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1 Introduction 
 
The University appoints at least one external examiner for each award-bearing 
programme or undergraduate Honours subject with specified module responsibilities. 
Their main duties are to ensure that academic standards are maintained and that 
individual students are treated fairly in the assessment process. They also have 
responsibility for credit-bearing short course modules. Where applicable, external 
examiners are also expected to have due regard for professional practice standards 
as they relate to the course. Chief external examiners are appointed on three 
campuses to have oversight of undergraduate combined degrees. There is a Chief 
external examiner for the frameworks governing the Certificate of Personal and 
Professional Development and the Postgraduate Certificate of Professional 
Development.   

 
Each external examiner is required to submit a written report electronically to the 
Pro-Vice-Chancellor (Learning, Teaching and Student Experience) within one month 
of attending the last meeting of the Board of Examiners in each academic session. 
They are asked in particular:  

 

 to comment on marking standards and assessment criteria, and the general 
quality of candidates’ work (with reference to the academic infrastructure and 
their comparability with those in other UK higher education institutions;  

 

 to comment on the teaching, organisation, syllabi and structure of the 
programme with a view to identifying good practice and further opportunities to 
enhance the quality of the learning opportunities provided to students;  

 

 to comment on their participation in the moderation process and the sufficiency 
and timeliness of the evidence made available to them to effectively discharge 
their responsibilities.  

 
The report is a key component in the University’s standards and quality assurance 
and management processes. It is considered on behalf of the Senate in the first 
instance by the appropriate Course/Subject Committee(s) who report back on action 
that they have taken in response to the substantive matters raised. All reports are 
also reviewed by the PVC (Learning, Teaching and Student Experience).  

 
The reports and their responses are considered subsequently as part of the 
University’s Programme Management System (for internal courses) and the Annual 
Course Review for the University’s collaborative provision. The reports (or a 
summary) and the responses are also discussed with student representatives and 
can be accessed by all students on the course through the course support area on 
the VLE. From 2013/14 they are one element of the qualitative dataset which informs 
development of School action plans as part of the implementation framework for the 
Learning and Teaching Strategy. Further confidential reports may be made directly 
to the PVC (Learning, Teaching and Student Experience) and/or the Vice-
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Chancellor. At the end of their period of appointment, external examiners are invited 
to draw attention to any significant developments or changes in standards relating to 
the programme or subject they have observed during their appointment, and to 
include, if appropriate, any suggestions for modification to the programme of study. A 
copy of the final report is made available to the successor external examiner. 

 
External examiners’ reports from the last two years are provided to revalidation 
panels. 

   
2 Receipt and Acknowledgement   

 
Some external examiners have responsibility for more than one programme and, to 
date, the number of submitted reports for the 2013/14 academic session totals 359. 
Upon receipt in the office of the PVC (Learning, Teaching and Student Experience), 
reports are acknowledged and concurrently forwarded electronically to the 
Examinations Office and to Faculties and collaborative partner institutions for 
consideration by the relevant course/subject committees and a written response. The 
formal acknowledgement letter invites external examiners to advise the PVC in 
writing if they do not receive the written response addressing any suggestions for 
consideration and/or recommendations for action made. Additionally, and 
occasionally, where the external examiner raises matters of significant concern, or 
matters are explicitly identified which require a response at University level, 
alternative letters are sent from the office of the PVC (Learning, Teaching and 
Student Experience) acknowledging and addressing the concerns in liaison with the 
relevant Dean/Head of School, as appropriate.   

 
3 General  

 
As in previous years, the vast majority of external examiners reported that standards 
are appropriate. In many cases they commended specific aspects of programmes 
but, in a few cases, critical comments were made. While these comments are, by 
and large, not serious, course/subject committees must take immediate action to 
address concerns and report these actions on a timely basis to the external 
examiner(s). The following paragraphs highlight specific comments arising from the 
2013/14 reports which point to more general issues that Faculties should take 
account of. 

 
4 Participation in the Moderation Process 

 
The vast majority of external examiners expressed satisfaction with their involvement 
in the moderation process throughout the year with a number describing the conduct 
of the Board of Examiners as exemplary. Many praised course/subject directors and 
faculty administrative staff on the way in which they had been supplied with relevant 
programme documentation, examination papers and coursework schema, 
assignments and examination scripts in a prompt and efficient manner. It was again 
pleasing to note that, apart from one occurrence referred to below relating to the 
Advanced Certificate/Advanced Diploma in Ireland: History and Culture, in line with 
last year, no concerns were raised by external examiners about late appointment 
resulting in their limited involvement in prior approval and moderation of material. 
 
