Ulster University: Accessing the Company Portal App

The Company Portal is an application that allows users to install software such as Adobe
Acrobat and Panopto, without being prompted for admin credentials.

Please note: The Company Portal will only be available if your device has been “intuned”.

Step 1. Open the Company Portal
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Step 2: Search for Software
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Step 3: Installing Software

e You will be presented with more
information about the
software/app.

e Click Install to continue.

e You will see a spinning wheel as it
downloads and installs.

e Once itis finished, you will see the
blue check mark in the upper left
corner to indicate it is installed.

Adobe Acrobat
Reader DC

Adobe

Overview  Additional information

Adobe Acrobat Reader DC

Version 15.0007.20033

Date Published 30/09/2021

Install

Downloading

Adobe Acrobat
Reader DC

Adobe

Install

° Installed

Adobe Acrobat
Reader DC

Adobe

Reinstall

Any advice needed and/or issues to report?

If you require any additional support or advice, please contact the IT Service Desk.

2 UniDesk Self Service

( 0289536 7776

& servicedesk@ulster.ac.uk
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