that a visit is not feasible, compensatory arrangements (such as online meetings) should be made. 

3
PROGRAMME UNDERTAKEN ABROAD

The home Faculty should establish a system for agreeing the programme taken by the outgoing student.  The aim of this is to ensure that the student takes a programme that is appropriate in terms of orientation and level.  This will normally involve:

3.1
Information and Discussion Prior to Departure 

3.1.1
Universities

Course programmes should be obtained from the receiving institution and discussed before departure with the student and a nominated staff member in the host institution. It is recognised that in many cases final programmes will not be available until the start of the semester but there should be at least a general knowledge of the subject areas covered by the host institution as evidenced, for instance, by course handouts or handbooks from previous years. 

3.1.2
Project Work 

In the case of project work in a university or laboratory setting a clear programme should have been agreed with the host institution. The programme of work should be clearly outlined in a learning agreement which articulates a timetable for progress and which is communicated to the student prior to departure.  The programme should include a risk assessment and health and safety training needs.

3.1.3
Field-based Practice 

Students will be made aware of best practice with regard to field work.  Supervisory arrangements will ensure that health and safety are not compromised by any field work carried out abroad.  A risk assessment and health and safety training needs should be undertaken.  

3.2
Approval of the Activities Abroad

3.2.1
Approval of Programme of Study in Universities

For credit transfer purposes back to Ulster, a preliminary programme will have been agreed before the student leaves Ulster University.  Additionally, there will also be written email communication which is returned for approval by Ulster University staff early enough in their period of study abroad to enable any necessary changes to be effected. As well as the area of study, this communication might include details of the examination and assessment arrangements for particular modules.

3.2.2
Project Work

Prior to departure, there will be a clear outline of the nature of the project work to be undertaken by the student abroad. Staff from the home course/subject will ensure that students have the necessary prior preparation in Ulster University to undertake the activities proposed.  They will also have taken steps to ensure that any technical equipment and resources are adequate to ensure proper completion of any tasks expected by Ulster University staff. There will be a mechanism for agreeing any necessary modifications to the original plan. Where others in the cohort are undertaking work at home, steps will be taken to ensure comparability of treatment and outcome.

4  
ACADEMIC CREDIT AND MARK TRANSFER: UNIVERSITY AND NATIONAL CONTEXTS – SOME GENERAL CONSIDERATIONS TO BE BORNE IN MIND BY ACADEMIC STAFF

4.1
Different Approaches to Quality Assurance

While differing systems of quality assurance exist within institutions and countries to which students will be sent to study, the University should do everything to ensure that students can reasonably expect to find an excellent level of academic and overall student experience at partner institutions.  Differences in quality assurance processes will be managed to ensure that the students gain the most out of their outward mobility experience in all its aspects.
4.2
Examination Marks

Ulster University staff should be aware of the difference in quality assurance of examination marks.  To take the example of examination marks, external controls over individual marking of scripts may well be less formalised than within the UK system or may be achieved in different ways. This may on rare occasions lead to unchecked idiosyncratic judgements.  The spread of marks used is often wider (particularly at the lower end) than is common within the UK, so that dramatic failures are not uncommon within other HEI systems. However, this may be compensated by more generous facilities for resitting examinations and repeating years.  It may not be appropriate to request double marking with the home institution nor to have external examiners influence the final grade awarded at the partner institution.  
4.3
Security of Marks

It must be stressed that in institutions which have met the criteria to be approved partners, the marks awarded will in the vast majority of cases be appropriate. As the systems of selection, appointment and training of staff are normally robust, judgements made by these staff are in the main secure and the standards of the institutions to which we send students cannot in the main be faulted.

4.4
ECTS Conventions 

It should be noted that it is European policy in ECTS to accept the marks of the institution of study.  
4.5
Marks Contributing to Degree Classification
Consideration must be given to any student studying abroad in their second year where the course regulations for their programme of study stipulate that second year marks contribute to their final degree classification.  The academic course team will need to put measures in place to ensure that the student is not unduly disadvantaged or privileged through the study abroad experience in order to protect the integrity of the degree classification awarded.  

