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1.1 

 

Introduction 

Under Section 49A of the Disability Discrimination Act 1995 (DDA 1995)(as 

amended by Article 5 of the Disability Discrimination (Northern Ireland) 

Order 2006), the University of Ulster is required when carrying out its 

functions to have due regard to the need to: 

 promote positive attitudes towards disabled people; and 

 encourage participation by disabled people in public life (‘the 
disability duties’). 

Under Section 49B of the DDA 1995, the University is also required to 

submit to the Equality Commission a disability action plan showing how it 

proposes to fulfil these duties in relation to its functions. 

1.2 As Vice Chancellor of the University of Ulster, I am committed to 

implementing effectively the disability duties and this disability action plan. 

The University will ensure that within available resources (in terms of 

people, time and money) action is taken to implement effectively this plan 

and where appropriate, build objectives and targets relating to the disability 

duties into corporate and annual operating plans. 

The University will also put appropriate internal arrangements in place to 

ensure that the disability duties are complied with and this disability action 

plan effectively implemented. It will ensure the effective communication of 

the plan to staff and provide all necessary training and guidance for staff 

on the disability duties and the implementation of the plan. 

I confirm the University’s commitment to submitting an annual report to the 

Equality Commission on the implementation of this plan as well as carrying 

out a five yearly review of this plan. The University will also consult with 

disabled people when implementing and reviewing the plan. This will 

enable it to: 

 identify and address any barriers disabled people may face during  

consultation with the University; 

 identify opportunities for the University to promote positive attitudes 

towards disabled people; and  

 monitor and review the effectiveness of measures taken, and the 

proposals outlined in the action plan.  
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Responsibility for developing,  implementing, reviewing and evaluating this 

disability action plan and the point of contact within the University of Ulster 

will be:- 

Ms Angela Getty,  

Equality and Legal Manager, 

Policy Implementation Unit, 

University of Ulster, 

Cromore Road, 

Coleraine, 

BT52 1SA. 

 

Telephone: 028 7012 3180 

Email: ak.getty@ulster.ac.uk 

 

If you require this plan in an alternative format (such as large print, in 

Braille, on audio cassette, easy read or on computer disc) and/or 

language, please contact the above person to discuss your requirements.  

1.3 I confirm the University’s commitment to submitting an annual progress 

report on the implementation of this plan to the Equality Commission and 

carrying out a five year review of this plan in 2017, or plans submitted to 

the Equality Commission over the five year period.  

A copy of this plan, the University’s annual progress to the Equality 

Commission and its five year review of this plan will be made available on 

the University’s website 

(http://www.ulster.ac.uk/secretary/policyimplementation/equality/strategies.

html). 

1.4 Functions 

The University’s Corporate Plan (2011/12 to 2015/16) provides the 

overarching framework within which the University will take forward the 

best interests of its staff and students, sets out the University’s vision, 

values and corporate goals and takes cognisance of its operating 

environment.  The University’s Vision is “leading in the provision of 

professional education for professional life”. 

The University of Ulster community is characterised its values which define 

its ethos and underpin the delivery of its Corporate Plan and everything it 

mailto:ak.getty@ulster.ac.uk
http://www.ulster.ac.uk/secretary/policyimplementation/equality/strategies.html
http://www.ulster.ac.uk/secretary/policyimplementation/equality/strategies.html
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does.  These are: 

 raising aspirations and making our programmes accessible 

to all those who have the capacity to benefit; 

 being accountable for what we say and do; 

 confidence and taking pride in our achievements; 

 creativity and adaptability in response to challenges and 

change;  

 equality, diversity and inclusiveness; 

 students, staff and the people we work with as individuals 

with their own needs; 

 quality in learning and personal development for our 

students and staff; 

 respect for ourselves and others; and  

 openness and honesty in our dealings with others. 

To facilitate this, the University has agreed two primary and integrated 

corporate goals relating to teaching and learning and research and 

innovation, as follows: 

Corporate Goal 1- Excellent Accessible Teaching and Learning 

 To deliver high quality, flexible, student-centred, programmes of study 

that are intellectually challenging and which provide our students with 

opportunities to develop the knowledge, skills and confidence to: 

 

 gain stimulating and fulfilling employment and to contribute to the 

advancement of their chosen profession;   

 enable those graduates who have the ability and who seek to do so 

to undertake advanced study and/or research in their chosen 

subject; and which 

 maintains our position as a sector leader in widening access to 

higher education. 

