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1 Introduction 

 
The University appoints at least one external examiner for each award-bearing 
programme or undergraduate Honours subject with specified module responsibilities. 
They may also have responsibility for credit-bearing short course modules. Their main 
duties are to ensure that academic standards are maintained and that individual 
students are treated fairly in the assessment process. Where applicable, external 
examiners are also expected to have due regard for professional practice standards as 
they relate to the programme. Chief external examiners are appointed on three 
campuses to have oversight of undergraduate combined degrees. There are chief 
external examiners for the frameworks governing the Certificate of Personal and 
Professional Development and the Postgraduate Certificate of Professional 
Development. (These roles are discharged by one person.)  

 
Each external examiner is required to submit a written report electronically to the Pro-
Vice-Chancellor responsible within one month of attending the last meeting of the Board 
of Examiners in each academic session. They are asked in particular:  

 

 to comment on marking standards and assessment criteria, and the general quality of 
candidates’ work (with reference to the academic infrastructure and their comparability 
with those in other UK higher education institutions);  

 

 to comment on the teaching, organisation, syllabi and structure of the programme with 
a view to identifying good practice and further opportunities to enhance the quality of 
the learning opportunities provided to students;  

 

 to comment on their participation in the moderation process and the sufficiency and 
timeliness of the evidence made available to them to effectively discharge their 
responsibilities.  
 
The report is a key component in the University’s standards and quality assurance and 
management processes. It is considered on behalf of the Senate in the first instance by 
the appropriate Course/Subject Committee(s) who report back on action that they have 
taken in response to substantive matters raised. The PVC responsible also reviews all 
reports.  

 
The reports and their responses are considered subsequently as part of the University’s 
ongoing monitoring processes. Reports and responses are also discussed with student 
representatives and are accessed by all students on the course through the course 
support area on the VLE. External examiners’ reports from the previous two years are 
provided to revalidation panels. 

 



2 

 

Further confidential reports may be made directly to the PVC and/or the Vice-
Chancellor. At the end of their period of appointment, external examiners are invited to 
draw attention to any significant developments or changes in standards relating to the 
programme or subject they have observed during their appointment, and to include, if 
appropriate, any suggestions for modification to the programme of study. A copy of the 
final report is made available to the successor external examiner. 
 

2 Receipt and Acknowledgement   
 

Some external examiners have responsibility for more than one programme and, to 
date, the number of submitted reports for the 2016/17 academic session totals 354. 
Upon receipt in Student Administration, reports are acknowledged. They are forwarded 
electronically to the Examinations Office, the Academic Office, the Quality Management 
and Audit Unit and to Faculties and collaborative partner institutions for consideration 
by the relevant course/subject committees and a written response. The 
acknowledgement letter invites external examiners to inform the PVC (Education) if they 
do not receive a written response addressing any suggestions for consideration and/or 
recommendations for action made. Occasionally, where the external examiner raises 
matters of significant concern, or matters are explicitly identified which require a 
response at University level, alternative letters are sent by the PVC acknowledging and 
addressing the concerns in liaison with the relevant Dean/Head of School, as 
appropriate. The PVC (Education) will also acknowledge course teams where 
outstanding best practice and exemplary work has been identified by external 
examiners. 
 
It is disappointing to note that the external examiner for the BA Hons Media Studies and 
Production reported, “I have not received a response to my report for the past 2 years, 
though I have been assured that my feedback has been acted upon via annual 
monitoring”.  

 
3 General  
 
The annual overview report provides a summary for 2016/17. It does not comment on 
follow-up responses or actions taken which are monitored through the ongoing 
monitoring processes. 
 
As in previous years, the vast majority of external examiners reported that standards 
are appropriate. In many cases, they commended specific aspects of programmes but 
in a few cases critical comments were made. While these comments are, largely, not 
serious, course/subject committees must take immediate action to address concerns 
and respond on a timely basis to the external examiner(s). The following sections 
highlight specific matters, recurrence of which in 2016/17 reports point to more general 
issues of which Faculties should take account. 
 
