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ULSTER  UNIVERSITY  
 
REPORT OF  A  MEETING  OF  THE  JOINT  EVALUATION/HCPC  APPROVAL  PANEL FOR  
BSC  HONS P ARAMEDIC  SCIENCE  

8 September 2020 

PRESENT: 

Professor Paul Carmichael, Associate Dean (Global Engagement), Faculty of Arts, 
Humanities and Social Sciences, Ulster University (Chair) 
Ms Deborah Sloan, Academic Programme Leader, Flexible and Distributed Education, Ulster 
University 
Dr Shane Knox, Adjunct Clinical Professor - Emergency Medicine, University College 
Cork and Assistant Chief Ambulance Officer - Education Manager, National Ambulance 
Service College Health Service Executive 
Mr Peter Phillips, Lecturer in Paramedic Science, Joint Programme Lead BSc Hons 
Paramedic Science, Bournemouth University 

HCPC Representatives: 

David Whitmore, Paramedic (self-employed), Visitor 
Mr Paul Bates, Paramedic, London Ambulance Service, Lay Visitor 
Mr Patrick Armsby, Education officer, Education Department, HCPC 

IN ATTENDANCE: 

Ms D Troy, Academic Policy and Standards Officer, Academic Office, Ulster University 

BACKGROUND/INTRODUCTION 

The panel was convened to consider the following provision. 

• BSc Hons Paramedic Science with CertHE and AB exit awards in Pre-Hospital Care 
(FT, Magee campus) 

The course aims to provide students with the knowledge, critical understanding, skills, values 
and resilience to enable them to enter the Health and Care Professions Council register as a 
qualified Paramedic. 

Consistent with the university’s objectives on employment and widening access to higher 
education, the development of this new course will provide the first BSc Hons Paramedic 
Science course in Northern Ireland. This provision will reduce the need to people to travel 
outside of Northern Ireland to undertake such a course and increase the number of 
paramedics available to the Health and Social Care Trusts and primary care services within 
Northern Ireland, UK and Republic of Ireland. 

In 2018, Ulster University and the Health and Care Professions Council (HCPC) approved the 
provision of a FdSc Paramedic Practice in partnership with the Northern Ireland Ambulance 
Service Health and Social Care Trust (NIAS HSCT). This course is permitted to intake 
students until August 2021. On 1 September 2021, HCPC approval for the existing FdSc 
Paramedic Practice provided in partnership with the Northern Ireland Ambulance Service 
Health and Social Care Trust (NIAS HSCT) will be withdrawn by the HCPC. 
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A change in HCPC Standards of Education and Training in March 2018, requires that from 
September 2021, people seeking entry to the HCPC register as a paramedic must have 
completed a HCPC approved course at the level of Bachelor’s degree with honours. 

The BSc Hons Paramedic Science will be delivered at Magee campus in full-time mode only. 
There are two exit awards from the programme – CertHE and AB in Pre-Hospital Care – for 
those who successfully complete all modules at Levels 4 and 5 respectively. These students 
are not eligible It comprises 13 compulsory modules (theoretical and practice learning 
modules) which have been designed to comply with PSRB (HCPC) requirements. There is 
an APEL route into year 2 of the programme for Northern Ireland Ambulance Service (NIAS) 
commissioned students who meet the entry criteria. 

Successful graduates of the BSc Hons Paramedic Science are eligible to apply for HCPC 
registration as Paramedics. 

2 DOCUMENTATION 

The Panel received the following documentation: 

1. Course submission; 
2. Guidelines for Evaluation and Revalidation Panels; 
3. QAA subject benchmark statement for Paramedics (2019); 
4. Preliminary comments from Panel members. 

3 MEETING WITH SENIOR MANAGEMENT TEAM AND CO-CHAIRS OF COURSE 
PLANNING COMMITTEE 

The Panel heard a very useful and informative presentation delivered by the co-chairs of the 
course planning committee which set the context of the new course, how it had been 
developed and provided an overview of the Faculty and School, the Magee campus and 
resources to support the programme. 

The Panel then met with the Faculty Senior Team including the Executive Dean, Associate 
Dean (Education), Head of School, and Co-Chairs of Course Planning Team and Ms Jenny 
Keane, Chief Allied Health Professions (AHP) Officer at the Department of Health (DoH). 