Corporate Goal 2 - Focussed Research Excellence and Innovation 

 To advance knowledge by achieving international excellence in our 

chosen areas of research and to transfer knowledge in support of 

economic, social and cultural development through: 

 

 the achievement of high quality research outputs in our chosen 

areas of research and by developing further both interdisciplinary 
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and collaborative research; 

 the translation of knowledge into intellectual assets; and which 

 contributes to enriching pedagogy and the learning experience of 

our students. 

These will be delivered in the context of a supporting environmental goal: 

 

Enabling Goal - A Well-led, Healthy Working and Learning 

Environment  

 Through effective, distributive leadership and management, to provide a 

supportive, inclusive, resilient and financially sustainable working and 

learning environment and physical infrastructure where: 

 

 our business is conducted to the highest standards of corporate 

governance and corporate social responsibility. 

 constructive, innovative and creative contributions and performance 

are recognised and appropriately rewarded. 

 equality, respect for diversity and inclusivity are promoted and 

embedded. 

 the health, safety and well-being of staff and students are priorities. 

 environmental sustainability is promoted and developed. 

 

1.5 Public Life Positions 

The range of public life positions (as defined by the guidance) over which 

the University of Ulster has responsibility for are as follows:  

 University Council; 

 University Senate; 

 Convocation;  

 University Committees, working groups and consultative groups; 

 Students’ Union Council; 

 Students’ and Students’ Union clubs, societies and sabbatical 

officers;  

 Students’ Union Board of Trustees;  

 University Staff Disability Network; and the 

 Alumni Association. 
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In addition, the University responds to requests from outside bodies for 

representation on various committees/boards. In the past this has 

included: 

 Health Trusts; 

 Local Councils; 

 Professional Bodies; 

 Government Committees/Working Groups (e.g. DEL); 

 Boards of Governors; and 

 Editorial Boards. 

2.0 Action Measures 

Outlined below are the measures which the University proposes to take 

over the period 2012 – 2017 of this second disability action plan, together 

with performance indicators, timescales and allocated responsibility. Some 

of these measures reflect or expand on those which were completed in the 

first disability action plan, and a number of these are new measures.  

For simplicity, and in order to make this document more user-friendly, this 

action plan has adopted a high-level, thematic approach which mirrors the 

Equality Commission for Northern Ireland’s Section 75 Annual Progress 

Report reporting template.   

The measures are allocated across various departments and run 

concurrently throughout the life of the plan. As such, they are considered 

to carry equal weight.  
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

Public Life Measures  
1. Increase the representation 

of disabled students at the 
University 

   

a) Continue to encourage 
prospective disabled 
students to apply to the 
University 

 

Ongoing  
 
 
 

Increased numbers of disabled 
applicants over the period. 
  
2 accessibility open evenings 
in semester 2 
 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs  
 
 

b) Continue to ensure fair 
admissions  
 
 

 

Ongoing Increased numbers of disabled 
students over the period. 
Student population is reflective 
of general population 

Deans and Heads of Faculty 
Administration 

c) Continue to ensure that 
disabled students are 
given specific 
consideration within the 
annual Widening 
Participation Strategic 
Assessment 
 

Annually Maintain and where possible 
increase numbers of disabled 
students over the period, in 
line with the annual Widening 
Participation strategic 
assessment 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs, University 
Secretary 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

d) Continue to foster active 
partnerships and 
collaborative working with 
the statutory sector  and 
NGOs (e.g. Disability 
Action) to engage students 
in community based action 
projects 

Ongoing Sustained partnership activities 
with statutory and non-
statutory groups over the 
period 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

2. Increase the representation 
of disabled staff at the 
University 

   

a) Raise awareness of the 
Health and Wellbeing 
Procedures  

 

Ongoing All functional areas complete  
a  Generic Stress Risk 
Assessment 

Director of Human Resources 

b) Conduct a procurement 
exercise for an Employee 
Assistance Programme 
(EAP) with a view to 
introducing same by 
2013/14 
 

2013/14 All staff aware of EAP Director of Human Resources  

c) Continue to develop the 
University’s disabled  staff 
network (established in 
2011/12) with input from 
external agencies 

Ongoing Increased membership of  
University’s disabled staff 
network 

University Secretary 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

3. Increase the opportunities 
for disabled students to 
participate in University 
activities 

   

a) Continue to include a 
statement in all 
advertisements and 
promotional material 
encouraging disabled 
students to apply for 
Students’ Union sabbatical 
posts and Campus 
Council (introduced in 
2011/12)  
 

