EXTRACT FROM ACADEMIC STANDARDS AND QUALITY ENHANCMENT COMMITTEE
13 March 2019

19.08
Self-certification of Illness by Students
The Chair and Associate Deans (Education) had noted that student self-certification of short periods of illness was reported as common practice elsewhere in the sector but that higher education institutions had a variety of policies including those around the period covered.  Professor Bartholomew noted that GPs did not give certification of sickness unless the patient presented in person with illness.  

The Committee concurred in its support for the introduction of student self-certification and noted that Regulations, which did not permit self-certification, would need to be revised.

Members discussed aspects of the new approach:

· student self-certification should cover a maximum period of five days;

· faculties would be responsible for recording periods of self-certification;

· multiple submissions of self-certification which gave rise to suspicion of dishonesty could have fitness to study or disciplinary consequences;

· the requirement to complete an EC1 form would remain where the student considered that the short illness affected their performance in assessment, or to support a request for an extension to a deadline for submission of coursework, resubmission of coursework without penalty or first sit of an examination.

AGREED that:

(i) it be recommended to Senate that self-certification of illness by students be permitted and that the following revisions [in bold] to regulations be approved:

General Regulations for Registered and Occasional Students

Attendance

8.
A student who has been absent without permission for more than three days through illness or other cause must notify immediately either the Course/Subject Director or the research supervisor.  Where the absence is for a period of more than five working days, DELETE and/or ADD and caused by illness which may affect the student’s studies, the student shall arrange, save in exceptional circumstances, for a medical certificate to be presented in accordance with section 19 hereof and section 36 of the Regulations Governing Examinations in Programmes of Study.
Regulations Governing Examinations in Programmes of Study

Presentation of evidence of extenuating circumstances

36.
Save in exceptional circumstances:

(a)
(i)
written medical evidence, or evidence of compassionate circumstances, relevant to the performance of a candidate in an examination must be presented to the Course/Subject Director not later than five working days following the examination;

(ii) written medical evidence, or evidence of compassionate circumstances, relevant to the performance of a candidate in coursework must be presented to the Course/Subject Director not later than five working days following the date on which the work was due to submitted.

(b)
ADD For periods of more than five working days, evidence of ill-health must be authenticated by the candidate’s doctor or registered counsellor.  Medical certificates from doctors and appropriate documentation from counsellors should be forwarded directly to the Course/Subject Director.  Self-certification will not be accepted ADD for periods of more than five working days.

The term ‘exceptional circumstances’ will be given restrictive interpretation.  The Senate, through the relevant committee, shall determine exceptional circumstances which allow alternative forms of authentication of ill-health in respect of clause (b).  Such circumstances may include an epidemic or pandemic.  A candidate claiming exceptional circumstances in relation to the late submission of evidence under clause (a) must do so in writing in accordance with clause 42.

(ii) Student Administration be asked to revise procedures and protocols in respect of Student Attendance, Notification of Absence and Extenuating Circumstances, to develop an online student self-certification form and provide an outline of the revised processes and associated guidance to the Committee’s June meeting. 

6 June 2018

18.68
EXTENUATING CIRCUMSTANCES: PRINCIPLES FOR IMPLEMENTATION 

The Committee received Paper No ASQEC/18/18 setting out revised guidance on Extenuating Circumstances.  At its February 2017 meeting, Committee members had been concerned about consistency in dealing with cases (EC1 forms) and it had been agreed to review the University’s policy.  It had agreed that the then Guidelines should be reviewed, in particular to ensure that the advice on mental health matters was sufficient to support staff in making decisions, and that they be retitled and presented as ‘Principles for Implementation’, which would be required to be upheld across the University (min 17.58 refers).
Ms Wasson presented the proposed Principles, updated following a review which had been undertaken with Student Support.  The Chair welcomed the recommendation that either a panel at course, School or Faculty level (as works best for the Faculty) should consider EC1 forms, rather than leaving this to the sole discretion of the course director.  This approach would help to achieve consistency. 


Ms Wasson proposed to make revised guidelines, available to students in an appropriate format.


The Committee recorded its thanks to the Associate Deans, Student Support and Mr Colm Crean who had assisted the review.

AGREED that:

i) the Principles for Implementation be endorsed;
ii) Student Administration make updated guidance available to the student population. 