4 Participation in the Moderation Process 
 
The vast majority of external examiners expressed satisfaction with their involvement in 
the moderation process throughout the year. 
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Most praised course/subject directors and faculty administrative staff on the way in 
which they had been provided with relevant programme documentation, examination 
papers and coursework schema, assignments and examination scripts in a prompt and 
efficient manner. Several external examiners described access to Blackboard Learn as 
being “very useful” and “helpful”. A number of new appointees praised the usefulness 
of the external examining induction event and many were impressed with the process 
and conduct of the Board of Examiners that was described variously as “impressive, 
“efficient”, “professional” and “commendable”.  
 
Only a small number of issues were raised around administration of the process and, 
on occasion, suggestions for improvement were made.  
 
A number of external examiners complained of incompleteness and inconsistency in the 
provision of documentation (FdSc Infrastructure Engineering (BMC); BSc Hons 
Business Studies (QAHE); BSc Hons Construction Engineering and Management; 
BEng Hons/MEng Hons Safety Engineering and Disaster Management; MSc 
International Business (QAHE)). A lack of timeliness in the provision of materials was 
also raised by a few external examiners (FdSc Building Services and Renewable Energy 
(BMC); FdSc Sport, Exercise & Fitness (NWRC); BSc Hons Biomedical Engineering). 
 
Some complained of being unable to access Blackboard (BEng Hons / MEng Hons 
Mechatronic Engineering; BSc Hons / PgDip Specialist Nursing Practice (Mental 
Health). It should be noted that the University’s Electronic Management of Assessment 
and Feedback Policy (2016) encourages faculties to support external examiners’ online 
access to coursework, provisional marks and feedback. A protocol is in place to facilitate 
their access. 
 
No concerns were raised by external examiners about their late appointment being a 
factor limiting involvement in prior approval and moderation of material but a number 
did express regret at not having an opportunity to approve assessment schema and 
examination scripts in advance (BEng Hons Architectural Engineering; BEng Hons 
Energy and Building Services Engineering; BSc Hons Biomedical and Healthcare 
Sciences; BSc Hons Business Administration; BSc Hons Business Studies with options; 
BSc Hons / MSc Applied Health Studies; MSc Advancing Practice in AHP Specialisms; 
MSc International Business).  
 
The University’s Code of Practice for External Examining (11[a]) and the External 
Examiners’ Handbook (3.3) makes clear that, in order to fulfil their duties, external 
examiners are required to approve all draft examination papers and coursework 
assessment schemes (although not necessarily every piece of coursework set in a 
module) with the exception of levels 3 and 4 of Honours degrees which do not contribute 
to the grading of an exit award. In the latter case, they may choose to be involved. 
 
5 Structure and Content 
 
There was almost universal confirmation that the content and structure of all 
programmes and subject strands were coherent and appropriate to the level of the 
qualification, the subject area, and the particular aims of the course/subject. The 
structure and content of provision were described in most cases as “appropriate” and in 
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some cases “impressive” and “excellent”. A great many examiners identified clear 
evidence of research and scholarship informing the curriculum and its pedagogy across 
all Faculties. 
 
Innovation, breadth of content, currency, relevance to industry and high standards were 
some of the areas attracting praise from external examiners. The following were external 
examiner quotes in respect of some programmes: 
 
AdvDip Money Advice Practice: “This is a well-structured and thought-out course that is 
well organised and administered”. 
 
BSc Hons Biomedical Science:  “The delivery, content, assessment and feedback are 
exemplary. Staff should be commended on producing an exciting, diverse and thought-
provoking programme”. 
 
BSc Hons Environmental Health: “The course and content is more than fit for purpose 
– it is an exemplar”. 
 
BSc Hons Geography: “This course provides a very high quality degree”. 
 
BA Hons Media Studies: “The range of media covered is particularly impressive”. 
 
BSc Hons Radiotherapy & Oncology: “I am impressed by the appropriateness of the 
content relevant to the current climate e.g. Brexit, Dementia & Macmillan opportunities”. 
 
