
COURSE REPRESENTATIVE: ROLE DESCRIPTION

As a Course Representative you are expected to fulfil a number of specific functions, namely:

1. Identify yourself to the student group that you represent and publicise your role.

2. Attend Course Representative training.

3. Actively seek feedback from your student group.  Canvass their opinion on course-related matters and identify their needs and issues. Record any student feedback to enable you to accurately communicate this information to the appropriate source(s). Should a serious matter arise you should communicate with the Course or Subject Director, outside the Staff/Student Consultative Committee.

4. Prepare for, attend, actively participate in and represent the views/issues/concerns/problems and positive feedback of your student group to  the Staff/Student Consultative Committee and Students’ Union Representation Forum, whilst ensuring that all issues you have been asked to raise are addressed.

5. Ensure that the student perspective is considered in all decisions made relating to your course.

6. Provide feedback to your student group, on the issues discussed at the Staff/Student Consultative Committee or at the Students’ Union Representation Forum, informing them of any progress made or actions to be taken forward

7. Consult and work in partnership with other Course Representatives and the Students’ Union Sabbatical Officers on issues of common concern.

8. Refer individual complaints or non-course related issuses to the Students’ Union or other agreed sources of guidance, help and support.

9. Work in conjunction with the Students’ Union to ensure the success of the Course Representative System.

10. Record your skills and achievements, gained whilst being a course representative, on your PDP. 

The Students’ Union makes a commitment to you that we will:

· Work in partnership with students and the University to enhance and develop Student Representation within the University of Ulster.

· Provide Course Representative training and a Handbook.

· Offer guidance, support, advice and practical assistance to Course Representatives.

· Act as a referral service for issues outside of your remit.

· Progress student issues further if there is no resolution at Course Representative level.

· Investigate the possibility of some form of Accreditation for Course Representatives.

Louise McMaw, Student Representation and Development Co-ordinator, Students’ Union

February 2007
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