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Ref No FOI Request Info 
provided in full 

Completed 

FOIA/16/01 
 
 

Number of times the University has interviewed or reported a student to the 
police/relevant authorities on suspicion of carrying out religious or racially-
motivated hate speech or committing an offence under the Terrorism Act 
from January 1, 2015 to December 31, 2015? 

    

FOIA/16/02 
 
 

A breakdown for each year for the number of students overall caught 
cheating in degree coursework in the last 5 years?  
 
A breakdown for each year on how many students were found guilty of 
plagiarism in degree coursework in the last 5 years?  
 
A breakdown for each year for how many students were found guilty of 
using someone else to complete their coursework in the last 5 years? 
 
A breakdown for each year on the number of university exam candidates 
caught cheating during exams in the last 5 years?  
 
If cheating was found in exams, what was the most common form? 
 
If cheating was found in coursework or exams, how were students 
punished? 
 
A breakdown for each year on the number of students who were dismissed 
for cheating in the last 5 years?  
 
A breakdown for each year on the number of Students who had marks 
removed for cheating in exams in the last five years?  

    

FOIA/16/03 
 

A survey focused on evaluating the HE response to autism, given the 
increasing number of students with autism at university. 

    

FOIA/16/04 Chocolate consumption Jan to Dec 2015     

FOIA/16/05 
 
 

Details of accredited Biomedical Sciences Degree course offered at the 
University to students for both full and part time or HND course/qualification, 
for each year between the 1990-2015, and any supporting departments 
information with regards to students of known disabilities mentioned below. 

    

FOIA/16/06 Fixed Telephony, Broadband and WAN contracts Information.     

FOIA/16/07 Wi-Fi contract(s) especially around managed guest and visitor WiFi     
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FOIA/16/08 
 

Details in relation to a trip to China by the DUP's Jonathan Bell in October 
2015 in his role at Ulster University's Confucius Institute including: 

 A copy of all correspondence sent and received between September and 
October 2015 in relation to the trip. 

 A breakdown of the cost of the trip (flights, accommodation, etc); and 
how much was paid for by Ulster University, Department of Enterprise, 
Hubei Uni, etc. 

    

FOIA/16/09 
 
 

Request for information: a chronology of meetings held, dates, attendees, 
outcomes, minutes, e-mails and formal letters etc on the following topics. 
 

 Preparation to teach module, Colleges/Lecturers Into  

 Industry module (possibly referred to as CII / LII); 

 Essential Skills, PGCE (FE) Sign Language,  

 Youthwork and PGCE(FE) WBL; 

 Information relating to the splitting of the Certificate in  

 Teaching (CiT) into WBL and FE components. 
 
Copies of e-mails sent to and received from the Department for Employment 
and Learning (DEL): regarding the topics set out above. 

X Information withheld under 
FOIA Section 36 (2) (b) (i) 
and (ii) – prejudice to the 
conduct of public affairs 

FOIA/16/10 Witness statement      

FOIA/16/11 
 

Request for anonymised information detailed for all candidates interviewed 
for the post of Lecturer in Cinematic Art and scoring matrix for interview 
process.   

    

FOIA/16/12 
 
 

Details of LLB graduates for academic years 2013/14 & 2014/15 incl 
percentage of students graduating with an LLB degree (single honours, 
combined honours and all modes of study aggregated) with each of the 
following awards. 
[a] First class honours 
[b] Second class (upper division) honours [c] Second class (lower division) 
honours [d] Third class honours [e] Pass degree [f] Other award (please 
specify) 

    

FOIA/16/13 
 

Counselling services statistics including funding the university received for 
academic years 2010-2015 
How long did the students requesting counselling have to wait for an 
appointment in each year? 
How many students took their own lives during this period? How many 
students attended the university? 

    
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FOIA/16/14 
 

 Correspondence, including letters and emails, sent by the Student Union 
to the university's equality and diversity team (or equivalent) and any 
correspondence back which is concerned with issues of equality and 
diversity (from Jan 2015 to Jan 2016 inclusive).  

 Any correspondence from the Student Union that has been passed to the 
equality and diversity team from other university 
departments/offices/officials over the same period. 

    

FOIA/16/15 
 
 

Academic years 2010/11-2014/15.  Total number of students enrolled.  
Number of times students used the university’s mental health services. 
Number of times students were referred to external mental health services. 

    

FOIA/16/16 
 

Contact details for selected Ulster personnel.  Contact details for Smart City 
project. 

    

FOIA/16/17 
 

Query on policies on research funding from the tobacco, alcohol or gambling 
industries. 

    

FOIA/16/18 Companies whose business with Ulster was equal to or in excess of 
£20,000. 

    

FOIA/16/19 REQUEST WITHDRAWN 12 FEB 2016.   

FOIA/16/20 Contract information relating to Ulster corporate software/applications     

FOIA/16/21 Finance and fees information at Ulster     

FOIA/16/22 
 
 

Ulster University’s investments and endowment funds.  
 a complete list of all companies the University currently invests in through 
its endowment fund 
· the amount invested in each of these companies; and  
· a complete breakdown of Ulster University’s investment portfolio, 

including both direct and indirect investments and those through 
Innovation Ulster Ltd. 

    

FOIA/16/23 Standardized contracts from HR departments.     

FOIA/16/24 
 

In the last 2 years how much has been spent using external companies for 
the purpose of training on the equality act 2010. 

