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UNIVERSITY OF ULSTER 

TEACHING AND LEARNING COMMITTEE 

19 October 2011  

PLAGIARISM OFFENCES IN 2010/11 

1 BACKGROUND 

At its meeting on 13 October 2010 (min 10.164 refers) the Teaching and Learning 
Committee received the Annual Report on Plagiarism Offences for 2009/10 and approved a 
number of recommendations to enhance the accuracy of the Plagiarism Register (taught 
courses).  The Committee noted that the QAA Institutional Audit report had made an 
‘advisable’ recommendation that offences were consistently identified and recorded in order 
to provide an evidence base to monitor success of the University Plagiarism Policy.  
Faculties reported on steps taken to reinforce policy and procedures among staff and 
students. 

Faculties and Access and Distributed Learning were asked that all plagiarism offences in 
2010/11 be recorded on the Central Plagiarism Register by 12 September 2011. 
Commentaries on issues arising and actions proposed or taken, in light of the records and 
trends since the introduction of the Plagiarism Policy in 2006/7, were to be submitted to the 
Academic Office by 30 September 2011 for inclusion in the annual report to the Committee.   

At its meeting on 1 December 2010 (min 10.180 refers) the Committee noted that the 
Director of Student Administration confirmed that it would be possible to enhance the Central 
Register to ensure that records were only saved if the correct type code was used and that 
search by date of offence would be possible for Faculties.  Implementation of the latter 
appears to be outstanding.  The Committee also reminded faculties that the key purpose of 
the register was as a real-time record, so that the number of previous offences was known to 
ensure that the correct penalty was applied. 

2 RECORDING OF PLAGIARISM OFFENCES ON THE CENTRAL REGISTER 

2010/11 Plagiarism Cases 

The total number of plagiarism offences (relating to taught courses) recorded on the Central 
Register during 2010/11 as at 30th September 2011 was 378 (317 undergraduate; 61 
postgraduate) (See Appendix 1).  This compares with the reported total for the previous 
academic year (2009/10) of 266 (234 undergraduate; 32 postgraduate) and represents an 
overall year on year increase in recorded offences of 42% (35.5% increase in undergraduate 
offences and 90.6% increase in postgraduate offences1).   

As in previous years, the majority of recorded offences were first offences (89.7%) with 
second offences accounting for 8.7% and third offences 1.6%.  There were no fourth 
offences.  This distribution is almost exactly the same as last year.  Unlike some previous 
years, however, the number of undergraduate offences recorded have not demonstrated a 
straight line increased with the level of study.  Data indicate significant increases in offences 
at Level 4 (from 53 to 119) and Level 5 (from 82 to 127) but a decrease at Level 6 (from 99 
to 71).  In percentage terms, 31.5% of the offences recorded for 2010/11 were at Level 4, 

                                            
1 The increase in postgraduate offences is almost entirely attributable to two programmes in L&HS: PgDip Geog 
Info Sys (n=11) and MSc Biomedical Science (n=26). 
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33.6% at Level 5 and 18.8% at Level 6, with 16.1% of the total offences relating to taught 
postgraduate programmes.    

Looking across individual faculties, there have been wide variations on last year’s recorded 
figures (see also bottom right column of Appendix 1): 

 Art, Design and the Built Environment decrease of 40.0% 
 Arts decrease of 10.0% 
 Computing and Engineering increase of 221.4% 
 Life and Health Sciences increase of   87.0% 
 Social Sciences decrease of 49.2% 
 Ulster Business School increase of 54.5% 

Accuracy of Data 

As in previous years, caution should be exercised regarding the accuracy of the data upon 
which any conclusions are based.  The table below highlights the discrepancies between the 
figures reported by the faculties and the number of plagiarism cases recorded on the Central 
Register.   Last year’s figures are in brackets. 

Table 1 Faculty reported totals versus Register totals 

Faculty 
Art, Design 
& the Built 
Environment 

Arts 
Computing 
& 
Engineering 

Life & 
Health 
Sciences 

Social 
Sciences 

Ulster 
Business 
School 

Number of 
cases 
reported by 
Faculty 

12 (20) 66 (N/A) 112 (38) 118 (106) 25 (84) 51 (31) 

Number of 
cases 
recorded on 
the Central 
Register 

12 (20) 45 (50) 135 (42) 101 (54) 34 (67) 51 (33) 

Note, however, that faculty totals are aggregates of school totals.  It is possible, therefore, 
that even when faculty totals agree with, or are close to, the Register totals there may still be 
inaccuracies at school level.  Two (manual) sample analyses we conducted with two 
faculties.  The first indicated that across six schools within a faculty, only one agreed with the 
Register figure.  The second test involved recorded offences within a particular level.  The 
faculty reported only two offences at level 6 whereas within the Register there were 15 cases 
alone recorded against one level 6 module.  Faculties should be asked to review how data 
are assembled for their annual reports.  No faculty report referred to these discrepancies. 

Timing of Offence Entry 

The Cognos report on plagiarism offences by faculty runs for an academic year but within 
that, specific dates can be selected.  However, any selected period (whether by academic 
year or specific date) will select by the date an offence was entered on the Register and not 
by the actual date of the offence.  This can result in offences occurring in one academic year 
not being entered on the Register until the following academic year and not being captured 
within the correct annual report.  This is likely to impact negatively on accuracy.   
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To illustrate - for 2009/10 faculties were advised of a 10th September 2010 deadline for the 
recording of offences.  The Cognos report for 2010/11 analysis ran from 1st September 2010 
to 30th September 2011 and faculties were advised of a 12th September 2011 deadline for 
recording purposes.  Analysis revealed 41 cases recorded after the 10th September 2010 
deadline (in September, October and November 2010, and one case as late as May 2011) 
which related to 2009/10.  It is likely, however, that most of these cases will have been 
included in last year’s figures as Appendix 1 in the 2009/10 report indicates that although the 
deadline for recording was 10th September 2010, figures were updated on 5th October 2010.  
This would reduce the 41 outlying cases potentially to nine (i.e. recorded after 5th October 
2010).  For the purposes of the present analysis all cases relating to the 2009/10 academic 
year have been manually excluded from the summary data at Appendix 1.     

The Committee should consider how outlying cases should be treated in analyses – 
potentially there is room for improvement.  Faculties should be further encouraged to record 
cases timeously and by the mid September deadline to ensure, first, that offences (1st, 2nd, 
3rd etc.) attract the appropriate sanction and, secondly, that as far as possible cases relating 
to a given year are included within the statistics for that year.  A consistent approach to 
treating outlying cases would minimise inaccuracy. 

3 SUMMARY OF FACULTY REPORTS 

The following is a summary of the reports from the faculties and Access and Distributed 
Learning.  The full reports are included as Appendix 2.   

ACCESS AND DISTRIBUTED LEARNING 

Plagiarism Offences recorded during 2010/11 

The Director of Access and Distributed Learning (ADL) has confirmed that no plagiarism 
offences have been recorded for 2010/11.  This was also the case in previous years. 

The report indicates that the non-existence of plagiarism offences is partly owing to the small 
number of full programmes for which ADL has responsibility and the fact that many of the 
CPPD modules are delivered at faculty level with any incidences of plagiarism being 
reported through the faculties. 

Proposed Action 

No action proposed. 

FACULTY OF ART, DESIGN AND THE BUILT ENVIRONMENT 

Plagiarism Offences recorded during 2010/11 

The Faculty reports that 12 plagiarism offences have been recorded for 2010/11 compared 
with 20 offences during 2009/10.  This number concurs with that recorded on the Register.  
Eleven of the offences for 2010/11 were recorded by the School of the Built Environment, 
with a single offence recorded by the School of Art and Design.  There were 11 first offences 
and a single second offence. No offences were recorded within the School of Architecture 
and Design.   

The Faculty has implemented a number of procedures to improve compliance with the 
University Plagiarism Policy.  Nevertheless, the Faculty is concerned that cases of 
plagiarism are not being formally recorded and it is evident not all staff have complied with 
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the Plagiarism policy. Consequently, the Schools have identified further actions to be 
implemented during 2011/12 to improve compliance with the Policy. 

