
20-01-30, 19.14

Seite 1 von 1https://cdn.ulster.ac.uk/home/ulster-frontend/img/ulster-university.svg?v=1.1

Emergency language policy: 
Principles and lessons from the COVID-19 

pandemic 

MARCO CIVICO, CECILIA GIALDINI, MICHELE GAZZOLA and 
GORDON MARNOCH 

WORKING PAPER NO. 22‐3 

REAL 

Research group “Economics, policy analysis, and language” 

γ λ ῶ σσα

πολῑτεία

καὶ δή



Emergency language policy: 
Principles and lessons from the COVID-19 pandemic 

MARCO CIVICO*, CECILIA GIALDINI†, MICHELE GAZZOLA‡ and 
GORDON MARNOCH § 

Abstract 
This article introduces and discusses the concept of Emergency Language Policy. Tra-

ditionally, research in language policy and planning has been concerned with studying lan-
guage policy from a long-term perspective, for example, multi-annual plans for the protec-
tion and promotion of minority languages. However, research has not paid enough attention 
to the study of language policies in emergency situations, when usually there is no or little 
time to study and investigate in-depth the existing conditions before planning interventions, 
and preparing complex policy plans. The study of language policy in emergency, on the 
one hand, should focus on the preparation of flexible rapid intervention contingency plans 
to be deployed in case of need, and on the other hand on the creation and maintenance of 
systems capable of reacting to the unpredictable and monitoring short-term changes. The 
COVID-19 outbreak, provides the opportunity to critically examine the way multilingual 
communication was handled in 2020, particularly in relation to linguistic minorities, and 
draw useful lessons for the future. We discuss the impact of language barriers during emer-
gency situations and provide a typology thereof. To better illustrate this idea, we review 
several examples (both bad and good) from various countries across Europe. We focus on 
the impact of the pandemic on minority language groups, which was found to be on average 
bigger than for the rest of the population. While this article does not aim at proposing a 
theory of Emergency Language Policy, it set out some recommendations and principles for 
future policies to minimise inequalities that structurally disadvantage linguistic minorities. 
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