Bibliography made easy

A crucial part of the
research process along with
the written paper is the
bibliography. Some
academics maintain that the
bibliography acts as an
evidentiary document to the
originality and authenticity
of the actual research.

Without the bibliography it

could be argued that there

is no actual proof of any

original research. Part of the intricate nature of the bibliography
is the demand that the references should appear in a particular
and predetermined format. There are many formats to choose
from e.g. Harvard, MLA, APA and Chicago style and each has
its particular foibles which must be consistently adhered to.

The Library has an online resource which will greatly assist
academic staff in writing for both research articles in journals
and textbooks. It will also be of great assistance to students.
It is called Refworks and it is a bibliographical management
tool. In effect, it stores references in folders and then generates
a bibliography in a matter of seconds. Refworks is located on
the Library home page under Electronic Resources and then
Databases. It requires an Athens username and password and
can be accessed from any web-enabled PC, although initial
registration must take place on a University PC. Staff may book
a place on training courses that run throughout the year, details
of which are announced on the Library web page. Contact your
faculty librarian to arrange a session.

Libraries without walls: extending
access and borrowing rights

Attention all Academic staff, Doctoral Students, Postgraduates,
Part-timers and Distance Learners! The Library has joined the
new SCONUL (Society of College, National and University
Libraries) Access scheme.

This replaces SCONUL Research Extra (SRX) with which some
of you may be familiar. SCONUL Access enables staff, research
students, fulltime postgraduates part-time and distance learning
students to borrow material from participating libraries (most
higher education libraries in Ireland and in the UK). More info
and application forms at:

library.ulster.ac.uk/info/sconul.php

Click-to-Meet

Information Services is introducing a new desktop, browser-based
data collaboration service called Click to Meet. Click to Meet is
a full-featured videoconferencing solution for MS-Windows PCs
running Internet Explorer. It also provides a wide range of audio,
whiteboard, web viewing, text chat, scheduling and management
tools. The service is being piloted with selected users during the
Autumn. University-wide rollout will proceed after the pilot has
completed.

For more information contact Nicola Kirkpatrick at ext. 24247 or
ne.kirkpatrick@ulster.ac.uk

SEUBEUISTS

So what is SPORTDiscus?
SPORTDiscus is the most comprehensive, bibliographic database
covering :

« physical fitness, exercise, sports medicine, sports science,

physical education and much, much more.

« With over 750,000 records

« 20,000 theses

« coverage from 1800
During the summer, SPORTDiscus moved from OVID to EBSCO
so, though coverage remains the same, how it is searched has
changed.

To help raise awareness of the move, all teaching staff from the
School of Sports Studies were invited to a training session with
Steve Giaonni from EBSCO in Jordanstown LRC. The training
session was well attended and follow up subject classes for
students have been arranged.

If you have a comment or query on any article in this
Newsletter, please contact:

Keith Livingston: sdk.livingston@ulster.ac.uk
or
Ciaran Cregan: cr.cregan@ulster.ac.uk
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The new £35.1 million Learning
Resource Centre opened its
doors to students at the
University’s Coleraine campus
this term. The state-of-the-art
facility brings together 190
computers, wireless access
areas, quiet study units, and
an extensive array of printed
materials, in one location in
Central Buildings.

The technology-rich centre gives easy
access to a wide range of resources
and services including 24-hour access
to computers.

Elaine Urquhart, Assistant Director,
Information Services, said: “The new
Learning Resource Centre is
characterized by a bright, open
approach, making the facility
comfortable and easy to use for
students and staff alike.”

Computers are distributed in a variety
of arrangements including single person
units, in groups and in rows. Students
have the choice of using a computer in
a location which reflects their particular
preference. Similarly, study desks are

Learning Resource Gentre
opens at Coleraine

situated to provide areas of quiet study
and areas where a higher level of activity
is accepted, for group work and
discussion.

Wireless technology is provided and
there are many locations throughout
the facility to use laptops. A seating area
near the entrance with soft chairs and
sofas is ideally suited to the quick and
relaxed use of laptops and it is already
proving popular with students.

Our extensive collection of printed
materials is displayed on new shelves
with Special Collections, the Rare Books
Collection and the Short Loan Books
all located in dedicated areas with the
opportunity taken to reorganize these
collections to improve ease of use.
Extensive collections of microfilm, DVDs
and videos supplement the other
materials.



Meeting the challenge of delivering
technology-based services to UU

Nigel Macartney
Director of Information Services

Information Services is entering a period
of rapid change. In keeping with the
University’s recognised need to improve
its systems and organisation to meet the
demands for quality service, the structure
of the department has been reviewed.
The review, conducted earlier this year
by consultants from the National
Computing Centre, focussed on the
areas of computing (ICT) operations

management, systems development and
business analysis.

The management and organisational
restructure will adopt the best practice
and governance standards routed in the
IT Infrastructure Library (ITIL). This is a
globally recognised collection of best
practices for information technology
service management. The ITIL provides

businesses with a customisable framework
of best practices to achieve quality service
and overcome difficulties associated with
the growth of IT systems. Businesses such
as Hewlett-Packard and Microsoft and
universities such as Birmingham and
Dundee use ITIL as part of their own best
practice frameworks.