Main issues 

 It is evident not all staff have complied with the Plagiarism policy; 

 only one case of plagiarism in the School of Art and Design has been reported 
through the Plagiarism register;  

 no cases of plagiarism have been reported by the School of Architecture and Design 
over the past two years; 

 The Faculty is concerned that cases of plagiarism are not being formally recorded; 

Action Taken/Proposed 

 Academic staff to be reminded of Plagiarism Policy; 

 moving to the electronic submission of coursework for certain cohort sizes;  

 training sessions for all staff on Blackboard Learn and the use of Turnitin;  

 identify modules in all programmes where written work is a coursework outcome;  

 conduct an audit of implementation of Turnitin and plagiarism policy across a sample 
of work from all levels in January and May 2012;  

 report findings of audits at School Executive Committee and to module co-ordinators 
concerned; 

 in particular, the two Schools, Art and Design and Architecture and Design, further 
embedding and monitoring of plagiarism procedures is required and will be 
undertaken by the Faculty in 2011/12.  

FACULTY OF ARTS 

Plagiarism Offences recorded during 2010/11 

The Faculty indicates the number of plagiarism offences recorded for 2010/11 was 66 (the 
Register indicates 45 cases).  Most cases related to second and final year with only six 
cases occurring in first year.  This runs contrary to expectation.  The Faculty remains 
concerned that, despite reminders and guidance to academic staff, first cases are not being 
recorded and that plagiarism generally is not being comprehensively recorded across the 
Faculty.   

It is again noted that the School of Creative Arts has not reported any cases of plagiarism. 

Action Taken 

 The Faculty took measures, particularly during 2009/10 to embed the requirement to 
record plagiarism cases and reporting was again considered during 2010/11 by the 
Academic Affairs Committee and via PMS. 
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Proposed Action 

 Whilst the Faculty does suspect that the level of plagiarism cases in design and the 
performing arts may be less than in less practice based subjects within the Faculty, 
the absence of cases within the School in 2009/10 and 2010/11 means that we shall 
re-affirm the policy in Creative Arts via the Faculty Academic Affairs Committee and 
Creative Arts School Board. Dr Melvin, a member of the School of Creative Arts, will 
Chair the Faculty Academic Affairs Committee in 2011/12 and will take this issue 
forward. 

FACULTY OF COMPUTING AND ENGINEERING 

Plagiarism Offences recorded during 2010/11 

The Faculty reports that 112 cases of plagiarism were recorded for 2010/11 (although the 
Register indicates 135 cases), with offences being recorded by every School within the 
Faculty.  This represents a significant increase on the 38 cases of plagiarism reported for 
2009/10.  With regard to the discrepancy between Faculty and Register totals, in its detailed 
report (Appendix 2) the Faculty reports only two instances of plagiarism at Level 6.  However 
the Register indicates 15 cases alone within module MOD566 Natural Language Processing 
(a Level 6 module within the BSc Hons Computer Science, Magee). 

The majority of the plagiarism offences for 2010/11 (75 out of 112) have been recorded by 
the School of Computing and Mathematics.  As was reported last year, the major 
contributing factor appears to relate to a small number of programming modules in which 
there were very high occurrences of plagiarism.  The School will therefore undertake to 
further enhance its support for programming modules from September 2011 by focussing 
small group activity in this area. 

Overall the Faculty feels that the significant increase in reported cases over the past three 
years (from 10 to 38 to 112) is due to increased staff vigilance and the use of software tools 
such as Turnitin. In mitigation, however, the Faculty reports that the majority of cases have 
been diagram and referencing infringements rather than the blatant reproduction of verbatim 
material. 

Nevertheless, a challenge remains to ensure that all markers are operating with equity in 
seeking to detect cases and follow this through formally. There is always the risk that certain 
colleagues may be reluctant to flag suspected cases, believing that this may reflect upon 
them and their pedagogic practice, in some way, or simply increase their workload through 
the required processes, when invoked. 

Action Taken 

 Increased staff vigilance and the use of software tools such as Turnitin; 

 induction material has been updated and presented to all years; 

 where patterns in the data become apparent, specific actions have been identified 
and evidence to date has shown significant enhancements as a result. 

Proposed Action 

 The School of Computing and Information Engineering plans to establish a 
Plagiarism Panel to consider whether a prima-facie case for plagiarism exists and 
requires further investigation; 



6 
 

 A focus on small group activity in programming modules (School of Computing and 
Mathematics). 

FACULTY OF LIFE AND HEALTH SCIENCES 

Plagiarism Offences recorded during 2010/11 

The Faculty reports 118 cases of plagiarism for the academic year 2010/11 (101 recorded 
on the Register) compared with the 106 cases reported for 2009/10 (54 recorded on the 
Register).  During 2010/11, plagiarism offences were recorded by all six schools within the 
Faculty.     

There was a tendency for the number of reported plagiarism cases to increase through the 
qualification levels, a similar pattern was observed in 2009/10 and 2008/09. This observation 
may be due to the type and nature of assessment used in levels 5, 6 and 7 compared to 
assessments used in level 4 which may not require extended writing exercises. 

In the Faculty of Life & Health Sciences, Schools are complying with Faculty and University 
policy on Plagiarism, with Schools attempting to educate and support students in plagiarism 
to minimize cases of plagiarism. The use of the electronic detection system is voluntary 
however many staff are using it on submitted work or on samples of work. Effective and fair 
policies and procedures must be applied as there are increasing external requirements with 
regard to professional practice and professional and regulatory bodies.  Below are 
exemplars of School level practice. 

Action Taken 

 There is an increasing use of Turnitin to facilitate detection of plagiarism; 

 a plagiarism lecture is delivered to undergraduate and postgraduate students during 
induction week; 

 formative activities to enhance students’ understanding of plagiarism; 

 very clear policy aimed at teaching students ‘good academic habits’; 

 development of forms of assessment which do not encourage plagiarism. 

 Support of students in developing their academic writing skills, through more 
structured use of their studies advisor. 

 Continued staff development on the prevention, detection and consequences of 
plagiarism.   

 Provision and promotion of non-repository ‘Turnitin’ software, for the submission of 
draft coursework by students themselves. This used for development purposes. 

 All students are required to submit an electronic copy of their coursework as well as a 
paper copy. 

 In addition to suspected plagiarism, 10% of all coursework is randomly processed 
through repository based Turnitin. 

 Ongoing and regular support of the lecturers in their provision of clear coursework 
guidelines, which make clear reference to the seriousness and consequences of 
plagiarism. 

 Maintenance of a record of incidences of plagiarism. 
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 Strict and consistent adherence to the University of Ulster plagiarism policy. 

FACULTY OF SOCIAL SCIENCES 

Plagiarism Offences recorded during 2010/11 

The Faculty has reported 25 cases of plagiarism for the academic year 2010/11 (although 
the Register records 34 offences) which is a significant reduction on the previous year.  
Plagiarism offences were recorded by all schools, with the exceptions of the Schools of 
Communication and Sociology and Applied Social Studies.  (However, the Register records 
two cases within the School of Communication and four cases within the School of Sociology 
and Applied Social Studies.)  The majority of plagiarism offences were again recorded by the 
School of Law but the number has significantly reduced (from 53 to 10).  The Subject 
Committees for Law at each campus plan to meet to consider these figures and are unable 
to comment further at this time.  The number of postgraduate offences has doubled this year 
(from 6 to 12) whilst undergraduate offences were evenly distributed across Levels 4, 5 and 
6.   

Action Taken 

 The Faculty Committee for Academic Affairs (FCAA) received School reports on 
plagiarism 2010/11 (excluding Economics) at its meeting on 4 October 2011. 

 
 Whilst the Faculty commends the reduction in recorded offences from 2009/10, it is 

concerned that, in some cases, the difference between 2009/10 and 2010/11 figures 
suggest that cases may not be being detected or recorded.  This is most apparent in 
Law where there is a dramatic reduction in plagiarism cases from 2009/10.  The 
investigation to be carried out by the Head of School is strongly supported. 

 
 Whilst acknowledging that the reduction in cases in the School of Communication in 

2010/11 could be due to commendable efforts to eradicate plagiarism, these figures 
also cause some unease in the Faculty. 

 
 It is noted that the use of Turnitin seems to be effective in detecting cases of 

plagiarism; subjects not using the system might consider whether its use could be 
helpful to their disciplines. 

