UNIVERSITY OF ULSTER 
GUIDE TO GOOD PRACTICE FOR ALL PROGRAMMES INCORPORATING AN ELEMENT OF WORK EXPERIENCE

(JUNE 2008)

The Guide to Good Practice intends to provide clear guidelines on responsibilities and encourage a collaborative approach to work-based and placement learning.  The Guide supports engagement with employers, encouraging good pedagogic practice, addressing quality assurance and accreditation issues within flexible and responsive design and delivery.
The aim of this Guide to Good Practice is to enable Faculties to support the practice of management and operation of work experience throughout the University. To reflect the wide variety of programmes and differences within Faculties, it is envisaged that each School, discipline or programme will produce a placement handbook and related documents incorporating the principles of this guide, as appropriate.

In all cases, the Guide to Good Practice for all Programmes Incorporating an Element of Work Experience should be applied in combination with the Code of Practice and the range of policies and guides developed by the University, particularly in support of Work-Based and Placement Learning.  Other examples of University of Ulster products are:
· Reports from working parties and papers of the University Sub-Committee for Work-Based Learning:

· Report on the Practice of Assessing Work-Based Learning (WBL/05/05)

· Employer involvement in the assessment of students on placement (WBL 07/05)

· Employer Assessment Template plus guidelines on OPUS (2008-09)

· Resources available via the PDSystem( which support Practice Based Learning, Industrial Placement and include other external references.

Further information may be obtained from the Association of Sandwich Education and Training+, the Career Development Centre, Work Experience Development Unit or Placement Tutors and Administrators within each Faculty.
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Guide to Good Practice

1 Introduction 

Co-operative education, internship, sandwich courses, industrial placement, clinical/ professional practice, practice learning and supervised work experience are different terms for describing a method used by a wide variety of educational establishments to apply theory in practice or the academic environment in the world of work.  This approach to degree, diploma and postgraduate courses has been a hallmark of the University of Ulster. 

A recent audit of work experience activity at the University indicates that 48.5% of undergraduate graduates in 2006/07 completed courses that provided recognition for work-based and placement learning (clinical, industrial and other professional experience).  By far the most common approach to providing work-based and placement learning opportunities is through the Industrial placement year, 29.9% of graduates received the Diploma in Industrial Studies during 2006/07.

In vocationally-related programmes (which may include professional recognition) broader learning outcomes lead to a qualification which provides wider scope for employment in a range of industry such as Diploma in Professional Practice (DPP).   In programmes where placement year is optional the percentage of programme graduates achieving DIS during 2006/07 is within the range 4.3% to 31.3%.

2 The main objectives of placement / work experience programmes: 

· to enhance students’ familiarity with the world of work and enable them to reflect constructively on issues related to work 

· to assist students to evaluate and understand how work experience relates to their personal/career and future professional development 

· to develop employability skills, intellectual skills, core or key skills, personal attributes, knowledge about how organisations work 

· to consolidate, complement and extend the academic programme and enable the essential integration of clinical/professional practice 

· to develop clinical/professional skills and to strengthen the application of theory to practice

· to maintain and develop links between the University, the Placement Partner and the community. 

3 Faculty Responsibility for successful operation of any programme should address:
· recognition of the tripartite agreement and the acceptance of responsibilities by all parties; student, Placement Partner and the University 

· the nomination of members of staff as Placement Tutors to have specific responsibility for the various aspects of the placement scheme and to co-ordinate input from other staff

· input from all relevant members of academic staff 

· allocation of adequate administrative and clerical support 

· utilise expertise from other departments concerned with student learning and development such as Student Support or Career Development Centre

· adopt a partnership approach to ensure the development of consistent and deliverable policies and procedures designed to enhance the quality of the programmes and ensure aims and objectives are achieved 

· input, where possible, from professional bodies

· compliance with policies and legislation in effect and as appropriate to placement.

The above activities incorporate a range of logistical and administrative aspects which will vary in extent from course to course depending on matters such as the nature of the placement, the numbers of students being placed annually, duration of the placement, health and safety, liability, monitoring and assessment requirements. 

All staff supporting placements might need to remind students and employers that the usual supports are still available for them to use on a confidential basis should they encounter difficulties while away from the University. Student Support are always happy to discuss problems with students or placement supervisors; services include advice on financial support while on placement, issues arising from disability, harassment and physical and mental health. 