BSc Hons Real Estate / BSc Hons Property Investment, Appraisal and Development: “I 
continue to be impressed with the appropriateness of the course and its ability to relate 
to private practice and the demands that are placed on new graduates”. 

 
PgCert of Education: Primary: “[This programme] sets a standard by which other 
teaching training should be measured. The programme is highly regarded.” 

 
PgDip / MSc Community Planning and Governance: “The programme is highly 
innovative in the UK context in that it brings together modules, perspectives and 
contributors from three subject areas …This combination is unique and highly valuable”. 
 
Master of Fine Art – Photography: The structure and content of this course are excellent 
and, in particular, the way in which the theory and practice work together is exemplary. 

 
MSc Applied Peace and Conflict Studies: “This is an excellent degree programme. The 
range of courses and the variety of methods of assessment applied is outstanding. 
Modules are innovative and well structured. Standards are high and are consistently 
applied across the degree programme.” 
 
MSc Management and Corporate Governance: “The course contains an appropriate 
mix of theory and professional practice appropriate for governance employment 
opportunities. In my experience, this is highly unusual in a HE establishment”. 
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MSc Marketing (JN):  “The MSc Marketing degree is highly contemporary and reflective 
of real business practice and should be applauded”. 

 
In only a very few cases were concerns raised in the areas of structure and/or content. 
Indeed, in only two faculties, Art, Design and the Built Environment and Life and Health 
Sciences were there any concerns of note.  
 
Students on the FdSc Building Services and Renewable Energy (BMC) had suggested 
that the scope of the curriculum might be made narrower to enable more in-depth 
treatment. The external examiner acknowledged that there was “inevitably a wide range 
of content as it is ambitious to do justice to building services engineering as well as 
renewable energy systems”. In regard to the FdSc Building Services and Renewable 
Energy at South West College, the examiner opined, “For a course including building 
services, there is too much emphasis on domestic residential construction leaving less 
room than one would expect for core disciplines such as air conditioning”. 
 
The external examiner for the BA Hons Architecture recommended that a 
“comprehensive and thorough review” of, inter alia, the course structure. 
 
Regarding the BSc Hons Environmental Science, the external examiner commented, 
“The course structure and content have changed significantly since last year as a result 
of staff cutbacks. As a result, a number of modules have been withdrawn [reducing 
choice]. Inevitably some breadth and distinctiveness of the programme has been lost”.  
 
6 Assessment and Feedback 

 
The vast majority of external examiners were satisfied with the assessment strategies 
employed. In general, reports provide evidence of module teams making good use of 
assessment criteria and many described themselves as impressed with the range, 
variety and appropriateness of assessment methods including essays, case studies, 
practical exercises, reflective logs, reports, presentations, class tests and written 
examinations. The range and innovative and imaginative nature of assessments were 
commended in a number of programmes. Of particular note is the external examiner’s 
comment regarding the FdSc Sport, Exercise & Fitness at South Eastern Regional 
College where he stated, “The course team should be commended for their innovative 
and current assessment methods – there are several novel methods of assessment I 
had never encountered”. 
 
As in previous years, where there were concerns, the main one raised by external 
examiners was over-assessment. Although most prevalent in the Ulster University 
Business School, the same concern was raised in each of the other faculties (BEng 
Hons / MEng Hons Safety Engineering and Disaster Management; BSc Hons 
Architectural Technology and Management; BA Hons Media Studies and Production; 
BSc Hons Interactive Media; FdSc Interactive Multimedia (SRC); Computer 
undergraduate provision (Magee); FdSc Health & Social Care (Colleges); BSc Hons 
Biomedical Science; BSc Hons Marine Science; BSc Hons Occupational Therapy; BSc 
Hons Optometry; BSc Hons Sport, Physical Activity and Health; MSc Stratified 
Medicine; AccDip Social Sciences (SWC); Politics Honours subject; PgCert of 
Education: English; FdSc International Culinary Arts (SRC); BSc Hons Business 



6 

 

Technology; BSc Hons Human Resource Management; International Event, Hospitality, 
Leisure and Travel and Tourism Management undergraduate provision; MSc 
International Business). The new Curriculum Design Principles encourage a norm of 
two items of assessment per module and as they become embedded, it is expected that 
this is less likely to be noted. 
 