    

FOIA/16/25 
 
 

Did the University of Ulster pay for a NLA (Newspaper Licensing Agency) or 
CLA (Copyright Licensing Agency) media license in 2013-2014?  If so, how 
much was paid for the licenses in 2013-2014 (please provide the figures 
separately)?  
Did the University of Ulster pay for other media licenses (similar to the NLA 
or CLA) in 2013-2014? Please list any other media licenses that were 
subscribed to and how much was paid for them in 2013-2014. 

    

FOIA/16/26 Details of staff who have accessed Banner student account. X Not held at Ulster 



FOI Log 2016 
 

FOIA/16/27 
 

Copies of complaints or comments about prayer rooms received between 
January 2015 and February 2016 

    

FOIA/16/28 Copies of complaints or comments about halal received between January 
2015 and February 2016 

Partial 
 

Information withheld under 
FOIA Section 40 – personal 
information 

FOIA/16/29 
 

No. of students enrolled at each of the four campuses, split into full and part 
time figures for each campus. 

    

FOIA/16/30 
 
 

UU film BA and MA courses, number of hours the students are taught by 
type. e.g. class teaching, pre-production, filming, post-production, self-
guided learning, etc).per annum, for each year the course takes place (e.g. 
most BA courses last three years and MA courses one year) 

    

FOIA/16/31 
 
 

Number of students who committed/been suspected of committing a 
criminal offence during the period they were studying at the University for 
each year from 2012/13 to 2014/15.  

    

FOIA/16/32 Contracts for wireless networks (LAN/WLAN)     

FOIA/16/33 No. of professorial chairs and breakdown under 
1. declared disability 
2. female 
3. Black or Minority Ethnic (BME) 
4. declared LGBT sexuality 

    

FOIA/16/34 1. The total number of Students  
2. The total number of Professional Services Staff  
3. The total number of Academic staff  
4. The number of people in the IT Department, broken down into its 

various parts such as Infrastructure, Applications, Web etc,  
5. The number of Open Access PCs (PCs available to Students in 

Libraries for example)  
6. The IT Services Operating (Revenue) Budget for the past 2 years 

(including gross salaries budget) 
7. The IT Services Developments (Capital) Budget for the past 2 years 
8. Organisation chart (or a URL to one) showing the roles / numbers of 

staff in the various parts of the IT Department 

    

FOIA/16/35 Query re sporting rights, or any other permissions granted, which allow the 
driving or shooting of game or snipe, woodcock and waterfowl over its land 
or land it leases for such a purpose 

    

FOIA/16/36 RoI feeder schools 2015/16     
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FOIA/16/37 Details of Ulster’s Data Protection Policy and training and enquiry reuse of 
firewalls, anti-virus software, advanced endpoint protection, mobile security 

    

FOIA/16/38 No of anti-Semitic incidents reported by staff or students between January 
2015 and March 2016 and no. of Jewish students registered at Ulster 

    

FOIA/16/39 Information relating to applications for the most recent voluntary severance 
scheme (VSS) 

    

FOIA/16/40 No. of data breaches from 2012/13 to 2014/15 and no. of reports to ICO 
during the period. 

    

FOIA/16/41  University policy on lecture capture and if this has been recently 
withdrawn, the previous policy, details on when it was withdrawn and 
when a new one is expected to be in place 

 Guidance, protocols, procedures etc that inform lecture capture (assuming 
these are not included in the formal policy and especially if provision is 
made for lecture capture but there is no formal policy on it).  

    

FOIA/16/42 No of students disciplined from 2009/10 to 2014/15 and details of offences     

FOIA/16/43 Breakdown of all properties owned by Ulster including the following 
information: 
Site description/road name; 
main use/function; 
Full address (including postcode) 
Value of property/estimated value; 

    

FOIA/16/44 No of students enrolled at each of the four campuses, split into full and part 
time figures for each campus 

    

FOIA/16/45 Recruitment for the post of Lecturer in Cinematic Arts at Magee     

FOIA/16/46 Copies of correspondence between Ulster and NRC re criteria for Games 
Development programme at Magee 

    

FOIA/16/47 Breakdown of students on programmes – environmental sciences, civil 
engineering, electronic & electrical engineering and mechanical engineering. 

    

FOIA/16/48 Rate of failure and number of terminations of Non-EU students studying in 
the UK universities at different levels 

X Information withheld under 
FOIA Section 21 – exceed 
cost limit 

FOIA/16/49 No. of incidents discrimination, harassment or victimisation to the university 
including incidents of anti-Semitic and Islamophobic for each calendar year 
from 2013 to 2016 

    

FOIA/16/50 1. Do you currently use a CRM system for university student 
recruitment and admissions?  

a. If so what company do you use?  

    
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b. Is this built on a Microsoft Dynamics Platform? 
2. If not are you considering purchasing one / building one in house in 

the next 24 months? 
3. If you have purchased one / are considering purchasing one what 

procurement route did you, or will you, use to buy (i.e. under £164K 
so internal procedures, Framework, or OJEU for example)? 

4. If you are considering purchasing a system would you consider a 
provider who did not have UK HEI experience (but had HEI 
experience in other countries)?  

5. If you are considering purchasing a system would you consider a 
provider who did not have UK HEI experience (but had UK FE 
experience)?  

