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1 BACKGROUND 
 
Plagiarism Offences in 2011/12 
 
At its meeting on 17 October 2012, the Committee received the Annual Report on 
Plagiarism Offences in 2011/12.  It was noted that the total number of offences 
(relating to taught courses) recorded on the Central Plagiarism Register in 2011/12 
was 197 (179 undergraduate and 18 postgraduate).  This was a significant decrease 
on the previous year (2010/11) when 378 offences (317 undergraduate and 61 
postgraduate) were recorded.  The total number of cases recorded on the central 
register for 2011/12 rose to 205 when cases for 2011/12 recorded after the reporting 
cut-off date of 9 September 2012 were included. 
 
 

2 RECORDING OF PLAGIARISM OFFENCES ON THE CENTRAL REGISTER IN 
2012/13 
 
Plagiarism Offences recorded in 2012/13 
 
The report generated from the Central Plagiarism Register (central register) for the 
current year runs from 10 September 2012 (the day after the deadline for entering 
offences for 2011/12) to 9 September 2013 (deadline for entering offences on the 
central register for 2012/13).  The following observations are therefore based on this 
data, unless otherwise stated.  The record relates to University students (including 
those at outcentres and QA Business School).  It does not hold records for Associate 
Students of Partner Institutions. 
 
The total number of plagiarism offences (relating to taught courses) recorded on the 
central register for 2012/13 is 271 (237 undergraduate (87%); 34 postgraduate 
(13%)) (see Appendix 1). This is a 37.5% increase on the 197 cases reported for the 
2011/12 academic year (179 undergraduate (91%); 18 postgraduate (9%)).  This 
overall increase can be further analysed into a 32% increase in undergraduate cases 
and a 89% increase in postgraduate cases.  It is, however, important to note that the 
271 cases in 2012/13 include 61 cases reported in QA Business School and 6 cases 
reported in SAAD, which contrasts with no recorded cases on the central register in 
2011/12 for these institutions.  Whilst these 67 cases might superficially appear to 
account for the whole of the increase (58 in total reported cases) from 2011/12 to 
2012/13, it should be noted that these are all undergraduate cases and would 
therefore not account for the increase in postgraduate offences recorded on the 
central register. 
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The total number of cases recorded on the central register for 2012/13 rises to 280 
when cases for 2012/13 recorded after the reporting cut-off date of 9 September 
2013 are included (as at 2 October 2013). 
 
Table 1. Distribution of Plagiarism Offences across Levels of Study 

comparing Data for 2012/13 and 2011/12 
 
Level of Study Number of Cases 

in 2012/13 
Number of Cases  
in 2011/12 
 

Level 4 
 

48 (17.7%) 31 (15.7%) 

Level 5 
 

129 (47.6%) 89 (45.2%) 

Level 6 
 

60 (22.1%) 59 (29.9%) 

Postgraduate Level  
 

34 (12.5%) 18 (9.1%) 

 
Although, as noted, the total number of plagiarism offences recorded on the central 
register has increased from 2011/12 to 2012/13, the distribution across the levels of 
study remains largely the same, with the majority of cases being detected at Level 5.  
This trend has been consistent over the past three years. 
 
Table 2.  Comparison of Type of Offence in 2012/13 and 2011/12 
 
Offence Number of Cases 

in 2012/13 
Number of Cases  
in 2011/12 
 

First Offence 
 

243 (89.7%) 184 (93.4%) 

Second Offence 
 

21 (7.7%) 13 (6.6%) 

Third Offence 
 

7 (2.6%) 0 

Fourth Offence 0 0 
 

 
As in previous years, the majority of cases recorded were first offences.  Unlike 
2011/12 when no third offences were recorded, seven third offences were reported 
for 2012/13.  The increase in second and third offences, whilst statistically minor, is 
concerning and should be closely monitored in future. 
 
Table 3.  Distribution of Type of Offences across Levels of Study in 2012/13 
 
  

1st Offence 
 

 
2nd Offence 

 
3rd Offence 

 
4th Offence 

Level 4 
 

40 (16.5%) 6 (28.6%) 2 (28.6%) 
 

- 
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Level 5 
 

122 (50.1%) 6 (28.6%) 1 (14.3%) - 

Level 6 
 

49 (20.2%) 7 (33.3%) 4 (57.1%) - 

Postgraduate 
 

32 (13.2%) 2 (9.5%) - - 

TOTAL 
 

243 21 7 - 

 
Accuracy of Data 
 
As in previous years, caution should be exercised regarding the accuracy of the data 
upon which any conclusions are based.  The table below highlights the 
discrepancies between the figures reported by the faculties and the number of 
plagiarism cases recorded on the central register. 
 
 
 
Faculty  
 

 
Art, Design & 

the Built 
Environment 

 

 
Arts 

 
Computing 

& 
Engineering 

 
Life & 
Health 

Sciences 

 
Social 

Sciences 

 
Ulster 

Business 
School 

 
TOTAL 

Cases 
reported by 
Faculty 
 

 
12 

 
12 

 
62 

 
93 

 
23 

 
23 

plus 50+ 
cases at 
QABS 

 

 
275+ 

 

Cases 
recorded on 
Central 
Register at 
10 
September 
2013 
 

 
 

5 

 
 

13** 

 
 

40 

 
 

99 

 
 

24 

 
 

90 

 
 

271 

Cases 
recorded on 
Central 
Register at 
2 October 
2013 
 

 
 

7 

 
 

13** 

 
 

41 

 
 

105 

 
 

24 

 
 

90 

 
 

280 

 
** Central register states 12 offences but one student is associated with two offences. 
 
Although the Cognos reports on plagiarism offences by faculty can be run for a 
specific academic year, the information required can only be selected by the date an 
offence was entered on the central register and not by the actual date of the offence.  
This currently results in, for example, offences that occurred in 2011/12 that were not 
entered on the register until the 2012/13 academic year being included in the report 
of offences run for the 2012/13 academic year.  These have been manually excluded 
from the data presented in this report.  This problem could be eradicated if, in future 
years, all plagiarism offences for a specific academic year are entered during that 
year. 
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Confusion over the Faculty and school responsible for recording offences by 
students on cross-faculty courses on the central register could also lead to 
discrepancies. 
 
The Faculty of Computing and Engineering has reported that different versions of the 
Cognos report appear to be generated in different locations.  The reason for this is 
unknown.  [Caution should be exercised when running the Cognos report to ensure 
that the same dates are entered by the different users under ‘Date to search from’ 
and ‘Date to search to’ as the total number of offences varies according to these 
dates.] 
 
The Faculty of Life and Health Sciences and the Ulster Business School reported 
that they had experienced difficulties in obtaining accurate data from Cognos as 
offences recorded on the central register for SAAD and QABS did not appear in the 
Cognos reports.  The Ulster Business School reports that this issue has now been 
resolved and the offences recorded against students at QABS are now included in 
the Cognos reports.  The report from the Faculty of Life and Health Sciences, 
however, suggests that the problem is on-going. 
 

3 SUMMARY OF REPORTS FROM FACULTIES, ACCESS AND DISTRIBUTED 
LEARNING AND RESEARCH OFFICE 
 
As in previous years, Faculties and Access and Distributed Learning were asked to 
report on issues arising and actions proposed ,or taken, in light of the 2012/13 
records and trends since the introduction of the Plagiarism Policy in 2006/07.  This 
year, they were also asked to report on the uptake of the electronic detection 
system, Turnitin in 2012/13. 
 
It was agreed by the Teaching and Learning Committee in June 2012 that the 
Research Office would make an annual return to the report to provide a 
comprehensive, University-wide picture. 
 
 
ACCESS AND DISTRIBUTED LEARNING 
 
The Director of Access and Distributed Learning (ADL) has confirmed that no 
plagiarism offences were recorded for 2012/13.  This was also the case in previous 
years.  The non-existence of plagiarism offences can be partly explained by the 
small range of programmes for which ADL has responsibility and the nature of 
assessment used.  Furthermore, as the Certificate of Personal and Professional 
Development (CPPD) and Postgraduate Certificate of Professional Development 
(PGCPD) frameworks are delivered at Faculty level, any incidences of plagiarism 
would have been reported through the Faculties. 
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FACULTY OF ART, DESIGN AND THE BUILT ENVIRONMENT 
 
Total number of plagiarism cases reported by Faculty for 2012/13: 12 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 11] 
 

SCHOOL NUMBER OF 
PLAGIARISM CASES 

2012/13 
School of Architecture & Design 
[now Belfast School of Architecture] 
 

2 

School of the Built Environment 3 
 

 
School of the Built Environment 
 
The three cases of plagiarism reported in 2012/13 were all first offences.  Two of the 
offences occurred at Level 5 and one offence at Level 7. 
 
Action taken: 
 

• the School has established six steps for course teams and module co-
ordinators to follow (see full Faculty report at Appendix 2); 

• throughout the year, the School routinely addresses plagiarism issues in its 
Notate Bene; 

• Turnitin routinely used; 
• electronic submission of coursework for certain cohort sizes; 
• training sessions for all staff on the use of Turnitin. 

 
Belfast School of Art 
 
The two cases recorded for the Belfast School of Art were recorded after the cut-off 
date and relate to the 2011/12 academic year.  There were therefore no plagiarism 
cases recorded by this School for 2012/13. 
 
Action taken: 
 

• all staff reminded of University Plagiarism Policy and Procedures; 
• staff instructed to use Turnitin; 
• setting of assessment which makes it very difficult for students to plagiarise. 

 
School Action Plan: 
 

• staff to be reminded of Plagiarism Policy and documentation relating to this to 
be circulated; 

• audit of implementation of Turnitin and Plagiarism Policy across a sample of 
work from all levels in January and May 2014. 
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Belfast School of Architecture 
 
The Faculty reports that two cases of plagiarism are recorded in this School for 
2012/13 with seven further cases, having recently been dealt with, not yet recorded 
on the central register.  [Note: two of these cases have now been entered on the 
central register (as at 2 October 2013).] 
 
Action taken: 
 

• academic staff reminded of University’s Plagiarism Policy; 
• advice and guidance included in all course handbooks; 
• dissertation and extended essay preparation include guidance on the 

avoidance and consequences of plagiarism; 
• all essays, technical reports and dissertations now submitted through Turnitin; 
• implementation of Turnitin and Plagiarism Policy across all programmes of 

study monitored by Head of School. 
 
Faculty Action Plan: 
 

• all Schools to organise training sessions on use of Turnitin; 
• schools will continue to deal with cases of detection as quickly as possible, 

maintaining emphasis on plagiarism and recording cases in a timely manner. 
 
 
FACULTY OF ARTS 
 
Total number of plagiarism cases reported by Faculty for 2012/13: 12 
[Note: although both the Faculty and the central register report 12 cases, two 
offences are recorded for one student, which brings the total number of plagiarism 
cases to 13.] 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 43] 
 

SCHOOL NUMBER OF 
PLAGIARISM CASES 

2012/13 
School of Creative Arts and Technology 
 

2 

School of English and History 
 

7 

School of Media, Film and Journalism 
 

3 

 
The Faculty reports that all of the cases were first offences, with the exception of one 
which was a third offence.  The majority of offences occurred at Levels 5 and 6. 
 
The Faculty is concerned that not all cases of plagiarism are being formally 
recorded. 
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Action taken within the Faculty: 
 

• importance of correct referencing and avoiding plagiarism communicated to 
students through the orientation process in semester 1 and in small group / 
seminar teaching in subsequent years; 

• guidance on avoiding plagiarism and proper referencing given in Subject 
Handbooks; 

• Heads of School reminded of the University’s Plagiarism Policy and 
Procedures and the necessity to formally record instances of plagiarism. 

 
Faculty Action Plan: 
 

• issue of plagiarism to be a recurring item for the Academic Affairs Committee 
during 2013/14 academic year. 