4 Operation of the programmes 

In accordance with this Guide, each Faculty should draw up a clear statement in the form of a subject or course placement booklet (or Service agreement as in Appendix II) that could be provided to Placement Provider in advance of placement negotiations and to students on entering the course and starting their first placement.  Such a document may be an addition to any professional CPD handbook applied in cases where placement is mandatory or where placement practice leads to professional recognition.

4.1 Placement Handbook for Placement Provider: (indicative content)

· Glossary

· Introduction – value and benefits of placement

· University Policies and Procedures including aims, learning outcomes and assessment of placement

· Placement Providers Responsibilities

· Support to the Placement Provider – from the Placement Tutor, academic supervisor and other University departments.  This should include training and problem solving support from the University.

· Support to the Placement student (from the Placement Partner, Placement Tutor, academic supervisor and other University departments)

· Legislation and statutory framework (Health and Safety, Insurance, Disability, Bullying and Harassment, Intellectual Property Policy)

· Dealing with Complaints

· Monitoring and Evaluation of Placement Learning Opportunities

· Contact information

4.2 Placement Handbook for Students: (indicative content)

· Glossary

· General Principles – Making a success of placement.  Office etiquette, workplace code of conduct, personal safety outside work and cultural sensitivity.

· University Policies and Procedures – including Aims and learning outcomes of placement.  Assessment of placement

· Placement Providers’ Responsibilities

· Student Responsibilities and Rights – including student support while on placement (from the Placement Partner, Placement Tutor, academic supervisor and other University departments)

· Legislation – Health and Safety, Disability, Bullying and Harassment, Intellectual Property Policy.

· Dealing with Complaints

· Monitoring and Evaluation of Placement Learning Opportunities

4.3 Placement Handbook for visiting Academic staff – Supervisors / Tutors: (indicative content)

· Glossary

· Introduction – value and benefits of placement

· University Policies and Procedures – aims and learning outcomes of placement.  Assessment of placement

· Placement Tutor Role – Etiquette, overseas placements, purpose and content of visits.

· Legislation and statutory framework (Health and Safety, Insurance, Disability, Bullying and Harassment, Intellectual Property Policy)

· Dealing with Complaints

· Monitoring and Evaluation of Placement Learning Opportunities

· Support to the visiting Academic Supervisor / Tutor – from the Placement Tutor and other University departments.  This should include training and problem solving support from the Faculty.

· Support to the Placement student (from the Placement Partner, Placement Tutor or Co-ordinator, academic supervisor and other University departments)

· Contact information

5 Placement roles

During the placement period the student is considered to be an employee of the placement partner. As such the student will be subject to the terms and conditions of employment and equality policies that apply within the organisation and will be subject also to any form of performance appraisal and professional development undertaken by the organisation.

It is recognised that placement is a tripartite arrangement that places responsibilities on the University, the Placement Partner and the student.  Operational roles of The Placement Tutor or Placement Co-ordinator (the Module Co-ordinator for the placements), the visiting Academic Tutor/ Supervisor, Industrial Supervisor (nominated by the Placement Partner) and student are outlined below.  These include expected responsibilities.

5.1 The Placement Tutor / Placement Co-ordinator / Practice Learning Co-ordinator (refer also to section 6.0) is the primary contact between the Placement Partner and placement student and should:

· co-ordinate and manage industrial placements / practice education / practice learning

· provide opportunities for placement preparation classes / presentations to address appropriate information and training in for example equality awareness, health and safety, Access NI regulation, personal safety awareness, cultural awareness, Intellectual Property

· liaise with Disability Services and Health and Safety Services to ensure that students are provided with appropriate placements which have been assessed in terms of risk (i.e. with regard to Health and Safety) and are commensurate with the individual students abilities

· ensure reasonable adjustments are provided to placement students with a disability in accordance with SENDO (either prior to, or during placement)

· oversee students’ progress and collate the final placement module marks for the DIS/DAS/DPP and present the results at the Board of Examiners meeting on completion of the placement

· liaise with placement partners and in particular make the nominated Industrial Supervisor aware of aims of placement and assessment criteria at the start of the placement

· support arrangements for visiting Academic Supervisor/Tutor from academic staff to carry out placement visits as appropriate

· comply with health and safety arrangements for placements consistent with requirements of the appropriate University Health and Safety Policy

