
MSD-BP1 – Single Source Supplier: Hardware Setup. 
Description: Applies to first image of prestaged Viglen workstations and Toshiba Laptops only. 
These have been prestaged at factory and on first boot the SCCM Task Wizard Screen appears. 

Trigger – Service Desk call prompted by hardware delivery 

ASSOCIATED DOCUMENTATION / 
REFERENCES
· AD Maintenance Process
· Bitlocker Encryption Process

START

Call to Service Desk
Record:
· Mac Address – from delivery label on box if 

available or from SCCM Task Sequence Wizard F8
· Username
· Department
· Ecode
Allocate call to Campus ICT Officer

Workstation or Laptop?
Campus Team:

Allocate a computer name

Campus Team:
SCCM Console – add the SCCM 

Computer Association

Campus Team / Faculty Tech:
· Switch on and boot from 

HDD - enter SCCM 
password (p$stage$d) 
when prompted.

· Select Task sequence

Campus Team / Faculty Tech:
When setup completes the 

workstation should be at login 
screen and connected to domain.

Workstation

Campus Team / Faculty Tech:
Connect the workstation to the 

network

END / Close Call

Laptop

Campus Team:
SCCM Console – add the SCCM 

Computer Association

Campus Team / Faculty Tech:
Connect the workstation to the 

network

Campus Team / Faculty Tech:
· Switch on and boot from 

HDD - enter SCCM 
password (p$stage$d) 
when prompted.

· Select Task sequence

Campus Team / Faculty Tech:
When setup completes the 

workstation should be at login 
screen and connected to domain.

Campus Team / Faculty Tech:
Run Bit locker Encryption Process

Campus Team:
Allocate a computer name

Campus Team / Faculty Tech:
Complete any remaining 

deployment tasks e.g local 
printers, additional applications 

etc.

Campus Team / Faculty Tech:
Complete any remaining 

deployment tasks e.g local 
printers, additional applications 

etc.
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