 
Use of Turnitin 
 
The report does not comment on the use of Turnitin within the Faculty. 
 
 
FACULTY OF COMPUTING AND ENGINEERING 
 
Total number of plagiarism cases reported by Faculty for 2012/13: 62 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 49] 
 
 

SCHOOL NUMBER OF 
PLAGIARISM CASES 

2012/13 
School of Computing & Mathematics 34 

 
School of Computing & Information Engineering 1  

[belongs to 2011/12] 
 

School of Computing & Intelligent Systems 17 
 

School of Engineering 10 
 

QA Business School 1 
 

 
School of Computing and Mathematics 
 
All cases of plagiarism relate to students studying in full-time mode at undergraduate 
level.  Six offences were recorded against first year students and six against final 
year students.  Of the 34 offences, only four of these were second offences. 
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Action taken:  
 

• Turnitin widely used across a range of modules; 
• penalties applied consistently; 
• effort made to educate students, particularly in first year; 
• specific actions identified where patterns occur in data. 

 
School of Computing and Information Engineering 
 
As the case recorded in this School relates to the resit period at the start of the 
academic year, it belongs to the 2011/12 academic year.  There were therefore no 
cases of plagiarism recorded by the School of Computing and Information 
Engineering for the 2012/13 academic year. 
 
Action taken: 
 

• inappropriateness of plagiarism emphasised from day one; 
• dedicated tutorial on plagiarism; 
• Studies Advisers check with students that they fully understand the rules of 

engagement; 
• seriousness of plagiarism re-emphasised for each assessment; 
• staff reminded to be vigilant. 

 
School of Computing and Intelligent Systems 
 
The 17 cases recorded by the School involved 15 students.  This is a significant 
increase on the five cases recorded by the School for 2011/12.  This year, for the 
first time, a number of the offences related to Year 1 students. 
 
Action taken: 
 

• clear guidance on what constitutes plagiarism given at induction and 
reinforced during teaching; 

• use of Turnitin for all final year projects; 
• use of Turnitin by all final year module co-ordinators for the submission of 

written assignments such as research papers; 
• Year 2 students reminded about what constitutes plagiarism. 

 
School of Engineering 
 
The 10 cases of plagiarism reported by the School of Engineering occurred within a 
small number of modules.  The small number of modules against which the offences 
are recorded and the commonality in staffing, gives rise to a concern that plagiarism 
may be significantly under-reported. 
 
Action taken: 
 

• students educated in what constitutes plagiarism by Professional Studies 
modules and guidance given in other modules; 
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• good module induction and good assignment launch exercises; 
• students constantly reminded about standards and expectations. 

 
Proposed Action: 
 

• staff to be reminded of the need and procedures for reporting plagiarism 
cases. 

 
QA Business School 
 
One instance of plagiarism in the first cohort of BSc Hons Computing Systems 
students has been reported.  The Faculty’s report states: 
“The incident came to light through the Faculty’s own moderation processes.  QABS 
had noted the plagiarised code but had taken no further action.  The Faculty had to 
explain procedure as staff had not taken part in academic induction or CPD at that 
stage.  The incident was recorded in the register, and the Faculty is now satisfied 
that procedure has been followed.  QABS staff have assured the Head of 
Partnership that they now understand and implement the policy and course director 
training has now been provided by QMAU.” 
 
[NOTE: another offence was recorded on the central register [on 24 September] after 
the cut-off date but no details about the offence have been entered.] 
 
Faculty Action Plan: 
 

• schools to press for greater vigilance (all colleagues), to avoid potential 
inconsistency of practice and the risk of some cases going undetected; 

• increased application of Turnitin for dissertations and project work, with a view 
to greater cross-subject harmonisation, albeit not suitable for all types of 
project work; 

• encouragement of sound practice in assessment that reduces the 
opportunities for plagiarism, with pointers to appropriate examples in the 
pedagogic literature; 

• increased and sustained advice to students (all levels of study) regarding the 
need to avoid plagiarism, the potential consequences of being drawn into this 
offence and the ways to fully exploit the benefits of peer interaction in 
learning, while maintaining personal integrity in the submission of work for 
assessment. 

 
Use of Turnitin 
 
The Faculty reports that “Turnitin has been more widely adopted across the 
Computing Schools but has not proven to be fully applicable within Engineering, 
where some project work includes hardware.  Dissertation and project work still 
tends to implicate artefacts, apparatus, models etc. which are not suitable for a world 
of electronic submission.  Written dissertation tends to be compatible with Turnitin 
but many projects involve the use of specialist software and related screen shots and 
graphical outputs etc. which make for more complex evaluation than Turnitin can 
currently provide.  Notwithstanding these difficulties, the Faculty approach is to 
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further embed the use of plagiarism detection software and to work towards greater 
cross school harmonisation of approach, where practicable.” 
 
 
FACULTY OF LIFE AND HEALTH SCIENCES 
 
Total number of plagiarism cases reported by Faculty for 2012/13: 93 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 66] 
 

SCHOOL NUMBER OF 
PLAGIARISM CASES 

2012/13 
School of Biomedical Sciences 26 

 
School of Environmental Sciences 7 

[1 student associated 
with 5 separate cases] 

 
School of Health Sciences 16 

 
School of Nursing 13 

 
School of Pharmacy and Pharmaceutical Sciences 
 

5 

Ulster Sports Academy 26 
 

 
No cases of Plagiarism were recorded in the School of Psychology in 2012/13. 
 
The majority of all recorded plagiarism cases were first offences. 
 
Faculty Overview 
 

• training and enforcement of formative aspects of plagiarism policy embedded 
in Schools at induction, study skills and within modules across year groups; 

• students directed to resources such as Skills and material on BBlearn and 
Course Support Areas. 

 
Use of Turnitin 
 
The use of Turnitin is voluntary, although many Schools use it for modules. 
 
School of Biomedical Sciences 
 
Of the 26 cases of plagiarism detected in the School of Biomedical Sciences, 16 
were at undergraduate level and 10 at postgraduate.  Twenty-four of the cases were 
first offences and two were second offences. 
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Action taken: 
 

• lecture given on plagiarism to each year group as part of School induction 
process; 

• at least one module common to all first year students in 1st, 2nd and final years 
uses electronic detection. 

 
School of Environmental Sciences 
 
Of the seven instances of plagiarism recorded in the School of Environmental 
Sciences, one was at postgraduate level.  The majority of undergraduate offences 
were at Level 6.  Four were first offences, two were joint second offences and one 
was a third offence.  One first year student was associated with five separate 
offences. 
 
Action taken: 
 

• session on plagiarism and referencing for students during induction week; 
• series of skills tutorials in which sessions on plagiarism and referencing are 

key components; 
• induction reminders for second and final year students; 
• assessment criteria for coursework contain specific and identified mark 

allocations for referencing (where appropriate) so that students routinely get 
feedback on their approach to referencing. 

 
Proposed Action: 
 

• final year students to be reminded again about the seriousness of plagiarism. 
 
School of Health Sciences 
 
A total of 16 cases of plagiarism were recorded for 2012/13, of which nine were at 
undergraduate level and one at postgraduate level, with the remainder in credit-
bearing / occasional modules.  All cases recorded were first offences, spread across 
Levels 4, 5 and 6. 
 
Action taken: 
 

• topic of plagiarism included as agenda item at the School Teaching and 
Learning Committee; 

• widespread use of Turnitin has assisted academic staff in evidence-gathering 
and has facilitated increased detection rate. 

 
Proposed Action: 
 

• continued promotion of University’s Plagiarism Policy and Procedures through 
Teaching and Learning and Course Committees. 

 
 

11 
 



School of Nursing 
 
Action taken: 
 

• School Teaching and Learning Committee has developed School-level 
guidance and advice for all courses on how plagiarism should be managed; 

• all course induction programmes include information on plagiarism; 
• guidelines available on course support areas and in course handbooks. 

 
Proposed Action: 
 

• with regard to Turnitin, staff keen to explore more training about the analysis 
of originality reports. 

 
SAAD 
 
The total number of cases of plagiarism at SAAD recorded on the central register is 
six.  The School has, however, uploaded further cases of plagiarism, detected by 
Turnitin, which have not appeared in the Cognos report. 
 
Action taken: 
 

• Turnitin used for all assignments for all students in all modules (even though it 
is not a requirement); used for support and detection. 

 
School of Pharmacy and Pharmaceutical Sciences 
 
The School recorded five cases of plagiarism in 2012/13, with all cases being first 
offences. 
 
Action taken: 
 

• students introduced to University Policy, a paper detailing good practice and 
highlighting plagiarism, and Turnitin on their BB Learn course support area 
and in the Student Handbook; 

• Study Skills in first year of MPharm introduces students to academic writing 
and plagiarism and students are directed to Skills on BBlearn as an additional 
resource; 

• Turnitin used in many modules to provide formative feedback to students and 
for coursework submission. 

 
Proposed Action: 
 

• use of Turnitin from 2013/14 for coursework submission in MPharm module, 
‘Clinical Pharmacology and Therapeutics’, which has always had plagiarism 
issues. 

 
School of Psychology 
 
No cases of plagiarism were reported in the School of Psychology for 2012/13. 
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Action taken: 
 

• Turnitin introduced as a learning tool for undergraduate students during study 
skills;  

• draft Turnitin drop boxes used in other modules on both undergraduate and 
postgraduate programmes which permits students to check their work before 
submitting final version. 

 
Ulster Sports Academy 
 
In 2012/13, 26 cases of plagiarism were recorded in the Ulster Sports Academy.  
The majority of cases were first offences at Level 3 / 4. 
 
Action taken: 
 

• all Year 1 undergraduate students undertake a module in ‘Effective Learning’ 
which covers issue of plagiarism and aims to increase students’ knowledge 
and understanding of correct referencing; 

• Turnitin used as learning tool; 
• all course and module handbooks at undergraduate and postgraduate level 

contain guidance on plagiarism and referencing; 
• issue of plagiarism covered in induction programme for all year groups; 
• all students informed of the University’s policy; 
• Turnitin widely used. 

 
 
FACULTY OF SOCIAL SCIENCES 
 
Total number of plagiarism cases reported by Faculty for 2012/13: 23 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 26] 
 

SCHOOL NUMBER OF 
PLAGIARISM CASES 

2012/13 
School of Communication 9 

 
School of Criminology, Politics and Social Policy 
 

10 
[9 students] 

 
School of Education 1 

 
School of Sociology and Applied Social Studies 
 

3 
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School of Communication 
 
Of the nine cases of plagiarism formally reported in the School, eight offences were 
at undergraduate level and one at postgraduate level.  The undergraduate offences 
were at Levels 5 and 6. 
 
Action taken: 
 

• clear delivery of information on plagiarism and its consequences at inductions 
and at key points throughout each programme; 

• more modules requiring submission of coursework to Turnitin; 
• more resources on avoidance of plagiarism available on Blackboard Learn; 
• issue of plagiarism dealt with in many modules; 
• Course and Module Handbooks provide detailed information; 
• plagiarism specifically highlighted as an issue in the final year ‘Preparation for 

Project’ classes. 
 
School of Criminology, Politics and Social Policy (including Economics) 
 
The 10 cases of plagiarism reported in the School involved undergraduate students. 
 
Action taken: 
 

• rules on plagiarism continue to be identified at induction and taught as part of 
core modules, as well as being reinforced in all modules; 

• Turnitin routinely used by staff for coursework submission. 
 
School of Education 
 
No cases of plagiarism were recorded on the central register for the School of 
Education, but one case was reported by the Head of School relating to a student on 
the MEd. 
 
Action taken: 
 

• course teams continue to ensure that students are informed of the University’s 
Plagiarism Policy; 

• students made aware of plagiarism in course documents and at induction; 
• use of Turnitin where plagiarism is expected. 