 In conclusion, the Faculty considers that there is sufficient evidence to warrant 
concern about consistency of practice across Schools in terms of the detection and 
formal recording of plagiarism offences.  The Faculty needs to be assured that there 
is no lack of consistency which may be accompanied by negative effects on equality 
of treatment, standards and the student experience.  The actions which the Faculty 
will now take are set out below. 

Proposed Action 

 Action  Deadline  
(a) Each Head of School to submit a report to the 8 December 2011 meeting 

of FCAA setting out precisely (i) how students are alerted to the dangers 
of plagiarism (ii) what procedures / mechanisms the School uses in the 
detection of plagiarism and (iii) what checking mechanisms are in place 
to ensure that offences are uploaded in a timely manner to the online 
central plagiarism register. 

18.11.11 

(b) The investigation of the differences in the number of cases in Law 
between 2009/10 and 2010/11 to be carried out by the Head of School in 

18.11.11 
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 Action  Deadline  
liaison with the Law Subject Committees at JN and Magee with a report 
on outcomes submitted to FCAA on 8 December 2011. 

(c) Faculty to seek advice from Teaching and Learning Committee on 
whether the use of Turnitin is / could be compulsory. 

With 
immediate 
effect  

(d)  Heads of School in CPSP and SASS to ensure that details of the Politics 
and Sociology cases referred to above are recorded on the online central 
plagiarism register as a matter of urgency. 
 

 14.10.11 

(e)  Faculty to re-issue its plagiarism procedures and alert all staff to the 
requirements of those procedures. 

  

 14.10.11 

 

ULSTER BUSINESS SCHOOL 

Plagiarism Offences recorded during 2010/11 

The Ulster Business School has reported 51 cases of plagiarism recorded for 2010/11, 
which concurs with the Register.  This represents a significant increase over the previous 
year’s figure of 31.  The Faculty attributes this increase to the fact that the plagiarism policy 
is now becoming well embedded across the Ulster Business School, and staff are becoming 
increasingly vigilant in the detection and reporting of plagiarism.  The plagiarism policy has 
been highlighted to academic staff at both Ulster Business School (UBS) and Departmental 
level committee structure, in addition to briefings at Staff Development sessions.   

Proposed Actions 

 Further use of the Turnitin software within Blackboard Learn; 

 further staff development including engagement with the Staff Development Unit 
where necessary; 

 continue to provide support to students in relation to academic writing skills and 
adherence to referencing protocols; 

 continue to provide support to administrative staff involved in recording cases of 
plagiarism; 

 academic staff to be reminded of University’s Plagiarism Policy. 

4 CONCLUSIONS 

The number of plagiarism offences reported during 2010/11 would appear to be significantly 
higher than in the previous academic year, but not across all faculties (see Appendix 1).  
Increases are generally attributed to greater vigilance (C&E; UBS; L&HS) whilst decreases 
may be due to a lack of consistent application of plagiarism policy and procedures (ADBE; 
SS; Arts).  Faculties reporting the latter plan to investigate further. 

Concerns therefore remain over the accuracy of data and the confidence which may be 
placed in it.  With some exceptions, notable are the discrepancies between the central 
record, populated by faculties, and the subsequent submissions by faculties to this report 
(appendix 2).  This seriously hampers valid analysis.  This report is therefore cautious about 
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passing any comment on the effectiveness of the University’s policy.  However, it is worth 
noting that the policy may be acting as an effective deterrent as the number of repeat 
offences have remained at approximately 10% for the past two years and this year there 
have been no fourth offences.  The increase in postgraduate offences is a disappointment 
given the higher degree of awareness of the acceptable behaviour expected at this level of 
study. 

There are three areas of concern:  

 entries are not being made in the Register by the annual deadline (normally mid 
September) with the result that some offences are not being recorded in the 
appropriate year;  

 faculty reports (Appendix 2) are not accurately reflecting the numbers of offences 
recorded in the Register; 

 the Faculties of ADBE, Arts, Computing and Engineering and Social Sciences have 
expressed various levels of concern that a consistent application of the University’s 
Plagiarism Policy may be lacking.  (Life and Health Sciences and the Ulster Business 
School are more confident that their procedures are robust.) 

Analysis of the data, including the identification of errors, would be aided by enhanced 
functionality/reporting capabilities within Cognos or other database applications, as 
appropriate.  The ability to search by date of offence recommended in last year’s report and 
subsequently agreed  by Committee (min 10.164c refers) appears not to have been 
implemented. 

5 RECOMMENDATIONS 

Faculties are to be commended for the evident seriousness with which they seek to address 
plagiarism.  It is recommended: 

i. that faculties be asked to ensure that the University’s Plagiarism Policy and 
Procedures are rigorously applied across all programmes; 

ii. that faculties be asked to review how their annual plagiarism reports are assembled 
with a view to ensuring that faculty reported figures concur with those appearing in 
the Register; 

iii. that Student Administration be asked to investigate and advise on any additional 
functionality or reporting capabilities within the Cognos application  which would 
support closer scrutiny of the data, e.g. search by date of offence; automatically 
aggregate totals by year, plagiarism type; school; programme etc. (currently all 
analyses are carried out manually); 

iv. that faculties and Access and Distributed Learning be asked to ensure that all 
plagiarism offences in 2011/12 are recorded on the central register by 10 September 
2012; 

v. that faculties and Access and Distributed Learning provide a report to the Academic 
Office by 30 September 2012 with a commentary on issues arising and actions 
proposed or taken in light of the 2011/12 records and trends since the introduction of 
the Plagiarism Policy in 2006/7; 
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vi. that the University’s Working Group on Plagiarism (2011/12) considers, inter alia, 
these recommendations; 

vii. that the University’s Working Group on Plagiarism (2011/12) considers the Faculty of 
Social Science’s request regarding the compulsory use of Turnitin. 

 

 

FNW 
October 2011 
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APPENDIX 1 
 

TOTAL NUMBER OF PLAGIARISM OFFENCES (TAUGHT COURSES) REPORTED DURING 2010/11, 2009/10, 2008/09, and 2007/08   
 

 
 
 
 
YEAR 

 
Number of undergraduate cases recorded 
 

 
Number of 
postgraduate 
cases 
recorded 

 
Number of cases recorded 
(undergraduate and postgraduate) 
 

 
Total number of cases recorded 
within the University Level 

4 
Level 
5 

Level 
6 

Level not 
recorded 
 

1st 
offence 

2nd 
offence 

3rd 
offence 4th offence 

 
2010/11 [as at 30 Sept 2011] 
 

 
119 

 
127 

 
71 

 
- 

 
612 

 
339 

 
33 

 
6 

 
- 

 
378 

 
2009/10 
 

 
53 

 
82 

 
99 

 
- 

 
32 

 
238 

 
23 

 
2 

 
3 

 
266 
(+ 9 cases recorded after 5 Oct 10) 

 
2008/09 

 
28 
 

 
29 

 
84 

 
- 

 
42 

 
171 

 
10 
 

 
1 

 
1 

 
183 
(+ approx 24 UBS not on register = 207) 
 

 
2007/08 
 

 
79 

 
71 
 

 
47 
 

 
6 
 

 
18 
 

 
213 
 

 
8 

 
- 

 
- 

 
221 

 
PLAGIARISM OFFENCES RECORDED BY FACULTIES ON THE PLAGIARISM REGISTER FOR 2010/11 

 
 
 
 
FACULTY 

Number of undergraduate cases recorded 
 Number of 

postgraduate 
cases 
recorded 

Number of cases recorded 
(undergraduate and postgraduate) Total number of cases recorded 

within the Faculty 
(2009/10 in parentheses) Level 

4 
Level 
5 

Level 
6 

Level not 
recorded 
 

1st 
offence 

2nd 
offence 

3rd 
offence 4th offence 

 
Art, Design and the Built Environment 
 

2 8 2 - - 11 1 - - 12 (20) 

 
Arts 
 

18 17 9 - 1 38 7 - - 45 (50) 

 
Computing and Engineering 
 

49 65 19 - 2 129 6 - - 135 (42) 

 
Life and Health Sciences 
 

10 22 29 - 40 83 13 5 - 101 (54) 

 
Social Sciences 
 

7 8 7 - 12 30 3 1 - 34 (67) 

 
Ulster Business School 
 

33 7 5 - 6 48 3 - - 51 (33) 

Access and Distributed Learning has confirmed no cases of plagiarism during 2010/11. 

