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Booking Terms and Conditions     
Individuals or organisers booking accommodation are reminded that by submitting the official 
online booking enquiry form they are entering into a legally binding contractual arrangement with 
Ulster University which will be concluded by the University confirming the booking.

Accounts
Full payment is required in advance of arrival. 
Credit facilities may be provided for large bookings upon request.   

Charges
Final numbers must be confirmed not later than 15 days prior to the commencement of the period 
of hire.

Cancellations received after this will be charged in full.

Cancellations received up to 60 days prior to the event will be charged at half price.

Clients will be charged for accommodation booked but that has not been used.

Where credit facilities have been provided an invoice listing the full charges (less the deposit) for 
accommodation booked plus any charges for lost property (i.e. room keys) or damages or additional 
facilities or services requested during the event will be issued immediately following the event.

Students will be required to make part or full payment in advance depending on their length of 
stay.

Deposit
Where credit terms are made available a non-refundable deposit, the amount of which will be 25% 
of the full estimated costs must be paid at the time of booking and should be sent together with 
the Booking Form no less than 30 days from the issue of the estimate of costs.  In the event of the 
deposit not having been paid by the organisers the booking will be treated as unconfirmed and all 
facilities booked by the client may be re-let by the University.

Insurance
Loss or damage to hirer’s property etc: The University does not accept any responsibility or liability 
in respect of loss or damage to any property or equipment brought on to University premises by or 
on behalf of the organisers or those staying in the accommodation specified or using the facilities 
provided.  Appropriate insurance cover should be obtained by the hirer.     

Damage to property belonging to the University or third parties: The organisers shall accept full 
responsibility for any such damage and should provide the necessary insurance cover to indemnify 
the University  –          



a)   for loss or damage to University premises and their contents occupied or used during the period 
of the booking where such loss or damage is caused or occurs as a result of any action or 
omission of the organisers, their servants, contractors, agents or licenses or any member of the 
group;

           
b)   made by or against the organisers, their servants, contractors, agents or licenses arising from 

loss or damage to property or bodily injury to the organisers, servants, contractors, agents, 
members of the group or any third parties, except injury, loss or damage caused by the act, 
default or negligence of the University, its servants, contractors or agents.    
           

The organisers’ attention is drawn to the fact that the type of insurance cover required to cover 
their liability is highly specialist and is not covered by most conventional policies.  The organisers 
should seek advice from their own insurance agent/broker.       

    
Public admission to University premises
Organisers should note that in accordance with The University’s Charter and Statutes, premises 
booked for conference, exhibition, accommodation and/or social purposes may not be open to 
attendance by members of the general public regardless of whether any admission charge or 
contribution is made or otherwise.  The usage of all premises for events will be deemed to be 
private and restricted solely to the delegates and their guests who are members of the particular 
body or association holding the event.       

Damage/misuse
Any loss, damage or misuse of/to University premises, facilities or contents will be charged on the 
final account of the event or group responsible.  Loss or non-return of room keys will be charged for 
in full, which may include the cost of changing locks.

Unauthorised use of the name Ulster University
Any organisation or individual making bookings for accommodation are reminded that they may 
not use the name Ulster University or associated logos save with specific authorisation.  Where 
usage is required (e.g. as part of a postal address) such use should be qualified by a note that any 
courses offered are not courses of the University.  Photographs of any part of the University must 
not be used without formal approval.

Industrial action
In the event of industrial action or any other unforeseen circumstances affecting the provision of 
services, staff will do everything they can for the convenience of guests but cannot accept 
responsibility for any difficulties that may arise or for the lack of any particular service.

Functionality of University facilities
The organisers should satisfy themselves in advance that the facilities provided by the University 
(whether owned or managed) meet their exact requirements.  If additional facilities, goods or 
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services have to be provided to meet specific needs, these may be provided by the University given 
reasonable notice and at additional cost. 

Employment of non-Ulster University services
Where any non-Ulster University services is required by the organisers and the University makes the 
necessary arrangements, it should be clearly noted that under such circumstances the University 
acts as an agent and not the principal and can therefore not be held responsible in the event of any 
problems arising.

Conduct and general behaviour
The University’s residences have strict policies regarding noise and general behaviour to ensure that 
guests and members of the local community are not inconvenienced.  Meetings can be taking place 
in various buildings throughout the day and early evening and may be easily disrupted by 
unreasonable noise or boisterous behaviour.  It is therefore essential that noise levels be kept to a 
minimum at all times and, in particular, between the hours of 10.30pm and 8.00am.   
        
In accepting any booking for groups of young persons, the University insists an adequate level of 
adult supervision at all times is provided.  Any complaints arising as a result of unreasonable noise 
or behaviour may result in the offending party being requested to immediately vacate the 
premises.  Within the University’s catering areas groups will similarly be expected to behave in a 
reasonable manner and to observe the permitted entitlement of food that may be taken at any 
meal. 
          
It is the responsibility of the organisers to ensure that these important conditions are explained in 
detail to all such groups and in particular to the accompanying adults, in advance of their arrival. 
          

Fire safety, electricity at work and other
health and safety regulations
The University operates a strict code of practice in connection with all fire safety, electricity at work 
and other health and safety regulations which organisers are required to observe at all times.  Full 
information will be forwarded to organisers on request. Organisers may be requested to provide a 
copy of their risk assessment for the event.

Jurisdiction
These terms and conditions are governed by the law of Northern Ireland and are subject to the 
non-exclusive jurisdiction of the Courts of the United Kingdom of Great Britain and Northern 
Ireland.

Client’s duties
Activities must be properly supervised at all times by the Client.



University furniture and fixtures must not be moved or in any way interfered with except with the 
prior written permission of the University.  Any alteration or addition to the electrical system is 
strictly forbidden. 
          
Musical, literacy or dramatic works must not be performed without the consent of the owner of 
the copyright or other similar rights, in such works.  The Client will be liable for any infringement of 
any such rights occurring during the period of hire.        
   
Intoxicating liquor must not be sold, supplied, consumed, or brought onto the University premises 
or any part hereof except with the prior written permission of the University

Gambling in any form is not permitted
The client must provide to the University a copy of their insurance documents, a copy of their risk 
assessment and where young persons under the age of seventeen are attending the event, a copy 
of their policy and procedures in relation to child protection.       
    
It is the responsibility of the client to ensure that all overseas delegates hold the correct visas and 
authorities to enter the UK.

Access to I.T. facilities
Whilst resident in University accommodation visitors will have access to the University broadband 
service. All visitors wishing to avail of this service agree to abide by the University’s acceptable use 
policy for the use of internet services.

Security
Conference organisers are required to ensure that all delegates or conference staff display an 
identification badge on their person while on University property.      
     
Delegates arriving to access their pre-booked accommodation must produce photographic 
identification and proof of booking.

Etiquette
The University reserves the right to judge acceptable noise or behaviour of the Client, its guests, 
representatives or contractors (including, but not limited to, persons engaged by the Client to 
provide entertainment or other services).  The Client must ensure compliance with the University’s 
direction as to noise or behaviour. 

Confirmation of acceptance of these
terms and conditions
By submitting this booking form the representative of the organisers accept the terms and 
conditions noted herein and warrants that he or she has been duly authorised to legally bind the 



individual or organisation on whose behalf the booking is being made.  In the event of the 
organisation not being an incorporated body, the signatory to the booking form warrants that he 
or she has power to bind members of the organisation being a partnership or unincorporated 
association all jointly and severally as agents, failing which the signatory accepts personal liability 
under the contract which is entered into.          
 