 
School of Law 
 
No cases of plagiarism were recorded in the School of Law during 2012/13 
compared with 17 cases in 2011/12.  
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Action taken: 
 

• review of the University’s Plagiarism Policy to tailor it to subject of Law (in 
respect of reporting of plagiarism cases to professions and achieving 
consistency of application of policy). 

 
School of Sociology and Applied Social Studies 
 
Three plagiarism offences, of which one was at undergraduate level and two at 
postgraduate level, were recorded for the School of Sociology and Applied Social 
Studies in 2012/13. 
 
Action taken: 
 

• use of Turnitin; 
• students advised of implications of plagiarism at induction or at an early stage 

in course; 
• increased emphasis on study skills in first year. 

 
Faculty Overview 
 
“The Faculty undertook a comparability exercise to document the plagiarism 
detection mechanisms and reporting processes in operation across the Faculty at 
individual subject level and at School level.  This exercise was initiated through the 
Faculty Committee for Academic Affairs (FCAA) in 2012/13 with Course Directors 
completing templates.  Based on the information received, 63% used Turnitin, or a 
similar system, automatically; 16% referred coursework to Turnitin where marker 
judgement identified this need; 14% relied solely on marker judgment and in 7% of 
cases, Turnitin, or a similar system, was not appropriate to the type of assessment.  
These data were very useful in setting a benchmark for future such exercises and 
the paper presented to FCAA can be found in the Faculty’s report at Appendix 2. 
 
The Faculty’s procedures for ensuring that cases of plagiarism are uploaded, in a 
timely manner, to the Central Online Plagiarism Register continue to be embedded 
and refined.  There are identified Plagiarism Contacts and Back-up Contacts in each 
School Office who are responsible for uploading cases.  Course Directors and Heads 
of School receive updated procedures for uploading cases to the Register (including 
the names of these contacts) at the beginning of each semester.  This information is 
also reported through Course Committees.  The Faculty is encouraged that only two 
cases in 2012/13 appear not to have been included in the Register.” 
 
 
ULSTER BUSINESS SCHOOL 
 
Total number of plagiarism cases reported for 2012/13: 23 [plus 50+ 
 at QABS] 
 
[Total number of plagiarism cases reported by Faculty for 2011/12: 23] 
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DEPARTMENT NUMBER OF 
PLAGIARISM CASES 

2012/13 
Department of Business and Enterprise 9 

 
Department of Hospitality & Tourism Management 1 

 
Department of Marketing, Entrepreneurship & 
Strategy (and Business Institute) 

5 
 
 

Department of Accounting, Finance and Economics 8 
 

QA Business School 50+ 
 

 
Of the 23 cases recorded (not including the 50+ at QA Business School), 22 were at 
undergraduate level and one at postgraduate level.  A high number of offences 
occurred at Levels 4 and 5, with a relatively small number of second offences. 
 
No cases of plagiarism were recorded on the central register by the Department of 
International Business or the Department of Management and Leadership for 
2012/13.  The Faculty report states, however, that with regard to the Department of 
Management and Leadership, this is not an accurate reflection of the situation. 
 
The Ulster Business School reports that a number of plagiarism offences have been 
identified and dealt with in line with the University’s Plagiarism Policy but have not 
been recorded on the central register. 
 
QA Business School 
 
The Ulster Business School reports that, as well as the 50+ cases at QA Business 
School that appear on the central register at the cut-off date (9 September 2013), a 
significant number of additional cases were identified in August 2013, which were not 
recorded on the central register by this deadline.  Furthermore, a number of 
postgraduate cases have been identified which have not been entered on the 
register.   
 
Action taken by Ulster Business School: 
 

• the Ulster Business School is exercising a high level of vigilance in relation to 
plagiarism detection at QA Business School and will continue to do so; 

• increased use of Turnitin, including use as formative tool for Year 1 students 
at modular level; 

• Teaching and Learning staff development event on theme of plagiarism 
organised in March 2013 with follow up workshops and a similar workshop 
delivered at QA Business School; 

• Ulster Business School referencing guide introduced to all new students as 
part of induction process and in Study Skills modules; 
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• staff increasingly vigilant in detection of plagiarism. 
 
Proposed Action: 
 

• further use of Turnitin facility within Blackboard Learn / Course Support areas 
to raise awareness of plagiarism issue among staff and students and 
ultimately reduce level of plagiarism; 

• further staff development to include, where necessary, engagement with ADL 
to provide specialist input or support; 

• efforts to reduce plagiarism among first year and international students at QA 
Business School; 

• review of assessment strategy within particular modules to prevent 
opportunities to plagiarise; 

• provision of training in use of Banner system for administrative staff 
responsible for recording plagiarism offences on the central register, 
especially for those where provision extends to QA Business School; 

• academic staff to be reminded of current University Plagiarism Policy through 
School’s committee structure. 

 
 
RESEARCH OFFICE 
 
Confirmation has been received from the Research Office that there were no 
reported instances of plagiarism in the final examination (thesis) stage in 2012/13. 
 
 

4 CONCLUSIONS 
 
In conclusion, the number of plagiarism offences (relating to taught programmes) 
reported during 2012/13 is higher than the number of offences reported during the 
previous academic year.   
 
The increase in the number of plagiarism cases reported could be attributed to a 
number of factors: 
 

• increase in plagiarism within the University; 
• increase in vigilance on part of academic staff; 
• increase in staff awareness of the requirement to record offences on the 

central register; 
• increase in use of electronic detection system, Turnitin; 
• inclusion on central register of plagiarism offences occurring at SAAD College 

outcentre and QA Business School. 
 
 

5 RECOMMENDATIONS 
 
(i) that faculties (including the Research Graduate Schools [Centre]) be asked to 

ensure that the University’s Plagiarism Policy and Procedures (2012) continue 
to be observed and rigorously applied across all programmes; 
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(ii) that faculties continue to ensure that the correct penalties are applied, in 

accordance with the University’s Framework of Penalties for Plagiarism 
Offences (2012); 

 
(iii) that faculties be asked to keep under review how their annual plagiarism 

reports are assembled with a view to ensuring that faculty reported figures 
concur with those appearing in the central register; 

 
(iv) that faculties, Access and Distributed Learning and the Research Office be 

asked to ensure that all plagiarism offences in 2013/14 are recorded at the time 
the offence is established and be mindful of the reporting cut-off date of 9 
September 2014; 

 
(v) that faculties, Access and Distributed Learning and the Research Office provide 

a report to the Academic Office by 30 September 2014, with a commentary on 
issues arising and actions proposed or taken in light of the 2013/14 records and 
trends since the introduction of the Plagiarism Policy in 2006/7 and the use of 
Turnitin; 

 
(vi) that Student Administration be asked to confirm the reliability of the Cognos 

report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AG 
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APPENDIX 1 
 
 
 

TOTAL NUMBER OF PLAGIARISM OFFENCES (TAUGHT COURSES) REPORTED DURING 2012/13, 2011/12, 2010/11, 2009/10, and 2008/09   
 

 
 
 
 

YEAR 

 
Number of undergraduate cases 

recorded 
 

 
Number of 

postgraduate 
cases 

recorded 

 
Number of cases recorded 

(undergraduate and postgraduate) 
 

 
Total number of cases 

recorded within the 
University Level 

4 
Level 

5 
Level 

6 
Level not 
recorded 

 
1st 

offence 
2nd 

offence 
3rd 

offence 
4th 

offence 

 
2012/13 
 

 
48 
 

 
129 

 
60 

 
- 

 
34 

 
243 

 
21 

 
7 

 
0 

 
271** 

 
 
2011/12  
 

 
31 

 
89 

 
59 

 
- 

 
18 

 
184 

 
13 

 
0 

 
0 

 
1971 

 
2010/11 
 

 
119 

 
127 

 
71 

 
- 

 
61 

 
339 

 
33 

 
6 

 
0 

 
378 

 
2009/10 

 
53 
 

 
82 

 
99 

 
- 

 
32 

 
238 

 
23 

 
2 

 
3 

 
266 

(+ 9 cases recorded after 5 
Oct 10) 

 
 
2008/09 
 

 
28 

 
29 
 

 
84 
 

 
- 
 

 
42 

 

 
171 

 

 
10 
 

 
1 

 
1 

 
183 

(+ approx. 24 UBS not on 
register = 207) 

 
 
 
1 Ten cases related to the previous year reducing this figure to 187.  However an additional 18 cases for 2011/12 were entered in the Register after the cut-off date 
bringing the total to 205.  
** An additional 9 cases for 2012/13 were entered on the central register after the cut-off date, bringing the total to 280 (as at 2 October 2013). 
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PLAGIARISM OFFENCES RECORDED BY FACULTIES ON THE PLAGIARISM REGISTER FOR 2012/13 
 

 
 
 
FACULTY 

Number of undergraduate cases 
recorded 

 
Number of 

postgraduate 
cases 

recorded 

Number of cases recorded 
(undergraduate and postgraduate) Total number of cases 

recorded within the Faculty 
(2011/12 in parentheses) Level 

4 
Level 

5 
Level 

6 
Level not 
recorded 

 
1st 

offence 
2nd 

offence 
3rd 

offence 
4th 

offence 

 
Art, Design and the Built 
Environment 
 

1 3 0 - 1 5 0 0 0  5 (4) 

 
Arts 
 

2 6 5 - 0 9 3 1 0  13 (28) 

 
Computing and Engineering 
 

10 22 8 - 0 33 7 0 0  40 (45) 

 
Life and Health Sciences 
 

22 14 33 - 30 86 8 5 0  99 (69) 

 
Social Sciences 
 

5 9 9 - 1 22 1 1 0  24 (36) 

 
Ulster Business School 
 

8 75 5 - 2 88 2 0 0  90 (15) 

 
Access and Distributed Learning has confirmed no cases of plagiarism during 2012/13. 
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APPENDIX 2 
 
 
ACCESS & DISTRIBUTED LEARNING 
 
Plagiarism Offences recorded during 2012/13 
 
The Director of Access & Distributed Learning (ADL) has confirmed that no plagiarism 
offences have been recorded for 2012/13.  This was also the case in previous years. 
 
The report indicates that the non-existence of plagiarism offences is partly owing to the small 
range of programmes for which ADL has responsibility and the nature of assessment used.  
 
The Graduate Certificate in Professional Practice supports graduate interns in completing 
projects which are contextualized within their employment, resulting in bespoke responses 
from students, which relate specifically to individualised work based learning contexts, thus 
minimizing the possibility of plagiarism. 
 
The CPPD and PGCPD frameworks are delivered at Faculty level and any incidences of 
plagiarism would be captured and reported through the faculties. 
 
Proposed Action  
No action proposed. 
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FACULTY OF ART, DESIGN AND THE BUILT ENVIRONMENT 
 
Plagiarism Report 2013 
 
In 2010/2011, the Faculty implemented a number of procedures to improve staff compliance 
with the University Plagiarism Policy. The Faculty reaffirmed the Plagiarism policy to all staff; 
the Plagiarism Policy, Penalties Framework, Record and Register forms were circulated to 
all academic staff; staff coordinating modules with written course work were instructed to use 
Turnitin. During this period the reporting mechanisms were refined, with increased staff 
awareness of the requirement to record offences on the central register in a timely manner. 
At that point in time, the Faculty was concerned that cases of plagiarism were not being 
formally recorded on the central register; consequently the two Schools, Art and Design and 
Architecture and Design (titles now changed) identified further actions to be implemented 
during 2011/12 to improve compliance with the Policy. The Faculty again reaffirmed the 
Plagiarism policy to staff at the start of the academic year 2011/12. In 2012/13, the policy 
and practice had become embedded across the Faculty. The matter continues to be kept as 
one of the priorities at the appropriate fora in the Schools and the Faculty. Students were 
made and kept aware of the plagiarism issue through induction, course handbooks, 
seminars on citing and referencing, and via Library induction classes. 
 