Ongoing 
 
 
 
 
 

Increased numbers of disabled 
students participating in 
Students’ Union activities 
 
 

Students’ Union 
 
 
 
 

b) Encourage disabled 
students to participate in 
Students’ Union clubs, 
societies and activities 
supported by the Students’ 
Union Volunteering Centre 
 

Ongoing Increased numbers of disabled 
students participating in 
Students’ Union activities 

Students’ Union, Student 
Engagement Manager 

c) Provide support for 
individual disabled 
students 
 

Ongoing Sustain high level of 
satisfaction for disabled 
students 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

d) Continue to include 
disability  criteria in 
assessments for 
discretionary hardship 
funds 

Ongoing All disabled students receive 
appropriate financial advice 
and support at the University 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 

e) Continue to ensure 

availability of non-medical 

assistance through the   

Register of Support 

Providers for students 

 

Ongoing Sustain high levels of 
satisfaction with personal and 
social support 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

4. Increase the participation of 
disabled people in sport 

   

a) Support students with a 
disability to develop their 
sporting performance, in 
collaboration with external 
organisations such as 
Disability Sports Northern 
Ireland, The Sports 
Institute Northern Ireland 
(SINI) and the Special 
Olympics 

Ongoing 
 
 
 
 
 

Maintain and where possible 
increase numbers of disabled 
people participating in sport 
 

Director of Physical Resources  
 
 
 
 
 
 
 
 
 
 

b) Support sports outreach 
programme for students 
working with young people 
with disabilities  

 

2012/2013 Application submitted for Peter 
Harrison Foundation funding 
 
Provide opportunities for all 
Ulster Sports Academy 
students to work with young 
people with disabilities in sport 
and physical activity 
programmes throughout their 
course 
 
1 annual Christmas event for 
local special schools 
 
 

Head of Ulster Sports 
Academy / Director of Sports 
Outreach / Year 1 tutors 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

c) To continue to encourage 
and facilitate research in 
the field of sport and 
disability, in particular the 
work of the Special 
Olympics Regional 
Research Collaborating 
Centre based at Ulster 

 

Ongoing Research Output: In the form 
of peer reviewed research 
publications and research 
income 
 

Dean of Life and Health 
Sciences 

d) Establish Disability Sports 
Forum  

 

2012/13 3 meetings a year Sports Development Officer, 
Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 
 

e) Establish taster sessions 
for different sports for 
disabled students 

2012/13 All disabled students provided 
with opportunity to participate 
in sports taster sessions 

Sports Union 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

5. Provide accessible 
development and alumni 
services and provisions 

   

a) Continue to ensure that 
publications, website and 
fundraising campaigns 
literature are accessible 

 
 

 

Ongoing 
 
 
 
 
 
 

Maintain high level of 
satisfaction regarding 
accessibility and format of the 
magazine 
 
Maintain high level of 
satisfaction regarding print size 
 

Pro-Vice-Chancellor 
Development   
 
 
 
 
 

b) Where possible, continue 

to use accessible venues 

for development and 

alumni events 

 

Ongoing Maintain zero complaint record 
regarding access issues at 
events 

Pro-Vice-Chancellor 
Development   

c) Continue to improve 
accessibility to 
development and alumni 
web pages  

 

Ongoing Ensure all those who request 
an alternative format receive it 

Pro-Vice-Chancellor 
Development   
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

Training Measures  
6. Continue to implement 

disability awareness and 
anti-discrimination 
(disability equality) training 
for staff, students and office 
holders  

   

a) Ensure disability matters 
are included in corporate 
induction, management, 
leadership, development 
and training for staff 

 

Ongoing  
 
 
 
 

50% of staff attend online 
disability awareness/equality 
training in 2012 
 
All staff requesting face-to-face 
disability awareness training 
receive it. All staff and students 
receive appropriate disability 
awareness/equality training 

University Secretary, Pro-Vice-
Chancellor Teaching and 
Learning, Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 
 

b) Continue to implement 
disability awareness/ 
equality training for office 
holders (Council, Senate) 

 

Ongoing All Council and Senate 
members receive disability 
awareness/equality training 

University Secretary 

c) Ensure that all new staff 
have opportunities to 
complete and attend 
disability awareness/ 
equality training during 
their probation period 