                                            
2 The increase in postgraduate offences is almost entirely attributable to two programmes in L&HS: PgDip Geog Info Sys (n=11) and MSc Biomedical Science (n=26). 
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Access and Distributed Learning: Plagiarism Report 2010/11 

I wish to confirm that there were no incidences of plagiarism to report from ADL - this is due 
in part to the small number of programmes for which we have responsibility together with the 
fact that for much of these programmes the activity is delivered (and any subsequent 
instances of plagiarism recorded) at Faculty level. 

ADL have only had quasi-Faculty status for 3 years so there is no trend data (other than the 
fact that there has been no instances!).   Standard University policy on plagiarism is adhered 
to and no further action is planned at this stage. 

Sylvia Alexander 

Director of Access & Distributed Learning 
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Faculty of Art, Design and the Built Environment: Plagiarism Report 2010/11 

The Faculty implemented a number of procedures to improve compliance with the University 
Plagiarism Policy. There were 12 reported cases of plagiarism in the Faculty of Art, Design 
and the Built Environment in the academic year 2010/11. This is a decrease from the 20 
cases reported in 2009/10. The Faculty reaffirmed the Plagiarism policy to all staff during 
2010/11; the Plagiarism Policy, Penalties Framework, Record Form and Register form were 
circulated to all staff; staff coordinating modules with written course work were instructed to 
use Turnitin. During this period the reporting mechanisms have been refined, with increased 
staff awareness of the requirement to record offences on the central register. 

The Faculty attributes the relatively low number of plagiarism cases recorded 2010/11 to the 
different methods of course delivery and assessment used across the three Schools. In the 
Schools, Art and Design and Architecture and Design, all programmes include written course 
work elements, reports/essays and dissertations. The nature and level of student/lecturer 
engagement is greater and in many instances the issue of plagiarism can be eliminated at 
an early stage during formative assessment and feedback of written course work. Despite 
this good practice, the Faculty is concerned that cases of plagiarism are not being formally 
recorded; consequently the two Schools have identified further actions to be implemented 
during 2011/12 to improve compliance with the Policy.   

Of the 12 cases reported 2010/11, 11 instances of plagiarism were detected within the 
School of Built Environment, 1 detected in the School of Art and Design and none recorded 
against the School of Architecture and Design. 

 

Faculty of Art, Design and the Built Environment 

Number of cases reported 2010/2011 

School Course Level Number 

of cases 

Offence 

Art & Design  BA Hons Photography 6 1 First offence 

 

 

 

SCOBE 

BSc Hons Const Eng & 
Mgt 

4 1 First offence 

BSc Hons Quantity 
Surveying  

5 8 All first offences 

BSc Hons Quantity 
Surveying 

6 1 First offence 

BSc Hons Civil Eng Tech 
& Ops 

4 1 Second offence 
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School of Built Environment: 

The School of Built Environment is proactive in the implementation of University Plagiarism 
Policy and Procedures. The plagiarism offences reported in 2010/11 are affiliated to 3 
programmes of study, which is an improvement; the offences recorded in 2009/10 were 
aligned to 5 programmes of study. The highest number of offences occurred in one level 5 
module (SUR327), the result of 8 students working ‘collaboratively’ on coursework 
assignments. The majority of cases were all first offences with only one second offence 
recorded. 

In terms of its effectiveness, the School has laid down 6 steps for its course teams and 
module coordinators to follow: 

1. The School of the Built Environment informs teaching teams to access and adhere to 
the Plagiarism Policy and Procedures at various forums such as School Boards, 
Course Directorate meetings and Course Committee Meetings. 

2. Module Coordinators are encouraged to inform students at every opportunity about 
plagiarism, especially when distributing coursework assignments. 

3. Course Directors seek to impress on teaching teams the need to report any offences 
and investigate the offence using Turnitin or other means. 

4. Course Directors liaise with the Programme Managers in the School Office to check 
the student's current status on the plagiarism register and take this into account 
when dealing with the offence. 

5. Student(s) are interviewed in line with policy and are advised of the appeal 
procedure. 

6. In confirming the offence, the necessary templates are completed and returned to the 
Programme Manager for appropriate record keeping. 

The more vigilant arrangements now in place have resulted in the evident downward trend in 
the number of cases of plagiarism within the School of the Built Environment. The actions 
taken by the School of the Built Environment to address the offences ranged from 
interviewing students, a reduction in marks based on the submitted work, and marking the 
work as zero. Across the School, course teams regularly use Turnitin to detect plagiarism in 
submitted research reports and dissertations.  

School actions to improve reporting plagiarism offences:  

The School of the Built Environment is moving to the electronic submission of coursework for 
certain cohort sizes. Furthermore, the School of the Built Environment is organising special 
training sessions for all staff on Blackboard Learn and the use of Turnitin, which is an 
effective tool for detecting potential plagiarism for online submissions of coursework. 

School of Art and Design  

One plagiarism offence is recorded against the School of Art and Design; an undergraduate 
first offence at level 6. The case is documented well and in accordance with University 
policy. In the School, less than 20% of all course work is written work. Some instances of 
plagiarism will be identified in early drafts and discussed with students through formative 
feedback. However there is concern only one case of plagiarism has been reported through 
the Plagiarism register. It is evident not all staff have complied with the Plagiarism policy.  
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School actions to improve reporting plagiarism offences:  

1. Academic staff to be reminded of Plagiarism Policy.     

2. Identify modules in all programmes where written work is a coursework outcome; 
conduct an audit of implementation of Turnitin and plagiarism policy across a sample 
of work from all levels in January and May 2012. 

3. Report findings of audits at School Executive Committee and to module co-ordinators 
concerned. 

School of Architecture and Design  

No cases reported 2010/11.  

In the School of Architecture and Design some instances of plagiarism will be identified in 
early drafts and discussed with students through formative feedback.  

The Faculty is concerned no cases of plagiarism have been reported in this School over the 
past two years; all programmes include modules with written course work elements. It is 
evident not all staff have complied with the Plagiarism policy.  

School actions to improve reporting plagiarism offences:  

1. Academic staff to be reminded of Plagiarism Policy.  

2. Identify modules in all programmes where written work is a coursework outcome; 
course team to use Turnitin in detecting plagiarism in submitted essays. 

3. Audit of modules in January and May examination periods 2012. 

Conclusion 

The Faculty’s procedures for recording cases on the plagiarism register have improved the 
levels of reporting particularly in the School of Built Environment; the detection and reporting 
of plagiarism is embedded across all programmes.   

This investigation revealed there is a still a time delay between academic staff reporting 
plagiarism cases and administrative staff recording the information onto the central register; 
further action will be taken by the Faculty to ensure future cases are reported and recorded 
in a timely manner.   

In the two Schools, Art and Design and Architecture and Design further embedding and 
monitoring of plagiarism procedures is required and will be undertaken by the Faculty in 
2011/12.   

Dr Denise Gray 
Faculty Teaching and Learning Coordinator 
30th September 2011 
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REPORT FROM THE FACULTY OF ARTS 
Operation of University Plagiarism Policy 2010/11, Faculty of Arts 
 
The Faculty’s policies in terms of detection and reporting of plagiarism are well established 
and the Faculty’s onus is upon the comprehensive implementation of the recording elements 
of the policy. The Faculty took measures, particularly during 2009/10 to embed the 
requirement to record plagiarism cases and reporting was again considered during 2010/11 
by the Academic Affairs Committee and via PMS.  
 
In 2009/10 there had been concern that first cases were not being recorded as the lack of 
sanction to the student was interpreted by some academic staff as meaning that those cases 
did not need reported. 2010/11 data lead to these concerns remaining despite reminders 
and guidance to academic staff about this matter. Most of the 2010/11 reported instances of 
plagiarism relate to second and final year undergraduate (only 6 year one cases out of a 
total of 66). The expectation is that most plagiarism would occur in year 1 undergraduate 
and instances would decline with the increase in programme year but the opposite is the 
case in Arts.  
 
Although plagiarism reporting is well established the Faculty considers that plagiarism is still 
not being recorded in a comprehensive manner. The plagiarism report evidence from 
2010/11 illustrates that plagiarism reporting/recording is being conducted across all schools 
in the Faculty with the exception of Creative Arts (although there have been cases reported 
in 2008/09). Whilst the Faculty does suspect that the level of plagiarism cases in design and 
the performing arts may be less than in less practice based subjects within the Faculty, the 
absence of cases within the School in 2009/10 and 2010/11 means that we shall re-affirm 
the policy in Creative Arts via the Faculty Academic Affairs Committee and Creative Arts 
School Board. Dr Melvin, a member of the School of Creative Arts, will Chair the Faculty 
Academic Affairs Committee in 2011/12 and will take this issue forward.  
 
