
ULSTER UNIVERSITY 

HEATING PROCEDURE 

1  BACKGROUND 

 1.1  Temperature Guidelines 

Defining a comfortable temperature is complicated by the 
building occupants’ degree of activity, their surroundings and 
type of heat emitter used to heat the space.  The Fuel and 
Electricity Order 1980 issued under the Energy Act 1976 states 
space heated areas in non-domestic buildings must not be at a 
temperature exceeding 190C.  Further, the code of practice 
accompanying the Workplace Regulations 1992 advises that the 
minimum acceptable temperature is 160C.  However air 
temperature alone is not always the best method of measuring 
comfort.  Comfort temperature is defined in the CIBSE Guide A1 
as a combination of air temperature, mean radiant temperature 
and air movement.  Experience from other UK Universities is 
that they tend to heat in the range 19-210C and that this 
provides the best balance between heating complaints, use of 
portable electric heaters and heating costs. 

2  HEATING PROCEDURE 

 2.1 Temperature Target 

From the above background information the University shall set 
its temperature target at 190C during occupation periods.  Given 
that temperatures are not completely uniform throughout 
buildings and that the colder areas will be set at 190C, it is likely 
most areas will experience temperatures in the range 19-210C. 
Exceptions are sports facilities and ancillary areas such as 
stores where the target will be 160C.  Certain specialist rooms 
will be agreed with the user.  In extreme inclement weather 
conditions it may not be possible to maintain these temperatures 
in some buildings due to the capacity of central heating plant 
and design of the building fabric. 

 2.2 Heating Complaints 

All heating complaints will be investigated as detailed in the 
heating complaints procedure. Action shall be taken in rooms 
where the room temperature is more than 10C below the target 
temperature after the first hour of the occupation period.  The 
complaints procedure suggests corrective action such as 
changes to the heater, draught proofing and double glazing. 



Other actions which have been implemented include reducing 
the glazed area through cladding and changes to the heating 
control settings.  Until a more permanent solution to a cold room 
can be implemented it may be necessary to install portable 
electric heaters. 

3  PORTABLE ELECTRICAL HEATERS 

Portable electrical heaters are useful for improving comfort conditions 
on a temporary basis.  However they have two major drawbacks: 

(a) Safety hazard – risks include fire, electrocution and tripping over 
leads. 

(b) High energy cost – electricity heating is seven times more 
expensive than oil or natural gas boiler heating and there is no 
control over its use. 

 3.1 Authorised Portable Heaters 

All portable electrical heaters connected to the University 
electricity supply must be authorised by a Physical Resources 
Supervisor.  These heaters must be logged by the Supervisor 
and labelled as “University Authorised”.  The heater label shall 
be signed and dated by the Supervisor. 

Portable electrical heaters are classified as temporary heaters 
and shall not be used in a given room for more than four 
months.  The heater is no longer “University Authorised” when 
the issue date by the Supervisor is exceeded by four months. 

Physical Resources shall be responsible for providing a more 
permanent solution to rooms which do not meet the comfort 
standards defined previously.  The solution shall be 
implemented within four months.  If additional heater emitters 
are required, then fixed radiators or electrical heaters with 
tamper proof temperature and timing controls shall be installed. 

 3.2 Portable Appliance Testing 

All portable electrical heaters must comply with the Electricity at 
Work Regulations (NI) 1991 prior to their connection to the 
University electricity supply.  All heaters shall have a Portable 
Appliance Test (PAT) label which is signed and dated.  Portable 
electrical heaters must be tested every twelve months. 



 3.3 Staff Responsibility 

It is the responsibility of the individual member of staff that 
portable electrical heaters which are not “University Authorised” 
must be disconnected from the electricity supply and removed 
from the premises.  University owned heaters can be removed 
by contacting Physical Resources, while personal heaters shall 
be taken home.  When Physical Resources staff identify 
unauthorised heaters, they will be removed and stored for 
fourteen days before being disposed of.  During this period 
owners may collect heaters on confirmation of: 

(a) Ownership 
(b) Written undertaking to remove heaters permanently from 

University property. 

Enquiries regarding confiscated heaters should be made to the 
Physical Resources HELPLINE number 23456. 

Portable electrical heaters issued by Physical Resources which become 
“unauthorised” and have not been returned due to the appliance being lost or 
moved to another room will be notified to the Head of Department or Dean. 
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