Ongoing All new staff complete or 
attend disability 
awareness/equality training 
during their probation period 

Deans/HOS/Directors 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

d) Maintain training 
programme to ensure that 
all staff involved in 
recruitment exercises 
receive adequate disability 
awareness/equality 
training   

 

Ongoing Increased numbers of staff 
involved in recruitment 
exercises receive disability 
awareness/equality training 

Director of Human Resources 

e) Implement  awareness 
training for Students’ 
Union club committee 
members  

 

2012-2013 All representatives from 
clubs/societies receive 
disability awareness/equality 
training 

University Secretary, Students’ 
Union 

f) Ensure disability matters 
are included in student 
and Students’ Union 
Sabbatical Officers’ 
induction training  

 

Annual All students attending induction 
receive disability 
awareness/equality training. All 
SU sabbatical Officers 
complete on-line Disability 
Awareness training 
 

University Secretary, Pro-Vice-
Chancellor Educational 
Partnerships & International 
Affairs, Students’ Union 

g) Continue to implement 
disability awareness/ 
equality training for 
students prior to 
placement 

 

Ongoing Increased numbers of students 
going on placement advised of 
disability legislation and their 
rights and responsibilities 
under that legislation 
 

University Secretary 

h) Continue to implement  
induction day for students 
with Autism/Asperger’s 

1 induction day per annum 
 

All students with Autism and 
Asperger’s Syndrome invited 
to attend induction day 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs, Students’ 
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Syndrome in conjunction 
with Students’ Union, 
Library, and NI National 
Autistic Society   

Union 

Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

i) Continue to include 
information about diversity 
within the PGCHEP 
‘Student Centred Learning’ 
module 

 

Ongoing All staff who complete the 
course receive diversity 
awareness training 

Pro-Vice-Chancellor Teaching 
and Learning 

j) Ensure disability 
awareness/equality 
training is available to all 
Class Representatives  

 
 

May 2013 All Class Representatives 
receive disability awareness 
training 

Student Engagement 
Manager, University Secretary 

k) Implement disability 
awareness/equality 
training for 
accommodation staff  

 

May 2012 All accommodation staff 
receive disability 
awareness/equality training 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs, Director of 
Physical Resources, University 
Secretary 
  

l) Continue to implement 
training on the University’s 
revised Bullying and 
Harassment Policy, which 
includes information on the 
Disability Legislation 

 

Ongoing Increased numbers of staff 
trained on the Bullying and 
Harassment and procedures 

University Secretary 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

 

m) Continue to disseminate 
staff guidance on SENDO, 
Developing Competence 
Standards and Disability 
Disclosure and 
confidentiality 

 
 
 

Ongoing All new staff receive SENDO 
booklet at induction 
 
All new academic staff receive 
guidance on Developing 
Competence Standards and 
Disability Disclosure and 
confidentiality 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs, University 
Secretary 

n) Continue to collate and  
update links to useful 
disability resources on 
University’s web pages 

 

Ongoing Increased disability resources 
for staff 

University Secretary 

o) Develop mental health 
awareness 
training/initiatives for staff 
and students 

 

2013-2014 More positive attitudes towards 
mental ill-health 

University Secretary, Pro-Vice-
Chancellor Educational 
Partnerships & International 
Affairs, Students’ Union 
 

p) Develop and implement 
Autism/Asperger’s 
Syndrome awareness 
training for staff 

 

2013-2014 More positive attitudes towards 
people with Autism/Asperger’s 
Syndrome 

University Secretary, Pro-Vice-
Chancellor Educational 
Partnerships & International 
Affairs 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

Communication Measures 
7. Implement Second Disability 

Action Plan 
April 2012 All staff know about the new 

plan  
University Secretary, Disability 
Duties Review Group  

8. Monitor university’s 
marketing/advertising 
campaigns to ensure that 
disabled people are not 
discriminated against and 
are portrayed in a positive 
role 

Ongoing  No complaints of discrimination 
during marketing/advertising 
campaigns 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs (Student 
Marketing International), Pro-
Vice Chancellor Teaching and 
Learning (Student Marketing 
Domestic), Pro-Vice-
Chancellor Communication 
(Corporate Branding and 
Communication). 

 
9. All staff and students are 

kept informed of activities 
which promote positive 
attitudes towards disabled 
people and/or encourage 
the participation of 
disabled people. 