The number of plagiarism cases recorded in the Faculty continues in 2012/13 to be relatively 
low and similar to that of 2011/12. This is attributed to: 
 

1. ensuring that students are informed and taught about plagiarism and the rationale 
for, and the methods of. citing and referencing sources of information; and  

2. the different methods of course delivery and assessment used across the three 
Schools. In two Schools, The Belfast School of Art and The Belfast School of 
Architecture, the assessment in the majority of degree programmes consist of 100% 
coursework. Approximately 80% of this coursework consists of the design and 
development of a portfolio of artwork through a number of studio practice modules. 
These practice based modules require evidence of personal research, the 
development of ideas and concepts through to the final resolution of artefacts. Most 
of this work is developed in the studio/workshop environment and the nature and 
level of staff/lecturer engagement is robust; in these circumstances it is extremely 
difficult for students to plagiarise. All of these programmes include written work as a 
course work outcome, i.e. reports/essays and dissertations and Turnitin was utilised 
in detecting plagiarism.  

In academic year 2012/13 the Faculty of Art, Design and the Built Environment reported 12 
cases (5 recorded, 7 outstanding, yet to be recorded on the system) of plagiarism during the 
reporting period (Sem1 - Sem 3; 24-09-2012 to 13-09-13 inclusive). The two cases recorded 
for the Belfast School of Art were recorded on 17th September but apply to the previous 
academic year and thus may be discounted for this report. Similarly, two cases recorded for 
the Belfast School of Architecture were recorded on 17th September but apply to the 
previous academic year and thus may also be discounted for this report. As a result, the 
number of cases for 2012/13 would be 12. In academic year 2011/12, there were 11 cases 
of plagiarism reported during the reporting period. There were 12 cases recorded in the 
academic year 2010/11 and 20 cases reported in 2009/10. 
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Table 1. 
 
Faculty of Art, Design and the Built Environment  
Number of cases Reported 2012/2013 
School Course Level    Number  

of cases 
Offence 

Art & Design BA Hons Contemp 
Applied Arts FT 

5 1 student, 2 
offences. 

First & second 
offences: 
recorded 17th 
Sept 2012, apply 
to AY 2011/2012 

Architecture & 
Design  

BA Hons Architecture  5 1  
         +2 

First offence 
 2 cases recorded 
17th Sept 2012 
but apply to AY 
2011/12 

BDes Hons Interior 
Design 

4 1 First offence 

 
SCOBE 

PG Dip Renewable 
Energy & Energy 
Management DL PT 

7 (PP1) 1 First offence 

BSc Construction Eng 
& Mgmt +DPP FT 

5 2 First offence 

  Total  reported for ay 2012/13 5 But see below. 
 
Of the 5 cases recorded on the system for 2012/13, 3 instances of plagiarism were recorded 
within the School of the Built Environment, 0 recorded in the School of Art and Design and 2 
recorded against the School of Architecture and Design. 7 cases from the Belfast School of 
Architecture have just recently been dealt with and are awaiting uploading on to the system 
as set out below. 
 
Table 2. 
 
Faculty of Art, Design and the Built Environment  
Number of cases yet to be recorded on the system 2012/2013 @ 28th Sept 2013 
School Course Level    Number  

of cases 
Offence 

Architecture 
& Design  

BA Hons Architecture  1  
BDes Hons Product 
and Furniture Design 

 1  

BSc Hons Architectural 
Tech & Man 

3x level 4 
2xlevel 5 

5 First offence 

 In addition to above total 7  
 TOTAL PLAGIARISM 2012/13 12  
 
School of Built the Environment:  
The School of the Built Environment is proactive in the implementation of University 
Plagiarism Policy and Procedures. The 3 plagiarism offences reported in 2012/13 were all 
first offences, in levels 5 and 7 and affiliated to 2 programmes of study. This is the same 
number of reported cases as last year. The two undergraduate cases at level 5 relate to the 
same module. The cases are documented well and in accordance with University policy. In 
2010/11, 11 instances of plagiarism were detected within the School of the Built 
Environment and these were affiliated to 3 programmes of study. In 2009/10 the 20 offences 
recorded were aligned to 5 programmes of study.  
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Throughout the academic year the School of Built the Environment routinely addresses 
issues around plagiarism in its Notate Bene: this medium permits the Head of School to 
remind staff of the need to communicate effectively with students regarding plagiarism.  
 
In terms of its effectiveness, the School established in preceding years, 6 steps for its course 
teams and module coordinators to follow: 
 

1. The School of the Built Environment informs teaching teams to access and adhere to 
the Plagiarism Policy and Procedures at various forums such as School Boards, 
Course Directorate meetings and Course Committee Meetings. 

 
2. Module Coordinators are encouraged to inform students at every opportunity about 

plagiarism, especially when distributing coursework assignments. 
 

3. Course Directors seek to impress on teaching teams the need to report any offences 
and investigate the offence using Turnitin or other means. 
 

4. Course Directors liaise with the School Support Assistants in the School Office to 
check the student's current status on the plagiarism register and take this into 
account when dealing with the offence. 

 
5. Student(s) are interviewed in line with policy and are advised of the appeal 

procedure. 
 

6. In confirming the offence, the necessary templates are completed and returned to the 
Programme Manager for appropriate record keeping. 

 
These arrangements have been in place for the past four years; the evidence for 2012/13 
illustrates that the improvements the School has made with respect to averting plagiarism, 
are working; suggesting that the process of communication and the vigilance of academic 
staff continues to make an effective contribution to students’ understanding of plagiarism. 
The actions taken by the School of the Built Environment to address the offences ranged 
from interviewing students, a reduction in marks based on the submitted work, and marking 
the work as zero. Course teams now routinely use Turnitin in detecting plagiarism in 
students submitted research reports and dissertations.  
 
School actions to improve reporting plagiarism offences:  
The School of the Built Environment moved to the electronic submission of coursework for 
certain cohort sizes; this action is to be extended for this coming academic year. 
Furthermore, the School of the Built Environment organises special training sessions for all 
staff on Blackboard Learn and the use of Turnitin, which has proved to be an effective tool 
for detecting potential plagiarism for online submissions of coursework. 
 
Belfast School of Art:  
The two cases recorded for the Belfast School of Art were recorded on 17th September but 
apply to the previous academic year and thus may be ignored for this report.  
 
In 2011/12 the School of Art and Design circulated the Policy, Penalties Framework, Record 
and Register forms to all academic staff.  Staff co-ordinating modules with written 
coursework were instructed to use Turnitin; there has been a marked improvement in the 
use of Turnitin across the School of Art and Design. The School is taking further action in 
2012/13 to ensure that this policy is adhered to.  
 
All assessment on the courses in the Belfast School of Art is 100% coursework, 80% of 
which is in the form of portfolios of art/design work. The majority of this work is developed in 
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the studio and workshop environment in a very visible and transparent way; therefore in 
these circumstances it is extremely difficult for students to plagiarise. There have been no 
reported instances of plagiarism in the portfolio aspects of course work submissions in the 
School of Art and Design.  
 
School actions to improve reporting plagiarism offences:  

1. Academic staff to be reminded of Plagiarism Policy, circulation of Plagiarism Policy, 
Penalties Framework, Record and Register forms to staff.      

2. Identify modules in all programmes where written work is a coursework outcome; 
conduct an audit of implementation of Turnitin and plagiarism policy across a sample 
of work from all levels in January and May 2014. 

3. Report findings of audits at School Executive Committee and to module co-ordinators 
concerned 2014. 

Belfast School of Architecture: 
There are four recorded instances of plagiarism (UP1) in the school for 2012-13. Three of 
these were recorded within the BA Hons Architecture course and one within the BDes Hons 
Interior Design course. Two of the three cases on the BA Hons Architecture course were 
recorded on 17th Sept 2012 but apply to academic year 2011/12. In addition, 7 cases from 
the Belfast School of Architecture, as set out in Table 2 above, have just recently been dealt 
with and are awaiting uploading on to the system. All instances have been dealt with in 
accordance with the university policy as appropriate. 
 
School actions to improve reporting plagiarism offences:  
1. Academic staff have been reminded of Plagiarism Policy. This included by way of 
reminder: circulation of the University Plagiarism Policy, Penalties Framework, Record and 
Register forms to all staff; written reminders from the Head of School; advice regarding the 
need to bring all instances of plagiarism to the attention of the HoS and to agree an 
appropriate course of action. 
 
 2. Advice directing students to the University policy on and penalties for plagiarism has 
been included in the structure of all Course handbooks within the School. Dissertation and 
extended essay preparation also include guidance on the consequences of plagiarism and 
how to avoid it. 
 
 3. All essays, technical reports and dissertations are now submitted through Turnitin. It 
should be noted that in many cases the coursework in the school is studio based and project 
specific and therefore cannot be plagiarised in any normal interpretation of the word. In 
these cases the work is not submitted via Turnitin. An example would be a technical report 
describing the design and production process of a student designed item of furniture. 
 
 4. The implementation of Turnitin and plagiarism policy across all programmes of study is 
monitored by the Head of School. The responsibility lies with the Module Leader to draw 
these to the attention of the Head of School and these are then reviewed and discussed 
between the MC, CD and HoS. The HoS has access to all Blackboard sites with substantial 
written work and carries out-periodic monitoring. 
 
It may be of interest to record an unusual instance of suspected plagiarism in 2012, the 
actions we took and their consequences. For an undergraduate dissertation, Turnitin 
recorded that the work was 100% plagiarised from a piece of work submitted to another 
UK university. The MC immediately drew this to the attention of the CD and HoS and a 
number of possibilities were considered (that two students had jointly authored the work; that 
the essay had been purchased or commissioned on line, that there was some error in the 
Turnitin reporting, etc.). Following discussion Prof Walker contacted by telephone the HoS at 
the other institution to advise him of what had occurred and to agree to the two module co-

25 
 



ordinators sharing information. It transpired that the UU students' mother was an academic 
at the other university and had submitted her child's work to Turnitin to check the accuracy of 
the referencing without realising the consequences. Although it was established that this 
was the cause of the Turnitin result, the student's mother took great exception to our 
investigations and the implication of this (although we made it clear at all times that there 
was no assumption of guilt) and berated the Module Coordinator in a follow up conversation. 
 
Concluding Comments 
 
During 2012/13 the Faculty’s strategy of detection of plagiarism and education of students in 
respect of plagiarism continued with good effect. Despite these interventions, cases of 
plagiarism continue to be detected; these cases are predominantly detected in year 1. There 
is a commonly held theory that second level education encourages the use of ‘cut and paste’ 
and, if this is the case, it could be a reason that this particular sort of plagiarism occurs. The 
strategy of education of students in respect of plagiarism continues to make students aware 
of the ‘dishonesty’ of such plagiarism in tandem with academic literacies with emphasis on 
citing and referencing of information sources. The Faculty will request all Schools to 
continue to organise special training sessions for staff on Blackboard Learn and the use of 
Turnitin. In addition, the three Schools will continue to deal with cases of detection as quickly 
as possible with the intention of maintaining emphasis on plagiarism and recording cases in 
a timely manner. 
 
 
 
Dr Tim McLernon 
Faculty Teaching and Learning Coordinator 
28th September 2013 

26 
 



 
FACULTY OF ARTS 2012-2013 
 
Report on Plagiarism 
 
Faculty of 
Arts 
2012-
2013  

Level 4 Level 5 Level 6 Level not 
recorded 

Postgraduate Total 
Number of 
Cases 
recorded 

CA&T 1 0 1  0 2 
E&H 0 4 3  0 7 
MFJ 1 1 1  0 3 
 
No cases were recorded in the Schools of Irish Language or Modern Languages.  
 