3.1 Practice Educators 

The Panel enquired as to the link between practice educators and clinical practice and the 
formality and consistency of approach throughout the programme. The Senior Team advised 
that skills and their application in a range of scenarios to which paramedics would respond, 
were initially taught by paramedics in the on-campus skills areas, supported by Ulster staff. 
The Practice Assessment Document (PAD) set out the skills that students would develop on-
campus and then further develop when on clinical practice. Practice-based learning would be 
overseen by the University and each practice educator would have a named link lecturer to 
support the process and ensure consistency. 

3.2 Staff team and resources 

The Panel noted that the Faculty had significant experience of involving the paramedic 
profession and one paramedic post onto the course team had already been offered – the 
Panel highlighted that this would really enhance and strengthen the programme. The Senior 
Team confirmed the Faculty’s commitment for further integration of paramedics as well as the 
one offer already made. A reserve list had been prepared from this recruitment exercise and 
would be availed of for future appointments. It was anticipated that three full-time paramedic 
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staff would be on the team by May 2021. In the second year of the course, it was expected 
that any further paramedic professionals appointed to the team would be a mix of full-time and 
part-time. 

The Senior Team advised that they had worked with and very much involved current 
paramedic practice educators in the development of the new degree programme and this 
would continue going forward. The Executive Dean confirmed the Faculty’s commitment to 
the programme and to all staff and other resources required. 

The Panel stated that paramedic educators being fully integrated in the degree programme 
was a real strength and commended the interdisciplinarity that this would bring. 

3.3 Marketing and Promotion 

The Senior Team advised that they had worked extensively with the Marketing Department 
who had undertaken a scoping exercise which highlighted huge demand for the programme. 
The team had worked with the online prospectus team and the course was already advertised 
subject to necessary approvals, and the course had also been promoted through open days 
and course leaflets. An online webinar was due to take place shortly which would be circulated 
to schools. The Team was very encouraged by the level of interest from both NI and GB 
students to meet the shortage of paramedics throughout the UK. 

3.4 Covid-19 

In response to contingencies in place to continue to respond to the Covid-19 situation, the 
Senior Team advised that the Faculty had many years’ experience in online course delivery 
and there were already many courses delivered in this mode. The School was able to do this 
very well and had not experienced any issues to date. The Senior Team confirmed that the 
School was able to respond quickly and effectively to a move from face to face to online 
delivery and assessment and had had to do this at the start of the lockdown. Final year 
Nursing students had been taken out to the front line and second years had all moved to fully 
online. The Team worked very closely with NIAS and they were also called to the frontline 
and the University was able to manage course delivery and assessment around the ever 
changing situation. 

Very clear processes were already in place for managing changes including ensuring quality 
assurance and health and safety. The Faculty had demonstrated flexibility and creativity in 
changing course delivery. This had been very seamless and staff were confident that there 
would be no issues. They had also received very positive feedback from students. 

3.5 Intakes 

The Senior Team confirmed that the intake comprised 40 commissioned places in year 1 and 
year on year, with an additional 10 from NIAS in year 2 (intake September 2022). The 
University had a commitment to the development of Magee campus and everything would be 
in place for the start of the programme in September 2021. 

The HCPC required a maximum number and this was confirmed as 50 students. 

3.6 Department of Health 

Ms Keane, AHP Officer with the Department of Health, confirmed the NI Government’s 
commitment to the training and education of the paramedic workforce and that this 
continuation of the existing Foundation degree at NIAS aligned to the Department’s strategic 
priorities. When the Minister had commissioned the development of the degree programme, 

3 



 

 

       
          

             
         

           
       

   
 

  
 

         
            

      
            

         
      

 
        

 
           
        

 

            
         

           
           

    

             
         

    

      
 

        
           

     

       
 

               
          

           
    

           
           

     

              
             

      
          

          
      

      
           

         
   

4 

the importance of paramedic clinical placement capacity was noted and this would be fully 
supported. Ms Keane provided additional context and background and the ways in which 
support was being provided for all health and social care professions to ensure that individuals 
on the ground had the required skills for their post. The Department had recently appointed 
an AHP consultant with a specific role to oversee paramedic governance, as part of the 
regional strategy, to ensure that paramedics were being developed and supported in the same 
way as other AHP professions. 