· comply with the University’s Equality and Bullying and Harassment policies

· make an initial response to complaints of unlawful discrimination or bullying/harassment and refer to the Head of school

· maintain confidentiality in relation to a placement student’s personal information as required by The Data Protection Act 1998

· arrange appropriate debrief on completion of placement

· undertake all other duties associated with the role of module co-ordinator

5.2 The visiting Academic Supervisor / Tutor should 

· be familiar with the course regulations and the assessment requirements for students visited 

· visit each allocated student and discuss progress, provide course information, check log books/diaries and complete assessment forms

· respond to any complaints of unlawful discrimination / bullying & harassment and refer them to the Head of School

· monitor quality of placement to ensure learning opportunities are appropriate

· endeavour to foster further links between the organisation and the University with a view to developing strategic alliances in the form of research collaboration, student sponsorship, input to curriculum content and design 

· action any duty regarding d, complete a written report on the visit (this will include the assessment) and return it to the Placement Tutor 

· meet the industrial supervisor and discuss the student’s progress, assessment, any technical reports or projects 

· report any relevant matters relating to health and safety, the provision of reasonable adjustments, equality and/or bullying/ harassment

· maintain confidentiality in relation to a placement student’s personal information as required by The Data Protection Act 1998

5.3 The Industrial Supervisor role is to monitor the student’s progress and formulate a programme of work/learning contract.  The University requires a supervisor to be nominated by the organisation to supervise the work of the student during the year. It is important that this person is nominated at an early stage so that discussions can take place with the visiting Academic Supervisor / Tutor and should: 

· ensure any advertisements or applications for placement are non-discriminatory and comply with Northern Ireland equality legislation

· ensure its premises are accessible to disabled students

· if required, ensure reasonable adjustments are provided to disabled students, in accordance with the Disability Discrimination Act

· maintain confidentiality in relation to a placement student’s personal information as required by The Data Protection Act 1998

· prepare a work programme in consultation with the student and the Placement Tutor and/or visiting Academic Supervisor / Tutor

· arrange a programme of induction for the student to the workplace and continue to provide sufficient and appropriate instruction during placement 

· familiarise the student with the organisation’s Health and Safety and equality policies at induction

· arrange regular meetings with the student to discuss progress 

· monitor progress of the student and complete assessment / appraisal forms when appropriate 

· respond effectively to any complaint of unlawful discrimination or bullying/harassment

· notify the Placement Tutor of any problems, where necessary 

· meet with the visiting Academic Supervisor / Tutor to discuss student progress 

5.4 The ultimate responsibility for securing a suitable placement lies with the student and therefore students are required to be fully committed obtaining a placement.  The Placement Student should: 

· secure their own placement given the assistance, resources and information provided by the Placement Tutor, academic staff and Career Development Centre

· attend any placement preparation classes / presentations taking note of any equality awareness, health and safety, Access NI regulation, personal safety awareness, cultural awareness or Intellectual Property information prior to placement to ensure they arrive at placement well-prepared and informed

· inform the Placement Tutor, and Practice Educator if appropriate, of any health-related problem which might effect placement

· inform disability services if they have a disability so that appropriate adjustments can be discussed in confidence

· contact Disability Services and notifying them of any changes in their circumstances

· complete health and safety checklist as directed by the University’s Health and Safety Policy and return it to the University as directed 

· engage in reflection on their performance and behaviour, provide log books and reports for inspection by the visiting Academic Supervisor / Tutor during visits 

· ensure that all assessments are handed in by the date set by the Placement Tutor 

· comply with the employer’s terms and conditions of employment including any equality and bullying and harassment Policies or professional Code of Ethics and Conduct

· ensure personal conduct which upholds and enhances the good standing and reputation of the University of Ulster and discourages discrimination/ bullying/harassment

· acknowledge the limits of their responsibility and experience so as not to endanger themselves or other people (colleagues, customers, clients)

· know how to invoke complaint procedures if necessary

· co-operate with any investigation of discrimination / bullying / harassment

· keep in contact with the Placement Tutor and/or Academic Supervisor keeping them fully informed of any difficulties or problems should they arise

· attend debriefing interview or sessions that share their experiences with other students, who might be following on from them.