Only 12 cases of plagiarism were reported In the Faculty in 2012-’13, compared with forty-
three the previous year.  Of these cases, two were first years, five were second years and 
five were final year students.  All but one of these cases was a first offence, and the work 
was remarked with the plagiarized passages omitted for a reduced mark.  In one case, it 
was a third offence and the student was reported to the Dean.  In all cases the student was 
called to interview with academic staff and attended for interview.  
 
The importance of proper referencing and avoiding plagiarism is communicated to students 
across the Faculty through the orientation process in semester 1, and in small group / 
seminar teaching in subsequent years.  It is addressed in detail in Subject Handbooks, 
which also contain referencing guides.  Despite this, it is again the case that the majority of 
cases of plagiarism concerned Levels 5 and 6 students.  It also seems likely, given the 
numbers that not all cases are being formally recorded and that students at Levels 5 and 6 
may therefore become complacent or careless in their referencing, and assume that they 
can plagiarize with impunity.  Given that all students attended for interview and a significant 
number of those are described as admitting the offence and being apologetic, it seems likely 
that a consistent, strict response to plagiarism would be a deterrent.  However, in the 
absence of recorded cases it is difficult to draw any conclusions. 
 
Heads of School were reminded of the policy on plagiarism and the necessity for academic 
staff to formally record instances of plagiarism at the Faculty Executive, September 2013.  
The issue was also raised at the Academic Affairs Committee on 24/10/’12 and should be a 
recurring item for the 2013-’14 academic year. 
 
Dr. Lisa Fitzpatrick 
Teaching and Learning Coordinator, Arts  
l.fitzpatrick@ulster.ac.uk 
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FACULTY OF COMPUTING AND ENGINEERING 
 
Annual Report on Plagiarism Offences in 2012/13 
 
1.0 Faculty Overview and Commentary 
 
The year has seen some variability of detection and reporting across the schools. HOSs, 
Head of Partnership and the Partnership manager have all provided timely and helpful 
commentary, demonstrating reflective approaches and vigilance across the schools and 
overall provision. Comparison of the two larger Jordanstown based schools shows some 
variation in detection/reporting levels. Some of this can be related to differences in subject-
matter and incidences relating to specific types of work, notably where students cross the 
line between peer tutoring and plagiarism. Great care is being taken across all schools and 
all provision, to educate the students better in relation to what constitutes plagiarism. While a 
strong ethos of peer tutoring/peer mentoring is entirely consistent with the new Learning and 
Teaching Strategy (2013/14-2017/18) and the drive towards collaborative learning, it has 
sharpened the need to educate students about the clear distinction between peer tutoring 
and aspects of cheating that have strayed into plagiarism.  
 
A concern remains in that there may still be cases going undetected. This might indicate 
superb practice and excellent approaches to the provision of pre-assessment guidance but 
there are obvious risks also, that there may examples of insufficient vigilance. There is 
confidence that HOSs and other key senior staff members are doing their best to encourage 
full and consistent compliance with policies and procedures. While the School of Computing 
and Mathematics exhibits the highest incidence of detection, this is perhaps indicative of a 
particularly well managed environment with fairly comprehensive staff buy-in and 
engagement. The relevant HOS report also provides useful analysis and insight in the 
commentary, demonstrating particularly good practice in operation. 
 
All HOSs and other key contributors have demonstrated ongoing commitment to a high 
vigilance and good detection approach, encapsulating excellence in the briefing of students. 
Professional studies modules coupled with extended induction exercises have been 
supplemented by more intensive studies advice and great care is being exercised in both the 
setting and launching of coursework tasks. It is evident from the literature and wider sector 
practice that plagiarism can be considerably reduced by good assessment design, where the 
scope for copying and general collusion is diminished. Colleagues are frequently adopting 
good practice models but this remains challenging for some subject areas (e.g. Design work) 
and for those areas where very large modules mitigate against the individualisation of 
assessment tasks (e.g. such as the provision of student-specific data). 
 
Turnitin has been more widely adopted across the Computing Schools but has not proven to 
be fully applicable within Engineering, where some project work includes hardware. 
Dissertation and project work still tends to implicate artefacts, apparatus, models etc. which 
are not suitable for a world of electronic submission. Written dissertation tends to be 
compatible with Turnitin but many projects involve the use of specialist software and related 
screen shots and graphical outputs etc. which make for more complex evaluation than 
Turnitin can currently provide. Notwithstanding these difficulties, the faculty approach is to 
further embed the use of plagiarism detection software and to work towards greater cross 
school harmonisation of approach, where practicable. Such harmonisation is largely in place 
at the subject level and this is valuable with the approach of the BCS accreditation cycle for 
Computing. 
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Confidence issues with Cognos 8: 
 
Some confusion has arisen with Cognos reporting in that different versions of the report 
appear to have been generated in different locations. For example, the first report run for 
Computing and Mathematics showed 17 students with 18 actual cases of plagiarism, while 
the version eventually generated within the school, showed 32 students involved in 34 
cases. The reasons for the different versions have not yet been fully resolved. 
 

Academic 
Year 

Level 3 Level 4 Level 5 Level 6 PG TOTAL 

2008/09 0 3 5 0 2 10 
2009/10 1 7 6 21 3 38 
2010/11 0 44 63 2 3 112 
2011/12 0 12 30 7 0 49 
2012/13 0 17 35 10 0 62 
        

Table 1: Faculty Statistics for the four schools and QA Business school provision (1 case) 
  
2.0 School of Computing and Mathematics  
 
During the academic year 2012/13, a total of 34 plagiarism cases were recorded in the 
School involving 32 individual students, all of whom were studying at undergraduate level 
and in full time mode.  This compares with 22 cases in the previous year, all of which were 
again at the undergraduate level, studying full time.  While this may raise concerns about the 
level of vigilance on part-time and postgraduate provision, it should be noted that the same 
levels of vigilance are applied across all courses in the School.  Further, the total numbers 
on part-time and postgraduate provision are very small and students on these programmes 
are, in general, more mature and motivated. 
 
There were 6 offences recorded against final year students.  Two students were retaking a 
module from the previous year, two students colluded with each other and two were 
international students studying with us for the first time.  In terms of the remaining 28 
offences, the vast majority were linked to modules in areas students traditionally find difficult.  
Further, 14 of the offences related to students retaking the module in a subsequent 
academic year, and hence probably for the third and final attempt.  This would indicate 
students are resorting to plagiarism as a “last resort” in an attempt to pass difficult modules.  
To try to address this, the School has increased the availability of “drop in” sessions 
available to students, at which they can seek help and guidance on any aspect of their 
studies. 
 
In total 4 of the 34 were second offences.  3 of these cases related to programming 
modules, which traditionally students find difficult.  The other case was a student who was 
ultimately awarded an exit award.  These cases further support the comment above in 
relation to plagiarism being a “last resort”. 
 
In conclusion, it is pleasing to see that Turnitin is now being widely used across a range of 
modules, as evidenced by the descriptive reports against each offence recorded.  It is also 
good to see evidence that staff are taking the issue plagiarism seriously and applying the 
relevant penalties consistently.  Within the School, efforts are not only continuing to detect 
plagiarism but also to educate students, particularly in relation to first year, where only 6 
offences were recorded.  Where patterns in the data become apparent, specific actions have 
been identified. 
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3.0 School of Computing and Information Engineering 
 
There was only one recorded incident of Plagiarism in the School and that this was during 
the resit period at the start of the academic year. This paucity of recorded Plagiarism 
incidents is a little worrying but in preparing this report the HOS asked all staff whether they 
had had any incident but failed to record.  No staff member has advised that this was indeed 
the case.  Consequently, it is believed that this is an accurate reflection of Plagiarism within 
the School.  
 
The HOS however recalled a case in which there was quite an extensive discussion as to 
whether a group of 3 or 4 students (housemates) had been involved in plagiarism. It was 
clear that the students had discussed their work at length but following careful consideration 
and an extensive conversation between the Head of School, Course Director and a Module 
Coordinator it was agreed that they had stopped short of plagiarism (collusion). However, it 
was felt that they should be counselled and reminded of the Plagiarism policy. 
 
The Head of School has commented further: 
 
“In fairness, I do believe that as a School, we are vigilant in monitoring plagiarism and we do 
have a number of mechanisms in place: 
 We emphasise the inappropriateness of Plagiarism from day one  
 We follow this up with a dedicated tutorial on Plagiarism and request that Studies 

Advisors check with students that they fully understand the rules of engagement. 
 We re-emphasise Plagiarism for each assessment. 

As is normal at this time of the year I will circulate staff reminding them of the need to be 
vigilant.”  
 
4.0 School of Computing and Intelligent Systems 
 
The School dealt with 17 cases of plagiarism (involving 15 students) during the 2012/13 
academic year which is a rise on the 5 cases dealt with in the previous year.  In each case 
the staff carried out an investigation to the background of the plagiarism and the students 
admitted to their offence. These were then all dealt with in line with the University’s policy 
with respect to plagiarism. 
 
For the first time a number of these offences related to year 1 students, albeit during the 
supplementary period when a piece of coursework was plagiarised by a group of students 
using Facebook.  The other cases reflected a number of modules across the provision and 
one of the students committed a plagiarism offence for the second time.  The HOS 
interviewed this student and cautioned him on this behaviour. 
 
The relatively low level of plagiarism incidences reflects the School’s Induction processes. 
Within these sessions the Course Director gives clear guidance to students as to what 
constitutes plagiarism and how it can be easily detect it.  This is further reinforced by other 
staff during teaching. In addition the School introduced in 2010/11, the use of Turnitin for all 
final year projects and each supervisor checks the final report following submission by the 
students.  This is explained to all final year students at the start of the academic year and it 
has eliminated the incidence of plagiarism in the final year project.  Furthermore, in 2012/13 
all final year module co-ordinators use Turnitin for the submission of written assignments 
such as research papers.  In addition the year 2 students will be reminded what constitutes 
plagiarism and how we can easily detect it during the Professional Issues module; this is a 
mandatory module for the whole year 2 cohort.   
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In summary the School remains committed to the education process around plagiarism and 
the good practice that operates within the School demonstrates our commitment in this 
regard. 
 
5.0 School of Engineering  
 
There were relatively few reports of plagiarism within the School of Engineering (10) and 
these were concentrated in a small number of modules. In at least some of these modules 
the nature of the assignments makes it very difficult to design out the plagiarism - as these 
are mostly in large Design modules where it is difficult to have a wide variety of assessments 
in a given year. The small number of modules flagging offences, with the commonality in 
staffing, still raises a concern that plagiarism may be significantly under reported however, 
staff will again be reminded of the need and procedures for reporting plagiarism cases. 
 
On the other hand, work within Professional Studies modules and other well managed 
communication across modules has played a strong part in the education of students in what 
constitutes plagiarism. It is clear that some incidences in the past were somewhat naïve 
cases where, for example, cut and paste figures were included from web sources, without 
proper citation. Education through good module induction and good assignment launch 
exercises has a profound effect in informing students better and discouraging plagiarism and 
this is particularly relevant at the time that new work is being set. Reliance on earlier module 
induction is generally insufficient and students require constant reminding about standards 
and expectations 
 
6.0  QA Business School Provision 

Plagiarism report (BSc Computing Systems QABS) 

QABS noted one incidence of plagiarism (where software code was copied) in the first 
cohort of students. The incident came to light through the Faculty’s own moderation 
processes. QABS had noted the plagiarised code but had taken no further action. The 
Faculty had to explain procedure as staff had not taken part in academic induction or CPD at 
that stage.  The incident was recorded in the register, and the Faculty is now satisfied that 
procedure has been followed. QABS staff have assured the Head of Partnership that they 
now understand and implement the policy and course director training has now been 
provided by QMAU.  