Last year we did not comment on trends of the number of cases detected as the Cognos 
reports by academic year did not appear entirely reliable. The Faculty will utilize the 2010/11 
report as a baseline and will comment in future years on trends.  
 

Gary Kendall 
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Faculty of Computing & Engineering: Plagiarism Report 2010/2011 

School of Computing & Mathematics 

During the academic year 2010/11, 75 plagiarism cases were recorded in the School 
involving 71 students, of whom 1 was studying at postgraduate level and 1 was studying 
part-time (undergraduate).  This compares with 22 cases in the previous year.  While there 
has been a significant increase, the major contributing factor appears to relate to a small 
number of programming modules in which there were very high occurrences of plagiarism.  
These are modules which students typically find difficult and this may be the reason for the 
high levels of plagiarism.  The School will therefore undertake to further enhance its support 
for programming modules from September 2011 by focussing small group activity in this 
area. 

It is particularly pleasing to note that only 1 case of plagiarism was detected in the final year 
of our undergraduate programmes, despite the formal introduction of TurnItIn for all 
dissertations.  It is also encouraging to note that only 4 students are “repeat offenders”.  
These results indicate that the efforts being put into educating students about plagiarism in 
their earlier years of study and the subsequent detection and processing of offenders is 
successful. 

Last year’s review indicated that the majority of the plagiarism cases were arising in two 
courses.  It was concluded that the previous learning experiences of students on the BSc 
(Hons) Mathematics with Computing were possibly a reason for the high number of cases on 
this programme.  While the programme is no longer be offered, a similar cohort enrolled on 
the BEng Hons Computer Science for the first time.  Greater attention was given to the issue 
of plagiarism during induction.  Specifically, the School involved a member of staff in the 
induction process who could explain the issue of plagiarism to the students in their native 
language.  This seems to have had a positive impact given no students from this year’s 
cohort were found to have plagiarised.  This practice will therefore be repeated for future 
intakes. 

In relation the BSc (Hons) Interactive Multimedia Design (IMD), the concern raised related to 
the fact that the majority of plagiarism cases identified were in final year.  The Course Team 
were asked to reflect on why plagiarism was less evident in earlier years of the course.  
They concluded that the issue was linked to poor referencing and students across all years 
were subsequently given enhanced guidance in this area, for example, students were 
advised to use http://www.harvardgenerator.com/.  The Course Director also updated his 
induction material in relation to plagiarism and this was presented to all years.  It is 
encouraging to note that there were no cases of plagiarism in final year on the IMD 
programme, in fact there was only 1 case across all years of this course. 

In conclusion, the School continues to be vigilant across all years in relation to plagiarism as 
evidenced by the number of cases detected and recorded as well as the enhanced use of 
TurnItIn where appropriate.  Where patterns in the data become apparent, specific actions 
have been identified and the evidence to date has shown significant enhancements as a 
result of these initiatives. 

School of Computing & Information Engineering 

During the academic year 2010/11, a number of cases of potential Plagiarism were 
investigated. Following these investigations, 5 cases of Plagiarism (involving students) were 
recorded by the School. This was the same number as in the academic year 2009/10 so it 
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would appear that, without becoming too complacent, Plagiarism is not a significant issue for 
the School. 

It is appropriate to break down the proven cases as follows: 

1. Two of the three cases were for the same piece of coursework early in Semester 2. 
The 2 first year students colluded and submitted the same solution to a piece of 
work.  

2. The second case was that of a final year student in his Project module. The student 
downloaded large amounts of code from the web, made marginal changes and 
attempted to pass this off as his own work. 

3. The third case involved 2 second year students. These students were required to 
resubmit coursework and made identical submissions. The source was traced to an 
outside party. 

In all cases, an investigation was held and the student(s) admitted the offence. They were 
penalised in accordance with the University Policy. 

This is a small number and it is felt that it is as a result of the School’s Induction processes. 
Within these, students are given clear guidance as to what constitutes plagiarism; how it can 
be avoided and how it can be detected. It is felt that exposing students to the functionality of 
TurnItIn is especially powerful in convincing students. 

Good Practice 

A case arose where a lecturer raised suspicions when a large group of students provided 
different solutions to a piece of coursework but had employed the same technique. It 
seemed that there were a number of possible techniques. Following a lengthy investigation, 
the lecturer was satisfied that the students had used the technique that they felt was intuitive 
and that plagiarism had not occurred. 

In observing this process, it was felt that it would be appropriate to provide a more formal 
mechanism of support and guidance for staff in dealing with potential Plagiarism cases. In 
much the same way as the School followed the lead of the School of Computing & 
Mathematics in introducing an EC1 Panel, the School plans to set up a small Plagiarism 
Panel to give advice as to whether a prima-facie case for Plagiarism exists and requires 
further investigation.  

School of Computing & Intelligent Systems 

During the academic year 2010/11, 17 cases of plagiarism were recorded by the School 
which is a rise on the 6 recorded in the previous year. However, much like the previous year 
the incidents were confined to three modules.  In each case the staff carried out an 
investigation to the background of the plagiarism and the students admitted to their offence. 
These were then all dealt with as first offences following the University’s policy with respect 
to plagiarism. One of the modules contributed to 15 of the 17 cases; this module was offered 
for the first time to the ICT students and the large number of offences relate to groupwork.    
 
Notwithstanding this is still a relatively small number of recorded offences within the School 
and it is believed that this is as a result of the School’s Induction processes. Within these 
sessions the Course Director gives clear guidance to students as to what constitutes 
plagiarism and how we can easily detect it.  This is further reinforced by other staff during 
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teaching. In addition the School introduced in 2010/11, the use of TurnItIn for all final year 
projects and each supervisor checks the final report following submission by the students. 
 This is explained to all final year students at the start of the academic year and it has 
eliminated the incidence of plagiarism in final year. 
  
In summary the School remains committed to the education process around plagiarism and 
the identification of only first time offences and the good practice that operates within the 
School demonstrates our commitment in this regard. 

School of Engineering 

During the academic year 2010/11, 15 plagiarism cases were recorded by the School, which 
was an increase of 9 on the total for 2009/10. It was pleasing to note that no cases were 
detected in final year and also, only one was detected in 1st year, relating to web-based cut-
and-paste inclusions within a coursework submission. There is a strong induction-related 
message to 1st year cohorts, supplemented through presentations within the Professional 
Studies module which is taken as a compulsory course module across cohorts.  Increased 
vigilance is still important as there is always the risk that a small number of cases may have 
passed under the radar. Nevertheless, the strong educational approach, explaining in 
considerable detail, what constitutes plagiarism and the contrast between plagiarism and 
peer tutoring, is clearly paying off.  

Eleven cases were detected across a variety of year 2 modules and on different 
programmes. This suggests a potential lapse in relation to plagiarism once the first year 
studies have been completed, although the number remains very low, in terms of overall 
numbers within year 2. Apart from general web-based plagiarism, some cases related to 
sites where there was a student forum, e.g. in respect of Formula Student. This again relates 
to the boundary and inherent tension between peer-tutoring and plagiarism, where peer 
material is simply re-offered as original work. Another plagiarism feature, detected on a 
Materials module, was diagram/illustration plagiarism. While staff and External Examiners 
will generally accept web-based illustrations that are duly acknowledged and properly cited 
within coursework submissions, it is clearly not acceptable to include 2nd sourced diagrams 
and illustrations with no referencing whatsoever. The second year module coordinators will 
be emphasising this potential pitfall to all 2nd year cohorts and all staff will be reminding 
students, at all levels, of the dangers of plagiarism, especially around the launch of fresh 
pieces of coursework.   

It was disappointing to note that one case of plagiarism related to a masters module. An 
overseas student had reproduced material verbatim, from a review article. 