6. What is the name of your student records system i.e. Tribal SITS or 
Ellucian Banner for example?  

FOIA/16/51 Key Performance Indicators used by the remuneration body/committee 
when measuring performance for staff earning above £100,000 p.a 

    

FOIA/16/52 Number of staff whose responsibilities include the direct provision of 
teaching 

    

FOIA/16/53 Temporary agency labour spend, academic and non-academic, for 2014 
and 2015 

    

FOIA/16/54 Payment Services Framework X Clarification requested – no 
response received 

FOIA/16/55 British scientific research programmes funded by the European Union from 
2005/06 to 2014/15 

Partial 
 

Information withheld under 
FOIA Section 12 – exceed 
the cost limit 

FOIA/16/56 Staff overpayments from 2011/12 to 2015/16     

FOIA/16/57 Contracts relating to supply of gas, electricity and water     

FOIA/16/58 Provision of student support to disabled students during 2010/2011 and 
2015/16 

    

FOIA/16/59 Use of smart drugs at Ulster     

FOIA/16/60 Project or post-project evaluations, audits, reports, value-for-money 
assessments for Digital Derry and CultureTech projects 

    

FOIA/16/61 Pass/fail rate for all modules taught at the international business school from 
2012/13 to 2014/15 limited to full time students. Include part-time students if 
modules taken at same time as full time students. 

    
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FOIA/16/62  No. of successful applications during 2012/13, 2013/14 and 2014/15 to 
study abroad under the ERASMUS programme including number 
applying to countries within the European Union. 

 No. of students coming to Ulster from abroad to study under the 
ERASMUS programme during 2012/13 2013/14 and 2014/15 to include 
the no. of students coming from countries within the European Union. 

    

FOIA/16/63 Since 2011 number of senior academic or managerial staff who received 
either a contractual or extra-contractual bonus, including the amount.   

    

FOIA/16/64  what was the sum of the biggest fine issued to a student at Ulster 
University from Sep 12 to July 15.  Also, a brief explanation of why the 
fine was issued? 
 

 what was the sum of the smallest fine issued to a student at Ulster 
University Sep 12 to July 15.  Also, a brief explanation of why the fine 
was issued? 

    

FOIA/16/65 Total amount spent on IT hardware, software and services in Ulster 
University’s academic year ending 31/7/15. 
 
Top five IT suppliers (by expenditure) including how much was spent with 
each for the academic year ending 31/7/15. 

    

FOIA/16/66 The University’s total annual marketing / student recruitment spend for each 
year from 2011 until 2015. 

In 2014 and 2015, what percentage of the university’s total annual 
marketing spend was dedicated to international (non-UK) marketing? 

What is the university’s total annual marketing budget for 2016 and 2017? 

What is the expected number of new students for undergraduate and 
postgraduate programmes in 2016 and 2017? 
Who led the University’s marketing from 2011 to 2015?  
From 2011 until 2015 what was the University’s marketing full-time staff 
headcount? 

X Information withheld under 
FOIA Section 12 – exceed 
the cost limit & 43 – 
commercially sensitive 
information  
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FOIA/16/67 List of the frameworks that you use to procure the following services 
Quantity Surveying, Project. Management, Architecture, Mechanical and 
Electrical design, including the date of award and expiry for each. 

List of the companies appointed on the frameworks above. 

Key contact details for your procurement and estates. 

    

FOIA/16/68 
 

No. of student disciplinary incidents relating to use of smart drugs from 
2010/2011 to 2015/16 

    

FOIA/16/69 Request withdrawn  X X 

FOIA/16/70 
 

 The number of students who have paused or abandoned their studies 
due to illness in each of the past five complete academic years (i.e. to 
2010-11 to 2014-15). 

 Of this number, who paused or abandoned their studies due to mental 
illness such as depression or anxiety. 

    

FOIA/16/71 
 

The number of applications and the number of admissions of students who 
applied to study the Ba and BMus Music and MA and MMus Music, 
Performance and Composition degrees from the academic year 2005/06 to 
2015/16 – i.e. successful and unsuccessful applications.  
  
The number of successful, unsuccessful and withdrawn applications within 
these figures. 
 
Details of Ulster’s Widening Access Agreements from 2005/6 to 2015/16.  

    

FOIA/16/72 
 

The number of successful, unsuccessful and withdrawn and applications to 
the Ba and BMus Music and MA and MMus Music, Performance and 
Composition degrees from 2005/6 to 2015/16 into the following categories: 
•    Sex 
•    Ethnicity 
•    POLAR (if applicable) 
•    Educational background (private or state school education) 
•    Domicile - if they are international students 
•    Principle instrument, especially needed for the MMus instrumental 

course 

    

FOIA/16/73 
 

The number of staff employed to teach Ba and BMus Music and MA and 
MMus Music, Performance and Composition degrees from 2005/06 to 
2015/16 academic year and break them down by: 

    
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•    Ethnicity 
•    Age 
•    Sex 
•    Educational Background 
•    Principle instrument (if applicable) 
•    Domicile 

FOIA/16/74 
 

A list of the companies which Ulster University currently invests in through 
its endowment fund, the amount currently invested in each company, and 
the latest annual returns made from each company. 

Clarification on University’s endowment fund invested in the Rathbone 
Active Income and Growth Fund?  

    

FOIA/16/75 
 

 The number of students currently registered at the University with a 

visual impairment, who are UK nationals.  

 A breakdown of these students, according to their year of study. 

    

FOIA/16/76 
 

Copies of any proposals, plans, surveys, findings and costs relating to the 
removal of asbestos from Block K and any other buildings at the Coleraine 
campus since 2008. 

Copies of any proposals, plans, surveys, findings and costs relating to any 
locations on the Coleraine campus which have been assessed (either by 
desktop study or by inspection visits) to identify possible accommodation for 
Stepping Stones crèche.   