The external examiner for the BSc Hons Architectural Technology and Management, 
while being generally positive about the administration process, suggested that it 
would have been helpful had the documentation for each module provided been 
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consistent with the inclusion of an assessment brief, feedback sheets and an 
overview of the module statistics in order to help develop an overall picture of 
module results, compare performance across modules and identify particular issues 
such as a low pass rate, too high or low average mark. 

 
The external examiner for the undergraduate Psychology provision raised a similar 
issue of ‘continuing’ inconsistency in the module analysis produced for each module 
and suggested a template be employed to ensure that the requisite minimum 
information was included.  
 
In regard to the BA Hons English, the external examiner stated that in respect of 
some modules, she had been provided with only work marked as failed, 70%+ or 
borderline and opined that this method of sampling made it difficult to gain a sense of 
the overall nature and quality of the work presented for a whole module or to 
compare across modules. (University policy stipulates that the range of samples 
should be agreed in advance and selections should ensure that the full range of 
marks is covered including samples from the top, middle and bottom of the range as 
well as all work assessed internally as first class, distinction or borderline.)  
 
In relation to the operation of the Board of Examiners, the same external examiner 
stated that she had become ‘increasingly uneasy’ that individual student 
circumstances were all dealt with by only one member of staff and suggested that 
this was bad practice which could potentially lead to charges of individual bias. 
 
The external examiner for the undergraduate History provision stated that he had 
only been provided with level 6 work to moderate despite a University requirement 
that, in regard to Honours degrees, external examiners review at least levels 5 and 6 
modules and those level 3 and 4 modules which contribute to exit awards. The BA 
Hons History has exit awards at both level 4 and 5.   
 
The external examiner for BSc Hons Business Studies (with options) (Magee) stated 
that he had been sent neither examination papers nor coursework assignments to 
review in advance. In addition, he had received a sample of (completed) scripts for 
two modules but the third had not been available owing to delays in second marking. 
He also complained of having been provided with ‘very little’ supporting 
documentation, for example, module outlines or no detail on double marking 
procedures. 
 
Of particular concern were comments made by the external examiner for the 
Advanced Certificate/Advanced Diploma in Ireland: History and Culture which 
indicated that at no stage had he been involved in the approval or moderation of 
assessments for the programme. It appears that this situation arose through a 
combination of his late appointment, his existing responsibilities for the same 
modules in other provision (being an existing external examiner) and crucially, a 
failure in communication between him and the course team. While this is an isolated 
incident, it highlights the importance of the timely appointment of external examiners 
and the need for effective communication between staff and external examiners. 
 
Another external examiner stated that he had not been asked to approve coursework 
and indeed thought that this was not a requirement of the University (BSc Hons 
Optometry). (While an external examiner is not required to approve every component 
of coursework, he or she has the authority to consider and approve all coursework in 
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advance. The nature and extent of an external examiner’s involvement in approval of 
coursework schema should therefore be discussed and agreed in advance).  
 
The same external examiner complained that not all of his comments concerning 
examination papers had been responded to and even where they had been, this had 
only occurred when he had attended the campus for the Board of Examiners 
meeting.  
 
On a similar theme, the external examiner for the BSc Hons Construction 
Engineering and Management reported that, as had been the case the previous 
year, he had received no feedback to comments he had made regarding 
coursework. 

 
5 Content and Structure 

 
There was almost universal confirmation that the content and structure of all 
programmes and subject strands were coherent and appropriate to the level of the 
qualification, the subject area, and the particular aims of the course/subject. Many 
external examiners identified clear evidence of research and scholarship informing 
the curriculum and its pedagogy. 
 
However, the external examiner for the BA Hons Architecture stated, ‘I continue to 
have some concerns about the use (or lack of use) of digital technologies. Project 
sites used were not equivalent. Stage 1 needs to focus more on developing core 
architectural skills and to provide a firm foundation for subsequent stages’. 
 
It was also disappointing to note that both external examiners for the Master of 
Architecture again expressed concern regarding what they described as ‘the 
disconnection between 5th and 6th years’. Both opined that Years 5 and 6 did not 
form a coherent programme because of the ‘weak’ year 5; a situation they urged 
should be addressed.  

