
EXTRACT FROM TEACHING AND LEARNING COMMITTEE MINUTES: 7.12.05

05.212
Academic Standards and Descriptors for Access Programmes

The Committee welcomed the development of a draft generic programme specification which provided a generic descriptor in terms of shared learning outcomes to create a common basis for, and consistency in, the description of student achievement.   

AGREED:

i)
that the draft specification be adopted;

ii)
that the specification be commended to Colleges for use for all new proposals and for the description of existing courses at re-validation. 

UNIVERSITY OF ULSTER






    PROGRAMME SPECIFICATION 

COURSE OR HONOURS SUBJECT TITLE: Generic Programme Specification for Access Programmes at the University of Ulster

PLEASE NOTE:  This specification provides a concise summary of the main features of the provision and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he or she takes full advantage of the learning opportunities provided.  More detailed information on the specific learning outcomes, content and the teaching, learning and assessment methods of each module can be found in the relevant course document and course/student handbooks.  

1 AWARD INSTITUTION/BODY: University of Ulster
2 TEACHING INSTITUTION: 

3 LOCATION: 
4 ACCREDITED BY: University of Ulster
5 FINAL AWARD:  Access Diploma

6 MODE OF ATTENDANCE: FULL-TIME/PART-TIME
7 SPECIALISMS:

8 COURSE/UCAS CODE:

9 LAST UPDATED: September 2005

10 EDUCATIONAL AIMS OF THE COURSE
The primary aims of the course are to: 

· enable adult learners to develop the skills and learning strategies necessary to progress to third level education within the University of Ulster or other educational institutions; 

· provide encouragement to adult learners through a well structured and supportive programme;  

· give students experience of different methods that may be used to develop and assess their learning; 

· develop a robust approach to the production of assessed work and an awareness of serious implications of plagiarism; 

· offer a broadly based programme of education aimed at adults who may have been disadvantaged educationally at an earlier stage in their academic career; 

· provide the opportunity to extend the educational experience and to promote the concept of lifelong learning to adults or to enhance their employment opportunities.

Primary aims of the Certificate exit award are to:

· provide encouragement to adult learners through a well structured and supportive programme;

· give students experience of different methods that may be used to develop and assess their learning;

· offer a broadly based programme of education aimed at adults who may have been disadvantaged educationally at an earlier stage in their academic career.

11 MAIN LEARNING OUTCOMES

The programme provides opportunities for students to achieve and demonstrate the following learning.

11K
KNOWLEDGE AND UNDERSTANDING OF SUBJECT

Access Diploma:

K1 Understand and demonstrate knowledge of concepts, methods and theories within the relevant academic subject

K2 Demonstrate and understand the main components and their application, of written and spoken English 

K3 Illustrate a range of approaches to problem definition and investigation

K4 Where appropriate, understand and apply fundamental theories, concepts and principles of mathematics

K5 Describe and articulate how subjects studied can enhance understanding of people, society and environment.

Certificate exit award:

K1 Understand and demonstrate knowledge of concepts, methods and theories within the relevant academic subject

K2 Demonstrate and understand the main components and their application, of written and spoken English 

K4 Where appropriate, understand and apply fundamental theories, concepts and principles of mathematics

Learning and Teaching Methods:  The learning and teaching methods adopted will be student centred in that the teaching methods will involve active learning by students. It will develop study skills appropriate to the students needs and will lead to self-managed independent study. The principle methods will be lectures, seminars/discussions, directed reading, computer assisted learning, practical demonstrations and oral presentations.

Assessment Methods: Methods will be designed to give students experience of a broad range of approaches aimed at developing and assessing their learning. Assessment will be both formative and summative and will involve oral presentations, written assignments including essays, case studies and projects, written examinations including seen or unseen examinations, and class tests

11I
INTELLECTUAL QUALITIES

Access Diploma:

I1  Interpret and make use of data and information expressed in a variety of forms

I2  Demonstrate  objective judgement and decision making based on evidence

I3 Develop and apply reasoned arguments and challenge assumptions  

I4 Identify and explain strengths and weaknesses in theories and methods in the relevant academic subject

I5 Demonstrate independent approaches to researching specific facts, theories, principles and concepts.

Certificate exit award:

I1  Interpret and make use of data and information expressed in a variety of forms

I2  Demonstrate  objective judgement and decision making based on evidence

I5 Demonstrate independent approaches to researching specific facts, theories, principles and concepts.

Learning and Teaching Methods: Interactive teaching, tutorials, IT based research and practical sessions designed to develop ability in interpretation, analysis, evaluation and decision making. Use of case study materials, role plays and discussion groups will encourage the development of reasoned thinking and articulation of arguments.