UNIVERSITY OF ULSTER

AUTHENTICATION OF ILL HEALTH DURING PANDEMIC FLU
Information and Student Services Committee, at its meeting on 7 December 2009, agreed that during the current pandemic the University should not require students to provide medical evidence of flu or flu-like symptoms which they believe may have affected their performance in assessment or in seeking an extension to a deadline for submission of coursework.  Third-party corroboration would be accepted (as during the flu epidemic of 1999/2000).  This is because national advice discourages individuals from visiting GP surgeries and GPs may refuse to issue certificates.

As current regulations did not allow for any exceptions to the requirement for medical certification of illness, the Vice-Chancellor approved, on behalf of Senate, a revised Regulation set out below.  Guidelines on Extenuating Circumstances for staff and students were updated accordingly.

Regulations Governing Examinations in Programmes of Study


‘36
Save in exceptional circumstances:

(a) 
(i) 
written medical evidence, or evidence of compassionate circumstances, relevant to the performance of a candidate in a examination must be presented to the Course/Subject Director not later than five working days following the examination;
(ii) 
written medical evidence, or evidence of compassionate circumstances, relevant to the performance of a candidate in coursework must be presented to the Course/Subject Director by the date on which the work was due to be submitted.
(b) 
Evidence of ill-health must be authenticated by the candidate’s medical adviser. Medical certificates should be forwarded directly to the Course/ Subject Director. Self-certification will not be accepted.
The term ‘exceptional circumstances’ will be given a restrictive interpretation.  The Senate, through the relevant committee, shall determine exceptional circumstances which allow alternative forms of authentication of ill-health in respect of clause (b).  Such circumstances may include an epidemic or pandemic.  A candidate claiming exceptional circumstances in relation to the late submission of evidence under clause (a) must do so in writing in accordance with clause 42.’

General Regulations for Registered and Occasional Students

Regulation 8 of the General Regulations for Registered and Occasional Students requires students to notify their Course/Subject Director of absence and, if caused by illness which may affect their studies, to provide a medical certificate.

‘Save in exceptional circumstances’ has been added to a sentence in Regulation 8 as follows (the other amendment relates to the clarification of the definition of an exceptional circumstance):


‘Where the absence is for a period of more than five working days, and/or is caused by illness which may affect the student’s studies, the student shall arrange, save in exceptional circumstances, for a medical certificate to be presented in accordance with section 18 hereof and section 36 of the Regulations Governing Examinations in Programmes of Study.’

EXTRACT FROM TEACHING AND LEARNING COMMITTEE 
18 October 2006

06.243
EXTENUATING CIRCUMSTANCES 

The Committee, at its June meeting, had considered Faculty comments on proposed University guidelines on the treatment of extenuating circumstances which would contribute to consistent treatment of similar circumstances (min 06.167 refers).  Mr C Crean was asked to bring forward a revised set of guidelines (TLC/06/86).  The Committee noted that the revised guidelines could be tailored by Faculties to meet their own needs.

AGREED:

i)
that Mr Crean be thanked for his work in drawing up the Guidelines;

ii)
that the Guidelines (Appendix 5) [not attached] be endorsed and be commended to Faculties and the Students’ Union.

12 April 2006
06.116
Operation of Boards of Examiners: Extenuating Circumstances Panels



The Committee at its December meeting had received the report of the audit on the operation of boards of examiners (TLC/05/96) and had agreed that Faculties be invited to consider the establishment of Extenuating Circumstances Panels (Recommendation 8).  This would not be a requirement provided Faculties were satisfied that their own arrangements ensured that there was fairness and consistency in the treatment of claims (min 05.199 refers).



The Committee now received a paper TLC/06/31 which set out Faculty responses on whether to establish Extenuating Circumstances Panels.



The Committee noted that all Faculties, with the exception of the Faculty of Engineering which already operated Extenuating Circumstances Panels, had responded that they were satisfied with their own arrangements.  It was also noted that since the report had been prepared the Faculty of Social Sciences had drawn up detailed guidance on the consideration of extenuating circumstances.

AGREED:


i)
that the Faculty of Social Sciences’ guidelines be circulated to other Faculties for consideration;

ii)
that guidance on extenuating circumstances be considered at the next meeting.
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