 
6 Assessment 

 
Once again, the majority of external examiners were satisfied with assessment 
standards. In general the reports provide evidence of module teams making good 
use of assessment criteria and deploying a wide range of appropriate assessment 
methods including written examinations, class tests, essays, case studies, practical 
exercises, reflective logs, reports and presentations. It was pleasing to note a 
comment made by the external examiner for the Postgraduate Diploma in 
Professional Legal Practice who stated, ‘Staff have gone to some lengths to produce 
very imaginative assessments especially in the vocational aspects’. Also, in regard to 
the MSc Health Psychology, the external examiner stated, ‘I am very impressed with 
how creative the team have been when developing assessments’. 
 
External examiners generally commented favourably on the quality of feedback 
provided to students. However, there were a small number of negative comments 
regarding variability in providing feedback (BSc Hons Architectural Technology and 
Management; combined History provision; combined Law provision), inconsistency 
in detail and quality (BSc Hons Urban Planning and Property Development; MSci 
Planning and Property Development; BSc Hons Construction Engineering and 
Management; PgD/MSc Advanced Composites and Polymers; PgD/MSc 
Nanotechnology; PgD/MSc Biomedical Engineering; PgD/MSc Manufacturing 
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Engineering; BSc Hons Business Studies; FdSc Agriculture and Rural Studies and 
FdSc Rural and Countryside Management [CAFRE]), and timeliness (BSc Hons 
Building Surveying). To ensure a consistent approach, a number of external 
examiners recommended the use of standardised feedback sheets by all staff and 
the linking of feedback to the published assessment criteria. 

 
In regard to terminology used in feedback, in a few cases external examiners 
referred to the need to ensure that the language used was consistent with the 
grade/mark, for example, both ‘good’ and ‘very good’ to describe work in the first 
class range, and use of the same terms in other bands, and reflected the level of 
achievement described in the University’s generic assessment criteria (BSc Hons 
Construction Engineering and Management; Photo Imaging (Minor); BSc Hons 
Biomedical Engineering; BEng Hons Engineering Management; MSc Sport and 
Exercise Psychology).  
 
Illegible handwritten feedback was an issue highlighted by students to external 
examiners (BSc Hons Accounting; LLM Clinical Legal Education; PgDip/MSc 
Community Youth Work). One external examiner recommended that all feedback be 
typewritten; another suggested that it at least be printed. 
 
External examiners suggested that over-assessment occurred in a significant 
number of programmes including BA Hons Media Studies and Production, BA Hons 
Applied Languages and Translation, BEng Hons Engineering Management, BSc 
Hons Occupational Therapy, BSc Hons Psychology, MSc Health Science, combined 
Law provision and several Ulster Business School programmes including 
programmes within the Business, the Hospitality, Leisure and Tourism and the 
Advertising provision.  

 
Attention was drawn to ‘bunching’ of assessments in a number of programmes 
including BEng Hons Clean Technology, BSc Hons Environmental Science, FdSc 
Sport, Exercise & Fitness (SERC) and BSc Hons International Hospitality 
Management (HTMI). 
 
Poor referencing by students was highlighted in a number of collaborative 
programmes including the FdSc Agriculture and Rural Studies and the FdSc Rural 
and Countryside Management at CAFRE, the Access Diplomas in Social Sciences 
and in Humanities at Northern Regional College, the FdSc Events Management at 
Belfast Metropolitan College and the FdSc Responding to Alcohol and Drug Misuse 
at North West Regional College. 
 
A number of external examiners again commented on concerns voiced by students 
regarding assessment by group work. Their fundamental concern was that an 
individual’s mark could be dragged down through lack of contribution by ‘free-riders’ 
within the group and thus group work provided an ‘insufficient opportunity to shine as 
an individual’ (BEng Hons/MEng Civil Engineering; MFA Multidisciplinary Design; 
Sociology Major; BSc Hons International Hospitality Management HTMI; FdSc Sport, 
Exercise and Fitness [SERC]). Students at South West College suggested that 
assessment of the individual’s role in group work ‘needs sorting out’ (FdSc Creative 
Media Production) while Education Minor students suggested that group assessment 
should include an individual component. Students on the BSc Hons Sports 
Technology suggested that ‘as a result of feeling peer pressure [peer assessment] 
marks were not a true reflection of individuals’ contributions’. 
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It is disappointing to note that students are still raising concerns over individual 
marks in group assessment since the University introduced a policy in 2010 to 
address this specific issue (TLC min 10.76). The student feedback provides clear 
evidence that the policy is not being adhered to in every course, a situation that 
should be remedied as a matter of urgency. 
 