5 
ACADEMIC CREDIT: THE STUDENT CONTEXT AND FACTORS CONDITIONING INTER-INSTITUTIONAL MARK TRANSFER 

In transferring marks, it is important to take factors conditioning the marks into account. These may include:
5.1
Language of Study and Assessment

Ulster University students may be sitting examinations in a language other than their native one and this may not have been apparent to the marker particularly if scripts are anonymised.

5.2
Prior Student Experience

The prior educational experience of Ulster University students may differ in significant respects from that of host country students and this may in certain instances condition performance (e.g. certain subjects in different countries may follow different conventions or may be taught from a very different perspective).

5.3
Type and Pattern of Assessment

The type and pattern of assessment, continuous assessment and examination, may also affect the way in which the marks are viewed. 

5.4
Categories and Classes

The grading system in the host university and country and normal percentage of the cohort which would fall within such grade bands, are also relevant to the level of mark and its translation into the Ulster University system.  Appendix 4 in this document provides a USA undergraduate marks conversion table to Ulster’s grades for reference.  For further advice on mark conversion, please contact the Head of International Student Experience. 
6  
ACADEMIC CREDIT: QUALITY CONTROL OF THE ASSESSMENT PROCESS IN RELATION TO STUDY IN INSTITUTIONS OUTSIDE THE UK

There are a variety of ways in which it is possible to ensure that there is validity and security in the marks awarded whatever role Ulster University is able to play in the examining process.

6.1
Scrutiny by UU Examiners and External Examiners 

6.1.1
Marks Which Contribute to Final Degree Classification 

Sample scripts (as a minimum) from Ulster University students should normally be available for scrutiny by Ulster University external examiners. Colleagues in the host institution should be asked to provide some scripts or other papers for consideration by Ulster University staff (and externals) so that where there is a perceived discrepancy in the student’s profile, the script may be viewed and any relevant marks weighted in the light of the student’s wider performance. It is already the case that universities in certain countries agree to send a proportion of work to Ulster University for scrutiny by examiners here (internal and external) on the understanding that the marks cannot be altered within their system. 

6.1.2
Other Marks

Where marks for levels other than final degree are concerned, staff should assure themselves of the validity and robustness of the grades awarded. Academic credit can also be based on the marks awarded for other portfolio work undertaken and assessed, that documents the student’s learning during an outward mobility experience.  This should be reflected in the Ulster University course documentation.   
6.2
Information on the Processes of Assessment in Host Institution and Country 

Ulster University academic staff should have (or obtain) information about the different assessment processes in place in the host institution and country. As well as overall systems, these would typically include arrangements for setting, marking and examination of work as well as the nature of examination boards.                             

6.3
Information on Quality Related Systems in Host Institution and Country

Information should be held on a number of aspects which determine the overall framework of quality and academic rigour as well as a common understanding of standards. Factors such as these allow staff to state with confidence that marks awarded in host institutions should be at an appropriate level.  The information in question might relate to issues such as the following:

· quality assurance mechanisms for validating institutions
· mechanisms for the validation and provision of courses within institutions
· mechanisms for staff selection and appointment

6.4
Existing Conversion Scales and Systems

It may be necessary to convert marks or grades to reflect Ulster University conventions.  A number of scales exist within ECTS, the American exchange system and among/between institutions which practice has shown to be appropriate and helpful in effecting mark transfer. These should be taken into account by Ulster University staff involved in mobility and mark transfer.  

6.5
Examination Board in Ulster University
The marks sent from the host institution should be subject to the scrutiny of an examination board in Ulster University, at which the various factors surrounding the marks may be taken into consideration.