3.7 APEL 

The Panel noted the sustainable business plan in place to the new course and enquired if 
there was an APEL pathway for those from NIAS. The team confirmed that an established 
APEL process was in place and required these individuals to complete and submit a portfolio 
demonstrating how they met the learning outcomes and practice elements of year 1 of the 
programme. This was moderated by an APEL Board, comprising senior Faculty staff with 
input from an external examiner. 

MEETING WITH PRACTICE EDUCATORS 

The Panel met with a group of practice educators from a range of areas, including lead practice 
educators from NIAS. During discussions, the following was noted: 

• Practice educators were fully supported and aware of their role and were very much 
involved in the development of the Foundation degree and this new programme. 

• Practice educators undertook a two day development course with Ulster which included 
information on the course, the practice-based modules, the role of the practice educator, 
lines of communication and the PAD. 

• Practice educators were of the view that since the start of the Foundation degree 
programme, their knowledge had greatly increased and many of the initial challenges had 
been overcome which had significantly grown the role. 

• They were very much aware of the importance of student-centred learning and ongoing 
feedback. 

• All practice educators were supported in the role and prepared in advance of students 
going on placement and described the established process in place for preparing and 
placing students. 

• Some practice educators had also undertaken a Level 6 module to develop their own 
academic skills. 

• To date they had been using a physical document for the PAD, however, an e-PAD was 
being developed and full training would be provided once this was finalised. Most had 
experience of using different electronic devices and software and any new developments 
would not be an issue. 

• They were confident that there was sufficient capacity for all paramedic placements and 
commitment had also been given at Minister level with a regional co-ordinator in place to 
manage placements within the five Trusts. 

• Practice educators came from across a number of different disciplines and many of these 
staff may not have had much training in this regard, however, it would be ensured that 
they were well developed in the role before any students would be placed and work would 
be ongoing to continue to develop practice educators in all of the different settings. 

• In relation to clinical capacity, the processes in place ensured a safe environment for 
students and educators – this included close links with lead educators and the robust 
governance frameworks in place in both NIAS and the five Health and Social Care Trusts. 
Clinical capacity was considered for all students in all professions and staff worked closely 
with Ulster colleagues for all placements, and in particular those which were community 
based. 
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• Practice placements in the Trusts included Learning Disability Community Teams, 
Community Mental Health Team, Primary Care, addiction services and Multi-Disciplinary 
Teams as well as other hospital-based placements. 

• Placements in NIAS currently included response vehicles and mental health triage 
amongst a wide range of others. 

• It was confirmed that students could be moved at short notice for either educational or 
personal need to ensure that all learning outcomes were being met and that students 
were getting the best experience. 

• In relation to fitness to practice issues, the AHP leads in the Trusts were responsible for 
all governance issues with clear reporting lines through the Trust and back to the 
University. Similarly, at NIAS a clear process and reporting structure was in place. HCPC 
standards were very clearly communicated to all students and students were fully briefed 
prior to going out on placement, however, NIAS FdSc students were employees so a 
briefing was not required but a full orientation was provided. 

• Support and communication continued throughout all placements. 

• The PAD covered a full checklist of areas which had to be covered during placement. 

The practice educators informed the Panel of the excellent collaborative working relationship 
with Ulster and that this would really enhance the new programme. All were very much looking 
forward to paramedics coming forward to carry out placements in different settings which 
would also further enhance current paramedics’ own learning and development. 

The Panel thanked the practice educators for attending and engaging fully with discussions. 

MEETING WITH SERVICE USERS AND CARERS 

The Panel met with a representative group of service users and carers from a range of areas 
who engaged with current courses and would continue to be involved in the new programme. 

During discussions service users and carers confirmed their significant input into the 
Foundation degree programme and that this would continue to feed into the new BSc Hons 
course. 