Given the size of the School, this is still a relatively small number of instances overall. Staff 
members within the school are vigilant and appear to be successful in their efforts to 
minimise this serious offence. Care is needed also to ensure that students always sign the 
declaration, when submitting work. Some instances have been noted where work has been 
received and date-stamped but where the signature is absent on the plagiarism-related 
declaration, included on the receipt. While this is generally just an oversight, there is always 
the possibility that the lack of signature reveals ‘last minute conscience’ where the student 
has plagiarised to some extent and is then reluctant to sign the declaration. In essence, this 
is a moot point as the student has an obligation to avoid plagiarism under the rules and 
regardless of this declaration. School office staff will be encouraged to require signatures, 
prior to accepting submissions. Nevertheless, the reported cases related to detections from 
just 4 members of staff, one of whom was from another school. Staff will be reminded again 
of the need for both vigilance in the detection of offences and equity in detection across the 
provision. This in turn requires all staff to be alert and proactive, around the various times of 
coursework assessment. TurnItIn is being increasingly used but the school is not yet in a 
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position where this is standard for all dissertation work. This, together with the related 
resource implications, will be reviewed. 

Comparison 

The Faculty of Computing & Engineering had a total of 10 recorded Plagiarism Offence 
during the academic year 2008/09, however, it is probable that some cases were going 
undetected at that stage. Increased staff vigilance and the use of software tools such as 
TurnItIn, resulted in higher detection rates in 2009/10, including a significant number of 
detections at level 6. 

 Academic Year Level 3 Level 4 Level 5 Level 6 PG TOTAL 

2008/09  3 5  2 10 

2009/10 1 7 6 21 3 38 

2010/11 0 44 63 2 3 112 

It is noted that while these figures reveal a significant increase in the overall volume of 
Plagiarism cases, most of the increase has been due to increased vigilance and the 
detection of diagram and referencing plagiarism infringements. The number of cases where 
there has been blatant and wholesale plagiarism (e.g. reproduction of verbatim material from 
learned sources and other websites) is quite low. Also, it is hoped that as policies continue to 
be implemented and the message filters through the respective cohorts, the incidence of 
plagiarism at levels 5, 6 and 7 should reduce. 

A challenge remains to ensure that all markers are operating with equity in seeking to detect 
cases and follow this through formally. There is always the risk that certain colleagues may 
be reluctant to flag suspected cases, believing that this may reflect upon them and their 
pedagogic practice, in some way or simply increase their workload through the required 
processes, when invoked. 
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Faculty of Life and Health Sciences: Plagiarism Report 2010/2011 

There were 118 reported cases of plagiarism in the Faculty of Life & Health Sciences in the 
academic year 2010/11 (Table 1). This is an increase from the 106 cases reported in 
2009/10 and an increase from the 78 cases reported in 2008/09. As the reporting 
mechanisms for plagiarism were refined and improved during 2010/11, this increase in 
reported cases across the Faculty is most likely due to developments in the reporting 
process and an increased staff awareness of the need to detect and record plagiarism rather 
than an increase in plagiarism by students. The training and enforcement of the formative 
aspects of the plagiarism policy are now embedded in Schools and generally occurs at 
induction, study skills and within modules. Reports from Schools indicate that the Framework 
of Penalties for plagiarism has been adopted ensuring a consistent approach across the 
Faculty. Students are informed of the definition of plagiarism, the consequences of 
plagiarism and how to avoid plagiarism. Staff are also more aware of the Framework of 
Penalties and the need to support and design assessment that avoids opportunities for 
plagiarism.  

Table 1: The distribution of reported cases of plagiarism in the Faculty of Life & Health 
Sciences 
Level Biomedical 

Sciences 
Environment 
Sciences 

Health 
Sciences 

Nursing Psychology Ulster 
Sports 
Academy 

Total 

4 - 1 - 7 2 - 
 

10 

5 - - 1 12 2 2 
 

17 

6 28 1 2 16 1 2 
 

50 

7 28 10 - - 1 2 
 

41 

Total 56 12 3 35 6 6 
 

118 

 

As shown in Table 1, during 2010/11, there was a tendency for the number of reported 
plagiarism cases to increase through the qualification levels, a similar pattern was observed 
in 2009/10 and 2008/09. This observation may be due to the type and nature of assessment 
used in levels 5, 6 and 7 compared to assessments used in level 4 which may not require 
extended writing exercises. Even though numbers of reported cases increased through the 
years, most cases of reported plagiarism were first offences. In the School of Biomedical 
Sciences during academic year 2010/11, the majority of all recorded plagiarism instances 
were first offences (93%). Second offences were found at undergraduate and postgraduate 
levels (2 UG, 2 PG). In the School of Environmental Sciences, 92% of the reported cases 
were first offences with one second offence noted. In the School of Health Sciences, 3 cases 
of plagiarism were detected; all were first offences (100%). Likewise, six cases were 
reported in the School of Psychology and all were first offences (100%). In the Ulster Sports 
Academy, 5 cases were first offences (83%) with one second offence recorded. 

In at least two of the Schools, the reported cases at level 6 were due to plagiarism detected 
in dissertations and research project modules. All Schools report that the plagiarism policy 
and processes are rigorously discussed with students at a very early stage of the 
programme however it is apparent that further measures may need to be put in place that 
promote enforcement of the policy through all year cohorts and in some Schools this does 
happen. Formative activities to enhance the students’ understanding of plagiarism and 
improve their academic writing should be integrated through all academic years. It is also 
good practice to have designated modules in each year where electronic detection of 
plagiarism is used to encourage students to avoid plagiarism.  
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During 2010/11, the School of Biomedical Sciences reported 56 cases of plagiarism offences 
and as stated above this is partially due to a greater vigilance in detecting plagiarism in 
research projects. Processes are already underway in the School to provide more support 
and information on avoiding plagiarism in report and essay writing throughout all year 
groups. In addition, selected assignments have been identified that will be submitted to 
Turnitin in each Semester of every year. In the School of Nursing, there was an increase in 
the number of reported cases from the previous year. During 2010/11, 31 of the 35 reported 
cases in the School of Nursing were detected in the BSc Hons Nursing Studies (Saudi 
programme). A robust action plan is in place to reduce the incidence of plagiarism across 
each year group. All nursing lecturers in the SCNAHS randomly authenticate work from their 
modules and run assignments through the Turnitin programme. Having instant access to this 
detection tool has enhanced their opportunity to guide the students to more acceptable 
sources of information and to teach their students to reference properly. Indeed, greater 
emphasis is to be placed on teaching academic writing skills, written expression and citation 
for these international students.   

In the Faculty of Life & Health Sciences, Schools are complying with Faculty and University 
policy on Plagiarism, with Schools attempting to educate and support students in plagiarism 
to minimize cases of plagiarism. The use of the electronic detection system is voluntary 
however many staff are using it on submitted work or on samples of work. Effective and fair 
policies and procedures must be applied as there are increasing external requirements with 
regard to professional practice and professional and regulatory bodies. 

Exemplars of School level practices are outlined below. 
School of Biomedical Sciences:  

A lecture is given on plagiarism to each year cohort as part of the School of Biomedical 
Sciences induction process.  At least one module which is common to all students in first, 
second and final year students will use electronic detection from 2011. This approach will 
help to ensure a degree of continuity in detecting and reporting on plagiarism. Additionally, 
the School has a designated member of staff who co-ordinates the plagiarism prevention 
process. A plagiarism lecture is provided to undergraduate and postgraduate students during 
induction week including a handout with self-test examples of plagiarism. The basics of 
plagiarism are outlined including detection and sanctions.  

The use of the electronic detection system remains voluntary in the School however specific 
modules from level 4 to level 7, which are relatively common to all students, have 
assignment(s) which must be submitted to Turnitin. For instance, the Semester 1 Statistics 
and Study Skills module (BIO101, BMS111) and Semester 2 Biochemistry (BMS102) 
module at level 4. Immunology (BMS334) at level 5 and research project modules at level 6 
(BMS505, NUT517, NUT507, OPT504) and level 7 (BMS809). 

School of Environment Sciences:  
Within the School there is a very clear policy aimed at teaching students good academic 
habits so that instances of plagiarism are minimized. Students are educated about 
plagiarism in Year 1 with a series of skills tutorials in which sessions on plagiarism and 
referencing are key. This activity continues in second and final year with induction reminders 
about plagiarism for all returning students. In addition, assessment criteria for coursework 
contains specific and identified mark allocations for referencing (where appropriate) so that 
students routinely get feedback on their approach to referencing. 