Four Assistant Directors have now been appointed to lead the new ICT divisions in Information Services:

Gareth McAleese, Service Delivery

Gareth is responsible for all second and third level support of

our corporate application portfolio and is the key link with
external suppliers, such as Banner.

Brian Pundyke, Project Office

Brian is responsible for the Project Office. This defines and
implements mechanisms for the initiation, justification, funding
and prioritisation of ICT projects within the framework of the
ICT strategy (SUCCINCT). It will also accommodate the new
role of business continuity planning and information security.

Chris Spice, Infrastructure

Chris is responsible for the delivery of a high-quality, enterprise

technical infrastructure to underpin the future business
information systems needs of the University. The University’s

ICT infrastructure comprises several distinct technology types

and facilities, such as networks and servers, each of which
have become, or are becoming, major strategic components
of the overall ICT Service.

Noel Wilson, Customer Services

Noel is responsible for an institution-wide service desk function,
as well as a range of technologies to support teaching, learning,
administration and research. These include the videoconference
facility, a contemporary “digital presence” in teaching space

and student IT facilities in LRCs and laboratories.

As an initial arrangement, until the new
structure is implemented, the Assistant
Directors have become line managers
for the existing sections in ISD as
follows:

Gareth McAleese -
MIS, Database Technology,
Web & New Media

Chris Spice -
Server & Host Systems, Data
Networking

Noel Wilson -
IT User Services

Proposals on the details of the new
structure, which will affect other areas
of ISD as well, are currently being
discussed with staff and trade unions.
It is intended to complete most of the
changes by the turn of the year.
Thereafter, the emphasis will be on a
comprehensive staff development and
training programme based on filling the
skills gaps we have and on introducing
the new ITIL quality standard in all our
service delivery.

Engimeemn

NEC3

The New
Engineering
Contract

The UU Library is the first UK academic library to offer
the NEC3 Contracts electronically to its students.
Although used extensively in private practice, the UU
Library is providing this source as one of its databases,
primarily to its Quantity Surveying students.

The NEC was launched in 1993, with the Srd edition in
2005. It is the most widely used contract in UK Civil
Engineering and is often used by government
departments and local authorities. The NEC Contract
is a legal framework of project management procedures
designed to handle all aspects of the management of
engineering and construction projects. lts benefits -
stimulus to good management, flexibility and simplicity
- can be applied to any project, large or small.
Academics in the School of the Built Environment have
praised the Library for our achievement and have
welcomed this educational ‘first’ as an excellent resource
source.

Reprographic Service at
Coleraine LRC

The launch of the new LRC at Coleraine has provided
Reprographic Services with the perfect platform to launch new
additional services. In response to high demand for binding,
we will be adding binding services to the LRC environment
and will start moving towards a 24 hour self-service production
environment. To compliment binding, we have added a new
colour multi-function device to our fleet that will allow high
quality photocopying and printing (via USB). It is our goal to
meet the requirements of our customers and the new LRC
offers the focused environment that will enable us to reach
that goal.

New Advertising
Resources

WORLD
ADVERTISING

.WARC‘ RESEARCH
CENTER

To support the University’s marketing and
advertising programmes, two new
databases are now available from the
Library’s database list.

WARC provides access to a wealth of full-
text information from over 45,000 papers,
case studies, research reports and news
summaries from 40 international

marketing and advertising sources. The

Producing Short ‘Podcasts’
using Camtasia

Library staff have created their own short multimedia Podcasts
to assist students in the use of Library facilities and online
services. Using software called Camtasia, a team of librarians
in Jordanstown, led by Mick Carragher, created an online student
induction resource for accessing the University Electronic
Journals catalogue. This Podcast is the first in a proposed
series which will be created in the coming months and can be
downloaded for playback to a PC or MP3 player.

For more information contact Dr. Kenny McCartan on extension
68231 or visit our website at: library.ulster.ac.uk/training

lnierasiye Taolet
Mutehoois

IT User Services has piloted the use of Tablet Notebooks with
several academics to enhance teaching and learning. Tablet
Notebooks incorporate a touch-sensitive screen which allows
the user to ‘write’ directly onto applications. The technology
was first piloted within the University by the School of Computing
and Intelligent Systems as part of the DETI - funded ‘Broadband
Flagship Wireless Campus’ project.

Now, guided by their success, IT User Services has piloted the
technology with several academic staff. One participant is
Maurice Smyth, who uses the technology with his Accounting
students. “The Tablet PC has helped me organise my teaching
time more effectively, and the students appear to like the
presentation”, said Maurice. “Sometimes you feel that you’ve
done a very good lecture, but then all the good work gets
rubbed out by the duster. The Tablet PC allows you to save
your lecture for the next occasion.”

For more information contact Dr. Kenny McCartan on extension
68231

number of important advertising journals.

Creative Club contains a huge archive of
UK advertisements dating back to 1997
from all media formats including television,
cinema, radio, press and internet. The
advertisements may be downloaded.

Both databases are updated daily and may
be accessed using an Athens password.

database also includes access to a