Although few in numbers, it was disappointing to note that concerns were still expressed 
around assessment by group work. Students opined to external examiners that this 
approach was unfair in that stronger students had their marks pulled down by weaker 
students (Certificate in Community Youth Studies; BEng Hons Software Engineering; 
BSc Hons Biomedical Engineering; BSc Hons Computing Science; BSc Hons Social 
Work; BSc Hons Sports Coaching). The external examiner for the BSc Hons Sport and 
Exercise Science commented, “Students mentioned that this was not a popular 
assessment methodology”. The University policy on assessment by group work, which 
has been in place since 2010, is clear on this point; an individual element shall be 
included in a mark for group work (TLC min 10.76).   
 
Regarding feedback, across all Faculties external examiners praised the high quality, 
timeliness, amount and comprehensive nature of feedback as well as the emphasis on 
formative feedback intended to improve future performance. The identification of 
strengths as well as weaknesses was commended as good practice.  
 
Other concerns, which were very few in number, related to bunching of assessments 
(Access Diploma in Computing, Business and Multimedia (BMC); BSc Hons / PgDip 
Specialist Nursing Practice (Mental Health)) and a narrow range of assessment 
methods (Master of Business Administration; MSc International Business). 
 
On occasion, external examiners suggested that feedback did not always match the 
mark given (FdSc Sport, Exercise and Fitness (NWRC); BSc Hons Transportation; MSci 
Transport Planning; PgDip / MSc Geographic Information Systems; MSc Advancing 
Practice in AHP Specialisms). 
 
In regard to the Transportation provision, students complained, “Feedback was often 
generic with different students receiving the same or very similar feedback for different 
pieces of work”.  
 
In only a few cases were concerns raised around feedback. The predominant complaint 
concerned inconsistency in the quantity and quality of feedback provided within 
individual programmes. On occasion, inconsistency between sites was raised (FdSc 
Building Technology and Management (NRC); BSc Hons Business Studies (ME / 
QAHE)). Illegible handwriting was again highlighted (BA Hons Media Studies; BSc Hons 
Computational Finance; BSc Hons Mathematics; BSc Hons Mathematics with 
Computing; BSc Hons Social Work) with some external examiners recommending that 
all feedback be typed/word-processed (BSc Hons Management and Leadership; BSc 
Hons Social Work). The external examiner for Accounting provision stated, “Illegibility 
of marking on a couple of modules, which had improved last year, unfortunately 
reappeared this year”. The new Policy for the Electronic Management of Assessment 
and Feedback expects that all feedback be provided online from 2018/19. 
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More in the way of feed-forward was recommended by a number of external examiners 
(FdEng Engineering (with specialisms) (SWC); FdSc Applied and Medical Science 
(College Network); BSc Hons Business Studies; BSc Hons Transportation; Film 
Honours subject; MSci Transport Planning). 
The above comments were however exceptions rather than the rule and related to a 
small number of programmes. 

 
7 Marking Standards 
 
Marking standards were generally considered appropriate with many external 
examiners praising the high standard of marking and describing the moderation 
variously as “impressive”, “robust”, “rigorous”, and “exemplary”. The external examiner 
for BSc Hons Biology and BSc Hons Biotechnology stated that there was “clear 
evidence of a marking scheme and of double marking/moderation and good agreement 
between examiners” and the external examiner for the Psychology Honours subject 
stated, “The internal marking procedures are an outstanding aspect of the programme”. 
 
There were however some concerns expressed, some recurring from previous years 
although not necessarily in the same programmes. 
 