    

FOIA/16/77 Statistics regarding reported racism in Ulster University over the past two 
years: 

1) No. of reported cases of (a) racist abuse and (b) racist discrimination. 

2) Please indicate if the report was against a lecturer or student in each 
case. 

3) No. of BME staff in employment and expressed as a percentage of the 
total staff number.  

    

FOIA/16/78 
 

Ulster University vehicle, leasing and maintenance contracts 2015/2016     
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FOIA/16/79 
 

1. In the last calendar year 2015, how many animals were killed as part of 
research at Ulster University?  
  
This information should include all animals that were killed as part of 
research being undertaken by UU, including those that may not have been 
killed on campus.   
  
2. Please break down by the animal – and breeds/species if applicable. For 
example, the breed of bird or dog.  
  

 In any cases where cats, dogs or monkeys were killed, please provide 
the title of that particular research project, and what the cause of death 
was.   

    

FOIA/16/80 
 

Models of physical servers, storage devices, tape libraries, network switches 
and routers under support contracts to include cost, duration of contracts, 
start and end dates, service level associated with the equipment and names 
of suppliers   

    

FOIA/16/81 
 

No. of animals were used in research from January 1st 2015 to December 
31st 2015? 
 
Request for minutes, reports and correspondence of any Animal Welfare & 
Ethical Review Board (“AWERB”), or sub-committee at University level, 
including but not limited to departmental committees, from 2015, where 
these relate to experimentation or other work involving captive live animals, 
in addition to any guidance issued by these committees at any time if 
currently in use.  

    

FOIA/16/82 
 

Size of each property owned by Ulster University in square meters and 
details of latest net book value of the University’s land and property holdings 
for each individual property 

    

FOIA/16/83 
 

For academic years (2012/13, 2013/14, 2014/15 
Please further break down each answer by undergraduate, masters, PhD 
level and/or professional development course if applicable. 
 
1) How many nursing students have been found guilty of academic 
misconduct? 
 

    
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2) In each case, what sort of academic misconduct were they found guilty 
of? 
  
3) How were these students punished? 

FOIA/16/84 
 

1) How many employees have submitted an expression of interest in 
voluntary severance?  How many were male how many were 
female? 

2) How many employees who received voluntary severance 
calculations had fixed term contracts included in their calculations?  
How many were male how many were female? 

3) How many employees were offered voluntary severance?  How 
many were male how many were female? 

4) How many employees accepted voluntary severance?  How many 
were male how many were female?  How many had fixed term 
contracts included in their severance calculations and of those how 
many were male and how many were female? 

5) How many employees have fixed term contracts in their employment 
history at lecturer level within the university? 

6) What is the age range of the lecturer employees who have fixed term 
contracts in their employment history? 

7) Of those employees, how many have had their commencement 
dates amended to include their period of fixed term employment? 

8) Of those employees, how many are male and how many are female? 
9) At today’s date, how many employees still have fixed term 

employment excluded from their dates of employment?  Of that 
number how many are male and how many are female and what is 
their age range? 

Partial Information withheld under 
FOIA Section 12 – exceed 
the cost limit 

FOIA/16/85 
 

How many reports of injuries caused by mortar boards have UU received in 
2015, 2014, 2013, 2012, 2011? 
Detail what happened in the incident and if any compensation was paid out 
and the amount. 

    

FOIA/16/86 
 

Data re specialist community public health nursing (health visitor) course ie, 
applicants, success rate and early leavers relative to the academic period 
(2010/11 to 2015/16) & 1990-2009. 

    

FOIA/16/87 
 

1) Copies of agenda, papers and minutes from the Council meetings on 
3/10/14, 28/11/14, 27/2/15, 15/5/15, 19/6/15: 

    
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2) Copies of agenda, papers and minutes from the Resource 
committee meetings on 22/9/14, 10/11/14, 19/1/15, 27/4/15, 1/6/15 

FOIA/16/88 
 

1) What was the market value of the institution’s endowment funds on 
31 July 2015?  

2) On 31 July 2015 were the institution’s endowment funds managed 
directly by the institution, or indirectly by an external fund 
manager(s), or a combination of both? If external fund manager(s) 
are used, please provide the name of each company used, along 
with the % of the endowment funds that they were managing.  

3) If the university invests directly in companies what is the market 
value invested in each company on 31 July 2015. 

4) If the university holds investments through an external fund manager 
please provide the investment portfolio for that manger from 31 July 
2015, which includes the market value for each of their investments. 

5) Does the institution have an ethical investment policy, or similar? If 
so, please state if it is publically available, and provide a web link. If 
it is not publically available, please provide a copy.  

6) Does the institution apply any specific investment inclusions or 
exclusions to endowment funds or financial investments? If so, 
please provide details on what they are. 

7) Has the university made any public statements regarding divesting 
from fossil fuel companies or ethical investment in the last 4 years? 
Please provide link to statements. 

    

FOIA/16/89 
 

IT/Telecommunications Voice and Data Services – suppliers, phone 
systems, renewal date. 

    

FOIA/16/90 
 

 A breakdown by species of the number of scientific procedures carried 
out on animals.  

 A breakdown by species of the number of procedures classified as mild, 
moderate, severe or non-recovery according to the Home Office’s 
classification system. 

 A breakdown by the species of the number of animals used for 
procedures licensed under ASPA. 

    
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 A breakdown by species of the number of animals used in mild, 
moderate, severe or non-classified procedures licensed under ASPA. 