6 Practice Learning and Practice Education

During Practice Learning (social work) and Practice Education (clinical) the student is considered to be committed to a professional development programme supported by a professional body and will be subject to the terms and conditions of any code of conduct and equality policies that apply.  On placement the student will be subject also to any form of performance appraisal undertaken by the organisation.

The main parties involved in practice education are students, professional practitioners, service managers, professional bodies, local government authorities and the University.  Those who facilitate placement learning in a clinical or social work setting may have a wide range of role titles such as mentor, clinical teacher, practice teacher or co-ordinator.  In this guide we refer to Placement Co-ordinator as the supervisor within a social work setting and the Practice Educator as the clinical supervisor nominated by the organisation to supervise the work of the student during clinical placement.

6.1 Academic Staff supporting Practice Learning should:

· work in partnership with workplace staff to plan, manage, deliver and assess student practice learning and to address issues of concern or under-achievement

· ensure any information regarding a student’s academic record or previous experience, which could impact on her/his participation or progress in practice learning is shared in a timely way with workplace staff, student and relevant others

· support the student to transfer and integrate academic learning into practice and to contribute to the assessment of the application of theory to practice

· assure that the student is receiving agreed practice learning experiences and supports and that their practice and performance is managed within the overall requirements of course provision.

6.2 Placement Co-ordinators and Practice Educators should:

· be willing to accept a student

· provide relevant experience to meet the objectives of the placement

· communicate adequately with university staff and seek to understand the student’s programme of study and assessment procedures

· manage and facilitate the student’s learning, takes time to give regular feedback on performance and evaluates the student’s practice fairly and as objectively as possible

· ensure premises are accessible to disabled students

· if required, ensure reasonable adjustments are provided to disabled students, in accordance with the Disability Discrimination Act

· assure confidentiality in relation to a placement student’s personal information as required by The Data Protection Act 1998 is maintained

7 Pre-placement, on-placement 
The following sections address the minimum that should be included in guidelines relating to preparation of students for placement, monitoring and assessment while on placement.

7.1 In Placement Preparation, students should be made aware of the following issues:

· Student conduct and professionalism of approach required for placement.

· Development of student awareness and understanding of the value of work experience and work related learning. 

· Detailed learning outcomes for placement and how the learning outcomes may be achieved.

· Assessment components and criteria used in assessment as per course document.

· Guidelines for portfolio development.

· Setting goals and action plans.

· Development of career management and transferable skills. 

· Range of work placements/experience opportunities.

· Details of the skills, qualities and abilities employers seek in potential employees and how these are measured.

· Employer use of aptitude/psychometric tests.

· Professional issues.

· The opportunity to meet and interact with employers visiting the University.

· The opportunity to meet and interact with post placement students.

· International placement issues.

· Health and safety arrangements.

· Equality, harassment and bullying policies & procedures.

Placement preparation information is normally delivered within existing modules or as stand-alone sessions prior to the placement. Students can also be made award of sources of information/help available to them from the Career Development Centre, Work Experience Development Unit and Student Support Services.

7.2 While On-Placement, it is important that each Faculty/School monitors its students while on placement.  Compliance with relevant University policy, regulations and quality assurance should underpin all activity.  Students should also be made aware of their responsibilities prior to placement and that the mechanisms in place for monitoring are fully understood. The Placement Tutor should ensure that all students are aware of their responsibilities as outlined in 5.4 above.

Policy and procedure devised at each Faculty must provide guidelines to ensure: 

· confirmation that Placement Partners have appropriate equality and bullying and harassment policies in place, consistent with NI equality legislation

· confirmation that Placement Partners have effective complaints procedures

· procedure to be undertaken if problems arise e.g. harassment, conflict, role, leaving a placement etc. 

· confirmation that Placement Partners have appropriate Health and Safety procedures in place consistent with the requirements of the University’s Health and Safety Policy

· confirmation that Placement Partners have/have not appropriate Employer or Public Liability insurance in place consistent with the requirements of the University’s guidelines on use of insurance indemnity forms

· all visiting Academic Supervisors / Tutors involved are afforded time to conduct visits and are aware of the role of the visiting Academic Supervisor / Tutor
7.2.1 In the Assessment of placement, each programme should have a clear assessment strategy statement on how the placement is to be assessed and accredited. It should meet the learning outcomes of the placement experience and comply with the relevant professional accreditation.