Assessment Methods: Class tests on data and information handling and interpretation, project work, written examinations, oral presentations and written assignments will enable students to demonstrate these attributes in practice. 
11P
PROFESSIONAL/PRACTICAL SKILLS

Access Diploma:

P1  Follow instruction and guidance within practical contexts 

P2  Plan,  design and execute practical tasks and exercises

P3  Use ICT effectively both as a presentational and research tool

P4  Locate, access and utilise information from a variety of sources

P5 Consider moral, ethical and/or safety issues when conducting practical investigations

Certificate exit award:

P1  Follow instruction and guidance within practical contexts 

P3  Use ICT effectively both as a presentational and research tool

P4  Locate, access and utilise information from a variety of sources

Learning and Teaching Methods: Laboratory work, seminars and discussion groups, fieldwork, industrial visits (where appropriate), study skill tutorials, guidance manuals for ICT applications, guided independent learning, and supervised project work.

Assessment Methods: Assessment focuses on written coursework assignments, in-class testing of laboratory skills, practical demonstrations, and project/ fieldwork where appropriate to the module.

11T
TRANSFERABLE SKILLS

Access Diploma:

T1 Manage time and tasks within a defined framework as an independent learner 

T2 Develop and engage in self reflection and be able to direct future learning and personal development 

T3 Demonstrate the effective use of ICT facilities and tools

T4 Demonstrate problem solving skills in developing solutions to practical problems

T5 Work under guidance or supervision or as part of a team

T6 Communicate effectively in speech and writing

T7 Listen carefully and engage in constructive debate.
Certificate exit award:

T1 Manage time and tasks within a defined framework as an independent learner 

T5 Work under guidance or supervision or work as part of a team

T6 Communicate effectively in speech and writing

T7 Listen carefully and engage in constructive debate.
Learning and Teaching Methods: Use of ICT will be integrated throughout the programme, interactive teaching, tutorials; time limited task setting, research tasks incorporating ICT. 

Assessment Methods: Wherever appropriate, assessments will be designed to incorporate the need for students to demonstrate their ICT learning and ability, formal written examinations, oral and written presentations either as group or individual, skills logs and learning diaries, practical exercises, project work either as a groups or as an individual, peer assessment and directed discussion groups. 

11A
PROGRAMME LEARNING OUTCOME MAP – Access Diploma

Please Note:  The matrix displays only the measurable programme outcomes and where these are developed and assessed within the modules offered in the programme. [All modules should be listed.  It would be unusual for every programme learning outcome to be met by all modules.  Due consideration should be given to modules specified as condonable or optional to ensure that all programme learning outcomes are achievable.]
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[Insert/delete columns as required]

11B
PROGRAMME LEARNING OUTCOME MAP – Certificate Exit Award

Please Note:  The matrix displays only the measurable programme outcomes and where these are developed and assessed within the modules offered in the programme. [All modules should be listed.  It would be unusual for every programme learning outcome to be met by all modules.  Due consideration should be given to modules specified as condonable or optional to ensure that all programme learning outcomes are achievable.]
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12
STRUCTURE AND REQUIREMENTS FOR THE AWARD
[Provide a summary statement of the requirements for the award with reference to academic progression and internal coherence and opportunities for student choice, duration, credit requirements at each level and any particular features.]

Levels

Level A represents the Access level. The University has adopted the generic level descriptors of the Northern Ireland Credit Accumulation and Transfer System (NICATS) to describe its levels. Level A encompasses NICATS levels 2 and 3.

Credit Points and Effort Hours

Notionally ten hours of student effort equate to one credit point. One hundred and twenty credit points represent the normal workload for a full-time programme of study in the standard academic year (comprising the autumn and spring semesters). This amounts to some 36-42 hours of study per week (inclusive of class contact, practicals, field work, private study, assessment). Full-time students take modules amounting to 60 credit points in each semester. Part-time courses are usually taken over two years, with 60 credits in each year. 

Module size 

Taught modules may have any of the following standard sizes: 10, 15, 20 or 30 credit points.

Access courses normally use 15 points modules or a combination of 20 and 10 credit points.

Exit award

Some Access courses have introduced Certificate awards for students who leave after the first year. All awards require a statement of overarching aims and objectives, representing a coherent programme of study. Exit awards are not made simply for accumulation of credit.

These awards are not Access qualifications.

Access courses leading to a University award are usually taken over a period of one year of full-time or two years of part-time study, amounting to 120 credit points (1200 hours of student effort).  Most Access provision is flexible to allow adult learners to combine their study with other commitments.