 A breakdown by species of the number of animals bred for procedures 
licensed under ASPA. 

 The university departments using animals for education, training or 
research purposes under ASPA. 

FOIA/16/91 
 

Request for disclosure of details of any attacks on UU systems by 
'ransomware’ for each year from 2014/15 to present: 
1. The number of ransomware attacks 
2. For each incident: 
- any available details of the systems or the nature of the data  
targeted; 
- the amount of ransom requested; 
- whether any ransom was paid and if so how much; 
- whether any data was lost and if so, any available details of the nature of 
the data lost 

    

FOIA/16/92 
 

For each UCAS disability code A to J please provide information below for 
each year from 2011/12 to 2014/15 broken down by each course and 
disability 

- number of applicants who declared such a disability 

- number of offers made to candidates with such a disability 

- number of offers accepted by candidates with such a disability 

- total number of applications, offers and acceptances recorded for each 
degree course from all candidates (including those without a disability) 

for each of the following undergraduate courses which your institution offers: 

Biology, Chemistry, Classics, Computer Science, Earth Sciences, English, 
Engineering, Geography, History, 
Law, Mathematics, Medicine, Modern Languages, 
Natural Sciences, Politics, Philosophy, Physics and 
Psychology 

X Information withheld under 
FOIA Section 12 – exceed 
the cost limit 
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FOIA/16/93 
 

Number of students who accessed counselling service for anxiety, 
depression and mood change or disorder, self-harm, eating disorders, 
addictive behaviours from 2010/11 to  

    

FOIA/16/94 
 

Number of students who committed suicide for each calendar year from 
2010/11 to 2015/16 to date broken down by gender and by age. 

    

FOIA/16/95 
 

Number of sexual assaults reported for each academic year 2014/15 to 
2015/16 to date.  

    

FOIA/16/96 
 

1) Estimated annual spend during 2014/15 on white goods domestic 
appliances to include details of the most popular items you purchase 
and where possible include details of price of the items and the 
name of the suppliers. 

2) Large electrical goods used domestically such as refrigerators and 
washing machines, typically white in colour. 

    

FOIA/16/97 
 

Number of complaints and appeals from students in each of the following 
academic years: 2011-12, 2012-13, 2013-14, 2014-15 and 2015-16.  
  
For the most recent year, please break the annual total into the following 
categories,  
a) academic status;  
b) service issues;  
c) financial;  
d) academic misconducting, plagiarism and cheating;  
e) discrimination / human rights;  
f) disciplinary matters (non-academic);  
g) welfare and accommodation;  
h) not known  

    

FOIA/16/98 
 

ICT expenditure for 2014/15 and 2015/16 to date to include data for: 
Hardware, Software, IT services, IT outsourcing, Communication and Staff 
broken down under the categories listed in the FOI. 

    

FOIA/16/99 
 

1. Please advise the total staff headcount that are employed directly by 
Ulster University, with each part-time employee counted as one 
employee. Please exclude all temporary agency workers from this figure. 

 
2. Please identify each supplier that Ulster University has a contract with to 

supply temporary agency workers. 
 

    
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3. Please identify: a. the type of contract that University of Ulster has with 
each of these suppliers (preferred supplier list/ framework/ etc. If 
framework, please indicate b. which - e.g. MSTAR/ YPO/ Panel London/ 
Pan London/ NPS All Wales/ Crown Commercial Services/ etc; and c. 
whether this is on a neutral/ master/ hybrid vender model, or the lot 
number. 

 
4. Please advise for each contract identified within (2) above of: a. the 

current end date of the contract; b. the date(s) that any break clause(s) 
can be enabled; and c. the length of time of any extension that can be 
enabled. 

 
5. Please advise of the full name of the main contact at University of Ulster 

who is responsible for the main (or majority of the) contract(s) identified 
within (2) above, together with their: 
a. job title; 
b. group (either team, division or department, whichever is the smallest 

identifiable group); 
c. telephone number; 
d. email; and 
e. full postal address, incl postcode. 

 
6. Please identify all suppliers that Ulster University has sourced a 

temporary agency worker from - but does not have a contract with - from 
1 April 2015 to 31 March 2016. 

 
7. For each temporary agency supplier (either a. contracted as identified 

within (2) above; b. non-contracted as identified within (6) above; and c. 
all temporary workers University of Ulster has sourced directly), how 
much has been spent on each supplier (or directly), from 1 April 2015 to 
31 March 2016? 

FOIA/16/100 1. Total spend against the NUWPEC agreement for the Supply of 
Electronic Components and Associated Products, Service Kits, Tools, 
Fixings, Test & Measurement Equipment and Batteries for the last 
financial year.  

2. Name of suppliers.  
3. Products purchased and the price of each. 

    
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FOIA/16/101 1. Total cost of building work on and refurbishing of the area previously 
occupied by the Senior Common Room on the Coleraine campus, the 
designated use of that area and the number of times it has been used in 
the past academic year. 

 
2. Total cost of conversion of the area previously known as the Link Lounge 

to its present status. 

    

FOIA/16/102 Support available to international students with specific learning difficulties.     

