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What do Digital Services provide you with? | ..,
‘The Digital Experience’

Digital Services for Students @

The Digital Experience DID YOU KNOW

YOU GET UP TO
These webpages are designed lo enable oll shedents, whether full-time, part-lime or 2 0 {}/a O F F

distance learners, fo get started vsing Ulster University's information resources. DELL PRODUCTS?

We hope that you will moke full vse of our Libeary, ICT and Reprogrophic services
during your lime af the University,

All of our faciliiies and services are provided to assist you with your studies.

Please help us lo continue 1o maintain our high standards of service by passing on any

comments or syggesticns for improvements.

We are here o help, so whalever you need 1o know about our facilifies, just ask any

member of Information Services or co
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https://www.ulster.ac.uk/ds/students/

How do you log on University
Services?
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How can you help me secure my e
account?

] Office 365
E s E % v Multi-factor
Authentication
EMTER USERMNAME & USE YOUR DEVICE SECURELY = i B
PASSWORD AS TO VERIFY YOUR LOGGED IN [
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https://www.ulster.ac.uk/ds/mfa-setup

How do you connect your personal ..
device to the Student Wi-Fi?

eJu roam

To Connect
Username: University email address

Password: Network password
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Is there an easy way to access Services =
relevant to you?
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Check your email regularly
The University will only contact you officially via your Office 365 email.

Save work regularly

Don’t save in documentfolders on Student PCs. It will be lost when you logout.
Don’t rely solely on pen drives. They can be lost or corrupted.

Do save to your OneDrive and back up to a pendrive.
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https://portal.ulster.ac.uk/

What is Blackboard Learn? e

University

BlackBoard

Blackboard
Wiki

2 ssckvosra Leam support Blackboard Learn Support

= Overview

+ o0 N

F— Homepage

PAGES
v Student Support
« Start of term tips.

« How to Complete Online Enrolment

Student Support Panopto Video Tools Staff Support

« How to logon to Blackboard Leam

« Finding your Blackboard password
+ Check your Registration Status

+ How do] change my modules

+ Tips for taking Tests

+ Accessing your exam marks
« Blackboard Learn Mobile Applications 2 l I I

+ Using the Portfolio tool

Index Page Service Status Useful Contacts

« Using the Blackboard Learn Calendar tool

. _Blackboard Lear Student Induction Materials
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mailto:blackboardhelpdesk@ulster.ac.uk

Multi-functional devices (MFDs) are available in the Library and selected Student IT Labs across all
campuses.

They are operated using your Student ID card.

Are there any Printing guides?

« The Student Printing tile in the Student Portal provides information on how to purchase credits and top up.
« The Printing link on the Digital Experience page provides information on printing costs, secure
printing and scanning, mobile printing, location of printers and printing tips.

What if you have problems?

Contact printpayment@ulster.ac.uk


mailto:printpayment@ulster.ac.uk
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What’s the latest news in Digital Services?

@UlsterUniDS

Follow
Ulster University Digital Services
@UlsterUniDs

IT news & alerts from Digital Services &
are not endorsements, 1T support when you need IT.

Tweets Tweets & replies

# Pinned Tweet
Ulster University Digital Services @UlsterUniD5S . Feb 13, 2
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https://twitter.com/UlsterUniDS
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How can you contact Digital o
Services for support?

Self-Help Knowiledge Base Mew call WL

Manned Mamtenance Motificatons

Current! Lawmnch of Self Service Password
Resel more =

- . Welcome (o the Ulster University UniDesk
Self Service Pazsword Wireless Student Email Sell Service Portal (559)

Reset

Piiirie e
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www.ulster.ac.uk/library https://quides.library.ulster.ac.uk/libessentials

Library Services for students Essential Library information you'll need to support you

during your studies

Contact your subject Librarian
ulster.ac.ukl/library/contact/contact-subject-teams

Bookmark the Library 0 Your Library Essentials

Help from the Library
Q www.ulster.ac.uk/library/help

Follow the Library

y @UlsterUniLib Ly I Training & Workshops

ulster.ac.uk/library/help/training-and-workshops

Follow Ulster University Library on Twitter


http://www.ulster.ac.uk/library
http://www.ulster.ac.uk/library/help
https://twitter.com/UlsterUniLib
https://guides.library.ulster.ac.uk/libessentials
http://www.ulster.ac.uk/library/contact/contact-subject-teams
http://www.ulster.ac.uk/library/help/training-and-workshops

For Urgent IT issues, contact the Digital Services
IT Service Desk directly by:

Phone: 028 9536 7776
Email: servicedesk@ulster.ac.uk

IT Service Desk Opening Hours

Semester 1 and 2

Monday - Friday 8am - 8pm
Saturday - Sunday 1pm - 5pm

All other times except extended closure

Monday - Thursday 8am S5pm
Friday 8am - 4pm

Extended Closure (Easter & Christmas Holidays)

Monday - Friday 10am - 1pm

Where else can you get help?
If your query directly relates to:

Blackboard:

Phone: 028 9036 8686

Email: blackboardhelpdesk@ulster.ac.uk
*Core hours Only

Printing: printpayment@ulster.ac.uk *Core
hours Only

Library:

» Contact your Subject Librarian or staff at
the Library Information Point

* Online Library Help:
https://help.library.ulster.ac.uk/



mailto:servicedesk@ulster.ac.uk
mailto:blackboardhelpdesk@ulster.ac.uk
mailto:printpayment@ulster.ac.uk
https://help.library.ulster.ac.uk/

You can provide feedback at any time throughout the year using:
« Comment forms available at Library Information Point
* Online form at ulster.ac.uk/ds/about/contact-us/comments

We also conduct a Digital Services Annual Student Survey which:

» Relates exclusively to the services provided by our department, not other IT services provided by your
Faculty or Blackboard

» Your opportunity to give feedback direct to us to enable us to improve services for you
« We publish survey results AND information on how we strive for improvement



Take some time after this induction to:

 Log in to a University workstation ljmﬂ
« Access the Student Portal

« Configure MFA on your account (you will need your UK mobile

ulsteracuk/ds

phone with you) Digital Services
 Access the following through the Student Portal: Getting Started
* Email IT Guide
* OneDrive

. UniDeSk . uppmfﬂ' EmaiLWireIessand,Th%twﬂ
» Blackboard (available 24 hours AFTER successful completion :
of online enrolment)
Connect your personal device to Eduroam

Remember...

Digital Services are running IT Clinics to help you, should you need
support with any of the above.




OneDrive

Central Print Service (CPS)

GotanlIT
question?

IT Essentials

ulster.ac.uk/ds
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https://www.ulster.ac.uk/ds/students
https://portal.ulster.ac.uk/
https://www.office.com/
https://twitter.com/ulsterunids
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