13
SUPPORT FOR STUDENTS AND THEIR LEARNING

Students and their learning are supported in a number of ways:

[LIST; ensure that all material is clearly related to the Partner Institution]

· Induction process

Students should be provided with institutional level information. Information on the limits to the students’ relationship with the University should be made clear. A course handbook, deriving from the evaluation document, should also be issued and supplemented as appropriate by detailed module information; Appendix 16 of the Access Handbook sets out a standard contents list and provides guidance. An indicative list of information which should be provided in module handouts is given at Appendix 17 of the Access Handbook.

· Course/Subject Director

A course director should be appointed for the course. Duties and responsibilities are

given at Appendix 15 of the Access Handbook.

· Advisers of Studies

The course committee should give consideration to the allocation to each student of an adviser of studies, drawn from the teaching staff of the course, in accordance with the code of practice at Appendix 18 of the Access Handbook.

Students should be made aware of arrangements for access to staff outside scheduled teaching, in person or by e-mail. Staff are not expected to be available ‘on demand’ but contact details should be provided and information on availability should be indicated on office doors and in appropriate documentation.

· Careers Service

· Information Services Department 

· Student Support Department

· Students’ Union

· Chaplaincy

14
CRITERIA FOR ADMISSION
Access courses target groups under-represented in Higher Education. They have a special role in widening participation in Higher Education, being aimed at mature, non-traditional potential students who have little or no formal qualifications.

The key features of Access programmes defined by the Quality Assurance Agency for Higher Education are that they:

• facilitate entry to Higher Education

• are designed and taught to meet the needs of mature students (applicants should be at least 19 years old on commencing the course 

• cater for those without conventional entry qualifications who do not yet feel ready for direct entry to Higher Education

• meet the needs of specific groups in the community, identified as under-represented in Higher Education, and therefore facilitate the implementation of equal opportunities policies

 • offer a curriculum which recognises the strengths and prior experiential learning of mature students and which values their diversity of culture

• provide a planned programme of studies, or an organised educational experience which is an alternative to the courses provided by other educational, vocational or professional examining authorities

Please list any pre-access classes that the Institution offers to students, or detail any questionnaires/short tests used to determine suitability for entry to the programme.  

15
EVALUATING AND IMPROVING THE QUALITY AND STANDARD OF TEACHING AND LEARNING 
[List the processes used referring to]
· External benchmark standards (identify QAA benchmark) and PSRB benchmarks
· Staff/student consultation
The course committee should ensure that for full-time courses, there is a staff/student consultative committee or student representation on the course committee. The use of both means is considered best practice. Such committees should meet at least once each semester and there should be at least two student members per year group on the committee. Substantive items regarding teaching and learning should be included on the agenda for meetings. The University considers commendable the practice of students chairing and minuting consultative committees. For part-time courses, if a formal consultative committee is not feasible, a meeting should be held at least once each semester for all students with the course director and one other member of staff making a contribution to the course. Students should be given the opportunity of submitting topics for discussion, in writing prior to the meeting.  It is important that all discussions with students are formally recorded.

•   Student questionnaire

•   Annual Course Review and module monitoring

•   External examiners

•   Support structure within the /institution

16
REGULATION OF STANDARDS

Assessment rules

· Pass mark for course, modules and individual assessments = 40%
· Performance levels Commendation = 60% 
External examiners

[There are x external examiners]

External examiners are academic subject or professional experts appointed from outside the University.  Their key functions are to contribute to the assurance of the standards of the award and the fair treatment of students.  They are involved in the moderation and approval of assessments and the moderation of the marking undertaken by internal examiners.

Faculty Head of Collaborative Courses

Faculty Heads of Collaborative Courses provide a focus for the development, monitoring and enhancement of collaborative arrangements at Faculty level and maintain an overview of such provision taking account of University and Faculty strategic priorities. Each Faculty Head reports annually on a range of courses associated with their Faculty and for which they have responsibility. They also act as a point of contact for these courses and seek to identify and resolve problems with the Faculty's collaborative provision in liaison with partner institutions. Where necessary, Faculty Heads will also liaise with other University central departments and other academic staff where particular subject expertise is required. 

17
INDICATORS OF QUALITY RELATING TO TEACHING AND LEARNING 
Examples are:


· Outcomes from DEL/ETI inspections
· External funding for teaching and learning initiatives (e.g. Centres of Excellence)
Module Title 	Credit Level	Credit Points	Module Status		Awards


	[compulsory/	[indicate exit awards]


	optional]	











[Structure may be presented in a text or table format.  List modules in level order.]