FOIA/16/103 1. The number of reported racist incidents at the university for the last five 
years. If possible, please break down the information into annual periods 
and detail if the complainant and victim are students, staff members or 
unrelated to the institution, along with a brief description of the nature of 
the offence (eg verbal, physical abuse) 

2. The number of reported racist incidents investigated internally and/or 
passed onto the police 

3. Any disciplinary action or criminal procedures resulting from complaints. 
If possible please specify the nature of the actions (eg suspension, 
exclusion, arrest/prosecution) taken against the accused in any upheld 
complaints 

    

FOIA/16/104 Update on ICT contract(s) for Server Hardware Maintenance, Server 
Virtualisation License and Maintenance and Storage Area Network 
Maintenance/Support. 

    

FOIA/16/105  What manufacturer telephone system are you using? 

 How many extensions are there on your telephone system? 

 Who maintains your telephone system? 

 When does your telephone system maintenance contract expire? 

 Are you using Lync or Skype for Business? 

    

FOIA/16/106 Entrance requirements for courses at Ulster     

FOIA/16/107 
 

Information relating to GBD     

FOIA/16/108 Academic publications in two academic years: 2009/10 and 2015/16 
 
1. In both these years, what was the total amount that the institution 
paid, broken down by the following: 
(a) fees to access closed access journals 
(b) fees to access hybrid journals 
(c) Article Processing Charges (APCs) for hybrid journals 

X Information withheld under 
FOIA Section 12 – exceed 
the cost limit 
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(d) APCs for open access journals 
 

FOIA/16/109 
 

Information relating to research and spin in and spin out companies 
including 

1. How many PhD researchers are currently enrolled in Ulster 
University? 

2. How many academics have currently signed over their IP rights to 
Ulster University? 

3. How many patent applications have been made by Ulster University 
and their holding companies in the last 30 years? 

4. How many patents have been commercialised by Ulster University 
and their holding companies in the last 30 years? 

 

Partial Information withheld under 
FOIA Section 12 - exceed 
the cost limit 
 

 

FOIA/16/110 
 

1. Does your organisation already offer charging facilities (Electric 
Vehicle Charging Points EVCP) for electric vehicles and if so, how 
many charge points? 

 
2. If there is currently no charging provision, what plans do you have to 

install EVCP and when? 
 

3. Will the charge points be for fleet usage or public charging? 
 

4. Within your organisation, which department is responsible for the 
selection and installation of EVCP? 

 

    

FOIA/16/111 
 

Details of speakers or events at the university that have been cancelled 
because of complaints and/or concerns over the individual or content of the 
event (e.g. speaker is a member of a proscribed organisation, extremist 
views, fears it could be offensive to some, etc). 
 
From the academic year 2009/10 to present please disclose the following: 
- The number of speakers/events cancelled 
- For each, please disclose the name of the speaker/event, the date and 
location it was supposed to be held, and why it was cancelled. 
 

    
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FOIA/16/112 
 

No. of international students at Ulster and figures for no of students admitted 
without the requisite IELTS level (or equivalent) but were offered a place 
contingent on improvement in their English language proficiency. 

X Information withheld under 
FOIA Section 12 - exceed 
the cost limit 

FOIA/16/113 
 

1. Does your university operate an Erasmus Exchange programme? 

2. How many students  

a) from your university have studied aboard through the ERASMUS 

programme in each of the last 5 years and, 

b) from EU universities have studied at your institution under the 

ERASMUS programme in each of the last 5 years 

3. What advice have you given to students from your University on courses 

with Erasmus programmes, who are: 

a) Already enrolled at your University 

b) Will start their course with your university in the next academic year 

 

about the future of the programme since the vote to leave the European 
Union? 

 
4. What advice have you given EU students attending your university in the 

next academic year as part of an Erasmus programme about the vote to 

leave the European Union? 

 

    

FOIA/16/114 
 

Estimated annual spend is on electrical materials and associated products 
for the financial year 2015/2016 

Partial Information withheld under 
FOIA Section 12 - exceed 
the cost limit 

FOIA/16/115 
 

Details of audit service contracts with Ernst & Young and KPMG     

FOIA/16/116 
 

Information regarding your software and related services for each of the 
application types in the table above? For further information, please refer to 
the check-list on page 3.  
 

· Name of software systems in use at your organisation? 

· Name of the vendor who supply your software system? 

· Original date of purchase or contract start date of your software system? 

· If relevant, the contract renewal or expiry date for your software system? 

    
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· Cost of annual support and maintenance or annual service cost (last 
financial year) of your software system? 

· Other annual spend relating to the software system, outside the support 
and maintenance/service costs? 

· Number of members of staff involved in the internal support of the 
software system for users and IT? 

FOIA/16/117 
 

Details of applications received for nursing, midwifery and allied health 
professional courses 2015/16 

    

FOIA/16/118 
 

Copy of Annual Report 2015/16 & Strategy Plan 2017 
 

    

FOIA/16/119 
 

Copies of Ulster policies     

FOIA/16/120 
 

Number of reports of sexual assaults on female students from 2014/15 to 
2015/16 

    

FOIA/16/121 
 

Documentation relating to Remuneration Cttee meeting in 2003 Partial Information withheld under 
FOIA Section 12 - exceed 
the cost limit 

FOIA/16/122 
 

Copies of Ulster’s annual report and financial accounts for the years ending 
1989 and 1992 

    

FOIA/16/123 
 

Information from 2008/09 to 2016/17 to date: 
1. The number of complaints received about behaviour of students in the 
Holylands; and any available details of the nature of each complaint 
including: 
- The date the alleged incidents occurred; 
- The Holylands street in which the alleged incident(s) occurred; 
 
2. The number of students accused of engaging in inappropriate or anti-
social behaviour in the Holylands. 
 
3. For each student, please disclose: 
- Their age, gender and university course; 
- Details of the allegations or complaints against them; 
- The date the alleged incidents occurred; 
- The Holylands street in which the alleged incident(s) occurred; 

    
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- Whether the student admitted or was found to have engaged in such 
behaviour, and; 
- If so, details of the punishments handed down (e.g. fine, suspension, 
expulsion, etc). 