· assessment should ensure parity of marking procedure and treat all students equally regardless of the perceived quality of the placement

· assessment of placement should reflect quality of learning and should be based on evidence supplied by the three principal participants – student, visiting Academic Supervisor / Tutor, Industrial Supervisor / Practice Educator

· all parties involved should be aware of their responsibilities in the assessment process

· the assessment mechanisms should encourage students to reflect upon their own learning and performance through the use of

· student written work such as log books and diaries 

· academic supervisor evaluation

· industrial supervisor / Practice Educator and visiting Academic Supervisor / Tutor evaluation

7.2.2 Students should receive placement visits as deemed appropriate to monitor progress and assess performance. The number and timing of visits will vary in line with Faculty policy. In addition, students should have regular contact by telephone, E-mail, fax, post or return days to University. 

It is strongly recommended that a representative of the University visits students in placement outside the UK/Republic of Ireland at least once. If this is not possible, the Faculty should nominate a person of appropriate standing in the country of placement to act on its behalf in visiting the student in accordance with the practice for placements in the UK.

8 Reflection and debrief Post-Placement 

The practice of a student reflecting on their work experience often through giving a presentation, interview with Course Director or tutorial with Placement Tutor is common. This practice which incorporates elements of debriefing has obvious advantages for the student and assists with the planning and development of future placement opportunities.  A common problem with discussions, or ‘debriefings’, after an experience (or after substitute experience such as a role play) is that they often lurch from superficial descriptions of what happened to premature conclusions about what to do next, without adequate reflection or analysis.

A structured approach related to the experiential learning cycle can progress learners from the generic to specific reflection and end in action planning.  Inclusions can assist all parties reflect on certain issues and experiences (e.g. cultural, social, professional, highlights, problem–solving).  Debriefing sessions should enable students to feedback on:

· quality of the information that they received during placement preparation

· induction during the placement

· resources and learning opportunities

· quality of the learning experience

· level of support they received during placement

· skills/competencies gained while on placement which help to prepare students for real work life demands upon graduation

· employability strengths / trends amongst graduates who have undertaken a placement

· Impact on career focus of work experience in their chosen field

Students may request an individual debriefing session with a member of academic staff following their placement experience. Debriefing meetings with individual students are essential if a student has failed a placement and where there have been issues with a Placement Partner. 

Formal evaluation as part of debriefing can inform Monitoring and Evaluation procedure to increase understanding of the placement experience from the perspective of everyone concerned.  This can enable all parties to implement change that may enhance the quality of learning and teaching and inform the curriculum. This could take the form of:

· Student evaluation forms that provide Placement Tutors / Co-ordinators within the University and placement partners with valuable feedback about the placement experience from the student’s perspective. 

· Evaluation forms from placement partners which provide useful feedback to University Placement Tutors / co-ordinators regarding the quality and timing of tutor visits, preparedness of the students, and any other organisational issues related to placement learning. 

· Feedback from visiting Academic Supervisor / Tutor to Placement Tutors / Co-ordinators following their visit to the placement site highlighting any issues that either the University or placement partner needs to address.

It is considered good practice to take this idea a step further in the design of placement preparation, which includes the debriefing for returning students to aid the transition from the world of work back to full-time education.

APPENDIX I

GLOSSARY

The vocabulary of placement learning includes many words used in different ways by different Schools.  This glossary is intended to make clear the usage of terms as they apply within the Guide to Good Practice.

Visiting Academic is a member of academic staff who conducts the placement visit. This may or may not be an Academic Supervisor.

Academic Supervisor is a member of academic staff responsible for the monitoring and evaluation of student progress and is the student’s first point of contact during the placement year. This person usually visits the student on placement.

Industrial Placement is a continuous period of work normally 48 weeks in length which occurs during the penultimate year of the programme and must be completed by September to allow entry into final year.

Industrial Supervisor is a member of the industrial organisation providing opportunities for placement learning. This person will normally act as the student’s mentor and be responsible for assessing progress and completing relevant documentation during the placement.

Learning outcomes are the outcome from a learning process.  The intended learning outcomes of placement are specified in the programme specification and student handbook.  They are statements that predict what learners should have gained as a result of learning. 

Placement Assistant/Administrator is a member of clerical staff within a Faculty who is responsible for communicating vacancies, managing student applications / CVs and for monitoring receipt of assessment documentation. This person also acts as an information point if the academic supervisor or Placement Tutor is unavailable.