A small number of external examiners for postgraduate provision suggested the 
introduction of a ‘commendation’ band covering the 60% to 69% range (PgD/MSc 
Computational Intelligence; MRes Environmental Science). The external examiner 
for the MSc Health Psychology stated that all other accredited programmes in this 
area have such a band. External examiners for the BSc Hons Geography, BSs Hons 
Optometry and Master of Pharmacy (MPharm) commented on the absence of level 5 
(level 6 for the MPharm) from the Honours classification. 

 
7 Marking Standards 

 
Marking standards were generally considered to be appropriate with a number of 
external examiners praising standards describing marking as ‘impeccable’ (BA Hons 
Applied Languages and Translation; combined French provision), ‘exemplary’ 
(PgDip/MSc Library and Information Management) and of ‘exceptionally high 
standard’ (FdSc Applied and Medical Sciences [Colleges]).  

 
It is however disappointing to note that there were a number of concerns which had 
been highlighted last year although not necessarily in the same programmes. 
 
A number of issues concerning internal moderation were highlighted: the absence of 
evidence of or a requirement for clearer and fuller evidence of internal moderation 
(BSc Hons Optometry; FdSc Computing [NWRC]; Graduate Diploma Accounting; 
Business and Business Studies provision; BEng Hons Clean Technology; BSc Hons 
Customer Contact Planning and Management; BSc Hons Healthcare Science 
[Cardiac Respiratory]; combined Law provision; PGCE: Technology and Design; MA 
Media Management and Policy; MSc Sport Management); the absence of evidence 
of internal moderation in regard to student project reports and ‘poster marking’ 
(Jordanstown Engineering provision); variation between the level of written 
commentary provided by first and second markers (combined History provision); and 
the absence of a transparent process for reconciling differences between first and 
second examiner marks (BSc Hons Geography; PgD/MSc Computational 
Intelligence). In the case of the LLB Law (Jordanstown), the external examiner 
stated, ‘There was no agreed mark and I had no alternative but to mark the 
dissertation myself. These disagreements should be resolved before being 
presented to the EE’. 
 
Inconsistent marking and inconsistent use of marking criteria were highlighted by the 
external examiners for college collaborative provision, Foundation Degrees in 
Hospitality and Tourism Management and Travel and Tourism Management and also 
for the BEng Hons Clean Technology and Master of Education. In regard to the 
Clean Technology programme, the external examiner made particular reference to 
the final project where he stated that ‘marking standards need to be higher’. 
 
A tendency to generous marking in some cases was again raised (BSc Hons 
Architectural Technology and Management; combined History provision; MSc 
International Business [QAHE]) as was a reluctance to use of the full range 
(particularly the upper range) of marks (BSc Hons Architecture; BSc Hons 
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Environmental Science; BSc Hons Sport and Exercise Sciences; BSc Hons 
Communication; BSc Hons Communication with Specialisms; BSc Hons Social 
Work; PgDip Pharmacy Management). One of the external examiners for the Master 
of Architecture reported that there was ‘still a concern on the overall assessment of 
the course. The quality of work viewed (at the lowest level) did not seem adequate to 
form a pass’. 
 
One external examiner expressed surprise that ‘anonymised submission of 
scripts/marking has still not yet been implemented’ (BSc Hons Psychology). Another 
stated that all student work received by him had students’ names included 
(combined History provision). One external examiner stated that student work had 
not been marked anonymously and that he had been told that this was not a 
requirement of the University (FdEng Engineering with Specialisms at SWC). (It 
should be noted that the University operates a policy of anonymity of examination 
scripts during the marking process and encourages anonymity for coursework, 
where appropriate and practicable.) 
 
In regard to the Access Diploma in Social Sciences at South West College 
(Dungannon and Enniskillen campuses) it was disconcerting to note the external 
examiner’s comments that he was informed that the College policy allowed an 
internal moderator to modify the first marker’s decision if the difference was fewer 
than five marks (the implication being that this was done without discussion and 
agreement with the first marker). As pointed out by the external examiner, this 
practice runs counter to the QAA note in the Quality Code, Chapter B6: ‘Assessment 
of students and the recognition of prior learning’ which states that internal 
moderation is a process separate from that of marking and is therefore separate 
from the question of how differences in marks between two or more markers are 
resolved and ‘is not about making changes to an individual student's marks’. The 
external examiner recommended that the course team revisits its approach to 
internal moderation, especially in the confirmation of marks phase. 