FOIA/16/124 
 

1.   How much by way of contributions (a) in funding (b) in kind has been 
received by your university from the Confucius Institute in each year from 
2010 to date? 
2.   Please supply copies of any agreements signed between your university 
and the Confucius Institute, entered into since 1 January 2010. 
3.   Please list requests made, formally or informally by the Confucius 
Institute in respect of content restrictions they have wished to apply to 
cultural or other events, and to course curricula; and what the response was 
from your university on each occasion. 
4.   What your university’s policy is on the availability to students of accurate 
information relating to Tibet, and what steps you have taken to prevent 
inaccurate propaganda about Tibet being disseminated by the Confucius 
Institute? 

  

FOIA/16/125 
 

Please advise from April 30th 2016 to 15 September 2016, the following:  
1. Permanent full and part time positions advertised, with indications of 

which have been filled 
2. Where positions have been advertised, and the cost of advertising 
3. How many applicants internal and external for each position 
4. Grade of staff sitting on each recruitment panel 
5. Salaries for positions recruited in this period  

Partial Information withheld under 
FOIA Section 40 – 
personal information 

FOIA/16/126 Details of FOI requests from Sept 2011 to Sept 2016     

FOIA/16/127  Details of drug confiscations/seizures 2011/12 to 2016/17 to date     

FOIA/16/128 No students from each secondary school in Ireland registered at Ulster 
s2016/16 UG courses broken down under male/female 

    

FOIA/16/129 No of resignations amongst academic staff citing Brexit as a motivating 
factor 

    

FOIA/16/130 VC’s salary and expenses for y/e 31 July 2015    

FOIA/16/131 Information pertaining to your Lecture Capture Systems (LCS) and Virtual 
Learning Environment (VLE), specifically: 
 

i. The name of the current company who provides your LCS and VLE? 
ii. The date you awarded the tender to the aforementioned company? 
iii. The value of the tender? 

    
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iv. When the contract is up for renewal? 
v. When you will next be issuing a tender for LCS and VLE systems? 

 

FOIA/16/132 1. Does the university currently have a contract in place for the provision of 
Radiation Protection Advisor/ Radioactive Waste Advisor consultancy 
services or is this requirement covered by an internal employee? 

 
2. If the university does have a contract in place with an external provider 

when is this current contract due for renewal? 

    

FOIA/16/133 Copy of University of Ulster Report of Land Property in Northern Ireland 
presented to the NAMA Northern Ireland Finance Committee over 2012-
2013 

X Information withheld under 
FOIA Section 12 - exceed 
the cost limit 

FOIA/16/134 List of all undergraduate courses offered by Ulster, along with the number of 
students currently enrolled on each course including subjects being studied 
as joint honours.  

    

FOIA/16/135 1 – Does the University have a security department? 
 
2 - If you do is this function provided 'in-house' or by an external company? 
 
3 - If either 'in-house' or external, does any individual within the Security 
remit hold accredited powers gained from the Community Safety 
Accreditation Scheme of the Police Reform Act (2002)? 
 
4 - If so what specific powers exercisable by such accredited persons as 
detailed in Schedule 5 of the Police Reform Act (2002) are held? 
 

    

FOIA/16/136 A soft copy of the Cost Management Scoring Matrices at PQQ and ITT 
stages and any and all related computational, ranking files that include 
additional calculations. 
 
Access to view ALL Cost Management tender hard copy documents at 
Ulster and soft copy files held by the University on their servers or 
elsewhere. 

Partial  Information withheld under 
FOIA Section 43 – 
commercially sensitive 
information 

FOIA/16/137 Copy of School of Education Financial and Management Accounts for each 
year from 2012/13 to 2015/16.  

    
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FOIA/16/138 Data relating to students and staff at Ulster and associated colleges and in 
the School of Law during 2014/15 and 2015/16 broken down under 
Protestant and Catholic  

    

FOIA/16/139 Ulster’s obligations under Equality Act 2010     

FOIS/16/140 A soft copy of the Cost Management PQQ Scoring Matrices at PQQ stage 
and any and all related computational, ranking and other files that include 
additional calculations. Soft copy files to be made available before viewing 
hard copy files. 
 
Access to view ALL Cost Management tender hard copy documents by 
Ulster and ALL soft copy files held by the University on their servers or 
elsewhere for PQQ and ITT stages up to and including the day before the 
date of tender submissions.[that should eliminate any commercially 
sensitive documents] 

Partial  Information withheld under 
Section FOIA Section 12 – 
exceed the cost limit 

FOIA/16/141 a) How many academic members of staff at the university have submitted 
their notice / intention to leave their academic post between the period 
June 23 2016 - November 10 2016. 

b) How many of those who announced their intention to leave their post are 
European academics, i.e. are European nationals. 
c) The same information in a) and b) but for the past five years, eg June 
23 - November 10 2015, back to 2011. 

c) How many members of academic staff did you employ at the university 
in total as of June 23 2016. 

d) How many members of European academic staff did you employ at the 
university in total as of June 23 2016. 