The Panel heard from some of the service users and their first-hand experiences. 
Engagement was very person-centred and service users felt very involved and that their 
voices were heard. For example, some had delivered learning disability awareness sessions 
to Ulster students and NIAS students on the EMT course. Very positive feedback and 
testimonies had been received from those who had attended about how this had raised 
awareness of and insight into learning disability and corrected misconceptions and 
presumptions. Delivering the sessions had also helped the service users in many ways and 
it was felt that the course would be very beneficial for all healthcare professionals. The 
testimonies confirmed the importance of the involvement of service users. 

All service users from that wide range of areas confirmed that they had input into the 
development of the new course and that their involvement would continue going forward. They 
welcome the inclusion of communication as a key part of all module content and that person-
centred was at the core. 

Service users from the different areas including bereavement, diabetes, dementia, LGBT 
described how they had contributed and the benefits that service users brought to the 
programme, not only as guest lecturers, but for ongoing active learning and underpinning 
evidence and building staff resilience. Some had worked for a number of years with some 
1500 Ulster Nursing students and it prepared them well for the workplace. 
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All service users felt very involved, that they were listened to and valued. It was noted that 
the role of the PEER Group was being further developed to avoid a tokenistic approach to 
service user and carer engagement and to ensure they were involved throughout the course 
and to include participation in course committees. 

Service users confirmed that they received feedback from evaluations which attendees at 
sessions would complete and comments were taken on board. 

The Panel was very clear from discussions of the very important role service users and carers 
had played to date and also for their input which would continue into the future. They were 
impressed with the passion of the service users and the clear collaboration with the course 
teams to ensure that students were fully prepared for the realities of the workplace. NIAS 
and Ulster students were very privileged to have such an engaged and passionate service 
user group. 

The Panel thanked everyone for taking the time to participate in the evaluation process and 
for their enthusiasm and passion during discussions. 

MEETING WITH STUDENTS 

As this was a new course, the Panel met with a group of five students from the BSc Hons 
Nursing (Adult/Mental Health). All students spoke very positively of the course, the staff and 
facilities. During discussions the following key points were noted: 

• Students liked the mix of seminars, lectures and practical, however, noted how this had 
changed quite seamlessly from face to face to online delivery and assessment due to the 
ongoing Covid-19 situation. 

• Students all felt very supported and staff were accessible and responded quickly to issues 
raised. 

• One to one support was provided to students as required. 

• The student cohorts comprised a range of backgrounds and ages and all felt that it was a 
very inclusive learning environment. 

• All students felt actively involved in all aspects of the programme and an ongoing 
development. 

• Feedback was timely and useful and provided students with how to improve or do it 
differently to progressing forward. 

• There was nothing that the students would change about the programme. They all liked 
the equal balance of academic and practical work. 

• Clinical placements were extremely beneficial and they developed the students’ person-
centred care. 

• Students were well prepared for and supported during placements and any issues arising 
during placement were quickly addressed, including out of hours. They knew the 
expectations and who to contact for support on a range of issues and felt very secure 
during placements. Lecturers were also in regular contact which provided opportunity for 
students to provide feedback or raise issues. 

• Students were also aware of who to contact if they needed to raise a concern. 

• Any issues regarding particular skills development could be arranged to be undertaken 
through simulation or a student could be moved to another area, within current Covid-19 
restrictions. 

• Assessment was varied and relevant and as students moved through the programme and 
out onto placement they could see clearly how it had developed and prepared them for the 
workplace as a healthcare professional. 

• A lot of group work took place in year 2 and this was very beneficial in developing work-
related and softer skills including communication and team working as well as building 
confidence. 
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• Participation in simulation exercises also provided students with authentic learning and 
development opportunities. 

• IT, library and other resources were adequate to support the programme and no student 
had experienced any difficulty regarding access to equipment or reading list texts. 

• Excellent support was provided by the subject librarian. 

• A range of support was available for any individual student additional needs, as required. 

• Students confirmed that if they did not wish to take part as an actor in an OSCE that they 
were able to do so with no detriment – it was made clear to them that this was personal 
choice. 

To conclude, the students very much welcomed the new course and were of the view that it 
would also enhance other courses such as Nursing, Pharmacy and other, and would create 
additional opportunities for inter-professional learning with paramedic students. 

The Panel thanked the students for their feedback and positive engagement and wished them 
well with their studies and careers. 