An absence of evidence or limited/inconsistent evidence of second marking in the 
internal moderation process was cited in a number of cases (FdSc Sport, Exercise and 
Fitness (NRC / NWRC); BSc Hons Computer Science; BEng Hons Software 
Engineering; BSc Hons Accounting; BSc Hons Biomedical and Healthcare Sciences; 
BSc Hons Computational Finance; BSc Hons Computing Science; BSc Hons 
Construction Engineering and Management; BSc Hons Mathematics; BSc Hons 
Mathematics with Computing; Journalism Honours subject; MSc Management; MSc 
Sport Management). 

 
The number of instances mentioning an absence of anonymous marking (coursework) 
was down from 2015/16. However, given external examiner comments, it would appear 
that some staff are unaware of University policy in this area. The external examiner for 
the BSc Hons Sports Studies remarked that he “continued to be surprised that it is not 
a university requirement to use anonymous marking”. Similarly, the external examiner 
for the BSc Hons / PgDip Specialist Nursing Practice (Mental Health) stated, 
“Anonymous marking is not undertaken at this HEI”. In addition, the external examiner 
for the Psychology Honours subject stated, “It is encouraging to hear that the University 
is moving towards anonymous marking” and the external examiner for the BSc Hons 
Human Resource Management advised, “Moving to anonymous marking should be 
considered”. The (longstanding) University policy is clear that written examinations are 
subject to anonymous marking (in the specially designed examination booklets 
anonymity only being lifted after the marking process is completed) and that “while 
anonymous marking is not always feasible for coursework, it is encouraged where 
appropriate and practicable” - Assessment Handbook; section 14.5. 
 
A small number of external examiners reported a reluctance on the part of markers to 
use the full range of marks, particularly at the upper end of the scale (BDes Hons Art 
and Design; BSc Hons Cinematic Arts; BSc Hons Environmental Science; BSc Hons 
Human Resource Management; Journalism Honours subject; BSc Hons Marine 



8 

 

Science; BSc Hons Speech and Language Therapy; PgDip / MSc Applied Peace and 
Conflict Studies; Master of Architecture; MPharm Hons). 
   
Some external examiners cautioned against over-generous marking. The external 
examiner for the BSc Hons Business Studies (QAHE) stated, “As was the case in 
2015/16, there is evidence that some of the ‘first’ marking across the QAHE sample is 
more generous”. The report on the BDes Hons Interior Design stated, “I felt that certain 
deliverables submitted (material specification and technical packs) had been marked in 
an over-generous manner”. The external examiner for the BA Hons Media Studies 
stated, “There was some grade inflation on the dissertations due to the desire to push 
individual candidates up to a higher grade in the case of a borderline mark”. The external 
examiner did however qualify his comment stating that the dissertation marks were not 
at such a significant variance to require re-grading. 
 
8 Quality of work, Student learning and Comparability with other institutions 
 
The quality of students’ work and student learning generally attracted favourable 
comment with standards described variously as “high”, “excellent”, and “impressive”. 
Notable cases where the level of work produced was described as at or near publishable 
quality included BSc Hons Geography, Sociology Honours subject, PgCert of 
Education: Geography, PgDip Professional Development in Social Work, PgDip / MSc 
Infrastructure Engineering and MSc Health Psychology. Worthy of mention is the 
comment by the external examiner for the Film Honours subject that “the work on the 
dissertations was the best I have seen in my years at UU” and by the external examiner 
for the BSc Hons Equine Management at CAFRE who stated, “I was very impressed by 
a number of pieces of work that fell into the realm of simply outstanding in terms of their 
individual quality, sophistication and insight”. 

 
A number of external examiners commented on the positive impact of the placement 
year on student learning. The external examiner for the BSc Hons Energy stated, “The 
placement year was a benefit to students allowing them to gain valuable industry 
experience [resulting in] the improvement in the final year’s assessments” while the 
external examiner for the BDes Hons Product and Furniture Design opined, “There is a 
difference between those students that undertake placements and those that do not”. 
Another noted the “fantastic industry connections to support such a high level of 
placements” (BDes Hons Interaction Design). Students welcomed the opportunity to put 
“theory into practice” during placement (BEng Hons / MEng Hons Engineering 
Management). One external examiner welcomed the fact that “students often draw their 
project from their work placement. I feel that this is a positive move for the course 
development” (BSc Hons Technology with Design). 