 
In regard to the Computing undergraduate provision at Jordanstown, the external 
examiner complained of inconsistent internal ‘moderating and tallying’ of coursework 
and examination scripts through omissions in the audit trail such as incomplete forms 
and absence of signatures. The external examiner further stated that the good 
practice of annotating blank and unmarked pages of each examination script to 
indicate that they had been seen, and of checkers indicating that each mark on the 
script had been verified, was not being followed. This was an ongoing issue which, 
she stated, staff expressed some confusion about the correct operation of the 
process.  
 
The lack of detail in the moderation audit trail was also highlighted by the external 
examiner for the BSc Hons Business, BSc Hons Business Studies; 
Business/Business Studies Major and BSc Hons Business Management at 
Coleraine. In regard to the BSc Hons Business Studies at QAHE, the external 
examiner stated that he would echo the sentiments of his predecessor in 
emphasising the need for continued review of marking. 
 
One external examiner lamented the absence of second marker information or 
comment regarding assignments she had been provided with to review (PGCE: 
Technology and Design).  
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8 Quality of candidates’ work  
 
The quality of students’ work was generally commented on favourably. By far the 
biggest concern was poor referencing skills particularly, but not exclusively, in 
college provision (Access Diploma in Adult Learning [NRC / SRC]; Access Diploma 
Computing, Business and Multimedia [BMC]; FdSc Agriculture and Rural Studies 
and the FdSc Rural and Countryside Management [CAFRE]; FdSc Events 
Management [BMC]; FdSc Responding to Alcohol and Drug Misuse [NWRC]; BSc 
Hons Business Studies with Specialisms; Business Studies Major; Sociology Major; 
PgDip/MSc Marine Spatial Planning; PgDip/MSc Coastal and Marine Tourism).  
 
The other major concern, poor level of study skills, was highlighted in a number of 
programmes including the FdSc Accounting (BMC), Advanced Diploma Civic 
Leadership and Community Planning, Advanced Diploma Social Enterprise, BSc 
Hons Biomedical Engineering and BSc Hons Language and Linguistics.  
 
The external examiner for the Sociology Major programme suggested that ‘some 
students failed or received low marks as a result of simply downloading descriptive 
internet material from Wikipedia and other non-academic, non-refereed sites, in 
some cases resulting in plagiarism’. Worryingly, he went on to suggest that ‘issues of 
clear-cut cases of plagiarism should certainly have been almost eradicated by Level 
6, but it was clear that some students were serial offenders’. (NOTE: The annual 
plagiarism report for 2013/14 reported no cases of plagiarism in Sociology at level 6.) 

 
In regard to the BSc Hons Business Studies at QAHE, the external examiner stated 
that ‘While there has been a gradual improvement in the general standard of 
students work, there are still some very high failure rates evident with up to 45% of a 
cohort failing a module’. The other external examiner for the programme stated that 
the student performance overall was disappointing in comparison to Jordanstown. 
 
One of the external examiners for the MSc International Business delivered at 
Magee and QAHE expressed the view that while the ‘linkage’ between academic 
staff at Magee and QAHE was improving, it was still under-resourced. He went on to 
suggest that it was difficult to see how research-led teaching could become the norm 
given that QAHE staff were not research-active and therefore Ulster ‘takes the risk of 
losing reputation if teaching quality is not comparable to that of Magee staff’. The 
external examiner commented that this had a negative impact on ‘the framing of 
dissertations… as non-research-active supervisory staff do not appear to me to have 
the depth of knowledge of published researched and theory in the various associated 
international business fields’ which then ‘translates into weaker dissertations and the 
grades awarded [which] are not easily comparable with those awarded at Magee’.  
He went on to say, ‘I have seen less student material from the QABS cohort in the 
past 12 months than I would have liked’ and, ‘deadlines are not being adhered to in 
sending samples of student work to Magee for moderation’. 

 
The other external examiner for the programme stated, ‘I have concerns about 
standards of QABS students’ and that ‘the large numbers of QABS students failing 
and resitting/reassessing modules is of particular concern’.  
 

9 Student Learning and Comparability with other institutions 
 

The external examiners’ responses on these topics were overwhelmingly positive. 
The effect of a placement year in terms of instilling student confidence and improved 
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final year performance was highlighted by a number of external examiners (BSc 
Hons Housing Management; BSc Hons Transportation; BSc Hons Building 
Surveying; BSc Hons Civil Engineering (Geoinformatics) (Technologies and 
Operations). The words of the external examiner for the BEng Hons/MEng 
Mechanical Engineering sum up this view, ‘The industrial placement year is often a 
significant, transformative experience, with students returning after placement with 
good motivation to succeed. I consider this a particular strength of this programme 
which should be commended’. 
 