7  
ACADEMIC CREDIT: WORK FOR ULSTER UNIVERSITY DURING THE PERIOD ABROAD

In order to counterbalance what is inevitably a lower level of control exerted by Ulster University during the period of study outside the UK, it may often be appropriate to include alongside the lecture courses and assessments taken by students in the host institution, some work which they complete solely for Ulster University and which may enable home staff to check progress and understanding in the subject area. This may take the form of elements such as a dissertation, a shorter piece of written work or an oral examination on return (traditionally the oral focuses on language performance but the principle of an oral examination could be extended to other areas). This may, however, not be appropriate in the light of the programme that the student is undertaking abroad or because of the reciprocal arrangements between institutions.  Where possible, the nature of this work, its learning outcomes and proposed form of assessment should be clearly articulated in the home Faculty’s course documentation. 
8  
ACADEMIC CREDIT: REMEDIAL MEASURES

For all types of study or other experience abroad, remedial measures should exist to enable students to recoup on weak examination performance (particularly necessary in the light of the contextual university factors outlined above) or to compensate for unsatisfactory situations which it has not proved possible to resolve adequately.  Such additional work or examination might be undertaken over the summer, within Ulster’s resit period or in the course of the next teaching period. Course regulations will indicate the measures appropriate to the course and area in question.

9 
RETURN OF STUDENTS TO ULSTER UNIVERSITY
9.1
Next Stage of Study

Well before their return, students should receive information on their next stage of study in Ulster University and any necessary pastoral information, for example, regarding accommodation.

9.2
Report on Study Abroad Experience

Students should be asked to provide a brief practical report on their outward mobility experience which will offer useful information on the location and the quality of the overall student experience. This will serve to inform both staff and future students and may also permit certain issues to be pinpointed.  Health and safety issues should be a specific topic for report.

9.3
Return Workshops
Returning students will be invited to participate in return workshops hosted by the International Student Experience team.  These workshops will serve to support the students in making the transition back to Ulster University and to help with the assimilation of their experience and provide information to staff on the host location.  Health and safety will be addressed specifically.  Academic staff may want to talk to returning students about marks awarded and the assessment conditions in the host location which may have affected performance (account being taken, as always, of the perennial difficulty at a distance of disentangling any difference between the student’s perception and the reality of a situation).

10 
INFORMATION PROVISION 

It is recommended that the different elements of information required should be assembled in a dossier according to the template below (allowing for local variations). Model forms are given in the appendices where appropriate.  These should be modified as required.

10.1
Participation Document

See Appendix 1.

10.2
Emergency Protocol

See 1.5.

10.3
Report on University Enrolment, Agreed Final Study Programme or Early Work in Project Facility

On enrolment, or shortly after arrival in the project facility, the student should report completion of the host university’s initial enrolment requirements with brief information on the agreed areas of study, content, hours and assessment arrangements (see Appendix 2), while for projects they should report on the initial stages of work.  

10.4
Mark Report Sheet/Academic Transcript: Universities

This would be returned at the conclusion of the study period and would indicate the titles of the areas of study assessed, the number of hours of class contact per week, the marks awarded and the nature of the assessment.  Such a form would not only act as a record but would also inform the transfer and validation of the marks obtained abroad.

10.5
Report on Study Project Work:  Project Host  

The report would be returned in accordance with agreed requirements articulated in the learning agreement.
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APPENDIX 1

STUDY OUTSIDE THE UNITED KINGDOM

CONDITIONS OF PARTICIPATION

This document contains important information of which you must be aware. Please read it carefully and after ensuring that your parents or guardians do likewise, sign the Conditions of Participation Declaration (the “Declaration”) where indicated and return it to your tutor by the date given.  You should retain a copy for your records.

This document relates only to periods of study or study based project work. Where the period to be spent outside the United Kingdom includes work placement as well as study, you may be required to sign an additional form. 

All references to the University are references to Ulster University.

All references to the host institution are to the institution you will be attending while studying abroad. 

1 The University wishes the experience to be a positive one and so, while the University has made a judgment as to the suitability of the host institution and the courses it has to offer, you must also satisfy yourself in advance that the host institution is generally acceptable to you.  If you have any concerns about your proposed host institution, you should raise these in advance with the designated member of staff at the University.

2 Before arriving at the host institution you must undertake any programme of preparation stipulated by the University and attend pre-departure preparation or briefing seminars of which you are notified. You may be required to reach a prescribed level of linguistic competence prior to departure.