7.0 Franchised Courses and Outcentre Provision  
 
The Partnership Manager was contacted about plagiarism by SWC Enniskillen last year, and 
the Course Director there, applied Ulster's plagiarism policy with the students concerned - 
recording the offences, applying the appropriate penalty, and reporting to the examination 
board. 
 
Other partners have their own plagiarism policies, as with the APEL process. The 
arrangements are being investigated further to ensure ongoing compliance, compatible with 
university procedures and consistency across the Regional Colleges. Matters are being 
taken forward by the Partnership Manager. 
 
8.0 Action Plan 2013/14 
 
8.1 Schools to press for greater vigilance (all colleagues), to avoid potential 
inconsistency of practice and the risk that some cases simply go undetected; 
[HOSs, Head of Partnership & Partnership Manager] 
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8.2 Increased application of Turnitin for dissertations and project work, with a view to 
greater cross-subject harmonization, albeit not suitable for all types of project work; 
[HOSs, Head of Partnership & Partnership Manager] 
 
8.3 The encouragement of sound practice in assessment, that reduces the opportunities 
for plagiarism, with pointers to appropriate examples in the pedagogic literature; 
[Faculty Teaching & Learning Coordinator] 
 
8.4 Increased and sustained advice to students (all levels of study) regarding the need to 
avoid plagiarism, the potential consequences of being drawn into this offence and the ways 
to fully exploit the benefits of peer interaction in learning, while maintaining personal integrity 
in the submission of work for assessment; 
[Course Directors & All staff engaged in module delivery and assessment] 
 
Report prepared by Dr Alan Webb, Faculty Teaching & Learning Coordinator, in consultation 
with the respective HOSs, Head of Partnership and Partnership Manager, who provided 
helpful contributions and reflective statements. 
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FACULTY OF LIFE & HEALTH SCIENCES 
 
Plagiarism Report 2012/2013 
 
In the Faculty of Life & Health Sciences, there were 93 reported cases of plagiarism in the 
academic year 2012/13 (Table 1).  Although this represents an increase from the 66 cases 
in 2011/12, the number of incidences has significantly declined since 2010/11 when 188 
cases were reported. Following revision of the University’s Plagiarism Policy in 2012, notably 
changes in the Definition, the Framework of Penalties for MSc Dissertations, and the 
Student Declaration of Ownership, staff have become more aware of the need to support 
and design assessment that avoids opportunities for plagiarism. Schools were asked to 
disseminate the 3 part document: Policy and Penalties, Procedures for dealing with 
Plagiarism, and Guidance for Staff and thus results this year continue to reflect increased 
efforts to ensure that students are well informed; the training and enforcement of the 
formative aspects of the plagiarism policy are embedded in Schools, at induction, study skills 
and within modules across year groups. In addition, students are directed to resources such 
as Skills+ and material on BBlearn and Course Support Areas. 
 

Table 1: The distribution of reported cases of plagiarism in the Faculty of Life & Health Sciences in 

2012/12 

 
Level Biomedical 

Science 
Environ
-mental 
Science 

Health 
Science 

Nursing Pharmacy 
& Pharm 
Sciences 

Psychology Ulster 
Sports 
Academy 

Total 
12/13 

Total 
11/12 

3/4 - 1 5 2 - - 10 18 3 
5 - 3 2 1 1 - 7 14 30 
6 16 2 4 8 - - 2 32 30 
7 10 1 5 2 4 - 7 29 3 
Total 26 7 16 13 5 0 26 93 66 

 
During 2012/13, the majority of all recorded plagiarism cases were first offences.  Second 
offences were found in the School of Environmental Sciences (2 at Level 4, 1 at Level 5), 
School of Biomedical Sciences (2 at Level 7) and Ulster Sports Academy (1 at Level 4, 1 at 
Level 6). In Environmental Sciences, one serious case was identified in which a student at 
Level 4 was associated with 5 separate offences. 
 
For the second consecutive year, the Schools of Nursing and Psychology reported fewer 
cases of plagiarism than the year previous. The School of Psychology reported no 
incidences of plagiarism, perhaps a direct result of students availing of draft Turnitin drop 
boxes prior to final submissions. The School of Biomedical Sciences and Ulster Sports 
Academy witnessed modest increases but greater increases were reported in the Schools of 
Health Sciences and Nursing. Academic staff in the School of Health Sciences have become 
more vigilant in detecting and reporting on cases of plagiarism, particularly on e-learning 
modules. Six of the sixteen cases were in modules taken by occasional students. This year, 
difficulties have been experienced in getting accurate statistics from Cognos as it would 
appear that some collaborative provision, even though it was uploaded, did not appear in the 
Cognos Report. The School of Nursing uploaded cases of plagiarism in the Saudi provision 
however these have not recorded by Cognos. As outlined in the School report below, there 
are a series of strategies being used to address the issue of plagiarism and to continue to 
inform and support students in academic writing skills. 
 
In the Faculty of Life & Health Sciences, Schools are complying with Faculty and University 
policy on Plagiarism, with Schools educating and supporting students to minimize cases of 
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plagiarism. All Schools report that the plagiarism policy and processes are discussed with 
students from induction in Year 1 and across different year cohorts however it is apparent 
that plagiarism is still being detected in project proposals, literature reviews, essays and 
dissertations. Formative activities to enhance the students’ understanding of plagiarism and 
improve their academic writing is generally integrated through all academic years in Schools 
however it may be some time before the benefits of these activities are observed in our 
levels 6 and 7 statistics.  
 
The use of the electronic detection system is voluntary however many Schools are using the 
software in modules each academic year. Effective and fair policies and procedures must be 
applied by many courses in the Faculty as there are increasing external requirements with 
regard to professional practice and professional and regulatory bodies. 
Exemplars of School level practices are outlined below. 

SCHOOL OF BIOMEDICAL SCIENCES:  
 
Key points: 
 
Of the 26 plagiarism cases detected in programmes in the School, 16 were in undergraduate 
(BIO523, NUT506, NUT507) and 10 in postgraduate (BMS809, BMS859, BMS820, BMS859, 
NUT702) programmes. Twenty four of the recorded instances were first offences, 2 were 
second offences. Reported cases have not altered noticeably from 2011/12. A lecture is 
given on plagiarism to each year as part of the School of Biomedical Sciences induction 
process, and includes a hand-out with self-test examples of plagiarism. The basics of 
plagiarism are also outlined including detection and sanction. Currently in School at least one 
module common to all students in first, second and final years uses electronic detection or 
will do in year 2013/14. This approach will help to ensure a degree of message continuity 
regarding plagiarism.  
 
Elements of work assessed in the School of Biomedical Sciences using Turnitin  
 
First Year: Semester 1: Statistics & Study Skills (BIO101); Statistics + Study Skills 
(BMS111); Semester 2: Biochemistry (BMS102) – Coursework element assessed using 
Turnitin. 
Second Year: Semester 1: Immunology (BMS334): Coursework element assessed using 
Turnitin; 
Pharmacology, Microbiology, Genetics (NUT315): Coursework element assessed using 
Turnitin; Vision Function OPT302. 
Final Year: Semester 1: Research Methodologies (NUT506, PHA506) – Semester 1 
coursework element assessed using Turnitin; Semester 2: Final year projects (NUT507, 
NUT517, OPT504, BMS505): projects assessed using Turnitin; PHA801 assessed by 
Turnitin; Ocular Disease OPT510 coursework element assessed using Turnitin. 
Postgraduate: BMS809 - Project submissions assessed via Turnitin; BMS804, BMS815; 
BMS819; BMS820; BMS821; BMS823, BMS857. 
 

SCHOOL OF ENVIRONMENT SCIENCES  
 
1. All staff have been consulted and the plagiarism register has been brought up to-date. 
2. Within the School there is a very clear policy aimed at teaching students good academic 

habits so that instances of plagiarism are minimized. This starts in first year with a session 
on plagiarism and referencing during induction week which is held during week 1 of the 
first semester. This is followed by a series of skills tutorials in which sessions on 
plagiarism and referencing are key components, and continues in second and final year 
with induction reminders about plagiarism for all returning students. In addition to this, 
assessment criteria for coursework contain specific and identified mark allocations for 
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referencing (where appropriate) so that students routinely get feedback on their approach 
to referencing.   

3. The plagiarism register was used during the 2012/13 academic year with 7 instances 
recorded on it. Of these, 4 were first offences, 2 were joint second offences, 1 one was a 
third offence. 

4. Of the 7 offences, 1 was at postgraduate level. 
5. The remaining cases were at undergraduate level but disappointingly the majority of these 

concerned final year students, but with a very limited number of individual students being 
involved. Students will be reminded again during final year induction about the 
seriousness of plagiarism and the efforts that the School puts in to identifying it.  

6. One extremely serious case of plagiarism was reported that involved a series of 
coursework assignments including a dissertation at undergraduate level. In this case, 
because of the extent of the plagiarism, the student failed the modules but was required to 
resit for a maximum of 40%. Subsequently following resits the student was discontinued 
having failed coursework again but successfully appealed citing extenuating 
circumstances. This student will be extensively counselled on his return to study. All 
dissertations are submitted electronically as well as in hard copy so that instances of 
plagiarism can be detected.  
 

SCHOOL OF HEALTH SCIENCES 
 
All programme teams within the School of Health Sciences are familiar with and implement 
the University’s Plagiarism Policy and Procedures. The subject is included as an agenda 
item at the School Teaching and Learning Committee in order to ensure that programmes 
remain vigilant and report all incidences. The tables below summarise the incidents of 
plagiarism detected and reported during the previous two academic years. The two recorded 
incidents during 2011/12 occurred within the undergraduate programmes, 1 in year 2 and 1 
in final year. Both were first time offenders. 
 

2011/12 

Programme Level 4  Level 5 Level 6 
6590 Health Physiology   1 
6376 Radiography (Therapeutic)  1  
 

A total of 16 incidents have been reported during the 2012/13 academic year, 9 in the 
undergraduate programmes and 1 in the postgraduate provision and 6 in credit 
bearing/occasional modules. All cases were first time offenders with no evidence of repeat 
offending. The incidents detected within the undergraduate programmes are relatively evenly 
spread throughout all three years of the three-year programmes. 
 
2012/13 

Programme Level 4  Level 5 Level 6 
6375 Diagnostic Radiography and Imaging  1 1 
4463 Occupational Therapy 2   
4464 Speech and Language Therapy   3 
7030 & 6376 Radiotherapy and Oncology 1 1  
MSc/PGD/PGC  1 students 
Credit bearing/occasional students 6 students 
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While cognisant that the reported data only covers the past two years the evidence would 
suggest that the number of incidents of plagiarism is on the increase and/or academic staff 
are becoming more vigilant/successful in detecting and reporting the same. The widespread 
use of the Turnitin software has certainly assisted academic staff with evidence gathering 
and perhaps facilitating the increased detection rate. There will be continued promotion of 
the University’s Plagiarism Policy and Procedures through T&L and Course Committees. 
 
SCHOOL OF NURSING 
 
The School Teaching and Learning Committee has developed School level guidance and 
advice for all courses about how plagiarism should be managed. This has several functions 
for us insofar as plagiarism also has professional regulatory consequences for students 
enrolled on nursing programmes. All induction programmes for all courses include 
information on plagiarism that highlights to students what plagiarism is, how to avoid it and 
what the professional outcome of plagiarism would be. The aforementioned plagiarism 
advice guidelines are available on course support areas and in course handbooks.  
 
Issues arising and actions taken or proposed in light of the records and trends since the 
introduction of the Plagiarism Policy: 
 
As regards the use of Turnitin, staff are keen to explore more training about the analysis of 
originality reports. BSc Hons Nursing Science and Graduate Certificate in Nursing Practice in 
SAAD stands somewhat apart and must be examined in the Saudi context. To that end the 
following points need to be highlighted: 
 

1. Even though it is not a requirement, Turnitin is used for all assignments for all 
students in all modules, the reasons for which are outlined below. Because we 
search for issues in this manner we will naturally uncover them to a greater extent. 
 