 
Although only relating to a small number of programmes, once again, use of referencing 
and academic skills generally were the most common areas for concern highlighted. A 
poor standard of English, grammar, spelling and punctuation was also cited, as was 
reliance on non-scientific web-based sources. 
 
Regarding comparability with other institutions, it is pleasing to note that all external 
examiners were positive in their comments. Noteworthy examples are as follows. 
Regarding the BSc Hons Business Technology, the external examiner stated, “I 
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consider this programme to be ahead of many offered in other institutions”. The external 
examiner for the PgDip / MSc Infrastructure Engineering reported, “The programme is 
comparable and even exceeds many established programmes in reputable universities 
across the UK”. Another external examiner stated, “I would regard the programme as 
being equal to, if not significantly better, than that offered by other institutions” (PgCert 
of Education: Primary).  
 
The following comment was made by the external examiner for the Sociology Honours 
subject, “This programme continues to be outstanding in its field. It clearly continues to 
be an international centre of excellence in terms of teaching practice and pedagogy in 
sociology and social policy”. 

 
The MPharm Hons was described by one of its external examiners in the following 
terms,  
 

“I can state, with no doubt, that the MPharm course at the University of Ulster is of 
international standard … [and] is one of the most advanced pharmacy courses in 
the UK and British model schools, as well as Pharm D courses in American 
accredited Schools of Pharmacy that I work with”.  

 
The external examiner for the postgraduate International Tourism, Hospitality and Event 
Management provision stated, “UU programmes, in my opinion, and particularly this 
cohort of students, are above national standards and are achieving excellent grades”.  
 
Once again, external examiners and students in a small number of degree programmes 
regretted the absence of a level 5 contribution to Honours classification: Architectural 
Engineering, Business Economics, Economics, Occupational Therapy, Optometry, 
Sports Studies, and International Event, Hospitality, Leisure and Travel and Tourism 
Management provision. It should be noted that the University’s Honours degree award 
algorithm is currently under review.  

 
Many course teams across all faculties attracted high praise for their professionalism, 
knowledge, expertise, dedication, commitment, enthusiasm, support for students and 
their caring attitude. In a number of cases, the course team was described as the 
strongest feature of the programme and a key driver in its success. Similarly, many 
programmes attracted fulsome praise for their high standards, content, innovation, 
relevance to industry, underpinning research and scholarship and the quality of the 
student experience. 
 
Concerns continue to be raised by external examiners regarding some aspects of 
Business provision at QAHE. A lower performance level at QAHE (BSc Hons Business 
Studies, Master of Business Administration, MSc Marketing) together with inconsistency 
in the provision of materials for moderation (BSc Hons Accounting with Finance, BSc 
Hons Business Studies, MSc International Business) were the two main areas of 
complaint. While the external examiners for the BSc Hons Business Studies suggested 
that there was room for improvement in the level and quality of feedback and over-
generous “first marking”, they acknowledged “an improving performance trajectory” and 
“higher quality work” based on improved student support systems and a smaller student 
cohort resulting from a more robust recruitment process. The external examiner for the 
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MSc International Business stated that he had “not typically been sent copies of 
coursework assignments or examination papers for review/approval”. The same 
external examiner stated, “I have seen an improvement in the quality of some of the 
work being produced by QAHE students (including the dissertation module in particular) 
but the fact that some students still fail modules provides reassurance that standards 
are being enforced”. Regarding the MSc Marketing, although improvements were noted 
from last year, major concerns were identified by the external examiner in the areas of 
marking, feedback and student performance. It should be noted that the external 
examiner praises the efforts of the ‘home’ Marketing staff in bringing about improvement 
on the previous year and in mitigating the outcomes of the current year’s poor quality of 
marking and assessment. 
 