   

a) Regular updates provided 
in ‘Inside’ magazine and 
other internal 
communication channels 

 

Ongoing 
 
 

3 articles in Inside per Annum 
 
5 articles on home page per 
annum 
 
 

University Secretary, Pro-Vice-
Chancellor Communication. 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

b) More proactive approach 
in seeking positive stories 
which portray the 
contribution of disabled 
people 

Ongoing Promotion via social network 
channels, where appropriate 

University Secretary, Pro-Vice-
Chancellor Communication. 
 

c) Promote the work of the 
Science Shop to both staff 
and students  

 

Ongoing Produce one article per annum 
for the Science Shop 
newsletter ‘Engage’ 
 
Increased number of students 
engaging in Science Shop 
projects with a community 
partner which have a disability 
focus 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs 

10. Raise awareness of 
disability issues through 
publications and 
collaborative projects 

Ongoing 2 awareness raising exercises 
per year 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs  

11. Ensure information 
published by the University 
is accessible 

   

a) Ensure technologies used 
to update people on the 
progress of the Greater 
Belfast Development are 
inclusive 

 

Ongoing Ensure all who request an 
alternative format receives it 

Pro-Vice-Chancellor 
Communication, Pro-Vice-
Chancellor Development, 
University Secretary, ISD 
/Online Redevelopment Project 
Team 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

b) Ensure new on-line 
prospectus is accessible 
(under KIS) 

Ongoing Ensure all who request an 
alternative format receives it   

Pro-Vice-Chancellor 
Communication, University 
Secretary, ISD /Online 
Redevelopment Project Team 

12. As part of the 
redevelopment of the 
University’s website, 
ensure all content meets 
current W3C standards 

 

Ongoing All Ulster pages meet AA 
standard 
 
Staff with web responsibility 
are aware of accessibility 
requirements  
 

Pro-Vice-Chancellor 
Communication / Web Strategy 
Board  

Measures to encourage others to promote the two duties 
13. Mainstream the disability 

duties into all policies, 
decisions and activities 

   

a) Implement revised 
screening proforma 

 

Following approval of new 
Equality Scheme 
 

Increased numbers of policies 
screened before approval 

University Secretary  

b) Ensure all new and 
revised policies are 
screened before approved 
at SMT 

 

By 2012/13 Increased numbers of policies 
screened before approval 

University Secretary 

c) Liaise and support 
Students’ Union in 
facilitating disability duties 
 

Ongoing At least one disability 
awareness event facilitated by 
the Students’ Union each year 

University Secretary, Students’ 
Union 
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

d) Encourage students to 
volunteer for opportunities 
within disability 
organisations 

 
 
 
 
 
 

Ongoing Increased numbers of disability 
organisations registered on 
Volunteering Centre’s 
database 
 
Increased numbers of students 
volunteering for opportunities 
with disability organisations  
 

Students’ Union, Student 
Engagement Manager 

e) Continue to review 
procurement procedures 
in line with new legislation, 
guidance and best 
practice 

 

Ongoing No successful challenges to  
procurement procedures on 
the grounds of disability 

Chief Finance and Information 
Officer 

14. Continue to ensure 
adherence to the precepts 
in the Quality Assurance 
Agency for Higher 
Education Code of Practice 
section on disabled 
students 

Ongoing  Satisfactory Institutional Audit 
Report 

Pro-Vice-Chancellor 
Educational Partnerships & 
International Affairs / Head of 
Student Support / Cross 
institutional  
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Measure /Action  Timescale  Performance 
Indicator/Intended Outcome  

Responsibility  

15. Monitor and review 
progress of the disability 
action plan 

   

a) Review TOR for DDRG 
 

Annually Sustain no slippage to 
activities 
 
Sustained numbers disabled 
applicant numbers to the 
University  
 
Sustained numbers of disabled 
staff and students at the 
University  
 
All activities on target to 
achieve intended outcomes 
 
All activities are completed 
 
All activities achieve their 
intended outcomes 
 
Feedback from disabled staff 
and students informs reviews 
of action plan  

University Secretary, Disability 
Duties Review Group 

b) Annual review of progress 
of action plan by DDRG 

 

Annually University Secretary, Disability 
Duties Review Group 

c) Interim review of plan at 
year 3 

 

2015 University Secretary, Disability 
Duties Review Group 

d) Perform 5 year review of 
plan   

 

2017 University Secretary, Disability 
Duties Review Group 
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Signed by: 

 

 

Professor Richard Barnett     

Vice Chancellor 

 