2. The use of Turnitin in the manner outlined forms part of a series of strategies to 
address the issue of plagiarism that was devised at the request of and with support 
from the previous external examiner Dr Janice Rattrey. The use of Turnitin is 
supportive in that it assists students to understand the ways they use evidence as 
well as indicating students who plagiarise and allowing us to devise strategies for 
individuals to deal with the issue. 
 

3. Students in KSA come to the college with a very different attitude towards the use of 
evidence.  Their attitude is as a direct result of their secondary schooling system and 
it takes some time to address the matter. 

 
The total number of cases of plagiarism in KSA as recorded on Cognos is six however the 
School has uploaded further cases of plagiarism, detected by Turnitin which have not 
appeared in the Cognos report. Given some of the unique challenges experienced by Saudi 
students developing academic writing skills, the dual-purpose of use of Turnitin for both 
support and detection will continue to drive lower the incidences of plagiarism. 
 
SCHOOL OF PHARMACY AND PHARMACEUTICAL SCIENCES 
 

(i) Plagiarism Policies and Procedures 
 
All instances of plagiarism that are not formative (see MPharm below), are dealt with in line 
with University’s Plagiarism Policy. Students are introduced to the University Policy, a paper 
detailing good practice and highlighting plagiarism, and Turnitin on their BBLearn course 
support area and in the Student Handbook. Study Skills in first year of the MPharm 
introduces students to academic writing and plagiarism and students are directed to Skills+ 
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on BBlearn as an additional resource. The School uses the plagiarism detection software, 
Turnitin, in many modules:  
 
MPharm: The MPharm programme uses Turnitin for at least one module in every year of 
study for written assignments, with the goal being to use it for all written assignments where 
it is appropriate to do so. Within first year Turnitin is used to provide formative feedback to 
the students on a Lifelong Learning formative assessment submission. This follows a 
workshop by the Plagiarism Officer from the School of Biomedical Sciences, and a session 
on referencing, both within PHA102 Pharmacy Practice 1. The students obtain their 
plagiarism report and can take this to develop their competency in scientific writing. Within 
this module Turnitin is also used for the placement reports. 
 
In second year Turnitin is used in coursework in PHA302 Pharmaceutical Analysis and for 
the placement reports in PHA306 Pharmacy Practice 2. Currently within PHA503 Pharmacy 
Practice – Social Care and Ethics, in third year, the students submit their portfolio essays 
through Turnitin®, and within PHA506 Methodologies in Pharmacy Research the Literature 
Reviews are submitted using Turnitin. The fourth year thesis in PHA801 Research Project is 
also submitted in this way, as are the essay assessments for PHA704 Pharmacy Practice, 
Public Health and Entrepreneurship, and the coursework for all electives.  
 
PGDip/MSc Pharmaceutical Sciences: PHA714 Quality Assurance and Instrumental 
Methods in Pharmaceutical Sciences and PHA713 Research Methodologies utilise Turnitin 
for coursework submissions.    
 
PGDip Pharmacy Management: Modules within the PgDip Pharmacy Management utilise the 
software for all submissions of coursework. Students are introduced to the University Policy, 
examples of plagiarism and Turnitin on the BBLearn course support area. 
 

(ii) Issues arising: 
 
There were a total of 5 plagiarism offences for the School in 2012/13: MPharm = 1; PgDip 
Pharm Mgmt = 4. All offences were first offences. In line with the framework of penalties for 
plagiarism offences, as first offences, a reduction in marks was utilised. For the MPharm a 
formative interview was held with the module co-ordinator and Course Director. For the fully 
online PgDip an email was sent by the module co-ordinator after consultation with the 
Course Director which detailed the offence and, as they were first offences, gave the student 
a copy of the plagiarism report as formative feedback. Plagiarism reports were completed 
and inputted into the Plagiarism Register by the School Clerical Officer. Paper copies were 
placed on student files. 
 
Within the MPharm programme one module has consistently had plagiarism issues since the 
programme started – PHA311 Clinical Pharmacology and Therapeutics. Within this module 
we have a visiting lecturer who delivers and assesses pharmacokinetics as written reports 
which were not submitted through Turnitin. Students who plagiarised were submitting reports 
that were identical and admitted to working on the assignments in groups. In student 
interviews all students admitted that if they had had to submit through Turnitin they would not 
have submitted the same reports. From AY 2013/14 Turnitin will be used for coursework 
submission for this module. 
 
SCHOOL OF PSYCHOLOGY 
 
There were no incidences of plagiarism reported in the School of Psychology during 
2012/2013. Whilst the number of incidences identified is generally low in comparison to those 
reported elsewhere in the Faculty where detection software has been used more widely, it is 
perhaps surprising that no incidences were recorded. However, the introduction of Turnitin 
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software during 2011/2012 as a learning tool with undergraduate students during study skills 
is thought to have had an important impact. The process which allows students to submit 
coursework and produce a report which they subsequently work through with their academic 
tutor has served to facilitate students’ understanding of the issues and as such has become 
a permanent feature of the study skills programme. Further, draft Turnitin drop boxes are 
now used in other modules on both undergraduate and postgraduate programmes thereby 
allowing students to check their work before submitting the final version. 
 

ULSTER SPORTS ACADEMY 
 
In the Ulster Sports Academy all year 1 undergraduate students undertake a module in 
Effective Learning which covers the issue of plagiarism and which aims to increase students’ 
knowledge and understanding of appropriate ways to reference and acknowledge sources 
used in their coursework and research projects. In this module students submit work through 
Turnitin and with their tutor they work through the report and this in turns helps to aid their 
understanding of what constitutes plagiarism and correct referencing.  
 
In addition to the year 1 module Effective Learning, all course and module handbooks at both 
undergraduate and postgraduate level contain guidance for students on plagiarism and 
referencing. It is also covered as part of the induction programme for all year groups. All 
students are informed of the university policy to deal with offences of plagiarism and they are 
made aware of the contents of the university framework. 
 
All staff members make every effort to identify the occurrence of plagiarism and to record 
and report these incidences appropriately. Turnitin is being used widely and the Academy is 
confident that detection of plagiarism is rigorous. The number of plagiarism cases recorded 
this year was 26 (just 3 more than that recorded in 2011/12 (23 cases)). Below are the 
details of the number of cases recorded in terms of level and whether it is a first or repeat 
offence. As can be seen from the table, there is a significant decrease in the number of 
plagiarism cases in final year reflecting the efforts of staff to prevent such incidences 
happening by detecting cases in years 1 and 2, thereby increasing awareness among 
students of the consequences and implications of their actions.  
 
Level Details Number of first or repeat offences 
Level  3/4 10 recorded cases 

 
9 first offences. For one student it was a 
second offence. 

Level  5 7 recorded cases 
 

All 7 cases were first offences 

Level  6 2 recorded cases 
 

For one student it was a first plagiarism 
offence. For the other it was their 
second time offending. 

Level 7 7 recorded cases All 7 cases were first offences 
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FACULTY OF SOCIAL SCIENCES  
 
FACULTY REPORT ON PLAGIARISM OFFENCES 2012/13 
 
OVERVIEW  
 
This overview and School commentaries are based on offences uploaded to the Central 
Online Plagiarism Register (COPR) by the cut-off date of 9 September 2013. The COPR 
print-out records offences, by School, as follows: 
 
SCHOOL  NO OF OFFENCES  NO OF STUDENTS  
Communication  9 9 
Criminology, Politics and Social Policy 
(CPSP) including Economics 

10 9 

Education  0 (1) 
Note: the Head of 
School reports one 
offence relating to the 
MEd 

0 (1) 

Law 0 0 
Sociology and Applied Social Studies 2 (3) 

Note: the Head of 
School reports one 
extra offence relating to 
PQ Social Work 

2 (3) 

TOTALS  21 (23) 20 (22) 
 
The number of plagiarism offences recorded on the COPR in 2012/13 was 21 as compared 
with 26 in 2011/12 and the number of students involved also declined from 29 in 2011/12 to 
20. Two Schools within the Faculty had no cases of plagiarism recorded on the COPR. 
 
SCHOOL COMMENTARIES  
 
Heads of School were asked to comment on plagiarism offences in 2012/13 and their 
comments are set out below. 

 
School of Communication  
 
There were nine instances of plagiarism formally reported in the School during 2012/13. 
Eight students on undergraduate programmes were found to have plagiarised and one 
postgraduate student. The undergraduates involved were students in Years 2 and 3 and in 
two cases plagiarism was detected in their dissertations. The postgraduate student was 
found to have self-plagiarised her undergraduate dissertation. As the dissertation was 
marked as a fail, it was sent to the External Examiner who agreed with the steps taken. The 
student was supported in rewriting the plagiarised chapter and resubmitted her dissertation. 
 

 The increase in students found plagiarising within the School was somewhat surprising as 
there continues to be a clear delivery of information on plagiarism and its consequences at 
Inductions and at key points throughout each programme. For example, plagiarism issues 
are highlighted to each incoming year group of students to emphasise the importance of 
appropriate referencing and independent learning; more modules require students to submit 
coursework into Turnitin; more resources re plagiarism are available to students on 
Blackboard Learn; plagiarism is covered in many modules including Research 2 (research 
context); technology enhancements make it easier to detect plagiarism e.g. Turnitin, 
particularly within Blackboard, making it easier for both staff and students to use this 
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programme; Course and Module Handbooks provide detailed information and in the final 
year Preparation for Project classes, for all final year students, plagiarism is specifically 
highlighted as an issue and students are, once again, reminded of what is defined as 
plagiarism and its consequences. 

  
 School of Criminology, Politics and Social Policy (including Economics)   

 
Ten cases of plagiarism were recorded in the School all involving undergraduate students. 
Eight were students within the School and one Sociology student taking a Social Policy 
module offered across the Faculty. Two cases were recorded in Politics (both single honours 
students and both in Year 3). Seven cases were recorded within Social Policy (four single 
honours, two modular; Years 1 and 2).  One student was found to have plagiarised in two 
separate modules. Both the Criminology and Economics provision within the School 
recorded no cases.  
 
Rules on plagiarism continue to be identified at Induction and taught as part of core modules 
in the School and reinforced within all modules. This is emphasised at levels five and six. 
Turnitin is also routinely used by staff for coursework submission purposes. For example, all 
criminology modules, where appropriate, require electronic versions of coursework to be 
submitted to Turnitin.   
 
Given the high numbers of students on undergraduate programmes in the School, and the 
level of usage of Turnitin by School staff, plagiarism is not considered to be a significant 
issue of concern. 
 
School of Education  
 
In 2012/13, no cases of plagiarism were recorded on COPR in the School although one case 
has been reported by the Head of School concerning a postgraduate student on the Masters 
in Education. As this was the student’s first plagiarism offence, the dissertation was marked 
excluding the plagiarised work; unfortunately this left very little.  The assignment was 
adjudged a fail. The student concerned was interviewed and informed that he had failed and 
asked to resubmit.  Subsequently he did resubmit, and was awarded a mark of 50 on the 
assignment. 
 
Course teams continue to ensure that students are informed of the University’s policy on 
plagiarism. For example, on the Postgraduate Diploma in TESOL, the course team 
communicates the policy as in the past some international students had a number of 
misconceptions with regard to the notion of plagiarism.  The measures to prevent plagiarism 
are as reported last year namely, making students aware of plagiarism in course documents 
and at Induction and the continued use of Turnitin software where plagiarism is suspected. 
 
School of Law  
 
The School recorded no plagiarism offences in 2012/13. In the past in respect of the 
undergraduate programmes, plagiarism had been a significant issue (33 cases reported in 
2009/10, 17 cases in 2011/12). Over the last few months the School has been reviewing the 
University plagiarism policy with a view to tailoring it to the subject of Law. There are two 
significant aspects to this. 
 