3 You will be made aware of any required norms of health for the location of your host institution or of vaccinations that should be undertaken prior to departure. It is your responsibility to ensure that you can comply with any stated norms and that you receive the appropriate vaccinations. The University reserves the right to request proof of compliance in both regards prior to your departure.  You should seek medical advice regarding any pre-existing medical condition or disability, and inform the designated member of staff at the University so that, where applicable, appropriate arrangements may be made in the host institution.
4 You will be made aware of the requisite personal health and other insurance, personal liability and professional indemnity necessary to your period abroad. They have the limitations of the University’s insurance policy with regard to foreign study visits. You should take out additional insurance cover, if required.

5 While the University and host institution may provide assistance to ensure that suitable accommodation is secured, the ultimate responsibility for making such arrangements and paying the necessary rent will be yours.

6 You will be made aware of potential sources of financial assistance available to students who opt to study abroad. By signing the attached Declaration you acknowledge that the sole responsibility for financing any period at the host institution lies with yourself, and is not the responsibility of the University. 

7 You will be informed of the names of staff at both the University and the host institution as principal points of contact. If the University has not notified you of these names, then ensure that you request this information before departure. 

8 The University would remind you that during the period of study abroad you will be an ambassador for the University and must conduct yourself accordingly at all times. Any disciplinary procedure which may be invoked against you by the host institution may, therefore, also result in disciplinary action being taken by the University. You must at all times adhere to any procedures, rules or codes of conduct of which you are notified either by the University or the host institution.

9 Following arrival at the host institution you must participate in any induction programme required by the host institution so that you are familiar with the policies and procedures applicable to you during the period.

10
You are required to report to staff at Ulster University on completion of initial enrolment at the host institution by providing an agreed final programme or project, and giving brief information on content, hours and assessment arrangements, or where projects are being undertaken, report on the initial stages of work. 

11
If you have any queries relating to your study period following arrival, you should raise these with the designated contact at the host institution. You are expected to contact the designated members of academic or International Student Experience staff at Ulster University, should any academic or pastoral problems arise and you are responsible for doing so. While every effort has been made to ensure that the courses offered by the host institution are appropriate, you are required to inform the University immediately if you have any concerns in this regard. 
12
You should note that where you are sitting examinations in a language other than your mother tongue, this may not be apparent to the marker, particularly if scripts are anonymized. On occasion it may be necessary to convert marks or grades to reflect University conventions.  Marks sent from the host institution will be subject to the scrutiny of an Ulster University Board of Examiners.  

13
In addition to the lecture courses and assessments you undertake at the host institution, you may be required to complete work in the form of a dissertation, a shorter piece of written work or an oral examination on return to the University.

14 To monitor your progress the University will maintain regular contact with you (through email or other appropriate channels) during your period of study outside the UK. There will also be a clear schedule for submission of any study material or progress forms. You will be responsible for ensuring that you acknowledge such contact and comply with the schedule.  
15 Upon return to the University you will be required to provide a brief practical report on the experience according to prescribed guidelines. You will also be expected to attend a return workshop to help with the assimilation of your experience, ease your return to the University, and provide information to the University on the host institution.  
16 While the University will use all reasonable endeavours to ensure that the study arrangements are fulfilled as described, it reserves the right to make variations to the location or the programme, and in certain circumstances to suspend or cancel the arrangement.  The University will endeavour to provide as much notice as is reasonably practical in the circumstances of any such changes.

17 By signing and returning the Declaration attached you are acknowledging receipt not only of the information contained in this document but also of:

17.1
a pre-departure agreement listing the areas of study or types of course to be followed while with the host institution and the nature of any project work to be undertaken;

17.3
a health and safety checklist which you undertake to complete within two weeks;

17.4
an emergency protocol;

17.5
if required, a mark report sheet which you undertake to return at the conclusion of the study period;

17.6
a departure notification form;

The Declaration should be returned by the date stated.
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STUDY OUTSIDE THE UNITED KINGDOM

DECLARATION

I hereby acknowledge that I have read this Conditions of Participation document and that I understand the obligations I am undertaking as a result of participation in this scheme of study with a host institution. I also confirm that I have been given all the information to which the document refers.