In recent years, the Master of Architecture came in for extensive criticism from both its 
external examiners. Criticisms were made in respect of the moderation, administration, 
assessment and marking processes and the quality of work and student learning. It is 
pleasing to report positive comments from both external examiners in their recent 
reports. The following comments by one of the external examiners, which are supported 
by the other, are worth quoting in full. 
 

“The overall improvements in the Masters course this academic year are 
impressive. The restructuring of the course to offer three, research themed, vertical 
studios running across two years and taught by two tutors in each has provided 
exciting and rewarding dividends for the students and staff alike. My full support is 
given to the staff team who have adapted the course in a very short amount of time 
to provide a far improved and generally more appropriate education. It’s never easy 
to adapt a course to University learning outcomes and the ARB/RIBA criteria in a 
short time but they have achieved this with aplomb. I commend the team in general 
and look forward to supporting them going forward into the future years as the 
course outcomes improve and the students garner a successful architectural 
education. Most students spoke up with very positive comments about the teaching 
staff and course structure.” 

 
By contrast, however, regarding the BA Hons Architecture, while overall the external 
examiner expressed satisfaction in many areas, she included a number of 
recommendations for improvement underpinned by a general recommendation that a 
“comprehensive and thorough review” of the curriculum, learning and teaching strategy, 
course structure and allocation of work amongst staff be undertaken. The examiner 
expressed her understanding that her recommendations would be taken account of in 
preparing the programme for revalidation in May 2018. 
 
Concerns around staff resources were raised in respect of a number of programmes. 
The external examiner for the BSc Hons Photography stated, “I am concerned that in 
17/18, there will be a significant staff shortage for various reasons. It is important to 
ensure that appropriate cover is put in place asap”. Regarding the BDes Hons Art and 
Design, the external examiner stated, “The teaching staff consists of 5 permanent 
members and 10 bought in staff (who need to change each year). [The requirement for] 
10 new staff each academic year, in my opinion, could affect the student experience”. 
External examiners for three programmes in Arts expressed concern at low staffing 
levels, BSc Hons Cinematic Arts, BA Hons Media Studies and BA Hons Media Studies 
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and Production. Regarding the latter, the external examiner stated, “It is concerning that 
there is no FT staff in audio or screenwriting, key elements of the programme. The 
programme needs a root and branch review”. (At the Faculty’s request, the revalidation 
of the undergraduate media provision has been brought forward to 2017/18.) Similarly, 
concerns over staffing were raised in one programme in Art, Design and the Built 
Environment, BSc Hons Environmental Health, and in three in Life and Health Sciences, 
BSc Hons Diagnostic Radiography and Imaging, BSc Hons Healthcare Sciences and 
BSc Hons Health Physiology. Four programmes in Social Sciences were also 
highlighted in this regard, Certificate in Teaching, PgCert of Education: Further 
Education, BSc Hons Community Youth Work and BSc Hons Social Work. 
 

   9   General Administration  
 
The overwhelming majority of external examiners praised the administrative 
arrangements around the assessment process with many describing the process as 
“excellent”, “exemplary” and “outstanding”. The support and hospitality provided was in 
many cases described in similar terms.  
 

10 Concluding Remarks 
 
The overall picture which emerged again this year was one in which the University’s 
standards and related processes were wholeheartedly endorsed. Of particular note was 
the way in which University staff, and in particular course/subject directors, were praised 
for their professionalism and dedication. The University’s quality management and 
standards assurance processes were again affirmed as aligning well with best practice 
in the sector. It was also pleasing to note effusive praise from a number of external 
examiners in regard to the quality of programmes. 
 
There were, however, as indicated, a few notable exceptions, and in these instances, 
closure on all the substantive issues raised by the external examiners must be quickly 
addressed by the relevant course/subject teams and/or University line management. 
While some issues were raised in previous years, their reappearance is often in different 
programmes. Faculties should therefore be mindful of the general points highlighted in 
the report and ensure that action is taken to prevent recurrence. In only a very few cases 
have concerns around standards been raised. 
 
The key general lessons for Faculties are the importance of good communication with 
external examiners and the consistent application of the best practice. 
 
 
 
 
 
 
 
 
21 November 2017 
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