 
Of the 12 offences detected in the School of Environmental Sciences, 10 were at 
postgraduate level and principally contained within one module (EGM717 on the DL GIS 
programme). The assessment that contained most of the plagiarism was a literature review, 
and it is clear that additional guidance needs to be developed at postgraduate level for 
students about the use of literature and the need for accurate and complete referencing to 
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sources. This is evident especially for those students who are returning to study after a 
break of some years that their skills in the appropriate use of literature requires updating.  
School of Health Sciences:  

Within the School of Health Sciences, three incidents of plagiarism were recorded during the 
academic year, 2010/11. Each student was formally interviewed by two members of 
academic staff to: 

o Provide a full explanation of plagiarism; 
o Draw the student’s attention to the specific areas of plagiarism within their work; 
o Discuss the consequences of plagiarism; 
o Advise the student to read the University plagiarism policy and procedure before the 

re-submission of their coursework; 

Within the School there has been an increasing use of Turnitin to facilitate detection of 
plagiarism in students’ work. Students were informed of this and for specific modules were 
required to submit electronic copies of their assignments in specifically set up dropboxes 
within WebCT. This will continue via the new Blackboard Learning facility. 
School of Nursing: 

Attention to the issue of plagiarism was continued in the School in 2010/11 in order to alert 
students to the risk. In all cases the students were interviewed by the module 
coordinator/course director and advice was given about the nature of plagiarism and 
guidance provided on how to avoid it. In addition Faculty policy was followed in respect of 
sanctions. Guidance about plagiarism was included in all induction activity in 2010/11 and 
the School will be producing clear guidelines for staff and students to compliment what is 
already available. In addition to the standard advice given to students; those on nursing 
courses were reminded of the professional implications of plagiarism. The regulating body, 
NMC (Nursing & Midwifery Council), would take the view that a proven case of plagiarism 
contravenes the Code of Conduct and consequently all cases must be investigated to 
determine if there is a professional conduct case to answer.  

Currently the number of plagiarism incidences reported in the BSc (Hons) Nursing Studies 
(Course Code 5749) in Saad College of Nursing and Allied Health Sciences (SCNAHS) has 
been reported to be higher than expected. The issue of plagiarism continues to be 
addressed in the following ways, all of which have been implemented following detailed 
discussion and liaison with the External Examiner:- 

 Induction of students in each semester to the issue of plagiarism and its avoidance. 
 Support of students in developing their academic writing skills, through more 

structured use of their studies advisor. 
 Continued staff development on the prevention, detection and consequences of 

plagiarism.   
 Provision and promotion of non-repository ‘Turnitin’ software, for the submission of 

draft coursework by students themselves. This used for development purposes. 
 All students are required to submit an electronic copy of their coursework as well as a 

paper copy. 
 In addition to suspected plagiarism, 10% of all coursework is randomly processed 

through repository based Turnitin. 
 Ongoing and regular support of the lecturers in their provision of clear coursework 

guidelines, which make clear reference to the seriousness and consequences of 
plagiarism. 

 Maintenance of a record of incidences of plagiarism. 
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 Strict and consistent adherence to the University of Ulster plagiarism policy. 

The External Examiner has met with the students in relation to plagiarism and believes that 
the issue is more related to the challenges they face in being creative in their written 
expression rather than an attempt to overtly plagiarise material.  
School of Psychology:  
At undergraduate level, there were 2 cases reported and one incident at postgraduate level. 
Sanctions applied were consistent with the School’s policy, a copy of which was provided to 
students in the course documentation. The number of incidences reported represents 
approximately 1% of students enrolled on undergraduate programmes within the School and 
is broadly consistent with the numbers reported during the previous year. However, it has 
been recognised that there is a need to not only help staff identify the occurrence of 
plagiarism but perhaps more importantly, to enhance students’ knowledge and 
understanding of how to present academic work appropriately. As such, there are plans to 
use the Turnitin software as a learning tool with students during study skills, allowing them to 
submit coursework and work through the report with their academic tutor. 

Ulster Sports Academy:  

All staff members make every effort to identify the occurrence of plagiarism and to record 
and report these incidences appropriately. Turnitin is being used widely and the Academy is 
confident that detection of plagiarism is rigorous. There was a decrease in the number of 
incidences of plagiarism reported this year (6 cases) compared to than in 2009-10 (9 cases).   

All first year students undertake a module in Effective Learning which covers the issue of 
plagiarism and which aims to increase students’ knowledge and understanding of 
appropriate ways to reference and acknowledge sources used in their coursework and 
research projects. In this module students submit work through Turnitin and with their tutor 
they work through the report and this in turns helps to aid their understanding of what 
constitutes plagiarism and correct referencing.  

In addition to the Year 1 module Effective Learning, all course and module handbooks 
contain guidance for students on plagiarism and referencing. It is also covered as part of the 
induction programme for all year groups. All students are informed of the university policy to 
deal with offences of plagiarism and they are made aware of the contents of the university 
framework. 
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Faculty of Social Sciences: Plagiarism Report 2010/2011 
 
GENERAL OVERVIEW  
 

1 Cases of plagiarism recorded in the Faculty during 2010/11 were as follows: 
 
SCHOOL  NUMBER OF CASES  

2010/11 
NUMBER OF CASES  
2009/10 

Communication  0 9 
Criminology, Politics and Social Policy   7  12 
Economics  2   0 
Education  6    3 
Law 10  53 
Sociology and Applied Social Studies 0 7 
TOTAL  25 84 

  
SCHOOL COMMENTARIES  
 

 School of Criminology, Politics and Social Policy  
 
2 There were seven instances of plagiarism formally reported in the School during 2010/11.  

The records do not include one case of plagiarism in a Politics dissertation. 
 

3 There were no particular trends emerging, with records showing all occurrences were at 
undergraduate level across all levels / year groups.   
 

4 In all cases bar one, students were formally interviewed with records kept of the interview 
process.  The student who was not interviewed had ignored all emails and letters from the 
module coordinator and Year Tutor.  The student is a serial poor attendee and will be 
repeating two modules without attendance next year due to failure to submit EC1 forms for 
non-submitted work.  He is in the high-risk category and will be carefully monitored during 
the forthcoming year.   
 

10 Plagiarism is closely monitored within the School and students are made aware of the issue 
during ongoing induction in Year One.  This is emphasised at Levels 5 and 6.  
 

11 The issue of the plagiarised dissertation was new within the School as the matter had not 
been detected prior to final submission.  The student was required to resubmit and was 
reconsidered (for a pass only, due to the level of plagiarised content) at the August 2011 
Board of Examiners.  The External Examiner’s attention had been drawn to the matter.  
Clearly this matter will be anonymously noted to incoming third year students to emphasise 
the importance of appropriate referencing and independent learning.   
 
School of Economics  
 

12 The School makes use of the Turnitin software and, through this, cases of plagiarism by two 
students were recorded. 

 
13 Plagiarism was detected in three pieces of work by one student in module ECO333.  The 

student was invited to interview but did not take up the offer.  Her past behaviour and 
attendance record were poor. 

 
14 The other student was a first offender who was informed of the Turnitin score and the 

consequences for him of further offences of plagiarism. 
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School of Education  
 

15 All six cases of plagiarism occurred within the Certificate in Teaching (CIT) which offers a 
recognized qualification to teachers and trainers in the work-based learning sector.  The 
modules concerned were EDU110 Teaching Skills 1 (5 students) and EDU 109 Classroom 
Management (one student). 

 
16 All were first offences.  In four cases the students admitted to copying from another student 

and, in one case, the student admitted to copying a piece of text from another source without 
referencing.  In the sixth case, the student admitted to sharing a piece of work, from a former 
student, with others in the group.  He had not used the work himself and it was found that 
this was not an intentional act.  The student was informed of Ulster’s regulations on 
plagiarism. 

 
17 The CIT has a new Course Director from 2011/12 and she has made sure that students are 

well aware of the University’s plagiarism regulations with these being placed prominently in 
the new Course Handbook.  In addition, she has introduced new guidance material on 
referencing. 

 
School of Law  
 

18 Seven cases occurred in the LLM programmes with two cases only at undergraduate level at 
Jordanstown.  There were no cases recorded for undergraduate Law at Magee. 