In a number of cases external examiners drew attention to a perceived inadequacy 
of staff resources and particularly (but not exclusively) within the Faculty of Life and 
Health Sciences (BSc Hons Diagnostic Radiography and Imaging; BSc Hons 
Geography; BSc Hons Healthcare Science; BSc Hons Health Physiology; BSc Hons 
Physical Activity, Exercise and Health; BSc Hons Physiology; PgDip/MSc 
Environmental Management; PgCert Systems Biology). In regard to the BSc Hons 
Diagnostic Radiography and Imaging the external examiner opined, ‘Significant risk 
(to the programme) is evident due to the current staff profile’. In the Faculty of Arts, 
one of the external examiners for the combined English provision stated, ‘I and my 
fellow external examiner felt that the Department is really hard-pressed in terms of 
staff available and operates very close to the threshold of impossibility. This carries 
risks for any institution’.  

 
Similar comments were made in respect of a number of the same programmes in 
previous years’ reports, which would indicate that the issues remain unresolved in 
full or in part and/or that the relevant external examiner has not been properly 
apprised as to the actions taken and/or proposed. 
 

10    Administration  
 
The overwhelming majority of external examiners praised the administrative 
arrangements with many describing the process as ‘excellent’, ‘exemplary’ and 
‘outstanding’. The support and hospitality provided was in many cases described in 
similar terms. The induction event was welcomed by new appointees and indeed the 
external examiner for the MEd Education (with specialisms) stated, ‘I must commend 
the University on the quality of the documentation in relation to external examiner 
induction; it is most enlightening and I benefitted from using it again this year. It is 
clear, comprehensive and rigorous’. Similarly, the external examiner for the FdSc 
Sport, Exercise and Fitness (Colleges) stated, ‘The induction session was 
particularly helpful in clarifying the external examiner role’. 
 
It was particularly worrying to note the external examiner’s comments in regard to 
the BA Hons Media Management and Policy when she stated, ‘I have not yet met 
any staff teaching or students studying on the course, despite requests. I would 
appreciate [an] opportunity to consult with course tutors and students during the 
year’. She went on to say, ‘Compared to other institutions, communication between 
administration, course tutors, students and the external examiner is weak’. 
 
In his 2012/13 report, the external examiner for the BSc Hons Biomedical 
Engineering had complained of receiving examination papers for approval in ‘small 
batches’ over several weeks. The external examiner, in his latest report, again raised 
the same issue commenting that it would be much easier if all the papers arrived 
together on a date agreed in advance. 
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11 Concluding Remarks 
 

The picture which emerged again this year was one in which the University’s 
procedures were wholeheartedly endorsed. Of particular note was the way in which 
University staff, and in particular course/subject directors, were praised for their 
professionalism and dedication (BSc Hons Environmental Health; BSc Hons 
Quantity Surveying; PgCert Systems Biology; BA Hons Photography; BSc Hons 
Physical Activity, Exercise and Health; BSc Hons Human Nutrition; BSc Hons 
Community Youth Work; LLM Commercial Law; BSc Hons Marketing; BSc Hons 
Banking and Finance). The University’s quality management and standards 
assurance processes were once again affirmed as aligning well with best practice in 
the sector.  
 
It was pleasing to note effusive praise from a number of external examiners. For 
example, the external examiner for the BA Hons Irish Language and Literature 
stated, ‘The PT course at Magee is superb and attains a standard which is second to 
none and in fact should be seen as a benchmark for other courses’ while the 
external examiner for the BSc Hons Marketing stated, ‘This programme is one of the 
best I have seen. In my view, BSc Hons Marketing at the University of Ulster is 
exemplary in all respects and the rest of the sector can learn lessons from the team 
regarding its design, pedagogy, leadership and the extra-curricular activities’. 
 
There were, however, as indicated, a few notable exceptions, and in these instances 
closure on all the substantive issues raised by the external examiners must be 
quickly addressed by the relevant course/subject teams and/or University line 
management. While some issues were raised in previous years, their reappearance 
is often in different programmes. Faculties should therefore be mindful of the general 
points highlighted in the report and ensure that action is taken to prevent 
reoccurrence. In only a very few cases have concerns around standards been 
raised. 
 
The key general lessons for Faculties are the importance of good communication 
with external examiners and the consistent application of the best practice. Faculties 
also need to revisit the assessment of group work in some courses. 
 
 
 
 
 
 
26 November 2014 