MEETING WITH COURSE PLANNING TEAM 

The Panel asked if the Course Team wished to make any preliminary remarks and were 
advised that the Team had worked with NIAS for a number of years. This programme was 
part of ongoing development and a longer term plan. 

7 .1 Practice Learning 

The Panel enquired to arrangements for students choosing to undertake a practice placement 
outside of the UK and how this would be quality assured and the expectations whilst a student 
was on such a placement. The Team advised that these placements would be audited in the 
same way as ‘home’ placements and were only available with places with which they had an 
existing link, including Finland, Slovenia, Australia and USA. Formal processes were in place 
prior to and during and students were supported throughout. During international placement, 
students would be working on their PAD, however, they would not be assessed on the actual 
placement. 

7.2 Online learning 

The Panel asked what contingencies were in place to fully meet the requirements of online 
delivery in light of the fluid Covid-19 situation. The Team informed the Panel that student 
feedback to date since the start of the pandemic and the move from face to face to online had 
indicated a seamless transition. From a Faculty perspective over the past number of months, 
staff had shown many ways in which they could be nimble and change delivery and 
assessment quickly. The support from colleagues from the Department of Access, Digital and 
Distributed (ADDL) Learning had been excellent in this regard in setting up webinars and 
exemplars, for example. The Panel heard from ADDL the ways in which they had and 
continued to, provide invaluable support to the School. 

This new programme was also provided the Team with the opportunity to fully integrate the 
Ulster Curriculum Design Framework, introduced in the last couple of years, the details of 
which were set out in the course document. 

The Team was also very mindful of the number of skills within the course and the need to 
teach these. The programme would have a balance of small group working with support from 
online resources, but the key was that the student was always at the centre of the process. 
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If it was necessary as a result of Covid-19 for the course to be delivered under the mitigation 
framework set up by the University for an additional year, the Team confirmed that they were 
confident they could deliver the programme and furthermore, meet the needs of all allied 
healthcare courses. 

Robust University quality assurance processes were in place and the Team could respond 
quickly to changes. Many of their programmes had been affected by Covid-19 which had 
greatly impacted placements and the Team had proved that they were able to manage this 
without impact on student experience. The Team had established excellent links with its 
placement providers and ensured that placement was a positive experience for all. 

7.3 Inter-professional learning 

The Panel noted the students’ comments on the many benefits of inter-professional learning 
(IPL) and asked the Team how IPL would move into the paramedic programme and learning 
from and with others. The Team provided some examples including a resilience exercise 
undertaken in collaboration with the City Council, St John’s Ambulance Service, local search 
and rescue, British Red Cross, the military and NIAS and how this demonstrated IPL. In 
addition, webinars would be held with other AHP professionals, and the new Graduate Entry 
Medical School would also play a key role in IPL opportunities. The School interacted both 
within its own subject areas but also with others including Dietetics and interactive days with 
colleagues from a range of professions were also held. A rich IPL environment existed within 
the Faculty and School for both teaching and learning but also for research and they now had 
the opportunity to develop this further. 

7.4 Practice Placements 

The Panel enquired how placement capacity would be ensured and was advised that the 
Team had worked with NIAS and had mapped student requirements, week by week for the 
next two years. There was only one week during that time which may be required to be moved. 

The Faculty had vast experience in practice placement and the complementarity between 
NIAS and Ulster was clearly evident from discussions. The Team was always looking for 
innovative ideas around placement and the opportunities they could provide for students. 

7.5 Admissions and Disclosure 

The Panel noted that the documentation implied a joint admissions process and enquired who 
was the final arbiter regarding convictions and disclosures. The Team advised the Panel of 
the established system in place and that if anything was raised through the Access NI 
disclosure process, the student would be interviewed and if necessary, the Faculty Convictions 
Panel convened where the student would explain the circumstances, and following which a 
decision would be made. This panel was the final arbiter, with the decision based also on risk 
factors relating to safety and reputation. The letter of acceptance to the student clearly stated 
that although they were admitted to the course, the decision to enter the professional register 
lay with the professional body. Although conceivable, to date the situation had never occurred 
where someone undertook a course and was not admitted onto the professional register. 
Furthermore, very stringent HCPC Fitness to Practice and ongoing monitoring processes were 
in place to avoid such a situation. 