 
19 In 2009/10, the Subject Committee for Law (UG) at Jordanstown noted that the number of 

cases was unacceptably high at 33 and considered it likely that many further cases had not 
been detected. A total of 47 cases at undergraduate level were recorded in 2009/10.  The 
recording of only two cases in 2010/11 at Jordanstown and none at Magee suggests that 
either there has been a fundamental sea change in student behaviour or offences are simply 
not being detected and / or reported. 

 
20 This is a matter that will be considered by the Subject Committee at each campus and until 

such discussions take place it is impossible to comment on the statistics.   
 
21 Conversely there has been an increase in the number of reported cases of plagiarism at 

postgraduate level although, given increasing LLM cohorts, the proportion of cases is 
broadly similar to the previous year.  

 
School of Sociology and Applied Social Studies  
 

22 Fourteen Course Directors were circulated requesting information relating to plagiarism. The 
response rate was nine within the School with Social Work (MG & JN), Community Youth 
Work (JN) and Sociology (MG) confirming there were no cases noted within the 2010/11 
academic year.  It is understood, from discussion with the Course Director for Sociology at 
Jordanstown, that there is at least one case but this information has not yet been confirmed. 

 
23 The PQ Social Work courses utilise Turnitin software and this would appear to have 

discouraged plagiarism practices. 
 
24 Whilst the School is pleased to note the fact that plagiarism does not seem to be a major 

issue we are not complacent about this. 
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FACULTY ACTION 
 

25 The Faculty Committee for Academic Affairs (FCAA) received School reports on plagiarism 
2010/11 (excluding Economics) at its meeting on 4 October 2011. 

 
26 Whilst the Faculty commends the reduction in recorded offences from 2009/10, it is 

concerned that, in some cases, the difference between 2009/10 and 2010/11 figures 
suggest that cases may not be being detected or recorded.  This is most apparent in Law 
where there is a dramatic reduction in plagiarism cases from 2009/10.  The investigation to 
be carried out by the Head of School is strongly supported. 

 
27 Whilst acknowledging that the reduction in cases in the School of Communication from nine 

(at undergraduate level) in 2009/10 to none in 2010/11could be due to commendable efforts 
to eradicate plagiarism, these figures also cause some unease in the Faculty. 

 
28 It is noted that the use of Turnitin seems to be effective in detecting cases of plagiarism; 

subjects not using the system might consider whether its use could be helpful to their 
disciplines. 

 
29 In conclusion, the Faculty considers that there is sufficient evidence to warrant concern 

about consistency of practice across Schools in terms of the detection and formal recording 
of plagiarism offences.  The Faculty needs to be assured that there is no lack of consistency 
which may be accompanied by negative effects on equality of treatment, standards and the 
student experience.  The actions which the Faculty will now take are set out below: 

 
30 Specific actions to be taken by the Faculty are: 

 
  Action  Deadline  
(a) Each Head of School to submit a report to the 8 December 2011 meeting 

of FCAA setting out precisely (i) how students are alerted to the dangers 
of plagiarism (ii) what procedures / mechanisms the School uses in the 
detection of plagiarism and (iii) what checking mechanisms are in place 
to ensure that offences are uploaded in a timely manner to the online 
central plagiarism register. 

18.11.11 

(b) The investigation of the differences in the number of cases in Law 
between 2009/10 and 2010/11 to be carried out by the Head of School in 
liaison with the Law Subject Committees at JN and Magee with a report 
on outcomes submitted to FCAA on 8 December 2011. 

18.11.11 

(c) Faculty to seek advice from Teaching and Learning Committee on 
whether the use of Turnitin is / could be compulsory. 

With 
immediate 
effect  

(d)  Heads of School in CPSP and SASS to ensure that details of the Politics 
and Sociology cases referred to above are recorded on the online central 
plagiarism register as a matter of urgency. 
 

 14.10.11 

(e)  Faculty to re-issue its plagiarism procedures and alert all staff to the 
requirements of those procedures. 

  

 14.10.11 

 
Professor Paul Carmichael  
Dean  
10 October 2011 
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Ulster Business School: Plagiarism Review 2010/11 
 
General Commentary on Issues Arising 
 
A full review of all information recorded on the Plagiarism Register has been conducted and 
a summary of findings attached.  There has been a significant increase in the number of 
recorded cases.  This is largely due to the fact that the plagiarism policy is now becoming 
well embedded across the Ulster Business School, and staff are becoming increasingly 
vigilant in the detection and reporting of plagiarism.  The plagiarism policy has been 
highlighted to academic staff at both Ulster Business School (UBS) and Departmental level 
committee structure, in addition to briefings at Staff Development sessions.  As a direct 
consequence of this, there is an increased level of awareness among academic staff.  There 
has also been an increase in Banner training among administrative staff which has helped to 
ensure that cases are recorded accurately on the Plagiarism Register in a timely manner.  A 
number of programmes have successfully used the Turnitin system as a formative tool for 
first year students at modular level. 
 
The largest number of cases (86%) occurred at undergraduate level, and within this there 
were a high number of offences at level four.  At postgraduate level all recorded incidents 
were among international students. 
 
In all cases where plagiarism has been detected, staff have worked closely with students in 
providing advice and guidance on how to avoid repeat incidents.  The level of second 
offences is thus relatively small (less than 8%). 
 
Proposed actions 
 
It is proposed that there will be further use of Turnitin facility within Blackboard 
Learning/Course Support areas to both raise awareness of the plagiarism issue among staff 
and students, and ultimately reduce the level of plagiarism.  Additionally, further staff 
development will include, where necessary, engagement with Staff Development Unit to 
provide specialist input or support. 
 
The concentration of cases among first year and international students at postgraduate level 
highlights the need for continued specific attention.  Thus it is proposed to further use the 
Turnitin system at programme level – whereby staff agree on protocols for the use of the 
Turnitin system, ranging from a formative learning tool to a detection tool for final submission 
of work, with particular regard to the transition year and international postgraduate cohorts.  
This has been piloted in at least one department, and there is evidence that this is an 
effective mechanism for both raising awareness and reducing incidents. 
 
The UBS will continue to provide support in relation to academic writing skills, and in 
particular, adherence to referencing protocols.  This will be addressed at induction and within 
first year study skills modules.  The UBS has produced its own Harvard Referencing Guide 
and this will be used in 2011/12 across all programmes.  In conjunction with the Learning 
Resource Centre, this protocol is now linked to the RefWorks Guide within the online Subject 
Guide section (http://library.ulster.ac.uk/bus/harvard.pdf).  It is anticipated that this will 
provide improved adherence to referencing conventions. 
 
In some cases, the assessment strategy within particular modules may need further review 
to help prevent an opportunity for students to plagiarise.  This will be considered within 
Course Committees, as part of module review process. 
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The School will continue to support administrative staff involved in recording plagiarism 
cases by providing Banner training. 
 
The School will continue to remind academic staff of the current plagiarism policy through 
the School Committee structure. 
 
Ulster Business School - Plagiarism Statistics 2010/11 
 
Campus Department Number of 

cases 
recorded 

Level of Award Number 
of second 
offences 

Undergraduate 
Level 
4 5 6 

Belfast Dept of Hospitality & 
Tourism Mgt 

1 1 Postgraduate -    

Magee Dept of International 
Business 

2 2 Undergraduate -  2  

Coleraine Dept of Business, 
Retail & Financial 
Services 

38 38 Undergraduate 3 31  7 

Coleraine  Dept of Hospitality & 
Tourism Mgt 

No cases 
recorded 

- - - - - 

Jordanstown Dept of Marketing, 
Entrepreneurship & 
Strategy 

3 2 Undergraduate 
1 Postgraduate 

1 1 1  

Jordanstown Dept of Management 
& Leadership 

3 3 Postgraduate -    

Jordanstown Dept of Accounting 5 
 

5 Undergraduate - 1 4  

Jordanstown Business Institute No cases 
recorded 

 -    

  
TOTAL 

 
51 
 

Total 
Postgraduate 7 
Total 
Undergraduate 44 

4 33 7 7 

 
 
Analysis of available data 
 
 2009/10 

Number 
2009/10 
% 

2010/11 
Number 

2010/11 
% 

Category   
Undergraduate 21 68% 44 86% 

 
Postgraduate 
 

10 32% 7 14% 

Total 31  51  
 

 

Professor Marie McHugh 
(Dean) 
 
Mrs Ursula Quinn 
(Teaching & Learning Co-ordinator) 

 