1. Clarification of the reporting regime to the professions: in this respect it has been agreed 

with reference to the Academic Office that 'first' offences under the plagiarism policy 
should not be regarded as disciplinary offences and thus should not be reported to the 
professions. 
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2. To attempt to achieve consistency of application of the policy (in terms of what the 
definition of plagiarism means) Law have devised a questionnaire. Staff are required to 
consider nine cases of possible plagiarism and each case has a number of variables. 
Staff are required to decide in each case whether the case is one of plagiarism, 
plagiarism that is so minor that no action is needed, poor referencing or totally 
unobjectionable. 

 
In due course responses will be analysed and an agreed School answer given for each 
case. The cases (and the whole questionnaire exercise) can then be given to students with a 
view to educating them on plagiarism and thus hopefully stopping them inadvertently 
plagiarising. 
 
School of Sociology and Applied Social Studies  
 
Only three plagiarism offences were recorded by the Head of School in 2012/13. One case 
involved a Year 3 Community Youth Work undergraduate student and the other two involved 
postgraduate students in PQ Social Work. It is clear that the introduction of Turnitin in Social 
Work has led to increased ease of detection for the subject area; additionally such cases of 
plagiarism also involve potential fitness to practise issues because of the scope of the 
professional “Codes of Conduct” for all registered social workers. In both cases noted, the 
candidates’ agency undertook to pursue the matter with them.   
  
Overall, the issue of plagiarism in the School suggests low rates of students’ activity and all 
subject areas provide an input on the implications of plagiarism either during induction or at 
an early stage on the programmes. Equally increasing the emphasis of study skills in year 
one is also a positive feature of all programmes. The use of Turnitin is in its second year of 
use on the Sociology programmes at Magee and colleagues feel this has reduced the 
potential for plagiarism cases to occur. 

FACULTY COMMENTS 

Evidence provided by Heads of School suggests that Schools continue to employ a variety 
of methods to ensure that students are aware of plagiarism.  These methods include 
providing students with timely guidance about the University’s plagiarism policy at Induction 
and through the provision of such information in Course Handbooks and in Blackboard 
Learn course support areas. Teaching staff continue to flag the issue of plagiarism in module 
handbooks and in class ahead of coursework submission dates.  

The Faculty undertook a comparability exercise to document the plagiarism detection 
mechanisms and reporting processes in operation across the Faculty at individual subject 
level and at School level. This exercise was initiated through the Faculty Committee for 
Academic Affairs (FCAA) in 2012/13 with Course Directors completing templates. Based on 
the information received, 63% used Turnitin, or a similar system, automatically; 16% referred 
coursework to Turnitin where marker judgement identified this need; 14% relied solely on 
marker judgment and in 7% of cases, Turnitin, or a similar system, was not appropriate to 
the type of assessment. These data were very useful in setting a benchmark for future such 
exercises and the paper presented to FCAA can be found in Appendix A. 

The Faculty’s procedures for ensuring that cases of plagiarism are uploaded, in a timely 
manner, to the Central Online Plagiarism Register continue to be embedded and refined.  
There are identified Plagiarism Contacts and Back-up Contacts in each School Office who 
are responsible for uploading cases.  Course Directors and Heads of School receive 
updated procedures for uploading cases to the Register (including the names of these 
contacts) at the beginning of each semester.  This information is also reported through 
Course Committees.  The Faculty is encouraged that only two cases in 2012/13 appear not 
to have been included in the Register. 

Dr Rachel Monaghan, Faculty Teaching and Learning Co-ordinator, 27 September 2013 
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Appendix A 
      FCAA (24.6.13) 
      Paper No: FCAA/SS/13/52 
      Agenda item: 8 

 
 
UNIVERSITY OF ULSTER 
FACULTY OF SOCIAL SCIENCES  
 
FACULTY COMMITTEE FOR ACADEMIC AFFAIRS (FCAA) (24.6.13) 
 
PLAGIARISM DETECTION METHODS  
 

1 Course Directors were asked to complete a template setting out the mechanisms that they 
used for detecting plagiarism.  Responses were received in respect of the following courses: 
 
COURSE  SCHOOL  
CAM; PR; Communication and Communication with 
Minors  

Communication 

BSc Hons Language and Linguistics  Communication  
BSc Hons Professional Development in Counselling PT Communication  
PGD/MSc Communication, Advertising and PR Communication  
MSc/PGD Counselling and Therapeutic Communication  Communication  
MSc/PGD English Language and Linguistics Communication  
PGD/MSc Health Communication Communication  
PGD/MSc Political Lobbying and Public Affairs  Communication  
BSc Hons Criminology  CPSP 
BSc Hons Economics / Business Economics  CPSP 
BSc Hons Politics and Politics modular CPSP 
BSc Hons Social Policy and Social Policy modular; BSc 
Hons HSCP; PGD/MSc Social Research Skills  

CPSP 

PGC/D/MSc Library and Information Management  Education  
PGD/MA TESOL Education  
LLB Hons Law and Law modular Law 
PGD Professional Legal Practice  GSPLE 
Certificate in Community Youth Studies  SASS 
Sociology modular at Magee SASS 
PGD Restorative Practices  SASS 

 
 

2 The table in section 3 summarises the responses received; the codings used are set out 
below: 
 
Marker judgement only  MJ 
Marker judgement followed by submission to Turnitin or 
Google Scholar if plagiarism suspected 

MJ / T or G 

Coursework submitted through Turnitin T 
Plagiarism not relevant to type of assignment N/A 
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ULSTER BUSINESS SCHOOL 
 
Plagiarism Report 2012/13 
 
General Commentary  
A full review of the information recorded on the Plagiarism Register has been conducted and 
a summary of findings attached. Comparisons with previous years has been provided. The 
initial faculty report was run on 10th September, the day immediately following the cut-off 
date registering plagiarism occurrences. The report was then sent to Heads of Departments 
for checking. At this point it became apparent that there were major problems with the 
accuracy of the data. A full investigation has highlighted that the inconsistencies in the data 
have been down to two factors – Cognos settings and human error. The Cognos settings 
relate to the Ulster Business School provision at QA Business School. The second factor 
appears to the fact that academic staff had identified plagiarism incidents and whilst these 
were dealt with in line with the University’s plagiarism policy they were not recorded on the 
register. These two factors combined mean that the initial report which was produced bears 
little resemblance to the reality and full extent of plagiarism occurrences. Once the Cognos 
settings were modified to take account of branch campus provision a subsequent report was 
run. However, this report was not accurate as it included historical data not relevant to this 
year’s records. 
 
When QABS figures are removed, in general terms the scale of plagiarism is similar to the 
figures for 2011/12 and the patterns at Departmental level remain broadly similar. The 
Department of Business and Enterprise on the Coleraine campus has the highest level of 
cases (9). This Department has had the highest number of cases in the Ulster Business 
School for the past 3 years. The Department of Accounting, Finance and Economics had a 
total of 8 cases which is a significant increase but the majority of these incidents were in 
Economics modules. In some departments there were no recorded cases on the Register. In 
the Department of International Business as well as within the Department of Management 
and Leadership this in the case however in the latter this is not an accurate reflection of the 
situation. 
 
Aside from the incidents at QABS the number of incidents is relatively low. This is not 
entirely surprising as the majority of course teams are engaging with the use of Turnitin. 
Some departments have adopted a policy for the use of Turnitin across levels 4-7 whilst 
others such as the Department of Accounting Finance and Economics have highlighted the 
limitations of Turnitin for quantitative coursework.  The faculty organised a Teaching and 
Learning staff development in March 2013 on the theme of plagiarism. This was a half day 
event and comprised representation form across all academic departments and included 
colleagues form QABS. The slides from the session and a number of speakers also 
delivered a simimalr workshop at QABS. 
 
The focus of the faculty event was to update and inform academic staff about the revisions 
to the Plagiarism policy and to demonstrate the use of Turnitin and related technology 
facilitated learning. The session on TFL was supported by colleagues from Access and 
Distributed Learning and included demonstrations of how some colleagues in the faculty are 
using additional features in Turnitin including Grade mark. The adoption of this technology 
and its alignment with Ulster’s Principles of Assessment for Feedback and Learning were 
discussed. Follow up workshops have also been provided and rolled out across the Ulster 
Business School. Staff continue to make significant progress in relation to developing a 
culture of good academic practice among all programmes both at undergraduate and post 
graduate level.  The Ulster Business School referencing guide is introduced to all new 
students as part of the induction process and further developed in Study Skills modules.  
The guide has been updated during 2012/13 and is linked to RefWorks software. Staff are 
becoming increasing vigilant in the detection of plagiarism. At programme level plagiarism 
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and its consequences are highlighted and there has been an increase in the number of 
programmes using Turnitin. A number of programmes have successfully used Turnitin as a 
formative tool for first year students at modular level and the emphasis has been on 
developing and inculcating sound academic practices rather than enforcing punitive 
measures. An increasing number of modules now have a Turnitin link through Blackboard 
Learn with students able to submit drafts of their work through Turnitin in advance of the final 
submission data for course work.  
 
Of the 23 cases recorded 22 were at Undergraduate level and 1 at Post Graduate level. Of 
the  Undergraduate cases there was a high number of offences at level four and five. In all 
cases where plagiarism has been detected, staff  have worked closely with students in 
providing advice and guidance on how to avoid repeated incidents. The level of second 
offences is thus relatively small ( 2 cases). 
 
Accuracy of the data 
The above analysis is based on performance across the four main campuses and does not 
include QABS. There were an additional 50 plus undergraduate cases at QABS and whilst 
these were uploaded on to the Register they did not show up when the initial reports were 
run. As well as these cases a significant additional number of new cases were identified in 
August 2013 and these had not been added to the Register by the cut-off date of September 
9th. It has also come to light that there are is additional group of Post- Graduate cases which 
have been identified and these have not been put on the Register. The scale of incidents at 
QABS is alarmingly high however it should be stressed that the Ulster Business School is 
exercising a high level of vigilance in relation to plagiarism detection at QABS and will 
continue to do. The faculty acknowledges that in addition to vigilance there is a need for 
timeliness in relation to recording data particularly in relation to repeat offences. There is 
also a need to ensure that the Cognos settings match the current level of collaborative 
activity with branch campuses and outcentres.  
Proposed actions 
 

1. Further use of the Turnitin facility within Blackboard Learn/ Course Support areas to 
both raise awareness of the plagiarism issue among staff and students and ultimately 
reduce the level of plagiarism. 

2. Further staff development to include, where necessary, engagement with ADL to 
provide specialist input or support. 

 
3. The concentration of cases among first year and international students at QABS 

highlights the need for continued specific attention.  
 

4. In some cases the assessment strategy within particular modules may need further 
review to help prevent an opportunity for students to plagiarise. This will be 
considered within Course Committees, as part of module review process. 
 

5. Support administrative staff involved in recording plagiarism cases by providing 
Banner training especially for staff in academic departments where provision extends 
to QABS.  
 

6. Continue to remind academic staff of the current plagiarism policy through the 
School’s committee structure. 
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Ulster Business School Summary of Plagiarism Cases from 2010/11- 2012/14 
Campus Department 2012/13 2011/12 2010/11 

     

Magee Department of 
International Business 

0 0 2 

Coleraine Department of 
Business and 
Enterprise 

9 12 38 

Coleraine 
and Belfast 

Department of 
Hospitality & Tourism 
Management 

1 1 0 

Jordanstown Department of 
Marketing, 
Entrepreneurship  & 
Strategy (and 
Business Institute) 

5 0 3 

Jordanstown Department of 
Management & 
Leadership 

0 8 3 

Jordanstown Department of 
Accounting Finance 
and Economics  

8 2 5 

     

                                    
TOTAL 

23 23 52 
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