7.6 Minimum intake 

The Team confirmed that there was no minimum intake as these were commissioned places 
set by the Department of Health and the course would most likely be over-subscribed. 
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8 

Additional staff and other resources could be put in place should numbers increase. The 
current commissioned intake was 40 in year 1 with an additional 10 from NIAS in year 2. 

7.7 Graduate Qualities 

The Team confirmed that the graduate qualities, innovation and entrepreneurship were 
embedded within the programme and in many aspects, graduates vastly superseded Ulster’s 
graduate qualities in meeting the HCPC professional standards. 

7.8 Advanced entry 

The Team confirmed that students from NIAS who had undertaken the Foundation degree 
would be admitted with advanced entry to final year (Level 6). 

7.9 Assessment and Feedback 

The Team set out the opportunities and mechanisms within the programme and highlighted 
that self and peer feedback was also used. The Learning, Teaching and Assessment Strategy 
was constructively aligned to the learning outcomes which were the driver for modules - these 
were constantly monitored and any feedback taken on board. 

Authentic assessment had been contextualised to the paramedic profession. Assessment 
rubrics had also been developed and this enabled students to be assessment literate from the 
outset. Students had opportunities to provide feedback on any aspect of the programme 
through the Staff/Student Consultative Committee and Course Committee, amongst others. 
The course annual review would ensure that the course continued to be current and fit for 
purpose. 

7.10 Modules 

The Team confirmed that the practice placement modules had additional learning outcomes 
over and above the normal four as set out in the Curriculum Design Principles, in order to 
meet HCPC standards. 

To conclude, NIAS highlighted how they had enjoyed a very productive relationship with Ulster 
for the Foundation degree and these developments dovetailed into its own plans for the future. 
The new degree programme would be excellent for healthcare and the paramedic profession 
in Northern Ireland. NIAS was very much looking forward to working alongside Ulster 
colleagues. The Team added that this was not a stand-alone programme but that it provided 
a clear pathway for paramedics to further postgraduate study and doctoral research. 

CONCLUSIONS 

The Panel commended the programmes on the following: 

i) The high quality documentation; 
ii) The high level of engagement with all stakeholders their involvement in the 

development of the programme, and that service users in particular were really listened 
to and involved in all aspects; 

iii) The level of student wellbeing and support; 
iv) The wide and varied range and type of assessment; 
v) The interprofessional education with Nursing, Social Work, Pharmacy and with the new 

Graduate Entry Medical School; 
vi) The practice-based learning opportunities in a wide range of areas; 
vii) The outstanding research output within the School of Nursing; 
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viii) The collaboration and relationship with the Northern Ireland Ambulance Service (NIAS) 
which is integral to the programme and the inclusion of paramedics within the 
programme team and as Course Director; 

ix) The overall design of the programme and the learning, teaching and assessment 
strategy; 

x) The scope provided for student reflection; 
xi) The exemplar engagement with the Curriculum Design Principles; 
xii) The exemplary response to the Covid-19 pandemic; 
xiii) The Foundation Degree’s excellent foundation for the new programme; 
xiv) The professional development opportunities for new and existing staff. 

The Panel agreed to recommend to the Academic Standards and Quality Enhancement 
Committee that the programme be approved for a period of five years (intakes 2021/22 to 
2025/26 inclusive) subject to the conditions and recommendations of the Panel being 
addressed and a satisfactory response and a revised submission being forwarded to the 
Academic Office by 20 October 2020 for approval by the Chair of the Panel. 

Projected commissioned numbers 

The HCPC report would be forwarded in due course, however, it was noted that the Visitors 
recommended approval without condition or recommendation and that this recommendation 
would be approved by Committee at a meeting scheduled to take place on 24 September 
2020. 

Conditions 

i) That all issues identified by the Academic Office and detailed in the appendix to the 
panel report are addressed; 

ii) That the commitment to the appointment of Paramedics as Course Director and 
lecturers is put into place in advance of the commencement of the course (section 3.2 
refers). 

APPRECIATION 

The Chair thanked the Panel, in particular, the external members, HCPC representatives and 
the Course Team for their valuable contribution to the evaluation process. 

DT 10.09.20 
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