    

FOIA/16/142 Total number of animals used in scientific experiments during 2015     

FOIA/16/143 (a) The average mark attained in each first year module in the academic 
years 2013/2014, 2014/2015 and 2015/2016 

(b) The average mark attained in each second year module in the 
academic year 2013/2014, 2014/2015 and 2015/2016 

(c) The average mark attained in each final year module in the academic 
year 2013/2014, 2014/2015 and 2015/2016 

(d) The average overall mark attained by students at the end of their first 
year of studies in the academic year 2013/2014, 2014/2015 and 
2015/2016 

(e) The average overall mark attained by students in their final year of 
studies in the academic year 2013/2014, 2014/2015 and 2015/2016. 

X Information withheld under 
Section FOIA Section 12 – 
exceed the cost limit 
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(f) The average numerical mark attained in the overall final degree award 
classification (taking into account all exams and coursework that 
contribute to the final degree classification, e.g. a 2:1 may be 
equivalent to 64) in the academic years 2013/2014, 2014/2015 and 
2015/2016 

 
The information requested should be restricted to those who, by the 
university’s regulations, sat the examination so please exclude those who 
failed to attend the examination and may have been awarded a mark of 
zero.  

FOIA/16/144 1. Recorded examples of, for example, projects with European partners in 
which the University has been asked to withdraw owing to uncertainty 
created by the vote on June 23. 

 
2. Year-on-year change, to the date of this request, in the number of early 

applications made from would-be students in other EU countries to study 
there. 

    

FOIA/16/145 1) List of websites banned from access on Ulster computers. 
2) Which websites did individuals attempt to access 
3) No of times attempts were made to access each website 

Partial Information withheld under 
FOIA Section 12 – exceed 
the cost limit 

FOIA/16/146 Students aged 17 enrolled at Ulster 2016/17 
 

    

FOIA/16/147 1. The number of cases of bullying that were that were upheld by an 
internal panel. 

2. The number of cases of bullying that were upheld by an internal panel 
following an appeal. 

 

    

FOIA/16/148 1. How many appeals have the university received during 2013/14 to 
2015/16 by students wishing to obtain refunds on their courses?  

2. How many of these appeals have been successful each year? 
3. How much money has the university paid out in the last three academic 

years in course refunds, broken down into each individual claim. 

    

FOIA/16/149 Amount paid for academic journals during 2014/15 and 2015/16     

FOIA/16/150 Mobile phone details incl network provider, average annual spend, number 
of users, duration of contract, contract start, expiry and review date.  

    

FOIA/16/151 Contract information relating to corporate software/applications  
1. Enterprise Resource Planning Software Solutions (ERP) 
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2. Customer Relationship Management (CRM) Solutions 
3. Human Resources (HR) and Payroll Software Solutions 
4. Finance Software Solutions 

FOIA/16/152 How many of these PhD students and post doctorate staff have disclosed 
having Dyslexia or a similar condition (name of condition to be recorded with 
applicable numbers) in the years 2015-16, 2014-15, 2013-14, 2012-2013, 
2011-2012? 
 
How many full time and part-time PhD students are there in your university? 
 
How many full time and part-time post doctorate staff are there in your 
university? 

    

FOIA/16/153 Percentage of domestic students who attended an independent school prior 
to enrolment 

    

FOIA/16/154 1. What is the total percentage of spend classed as ‘maverick spend’ 
across your department in the following financial years? 
*Maverick spend is defined as any purchase made outside of the 
remit of the procurement function.  
 

2. Does your organisation have a sanction system in place for non-
compliance to procurement practices? 

3. Does your organisation have incentives in place to encourage 
compliant sourcing? 

4. Does your organisation have a certain amount of quotes it must 
obtain for different levels of value? i.e 5 quotes for spend over 
£10,000. 

    

FOIA/16/155 1. Total number of your procurement team in your department. 

2. Of members of the procurement team, please state the number that 

have a CIPS or other professional procurement qualification. 

3. Of this number, how many are currently undergoing procurement 

training? 

4. What training is available to your procurement staff? Tick all that apply; 

5. Are purchase orders required for each transaction across your 

organisation? 

    
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6. What is the percentage of staff within your organisation that have access 

to an eProcurement system? 

Please name the provider of your e-procurement system. 

7. Does your organisation feel there are any limitations to the current 

system? 

FOIA/16/156 Information relating to staff headcount, redundancies, min hourly rate, 
salaries over £1100K, annual leave, benefits in kind, spend on agencies, 
contracted work, min rate of pay 

    

FOIA/16/157 1. Does Ulster use online skills assessment tool when recruiting candidates 
for IT roles? 

2. If so, which tool is used, when the contract is up for renewal and any 
fees involved please. 

3. If not, please provide a brief outline of how a candidate's IT skills are 
tested during the interview process. 

    

FOIA/16/158 Annual cost of spending for ads in the Daily/Sunday Mail,Daily/Sunday 
Express  
and The Sun 

    

FOIA/16/159 Request withdrawn   

FOIA/16/160 How many students do you have enrolled in each individual campus? 

How many of those students live on campus? 

Do you have any recycling or waste management schemes in place? If so, 
how do you feel they are working? 

    

FOIA/16/161 1) The categories of university members who can use the SafeZone service 
e.g. staff, students, contractors, anyone with an active university email 
account 

2) If user registration data is preloaded into the service to prepopulate fields 
during user registration, and if so, the general categories of data e.g. first 
name, last name, email address, mobile phone number, personal 
emergency evacuation plan, and the categories of university members 
for which data is preloaded 

3) A copy of the End User Licence Agreement provided to the users of the 
service 

    
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