I understand that generally the University:

· cannot guarantee or assure the safety of participants or eliminate all risks from study abroad environments;

· cannot monitor or control all of the daily personal decisions, choices, and activities of individual participants;

· cannot prevent participants from engaging in illegal, dangerous or unwise activities;

· cannot assure that UK standards of due process apply in overseas legal proceedings or provide or pay for legal representation for participants;

· cannot assume responsibility for the actions of persons not employed or otherwise engaged by the programme sponsor, for events that are not part of the programme, or that are beyond the control of the University and its subcontractors, or for situations that may arise due to the failure of a participant to disclose pertinent information;

· cannot assure that UK values and norms will apply in the host country.

I confirm that I will obtain/have obtained* any required health vaccinations.

*I confirm that I will take/have taken* out cover with the University’s insurance scheme.

OR

*I have decided not to take out cover with the University’s scheme and understand that it is my responsibility to obtain adequate insurance cover.

___________________________________
Print Name

___________________________________
Signature

___________________________________




Date








RETURN BY:…………………..[Date]
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APPENDIX 2

STUDY ABROAD




ACADEMIC YEAR:
(Please print or use block capitals)

	NAME OF STUDENT:


	REGISTRATION NO:

	COURSE AND FACULTY:




	HOST INSTITUTION:


	COUNTRY:


PROPOSED STUDY PROGRAMME






	COURSE UNITS/SUBJECT AREAS

	

	

	

	

	

	

	

	

	

	


	STUDENT’S SIGNATURE:

________________________________________

	DATE:

______________________


	ULSTER UNIVERSITY
I confirm that the proposed programme of study is approved.

FACULTY ACADEMIC STAFF MEMBER _________________________________
Date ___________
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APPENDIX 3
STUDY ABROAD

HEALTH AND SAFETY CHECKLIST

You should familiarise yourself with the Health and Safety requirements of the University.  Please check off the appropriate items below when they occur and inform the person in charge of your studies within the University if there is a problem with any of the items within two weeks of the start of the period.

	HEALTH & SAFETY ISSUES
	DATE

	Emergency procedures
	

	Safety policy received or location known
	

	Location of First Aid box
	

	First Aid arrangements (including names of first aiders)
	

	Fire procedures and location of fire extinguishers
	

	Accident reporting and location of accident book
	

	PROJECT/LABORATORY ENVIRONMENT

	COSHH regulations and requirements/equivalent
	

	Display Screen Equipment regulations/procedures
	

	Manual handling procedures
	

	Protective clothing arrangements
	

	Instruction on equipment you will be using (list equipment)
	

	Any relevant risk assessments have been drawn to your attention
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EQUIVALENCIES OF US LETTER GRADES AND GPA SCORES WITH ULSTER UNIVERSITY PERCENTAGES AND CLASSES
	USA Letter Grade
	USA GPA
	Ulster %
	Ulster Classification

	A
	4.0
	73 and above
	1st / First
70 and above

	
	3.9
	72
	

	
	
	71
	

	
	3.8
	70
	

	
	
	69
	2:1 / Upper Second
60 - 69

	
	
	68
	

	A-
	3.7
	67
	

	
	3.6
	65
	

	
	3.5
	64
	

	
	3.4
	63
	

	B+
	3.3
	62
	

	
	3.2
	60
	

	
	3.1
	58
	2:2 / Lower Second
50-59

	B
	3.0
	57
	

	
	2.9
	55
	

	
	2.8
	54
	

	
	
	53
	

	B-
	2.7
	52
	

	
	2.6
	51
	

	
	2.5
	50
	

	
	2.4
	48
	3rd / Third
40 - 49

	C+
	2.3
	47
	

	
	2.2
	46
	

	
	2.1
	44
	

	
	
	43
	

	C
	2.0
	42
	

	
	1.9
	41
	

	
	1.8
	40
	

	
	
	39
	Fail
39 and below

	C-
	1.7
	38
	

	
	1.6
	37
	

	
	1.5
	35
	

	
	1.4
	33
	

	D+
	1.3
	32
	

	
	1.2
	31
	

	
	1.1
	29
	

	D
	1.0
	27
	


� QAA (2012) UK Quality Code for Higher Education, Part B: Assuring and enhancing academic quality, Chapter 10: Managing higher education provision with others, Gloucester: QAA


* Delete as applicable
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