Placement Co-ordinator (clinical programmes) is a member of academic staff designated to arrange and/or approve clinical placements and to support students through the preparation for placement stage. They are also responsible for co-ordinating the placement process and the assessment of placement

Placement learning is a planned period of learning, normally outside the University at which the student is enrolled, where the learning outcomes are an intended part of a programme of study.  It includes those circumstances where students have arranged their own placement, with the approval of the Placement Tutor and course committee.

Placement Partner is the person, provider, company, institution or organisation providing opportunities for work-based and placement learning.

Placement Tutor is a member of academic staff designated to arrange and/or approve placements and to support students through the preparation for placement stage. They are also responsible for co-ordinating the placement process and the assessment of placement.

Practice Education / Clinical Placement is the term used to describe that part of a professional programme in which students gain ‘hands-on’ experience of working with clients under the supervision of a qualified practitioner.  Normally this is used to refer to blocks of placement experience in a clinical healthcare setting.

Practice Educator is a member of the practice education organisation providing opportunities for placement learning. This person will normally act as the student’s mentor and be responsible for assessing progress and completing relevant documentation during the Practice Education.

Practice Learning is the term used to describe that part of a professional programme in which students gain ‘hands-on’ experience of working with clients under the supervision of a qualified practitioner.  Normally this is used to refer to blocks placement experience in a social care setting.

Practice Learning Co-ordinator is a member of academic staff designated to arrange practice learning placements and to support students through the preparation for placement stage. They are also responsible for communicating with the Regional Placement Co-ordinator.

Regional Placement Co-ordinator is the contact at Northern Ireland Social Care Council working with the Practice Learning Co-ordinator, they support placement preparation of students for Practice learning.

Teaching Practice is the term used to describe that part of a professional programme in which trainee teachers gain ‘hands-on’ experience of working with learners under the supervision of a qualified practitioner.  Normally this is used to refer to blocks of placement experience in an educational institution.

Work Experience is a term used to include all forms of experience that may be Industrial placement, Practice Education, Practice Learning, Part-time, short-term, voluntary and vacation work, International exchange and employment.  In its various guises these options may be intercalary, curriculum-linked and non-intended experiences.

APPENDIX II 
Sample Service Level Agreement / Memo of Understanding

Service level agreements should define the relationship between two parties: the provider and the recipient.  If used properly it should:

· Identify and define the partners’ needs

· Provide a framework for understanding

· Simplify complex issues

· Reduce areas of conflict

· Encourage dialogue in the event of disputes

· Eliminate unrealistic expectations

The agreement should embrace a wide range of issues, usually the following:

· Services to be delivered

· Performance, tracking and reporting

· Problem management and resolution of disputes

· Legal compliance 

· Placement partner duties and responsibilities

· Security and confidentiality

· Termination

Typical content for an agreement with placement providers will be:

Placement-specific information.

1. Name and address of the work placement organisation (or individual person)

2. Name and contact details (phone and email) of person who will be responsible for the work placement during the placement period.

3. Brief description of the organisation (activities, aims, size, etc).

4. Proposed dates and duration of placement (include total number of working days)

5. Placement role or job description (tasks and responsibilities).

6. Details of any special project on which the placement student will be working such as links to research for the student’s dissertation or to a business idea.

7. Outline of the knowledge / skills expected to be gained.

8. Remuneration / rate of pay

9. An estimate of any costs incurred during the work placement.

10. Relationship to the student’s long term career goals, and/or discipline.

11. Any additional expected benefits, e.g. networking opportunities?

12. Information on the requirements of the student’s programme of study, in particular how the placement will be assessed (tutor’s visit, and feedback from student and placement partner), and how the student will be assessed (report and presentation)?

13. Details of any particular code of conduct in the organisation, e.g. dress code.

14. Any further relevant information.

Provider and recipient-specific and procedural information.

1. Health and safety statements / policies

2. Equal opportunities statements / policies

3. Bullying and Harassment statements / policies

4. Risk assessment procedures

5. Placement Student / Employee induction checklist 

6. Placement / employment contract

7. Sample proforma for work placement reporting and assessing

8. Sample proforma for work placement feedback (student and placement provider)

9. Placement Provider guide to placements

10. Student guide to placements
( http://pds.ulster.ac.uk


+ http://www.asetonline.org/advice.htm
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